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0|29 HAEAMTHPD | AHEAR|2IB|(Federal Communications Commission, 0|8} FCC)OICE 19344
&4IE(Federal Communication Act 1934)01| 2+ HEE(RICH, 29 =S = =EAAP |0 2iC|e,
HefHIH, FM(wire), 21, AHO0IES S8t F2Hinterstate), 27t ZHinternational) HRFLAHOME ANYURE &
TSICEY FCCe RIRRIRb AFRME HEICE f22ols CHSEO0| X|¥stn @lo| QlEst 53| A
(commissioner)0| ULt AFRX= HFLZAHOM L HRE HYSH= =(bureau), FCC LR HRE HHSH=
A(office) SO| UACL2) 2024 38 J|F 671 =23, 97§ A40] ULt

1, HRAIZ a0 K

a O™l

Y M1z, SUY M326E2E FCOOL YEZ2T0 UES HESIHLE, FS0Mel Bl X700 2Hdok=
WS S UCL EAHQ| XtFe Chee AGXRIRE FFXIPL Bithok=(objectionable) T2 Lot X&
ElCh. FCCE o= EF 2ol 450] O[RX|Ha: IS Moty 4~ gith FCCe "Lifer 2ol A[22
HAO| 35 71 & 70E & s =S #1 UCE 2Lt YEA2] O2fet A= Q! 20| Ot
Cf. 2 =ol| w2t 3 28K X3to] ZAfelt

1) 2xM 2|(2023). MO|FHLICFR 2| WEEL LHEHX & ¢171,(KCSC 2023-001), YESLIHoHE].

2) gED 2|(2008). Q| HE S SV 2Y Gt 24 B AJAPY QT (FHATL 08-43), HESAFMALY,

3) AHXFHEARZ(Consumer & Governmental Affairs), Zeli=(Enforcement), O|C|0{=(Media), &&=t = (Public Safety
& Homeland Security), 2M4E21=2(Wireless Telecommunications), S43x=(Wireline Competition)

4) ZMA(office of Inspector General), HRLIHIO[MAIRY|S[A(Communication Business Opportunities), ZAX|=434!(Economics
and Analytics), &¢-7|24(Engineering & Technology), ZeH24(General Counsel), =XARA (international affairs), AFRE
Z4d(Managing Director), O|C|0{gi24(Media Relations), 2R3k (Workplace Diversity)

5) https://www.fcc.gov/about-fcc/organizational-charts-fcc

6) https://www.fcc.gov/media/radio/public-and-broadcasting

M Ol


https://www.fcc.gov/about-fcc/organizational-charts-fcc
https://www.fcc.gov/media/radio/public-and-broadcasting

ASA EOES HE : 02 2

(2) EEAe] A
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S MeohD CIRSH Ojg WASKSD] FCOOt NSk X BRISHD STk I8t FCCE fAC| 47, T, &
SR ot ARIo] X242 2FOH STh OfRSh AR WAL MQ oo ZFEICL IHoT 276t

O
FCCe YSMERIE 2 & IHX] ARRMOH| TSt AHMIE ot QUL

oe 512l(hoaxes)

YEAPL CH2e| 2HE S50t EZl(crime) E= XY (catastrophe)ol| 2oF HRIHEE UEdk= 42, FCC
TS e ECL

o eIt HAl(false)Ol2t= g LS HHHAPL ¥ UAUE B2

* HAl HE(false information)E Y&sI SSOH AYHQ! IGHE Y2 32

o HAl HEE "WESHH Dot Ofsipt YoHChs 22 o & AUS E2

07| M "Ha|"gt HEXHoffender)?t Hol| M2 YALNES 2| SHAHLE O-X| o8| ot= HRAE ToHH, "MY”
2 XiiH(disaster) = SFUH F¥2 DKl S K= 225 At(sudden events)2| 20| ekot xh
S UL HE2 T e Y SFO HYOIL) FHo| ZIFH0|D MXEQl A6HE US|HLE H Tl
= DB SEEHUMTOS| R FOIE TLtAHOF SHH, &2 meiot ZAMO R WlsoF oiCt Dok
HEAPE 50| M T2 LHEO| {7US HHol= HHMEY(disclaimer)2 1X[6H1, diE HHMET0| &2
Mol Alo2 HAIE FR, oid ZEOMS ZF0i| IBHE S|X| 42 A= 2FEICE

o A2 (News Distortion)

FCCe YSXERISL} 200 YEAIQ| wAIt F&OIX| QL O 2Ro)| X9 2|ZE L= FHE:
HLE, AR 2APE BEESICIALL, FRet ARAS ALHAP| SSAZICks S92 =TS At 2 a2kt
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=
|22 ARQIOf| TSI JHRISHA| Qa=Ch. TR JHR! = 2PAIXe] SA0ILE 24

ol H1&0] et FCC= O BT o,
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Ol R A YHA BUTO| FAS AXYCH= SHOICL S Y= B70F QU FCC HUBHR| 8
st

HHOIM 50| Qe JHE AT JHOM, SHY X FCCHA2 XIEnet S0l FEA0P0 £

7) https://www.fcc.gov/sites/default/files/political_programming_fact_sheet.pdf
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os 2% HA|(Sponsorship Identification)

SAH M317E2f FCCHA M|73.1212% = WSAIZ o10i2 X 00| MESH SRAAEHDE HIZEE 2
TStn QI 2E FX| s ol A0HIES X|ESHHL 2% T[S Bi5{0F ST,

(3) S32fet == 124 (Objectionable Programming)
o8 "SUX DHHi="S MZSh= T2 J3H(Programming inciting “Imminent Lawless Action”)

ee S2foHobscene), X (indecent) £ 283 (profane) T2
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o DICHALRIOIM HHA ARof HIFEE M, siY 20| MEbo=z QXL TpAlo| 22610 Q= F20
Ct.

e T2T240| Hofl EE dX ARIE FUis ZEXQI HAOZ BARSIHLE HFstD Q0{0F BTt

T T2 MutMoz 2o olsX, HAIN E=

[ B 17
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OF

[ J
Of

Q¥E(indecent material) EE2 T H1X0]| o3 Hox|D2 S0 dd FX|=l= 2 OfCt.
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QdE WES ZASt 22le| BFES XIX[St QAT O7|M 2 T2 IZM0[Zh S0t 2SI HCTHAL[O
MO HA AfEo| HIRE I Uy FES| Z2M0l 802 BARIHLE Sk 0] Ee Atzefn FolE
Ch O] &2 ool sidste a2 2 6A0A 22 10A| AfO[of St= AL FCCEREEH CHEZ 292 2 O
Ct.
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20| ZMOj|A, Cfzl= 1996 13Q1X| O|42] TV
STIA|ZICE V-ChipO|2t HEo} TVA

710 58 552
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Yrl= Of2lo] g 3 Y8 D20 Z2RdS 2o AR TS XBok=t UCH JETV P &
YEL ARKRIE &4 6RE S30| 2L & UARE oA J|ES FCC EAOIEN0| HHOE olt}. 52 0
HAOIEMN 2} FE=2| 7152 A + Ut

5 YA0|E F4 ol SIgoHT Kol B2t ofeto] 28 B AE)

* BAOIEDF BRI e CIE HYYN ZEIAQH 2SO AT Y| TS HEE M)

* FXPAfRN = DS eI MUK 2K QMIX| 00 B

* PNjOIE| BHOIX| U J[EF Dl HOIKION AUS AT UG NS Yelo] TS 2t A

o APSRIOH| ZBEl= A9t O12E| PAOIE TOIX} OHDIA(e-commerce), T EE JJEt AN 2
(Ol "AEOi(store)'2kn EAIE T J2|T CH2 4E ToXE 9iEsls Y38
=[x| SL0[0F BiLh,

H&{HEX} = AHOIS2IAe] SME W] b= =2A H|[YEP| Ex FR|F(Es OIC0EAPE Mg Wi
Q2 7| e HEI|)e Zo %F (public service announcements)HA] MAIO|E FaA LEL2 0|23t
T ME0M MEEICt gS2ID2t 21g XM E ST,

oe IAE Mf(Host Selling)

[}
o D230 3OS
policy)S SFO0{0F St
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1 | Z2IHMM SESH= o2 JH2lEof| XES St1 U= To|X|ofls MESHK| @=Lt
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2| Z|A 26A12F Ol4f T2 ¢zt EIEH 52AIZHHETY 302 Old)2 Zeloie], A156A12H Uashe 22 M
Jb AEM A Of2I0] TVEZ I3 H|E(portion)dlA SAX ZFR £0l(routine staff-level approval)g s
= Z ™

) gEots R MoPh LEM o 0f2I0] TVEZTOH HIZ0N S4H X2
= ¢85 5 UCL GFB(AL 52A1ZN0f| [ME LHHX| sy T2fH A)2K2 20 FEgo| w2t YSEX|
| =l

=

5

S 4 QIC} CESH ME|X|A #ZBO)| M2t TVHSAEXPE 912k 156A12H0] dial T2 2hs Bo|et 26A1RKE T
A

o

2l

= g m20 YEy H) F2Hnon-weekly) I

%2 52 o>

2|1 SSAH|AHA

2H
=]

O

° WSt FH(Educational and Informational). 164 O[st OfZl0|2 WS 3! FE(O7|oll= X|H/QIXN L=
ARIH/HMY ERot ZYEICH| 2ot Z20|0{0F oICt,

° TH20l| 3liEols B2 "Ofzi0l2] e 8 FE 2FMIS SHEE S| EAE ez 2UFEL)

@ wst ZEoF F FHO|CH,

@ 27 6A0IIM 22 10A] Atojoi| FSEICL

@ YrHg T2 OHoCt LY HoEAIE 2 H| Y'Y TR0 el a5 o+ o, oPjolls U
E8 E8Y H] F2non-weekly) Z20%H, sy T20H XIYof wef iy Z2OMo2 3FE -+ AU
= mzTEHo| ZHEIC)

@ & 302 Ol 2Ol CiRf, Ho{dAk= 2F T2 ez UEdY + ACH, o7|0le S3AH|IA
ol 3! Hld(interstitials) 12| Sy T2 M| X|Fof| Mh2f by 2oz HE £ Us
T2 40| ZSHEICY,

X PS50 MSohs u] 3 Y2 OfzI0] Z2IU0RE= A AR2et & J|EF OHIARXP} QX[

UCE, Y L Hoipxs T2 WAl ZX "E/I'2h= 00|22 EABHOF oiCt. £ YEYE=2 O

M Ol



APEAF MRS M @ O=H 10

-1 od
0| ElyH|XM T2 728 2|ZE(FCC Form 2100-H)E ZH|sfjof st} E M= O FCC
[O|E0)0]| MM HEHZ X|ZSHofF StH, 4= 22101 ZIFHAIIY (online public inspection file)d| X
SIZ|0{0F DICE MEARSI2 CH2Q| AOIETNE EIRSHH EICT

S meoao) B RS T2 Jjo|s WKl HEsor STk 2t AlY el HfARKE A T2
Gl 2|

0!

ZHAE FEE YESPHLE ik WE=2 BHAES| FR0t ZAS NS FASHH JIH6H0F oiCt =
Xt = QIEHIE ol X[ = EaIot 81 SL6tAH Tllx|ofof ot EHAE 2 Ma2 5%, 2
QL 2|24 8O0f(material terms)E AMBdliAME QF EICE 8019 ooz 82 OREE, & oF 54 13
g S ZHAE 21} Hojo| FYS 0Kz 2491 ZE(0{oF St Hofgh 80{0] CHEI EHAEE %
ot WE=2 oid YE=2 S 1M SH Ee LET0|LE HE{AEXIQ| QB4 UAOIEE F10 MH
2 BOLsHof oit. Dok THSIHADE XK WAIEE #1 UX| 42 B2 350| HIY = Us HAPIEN 3
HSHOF STt

oo ZH(Lotteries)

A2 SHEN I 5H 2 FEE NS0k WES IR UCE SHOIE HY, BHAE = HF,
712, "Ch?Hconsideration)"12& E&dt= T2EMZ UDICE O S0] X EHE2 FEEo= Add H|
oF ZHZ MgHE= "S(ottery)’'O= PFRE|L; SHA EHlof Chgh TS LHES| 1= X=X S=Ch A
S| U2t CHE 4= UX|TE CiFst Qaol EHAER 0|2{ot Holof| ZEEHEICY

I:‘|:|'|E

3 X FCCHA2 2 gmot 2ot of2{gh Hfetof olelds £ UMt 2 &2 Ci3nt 2ot
F(state law)Q| Zetof| M2t oM 2ABHs 53, oY =
o AXHeHs Bl Ee TVSR0| BOLt HES Wasls 22
o QIC|AH|YH[H(Indian Gaming Regulatory Act)oil k2t QIC|

I
=2
&
_o'_|.
N
-

]
il
ot
Jir
Hor
Mo
>
z
_o'_l.

r m
i
ri
M

of BZ0| Yol St

- BHZ 59| E= IXF Y Fstate)o, HIYRPIB £ HEojzo| ARl 23

- 22 59 EE IABIX| P Fstate)olN, 4 FX0| TRRME FBlof YK HIEIIFOID £4H
O AIJoR ol =

199918 CHHAS oY I E9ol| CHet d4 SXPf, =90 el RN HolE B2 2iC|QLf 22|

10) https://publicfiles.fcc.gov

11) https://www.fcc.gov/consumers/guides/childrens-educational-television
https://www.fcc.gov/media/television/childrens-educational-television-reporting-form-2100-schedule-h

12) F=2otete] HelE [EoP| U6t O|R(Xl= #eILt 2442 20jol= EH 80

=1

24 OiCl
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TR[BHOF
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=

12 D X|(notification)?t ZRSIX| it
=
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1t =00
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St

X|(Sponsorship Identification)
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215t

13) https://www.fcc.gov/consumers/guides/broadcasting-contests-lotteries-and-solicitation-funds

O] 274 E= 2B} UPIE HUAALE

o, FCCE 3183, 29 5 ¢
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https://www.fcc.gov/%20https://www.fcc.gov/consumers/guides/broadcasting-contests-lotteries-and-solicitation-funds
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10O L—
50| FEIX|of| sHok= 20

‘payola”) J2|1 £ JyRAS
(@] (=] — |
L #ADX| 8l payolad] B$H Z0F HEE FCC YAIO|E140fM 20IE 4 Qict

o = o
SQUAO| HHOIMO|L} AFSDY  AMZOI(AMZO| CHsH

o= FEot

Yot 90| HEICL AR0ILE AHIA0 B WEYDO| YL, Y530
St

M

oIRI04Q|2lS|(Federal Trade Commission)= HA! = J(|3HUDQIX| OfF, QX Cigt Z=X|2 3t 2ol

X S AYY 4 Ye FQ Hoke 2n ot ot FDA(Food and Drug Administration)= A1t Q|FE

o| orHdofl Chet o Fotg 2 ULt M2t HA! s QQIFNE M2ik|= 22 &1 20| M2} 0|5

o1l 202 HPIE 4~ QUCE ofof st FI HE FCC FAIO[ETO)0f|M =holet 4~ QICt

oo %I &n(Offensive Advertising)

LA EY HEOLL AAIZ RLHK| Q= O, HEE= ol H&8m0o|| Cfsto] ZX|E Fe + gict O

2Lt AR LN &30 OfO|RIS| £4, MY U, HIAXIE THEHSH= WAl 52 ZHo|M 2 o2t H
Ol B2, oY YE0|LE HIERI0P| —ELA|, XME, 203 S0 Tt "EE HEoiH =S MEY +

oo EHH %! =2 ZN(Tabacco and Alcohl Advertising)

=

EPHS Sl 22 A|H(little cigars), £AEHH(smokeless tobacco), Rl=EHli(chewing tobacco)of 2ot &

7t FCCOl et 3fof U= TV, 2L HEx JEF XA HFLAOIE HMIZ S510 LAEX| ZoI=E A

1 UL a2t S HAMIME|(smoking accessories), AlH, T{O|Z, MO|EFHHY, AHKZ2|2]0f Chot H

FABID AX| %ULh 2l2l= FF(alcoholic beverage)ofl et YEHNE Hokk= He M H glon, mat
C

ot

rr

O

A
0|2 TSt AL FMS 24D K| Bitt

oo A4t T2 34(Subliminal Programming)

FCCE 53 WoT2IHolM Aot 7122 ARSI QICHs 2012 T4 W) Ajejst m20
AN QIX|EIEE At 242 WSICE FAPH QUS| oisiet 2O
|-

Ol2k= HolM S<oi| Tt SAlRts FE=2l 2Rk TASHA| Gh=Ct.

14) https://www.fcc.gov/consumers/quides/fccs-payola-rules
15) https://www.fcc.gov/consumers/guides/complaints-about-broadcast-advertising
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2. PEG Xi&(Public, Educational, Governmental Access Channels)16)

S M0 2AH, x| ZAMA0|X F=2 HOISAIYXIOP PEGHES B2 JHOI=E 2FY +
Cf. HS2 AMA RZ0RE 2EE ZF0| ALY &= U= IS TOICE S HOISAYRL = TRHA[0|=
=0[ XPget M3xtof| ofeh H2|ECh WS AMA RZ0RE WII|R0| W T2OUS SHOZ Algol= HE
O|C}. YSARK2 ZEHXI0|= = = HOISAIEADE X[ stw, THutciel S0 ZEitt H8 dHMA M2

X[ (local governments)of| 2ot TZ 1S Q[6t0 ARE[= XHEOIC

ol ¥°

PEGAES| &2 QIO M2 ARO[ OFLIC IZEHXIO|= E*:‘#OHHI SO{E HZ|0|H, YA G{RE el
= UCL FHOISAHXIAH PEGHE TE&E Q8 AQUX| 20| Cher AFES X9 IIMX0|= F=0| EHed
QUCL DioF mEiXiO|X F=0| PEGMEL| HES QOITH, TAX0|= G0t H0|SAIEAE ZRHX[0[= 7
2f(franchise agreement)S M|ZSHA| EICt HESF X[ IRHX[O|X =2 H|O|SAIEXIOAH| PEGXE ABE ¢

oF MH|A, A K= FHIQ| MEE @Y & UCh oid ZHXI0|= Aol w2t X[ ZMX0|= = E=
H0|SAIH = PEGAHE OIS %I3H XMIHAIS XHEkY &~ Tt O ™ Ch3at 2Lt

* OI8R} 2t ZHO| %I P T2 LHGO| OfLI2f CIZ 1RIZI0l JIZ0| YSI0 WHARE H= IR 1
E

YA S2tE, =2 9N ARl SEUE, LM = 2EdRIE B0 80| ZE

O=F PEG MI0| AIBElE XS =X + U= ASS FOPIUL J2iLt 07 CHEE2
3 [CL Olofl HOISAIHAR & £ L= 280 32+ (obscenity)0| |
IS U2ls 3% 22 AdMA T2 TES HEY + UAE oMds el

E
of Z23M LHES Horet &~ GiCh.

i1

PEGMZS TIE0HA| 20t O122| 0| Llfol= FR, HOISAIYAE ZRHXI0|= F=2| oIS &0t O] X
= OIS MH|A XSOl AFY 4= UCK ZXI0|= F=2 O[3 AZS o7Fd M, 22 ARSS 70
1 s ALES Fpof{oF ST PEG XHEO|LE AJARIO] CHot 2OILt 2242, FCCOt OtLI2t S HO[SAIZXt
L= DRHXIO|= =0 X2[ooF Sttt ZFAfO|X Jl2te| B, =iy 52 HolE Ra87A0 E2|=|0{of
o, 2tet AOISAIYXIE Sl =ioleh = AC{OF Sttt LR ofelxds H2ldt, FCC= PEG x{i20]| 2ot

16) https://www.fcc.gov/media/public-educational-and-governmental-access-channels-peg-channels
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2SI FCOOF ot Li8wAlE TiERE £ ¥l g0 Chgt FAPH &
chiling effect)E 7IHE=X| 91 EIGERE O|0fEICE HIQ| X1F Aot
e Ef71|9| APHAMALS EDfslioF HEAS QI B0k MY Hele 20| JxPt AP M

MU 388 HUX T HXPL MYk E HAXL W8S A
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40 ox
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Pal
rromu rot
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St
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_E
Of
il
r [m]
1
H

= 4’&!* (strict scrutiny)E ME9IC}. HAMAIE S161H, =70 MHE”Of ot 0|20 C

FHOZE ZIPE £ UX| E26t s A=t OfshtH(compelling interest)E Ede &+~ QiCt= 2

%) 9| s °4°"6f | f/ot 20| OfL|H, O £EH0| SHEHES
e 7)

= Z10|CHRPYRl, 2007, 114—116115)1

r
me o rm St rjr ret 1o

30 mo

oo

I—OI

OflA

ol S4E M32620| W2t FCCe YEZ2 00| i8S HESIHLE YS0iM2 EQ| Xtg
=0k FCCE CRfeh 29l 10| 5182 I S2(public interest)O] 2 & FHE =+
Ef“._* TSR0 EHO| X70F MO 2 $18E|= U2 OtLICh oM YET=2H

of C
Uh=
II
— A= o1
= Hiet 20| ZAYY WE Xeto] EXHelC.

5

L
inl
o

FCCo| H&m=3l LEAl= BXo ARt BIRg Hadhe 20iIM AIREITHRPYR, 2007, 130%). FCC

17) ePE2(2007). Ol= YSOHHQ S2/eld AHEMel Hetaby 24, &L, 20078 H22, 111-141.
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= H|ZA] 2iQ(Informal Complaint)2t ZAI212)(Formal Complaint)2 S8l AEXPH XP[st EX L0
ok o] HREE QIX[GICL E XMZEAE Sl 7% YELHE0| Cfet oAt BERdE AX[SP|= ofCh18)
FCC Zmo[Xjof MX|=|0] QU= HISA Tiiap SARY = HSHES It BEELMH|A Hutof| Tt
of DIZZ XP[E 4= QUCE 2 AR 11 F0jlM CH2CE

2) 0l=Y5dRlNAB)

O|=284%2|(National Association of Broadcasters, 0[St NAB)= 19233 A& ZSHE 1ot BiSAL {0t
o 202 Yot Fhf 2MENE SHZS| Ui AEME AZSIUCE J2iLt YESAR| XHEE R0 o)E
o

S A2 TARSIO) AT 2218 HEX| R3UCL

1928'F NAB:= CHEQ| HIT 2i2tE oo XMoo=z R2|A-(Code of Ethics)S THSRUCE NABS| SZ|4HE
2 D203 Hzfzalof 2ot £EF S0 et 202 U0 QRACE Z20 HiXze|of 2ot #E2
O{210] Chet Z23Hof 2ioF 70| UACLE MAKo 2T S U0 LS| L2 Jobs OXX| 2
UCE B PGB0 Ceh BE2 T UARK| At ofZIo] F1 Cid 51 ARt Ciel

(hard liquor), MMz, TE 51 20| AlRXo=Z

E _LI_I: o | TO
HIEOIS2 NABQ| Argtils HS U WS J=eiM H=d EXIE OP (eIt XXCt. £ CHE H]
Bote 539 SdErlke FAH Yo TE HeltH o2 AMELPdo|Mel MR d(accountability) O[O
AES HP0l Yot R2ZF2 LM FHt FE L0HK| IUXTH FnF 22 H| LEA

=

(nonbroadcasten)Oil= OHR A =5 Q7UCL 222 YSAe] YSZHR0 12|10 B2 H L&
Mol o B2 388 ggs TAPIE M Ol #MIE ot &

gs 30| W20|ch20

NAB= 19834 1¥® &2[4ES HX[Sk= Tl WS4 (Code of Conduct)S OFEISIH &AL sfioF & Hut
SHX| ZOfof g Ziof Cifet X|EE MBSt Ut oiE S0 12t HILIE|(Customers and CommunitieS)
S=(Colleagues), HHIAA 8! 22 (Governance and Risk)2 12610 Y243M0|Lt QAN Ao =22
e JHI XtRE HASID QUCE2Y

18) 2R 9/(2023). TOIRIHLICHSZO| WAEH BRI X HLKCSC 2023-001), PSSO, p. 24,

19) YLE(2006). DIZYSTINAB) Xtgalel Mol WML 32 wHHoME0] HA= el "YA%R,006d HED),
179-207.

20) Jassem, Harvey C,(1983). An Examination of Self Regulation of Broadcasting, Communications and the Law, 5(2), 1-18.
https://files.eric.ed.gov/fulltext/ED235524.pdf

21) https://www.nab.com.au/content/dam/nab/documents/policy/corporate/code-of-conduct.pdf
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I. "FSMH|A0| Tt 22E X2 e 2E| &
YEMH|IAE XS B 2HXEMQ Hel B2 K=

0= Y&SLlAE AT g ULCE.

e, OiZ2[AH0[M, SNS & Cifoitt. WEx=2t )R, HEMH|A 0|8 5 WS
P, AHXE= YXHOZ i AtFXI0| 20 S
A FCC AH[XRATMIE{(Consumer Help Center)&
Complaint Center)E S06}0{ HlZA! QIR L= Z4 '?JQ.;J% QHsH o QICH

FCC AHIXFHEAR=Z(Consumer & Governmental Affairs Bureau
Inquires & Complaint Division)= AH[XFATMIEIQF AH[XIZIRIMES 2Qstn QUCL O] EAM= AHXIZE
B H[SA E%HInformal Complaint)g H2iol HESIL, 2410t X222 YO0|ESH: S92 YRE %t

C}.22

x
Ot
b
=
ba!
of
off
p=
2
rdo
3
o
-
w0
[
3
@D
-

* T3} 0|#(Phone Issues)

o OIE{HIMH|A O|#(Internet Service Issues)

o TVAMH|A O|&(TV Service Issues)

* 2IC|2 O|#(Radio Issues)

o 2125 4I(Emergency Communications)

o Ol H2/d(Access for People with Disabilities)

22) https://www.fcc.gov/general/consumer-and-governmental-affairs-bureau
23) https://www.fcc.gov/media/radio/public-and-broadcasting

M ol
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< FCC AH|XITIIMIE] >

H Consumer Inquiries and Complaints Center Para presentar una quejs en sspafol llamar o

823-725-5327

FAQ  What happens after filing my complaint  How other agencies can help m E

File an informal consumer complaint / Tell your story

By filing a consumer complaint and telling your story, you contribute to federal
enforcement and consumer protection efforts on a national scale and help us
identify trends and track the issues that matter most.

Affordable If your complaint is about an Affordable Connectivity Program (ACP) billing or service issue, the
I FCC may serve your complaint on your provider, Your provider has 30 days to send you a response
Conﬂectl‘flty to your complaint]
Program
Leam more

File a complaint
Billing, equipment or coverage, Av; ity, speed, billing, Billing, indecency, loud
and more, equipment, and more. commercials, service, and more.

Pirate/unauthornized stations,

interference, and more. Accessible TV video

911 outage, tower light outage,
and more. programming, communications
services, and more.

% A https://consumercomplaints.fcc.gov/hc/en-us

TVAH|A Ol 2t TRl AIEE o2 W Ch3ah ZCh AHXRIFMEIM TVAMH|A Ol OiRE MEHSH
™ CiZat 22 LA0| MAEICEL Ofof %= OlHY Fa, M=, MFLHE, TVO|Availability, Biling,
Emergency Alert System, Equipment, Indecency, Interference, Loud Commercials, Privacy), A&

(MEH)E 2SI MZ(submit)S F2H DI L1H0| &= =0

= 10

p Ee

ARy


https://consumercomplaints.fcc.gov/hc/en-us
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< TVAJH|A 0

I
I ]
rio
02
=
A\

R Consumer Inquiries and Complaints Center Para presencar una quefa an espaiol

BB

FAQ  What happens after filing my complaint  How other agencies can help Search our suppart

TV Complaint
Approved by 033 3060-0874 (st average burden per response is 15 minutes). Read Privacy Staremant

Fields marked with ~ are required. The submit button will not be active until all required fields are completed.

Web browsers supported: Latest two versions of: Chrome, Firefox, Safari, and Edge.

Your email address”

Subject”

Description®

]
cription is important to understanding your situation. Do not include any sensitive information, such as 55N, DOB, driver's license numbers,

Your

medic ory, etc

TV Issues”

Seroll through the list & that best-describ have coricerns about TV accessibility features {for sxample, clossd

captioning), please use complaint form a

Attachments(optional)

% A https://consumercomplaints.fcc.gov/hc/en-us/requests/new?ticket_form_id=33794

1) plie

(1) H|Iz3A! 2ld(Informal Complaint)24)

HISA L0 S4 TUHS HP[opr| Hoi| TR TVAH|Z Ols, 2HEQ M| Olf 5 AHXIRE AY
t &

At 2h S ZH(ol| ol FCCot BISAH SHE Soff ook ZAf0ICt HISAY LAzl St

—
= -
FAPEER QU e=0t TUOH| RO, YA FCCOl 2 YEotX| §ote Elfhs EHO0
(@)
°

FCC AH|XEQ| 8 RIYEA|(Consumer Inquiries and Complaints

24) https://www.fcc.gov/consumers/guides/filing-informal-complaint


https://consumercomplaints.fcc.gov/hc/en-us/requests/new?ticket_form_id=33794
https://www.fcc.gov/consumers/guides/filing-informal-complaint
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Division)?} oliE AMH|A HSA] HeEl TS HEICL S MSAE 30% LH AH[XOH| 21E &t
2 MZ8In AR FCCOl|E MEsit,

FCCe 4TIt OfEl RIS M2[SHA| o= CHA 2Dt QhifelCt. AP|(fraud), #0lE = & FCCOt
CIEX| = Olrofl Chet RIEAIEY| J2, 3iE OIS o X|Y(local), FYT L= QYR L= 2 0|
7 HI|TE Sl SHEot== it H| FHetMH|A(non-telephone services)of| Chgt FHet@=s St Of

, 7 TtAH|

£+0| ALY AHIEAIRIRIS|(Federal Trade Commission)0f J2|1 X[QiXS} = Mol 29
A 23 0lhes T Z2MH|ALRIS|(state public service commission)df| E2S QA== QHASICE H[O]
ETV MHIA 7|23 d= EX 2xl= LFA(Local Franchising Authority), 8igh FHE E= SiX| 8y
M=(Better Business Bureau), £HXIED @, FHE HEHEARA(Attorney General's Office)0f| =22
QSIS QHSICE

T2 OHL[CEtE 2 FHO|L; Mt CHet Rt U= B AHIXHE ‘Share your story with the
FCC HimgE ol I% SRY = UCL29) FCC= MPIE RS oiT AlGXIo| TG, AHXo| Sl
A Ao M2 OlHIY &, MIF, dY, F RUHS, Hoie, MRARY, =4
s Adolo] I1|* f EICt.

< AH|XJRIZMIE] Tell Your Story with FCC >

F Consumer Inquiries and Complaints Center Para presentar una queja en espaiiol, llamar al:

888-225-5322

FAQ  What happens after filing my complaint  How other agencies can help SR GUF SEhG

Consumer Complaints at the FCC

Tell Us Your Story

Thanks for choosing to share your story with the FCC. Your Story submission provides you with the opportunity to comment (good or bad) on
telecommunications issues or providers. The FCC shares Your Story internally to identify trends and inform policy making and potential enforcement
activities. By submitting Your Story you are NOT filing a consumer complaint. Your Story submission will not be served on your provider. You will not
receive a response from the FCC or your provider after submitting Your Story.

If you want to share Your Story, please complete this form.

If you want to file a consumer complaint about the issue you are experiencing, go to consumercomplaints.fcc.gov and cheose from the six category
buttons under File a Complaint (TV, phone, Internet, radio, emergency communications, access for people with disabilities).

Once you choose a category and fill in the required fields you can submit your complaint. If your complaint is about a telecommunications service or
billing issue, the FCC will serve your complaint en your provider. Your provider has 20 days to provide you with a response te your complaint. We
encourage you to reach out to your provider to attempt to resolve your issue prior to filing a consumer complaint.

Thanks for helping to further the FCC's mission.

Recently viewed articles

Data Caps Experience Form

25) https://consumercomplaints.fcc.gov/hc/en-us/articles/115000430423-Tell-Us-Your-Story
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R Consumer Inquiries and Complaints Center Para prasintar una Guaf an

FAZ  What happens after filing my complaint. How other agencies can help

Tell Your Story

Ficlds marked with * are required. The submit button will not be active until all requared ficlds are completed.

Web browsers supported: Lintest two versions ot Chrome, Rrefow, Safen, and Edge.

Your email address*
| |

Subject®

¥our First Hame*®

Your Lot Mame*

State”

Zip Codd

The-Format of the op code-tan be: X850 or 208501234

Phone (where you can be contacted jopticnal]

ander the poone nenber m the folkeswirg formaes 555-555-5555

Dipsemption”

formation, sich 2 55K, DOE. drives’s Ticense nzmbers

Attachments{optional)

X EX: https://consumercomplaints.fcc.gov/hc/en-us/articles/115000430423-Tell-Us-Your-Story
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FCC= DHX Aj('l 7‘|0| Hl_l_A| AHlII- =] -?;_I% IX:‘Il_)I'\_bllzl'J_l_ %U:I- FCC iHlxl.l:ld%l ElolE_Ik||E_||_ 7;.| }2 ]r=y X|_
XIE 2§ APl ®ENE MIZSED QICH £ AHXPL M [sH= ZEDIQ0)| st MEXHZS 9
j(|5°.:J*.1|E1(Consumer Help Center)Z 2%stn Lt

< AH[XI2IS Go[EMIE >

,:ea,ra, Browse by Browse by
F( et CATEGORY BUREAUS & OFFICES

About the FCC Proceedings & Actions Licensing & Databases Reports & Research News & Events For Consumers

Home

Consumer Complaint Data Center

Each week the FCC receives thousands of informal consumer complaints. The complaint data is available here, as well as charts and
graphs and APIs. Visit our Consumer Help Center for information about common consumer issues. Visit our Consumer Complaint Centerto file a
complaint, check the status of your complaint or to tell us your story.

This data represents information selected by the consumer. The FCC does not verify the facts alleged in the complaints.

¢ 2

Complaint Data Unwanted Calls

4

Complaint Map Location Search

% EA: https://www.fcc.gov/consumer-help-center-data

AH|XIRIS] HO|EMIE{O| M= H|ZA! AH|XIZIRI0| 25 H0|EE HIESICt H0|E S DI M=Y(ticket
created), Tl 24 SMKdate of issue)@t AlZftime of issue), TIRGE o EXMX|2QH(phone,
internet, TV, radio, emergency, accessibility, request for dispute assistance), ZISICHA AHEO|Lt AfH]
A 2= (method), 21 Z(caller ID Number), et = HIAX| 8(Type of call or Message), 211

Z 9d2(Advertiser Business Number), TA|(city), F(state), LEHD(ZIP code)O|Ct.

.l

2HXZR HOEHE= AHXIZEH HESE2 HOEZH SIHRICE S Ot
A=H, 2HXE= TR Y=S JHPhE PH2R 018 4 QUCh FCCe TUALES| AHEORE HEOH
preCf TR JF, 2K, Atz AR|EEH=e BEYE S HAIYES &0 | &

12|
A QY HOHZ SIS R 2 Eol= QRAMOIES S3lf =i =+~

FI.J-

HM3Hunwanted call)
Ct.28)

4 oo


https://www.fcc.gov/consumer-help-center-data

A} FOlES HT : 0|2

2. AH[Xt HTMIE|(Consumer Help Center)

1) 74

FCC AHXFHEAR= LS AH|XRAE 5 2I40KConsumer Inquires & Complaint Division)= AH|XFAIT
MEE 2P0t QUL AHXFATME Hlnes AZHE JHelHelp Center Overview), AH[XITIRIAMIE, ZoOHQI
2|(Disability Rights), sll=2fl(Headlines), 2&0|C|0{(Social Media)2 O|FX QUCt AH|XFAZMIE Izt

Ol AHXIOP £20] Bl T FEot e AH[X} QHHM(Consumer Guides)E MZst UL,

< AHIRH HTHE >

23

Federal Browse by Browse by
F( Conmurisations CATEGORY BUREAUS & OFFICES
Commission

About the FCC Proceedings & Actions Licensing & Databases Reports & Research News & Events For Consumers
N

Proceedings and Actions Overview Electronic Comment Filing System (ECFS) Commission Documents (EDOCS)
Most Active Proceedings Items on Circulation Ex-Parte
Daily Digest Mergers & Transactions Auctions

FOr Lonsumers

Broadband Consumer Labels

Consumer Complaint Center Broadhand Labels (Internet de Banda Ancha Etiquetas - en espafiol) are
designed to provide clear, easy-to-understand, and accurate information about
Disability Rights the cost and performance of high-speed internet services. The labels are

madeled after the FDA nutrition labels and are intended to help consumers
comparison shop for the internet service plan that will best meet their needs

Headlines ; ) Y
and budget. Internet service providers that offer home, or fixed, internet
services, or mobile broadband plans are required to have a label for each
Soclal Media service plan they offer.

Beginning April 10, 2024, consumers should look for broadband labels at any
point of sale, including online and in stores, for providers with more than
100,000 subscribers. A glossary ( 0 en espafiol) is avallable to help
consumers better understand the information displayed on the label. To review
a sample home internet, or fixed, label created by the FCC, download the home
internet label In POF format. You can also review a samp
label In PDF format,

e mabile hroadband

% Z£AX: https://www.fcc.gov/consumers

28) https://consumercomplaints.fcc.gov/hc/en-us/articles/205082880-Filing-a-Complaint-Questions-and-Answers
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2) AH|XF QHHAM(Consumer Guides)

AHXIOINE HSSAMHIAS 018K AHX YFOIM LOIER £ Sl= HES JShA, By, BA

o - —

O
E 39| ¥Ei=Z HMIBote ULt

< AHIRE QHHAM >

Consumer Guides

What is caller ID spoofing and how does it work? Get helpful tips about what
DON'T GET you can do if you think you're being spoofed:

Download the tip card
Read the consumer guide

= Telephone

= Privacy and Security

= Broadcast, Cable and Satellite

= Health, Safety and Emergencies

£ = Broadband and Internet
fDownload
Graphic

= |nternational

= Accessibility

= How to Take Action

» Frauds, Scams and Alerts

= Guias en Espaiiol | &&= | H A 2HHAM

= Consumer Mga Gabay | Ngudi tiéu dung Hudng dén

A-H| X} QHH M (Korean)
= English | Espafiol | g3 | Tagalog | TiEngVigt

EH7 (The FCC and Freedom of Speech)

= HE ZZ4 (Accessibility to Emergency Information on Television)
(Broadcasting False Information)

gt SohAbst ((omplamts About Broadcast Journalism)

23 2% (Broadcast Contests, Lotteries. and Solicitation of Funds)

(Payoia Rules)

2ol

A7), Az Gl HT - ArE (Complaints About Broadcast Advertising)

[ o Es a3 =3 =209 (Radio Call-in or Shock Jock Programs)
JHelEe = gl Hot - (Children's Educational Television)

L] 2 g% (Obscene, Indecent and Profane Broadcasts)
Zizh o gl HI & 4 E .

& TV (Broadcast Television)

el = 2 (Closed Captioning Display Reguirements for Equipment)

. ~ 2% MEH £ HE (Cancellation, Rescheduling or Refusal of Radio and TV
4L Programs)

= 0j2l0o| 1= 2s|F (children's Educational Television)

I e ks gl o] 2 Ty 258 9 2 A (Troubleshooting Guide for Digital-to-Analog Converter
Boxes and D:g\taLTe\ewsmnSJ

CRlg-otg=

% ZX: https://www.fcc.gov/consumers
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AH|XPOHLHA = “MSHTelephone), ", 0|22} 2/4d(Broadcast, Cable and Satellite), “&CH 3! QIE{H!
(Broadband and Internet)’, ‘Ezd(Accessibility), 2I2F AP|QF FE(Frauds, Scams and Alerts), ‘2t
O|HA|R} HQHPrivacy and Security), ‘2%, QHda} 2Iz(Health, Safety and Emergencies), =X
(international), ‘#ER2F(How to Take Action)22 Lw0f ULt OlF &S, OIS & 21 =200l HA|
50 A= AHXIHHM FRUES aMEH CHEat 20}

[m=]

<45, AHolSnt Pl AHXE QHKA >

TE &
The FCC and Speech
Accessibility to Emergency Information on Television
Broadcast Contests, Lotteries, and Solicitation of Funds
Broadcast News Distortion

=H= &H  Complaints About Broadcast Advertising

T2 Loud Commercials on TV
Obscene, Indecent and Profane Broadcasts
Radio Call-In or Shock Jock Programs
Sponsorship ldentification Rules
Sports Blackouts Rules Repealed
Antennas and Digital Television
Audio Description
Cancellation, Rescheduling, or Refusal of Radio and TV Programs
Children's Educational Television
Closed Captioning on Television

TVHIA Closed Captioning Display Requirements for Equipment

ee Installing Consumer—-Owned Antennas and Satellite Dishes

Low Power Television Service
Operation of Wireless Microphones
Receiving Broadcast TV Stations Dropped From Pay TV Service
Remember to Rescan to Update TV Stations Received
The V-Chip: Options to Restrict What Your Children Watch on TV
Radio Call-In or Shock Jock Programs
Cancellation, Rescheduling, or Refusal of Radio and TV Programs
Digital Radio

2| Interception and Divulgence of Radio Communications

Low Power FM Radio

Low Power FM Radio Scams
Personal Radio Services(PRS)
Unauthorized Radio Operation

pq OIcE
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Addressing Cable Signal Problems

Cable Company Records and Public Inspection Requirements

Cable Signal Leakage

Cable System Encryption

Consumer FAQ: Rules for Service Providers in Multiple Tenant Environments
Consumer Protections for Cable Bills

How Cable Companies Choose Channels

Installing Consumer-Owned Antennas and Satellite Dishes

Protecting Your Privacy: Phone and Cable Records

Receiving Broadcast TV Stations Dropped From Pay TV Service

Receiving Television Broadcast Stations From Satellite TV Companies
Regulation of Cable TV Rates

Consumer FAQ: Rules for Service Providers in Multiple Tenant Environments

S
S
1]l

L=}

do
0x

21st Century Communications and Video Accessibility Act (CVAA)
Accessibility to Emergency Information on Television

Amber Plan(America's Missing Broadcast Emergency Response)

Bundled Services and Billing

Cancellation, Rescheduling, or Refusal of Radio and Television Programs
Consumer FAQ: Rules for Service Providers in Multiple Tenant Environments
Consumer FAQs: TV Spectrum Auction

EEO Rules and Policies for Radio, Broadcast TV and Non-Broadcast TV
Emergency Alert System(EAS)

FCC Broadcast Ownership Rules

Interference with Radio, TV and Telephone Signals

Operation of Wireless Microphones

1 219] Al

X ZX: https://www.fcc.gov/general/broadcast-cable-and-satellite-guides

e

rk

(1) A

FI:U

ee The FCC and Speech

Yells|H EE Birlo TRIY gyl et

- L

FoIck. DI s Esio| XIRE HRGHRL FCCE
=3 Z3io| AFR= Hstht oj2 e

X XIEITVE} 2T 20iM= Aot X2

s
AClE E= PHEeR Tkl 3 21X fs + UCH, 2ef¢l ZHXO0| tisiM= XIOHK| =Lt FCC
L SSMEXH Rofot= Mt QFRe] M= Qe YHitgs Sl 2ot AR, FCOt #AlE A
ot= 1P L= AMEH 2AE SOl MEE EY FHZ MLt oE S0 22, 218, AZMY M2 Y5
Foe], AP, OfZIO[TVEZ OS] YHZHUZE, YSwA o=, L2fB[ToM 25FE0 et F2d, 2=
L= VJE B 225502 HIgBEAAE Z1gs FHEP| ALEdks AR(0ICt
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o¢ Accessibility to Emergency Information on Television

FCC w801 et YEAIYAIRL A0l 2BXIZ ololg g2 Foiel = F=H0| ot
AlE0] 2fSt ARO[ 2IGHE(EHIOE, S22, &
ArZo|Ct,

oo Broadcast Contests, Lotteries, and Solicitation of Funds

HHHE 3! 2O FSAYRPE FRiel(contes)E 2FY W 1 HAlS FStn ISP SIHeHOF St
O, S2YE2 OIS Hebtis= %Xlﬁfﬂi ?Jﬂ’“ f
I:I

L0 O L-

2 FIUGIICID M2heh B FCCo| 2

o2 Broadcast News Distortion

SSORHIO) Sl HBEICL WAAPE NOZ AtdS HToI0l BEYCH: AT B2 BAEIO0RE FCO}

FXE g 4 ok

oe Complaints About Broadcast Advertising

WEAPE EY 53 JE, HHIME, AlH(cigars) = F(smokeless) EHHileE J2|10 J|2H LEE(fraud)
2 d0% o+ Qlth £ STSPLL AR 80f, ZEXQI 809 ARO[ SX|=[HL} H[SHEICE H*¢*r=
ULSADE TSISH XIALQ| LIS Chigt MQlo| QIC} Bt EXot LI HAIO|HLE Q8o AXPPt U
2 B2 0|2 mtisty XX|E Foh= Z0i| CHot UXHE HMRU2 AHEAQ|2I2|(Federal Trade Commission)
oA AL

e¢ Loud Commercials on TV

CALM&H(Commercial Advertisement Loudness Mitigation Act)oi| 2| FCCot XMi&st 7lof w2t Zn
20| 20 IS XapiiM= oF EICh

oo Obscene, Indecent and Profane Broadcasts

o L= TVOIM 22, 2l E= 23402 SHAS YSsiM= ¢t 2lith= ZI0[Cf. CiZh O A2 3|
0|, 2Id TV & Y 2iC|ofl= MEE|X| ¢4=Ct 'Radio Call-In or Shock Jock Programs'= 2iC|Q M
o HO E= 43 23 T2 YB0| AP EH0|1 MESHH 2FAY M= QF ElCk= 20ICh

O O—

CiZ O &2 2H0IE, #1d TV & f1d 20 HEE(X| B=Lt.

- ~1O0

o2 Sponsorship Identification Rules

pq oice



ISAPE 27, AH|lA S STt TPHE 2L B212 250t JEolM O AjetS iR HR, igdt
FCC A2 oY USAPE O ARS SEE [ SRS AFXIOP 25 SIHoHOF Tt st UL,

ARX SHOIR AA2 XY YE=0| YEots ARX HAE HOISO|LE 21 2BAPH SAHBHK| 2ot ot
= X8 YOIt FCCe 19753 2014E0IX| AZX Z24012 A2 2SI HX[SIAC,

e¢ Antennas and Digital Television

CIXIETV APHof| T3t QHE|LE AX| 2 ARFS AJNSHD QUCE ‘Audio Description' 1996 SAIH
(Telecommunications Act of 1996), 21M]7|SAQATEZE(21st Century Communications and Video
Accessibility Act, CVAA)OI| 2] AIZFZORIOILE A|ZI0| ofst APHRIE 2fo Sl AIS0| 2Ref= /e
M, 20208 FCCe SMoiM o|RS 2UTHoIICt XM HPl= DMAs(designated market areas) 7|&
20214 1€ 120HX] 61-709], 20223 1€ 127X 71-80%, 2023 1€ 12X 81-90%, 20244 1
2 1K 91-1009] AIZoIM S/d8iE0| MZEI0{0F oot HoIICt. a2 TVAIR ol 809I0 i
SHH ABC, CBS, NBC, FOXOf &%t X TVElS=1t PBSO|H, 27| 87.5A1ZHIZIUEIR A|ZHH 50A[2t,
06:00~24:000] HH=|= Of2I0] =T34 37 5A2N0[CL JHXt 4= 58F & Olye2 Holg, fid, Tt Y|
EQTE Edf Mkl SETVAIARE 49| 574 H| WEKZ MIB(TLC, HGTV, Hallmark, History, TBS)d|
Chisl flet SLer 71E22 S-S HSHoF ot

o2 Cancellation, Rescheduling, or Refusal of Radio and TV Programs

FCCOt 0|5, HMEICIR L= AMTVel T2 MHO|LF MYl HAIS HOofSHK| Qb=Ch= ARYOICt
‘Children's Educational Television'2 Children Television ActOfiA] O] EH|N Hisz2o=z sjo{2 Ol

HE.

O
Oloff ERet nent YEE NSOP| 2l L] AlE Z2IUS HSES ot Ut 0|k 2 FCC=
20194 7€ 102 MER A2 RENSIQICE TV WaZO=Z Bl0j2 o12F XA 156A21Q| siAl mzJais
HEslE] o7jofls 3 Tl HH HAE DZIM0| |4 26A12F ZHE(00F SfH, FQ T2 I3 AEZI0|A
CHREEC| ey Z2TUS LEHOF eit= Z0|Cf,

o¢ Closed Captioning on Television

g2k HoHRlo|Lt FHH0| et AlHES fI0H0] XH2| HEfZ FHE HESot=s AC=, U= 2=l= #HolE 2

- [

XL, YSAEX, AdYSAL PIEF CHHE Z20eY {RSAYAN § HIDR T2 FEAZXHvideo

=)
programming distributors, VPDs)O{AH| XtAF TVEZ T2H0| HAXIEIE HMIZES Q7stn QL 0]0 FCCe
|AHX|—DF_EL*|(C|osed Capt|on|ng rules)o E'SH X‘|9_|-A‘| E*lki 2t I_-IC-DI X‘l;(-lol- O|X|E|. IXEI jl. |E§ x-”*l

M ol
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ofn, XpMIEA(self-implementing), ZXA £E0)| M2 of|2QIEY|ES OrASIRIC.

o¢ Closed Captioning Display Requirements for Equipment

=
P

=

HRP2E MOA EE|| 2F MO0|CH XZ2EROfOI0|Lt MBS AMAISE JHOIofH| T2 12 FHOA
I0f, CVAAO] 2|+ FCCe 1321X| OJAle| $}HE 0|31 T2 IS

=32
?lo = TUOPALE IPHSI=E 2 EH
£ 7IEX0R Ji5tt 3R X2 BAlZ & UO{0F 5HH, 13Q0X| O[5t FRE Ihset o Tt BAIS
Y 2= A00F Sith= HOICh XEEl= YHIE af|eb e TSt JY T2y 4, I, =301x
= 2ol SH|, EeE[Epald], HHEREA, AFSA, ADNEE, BiSS 8 VN8 HRE 2 =21H T,
S| MM o T 2X[oh ATEQ|0], MZHMPL HHIS iR MBI 2X[0l=S 710k AT

EQJo], HIE|Q Z22HY =3kgX|, O34 O|Ciof S2{0]0] SOICt. O] 27Akl2 2014E 18 1Y 0|2
Mgl (o HE8ECt,

o¢ Installing Consumer-Owned Antennas and Satellite Dishes
AT ES flY, Sy 2O MblA, HefHE WE=ol H0Q T2 S MY 4 U QLS A

o A
L 0O o= TUE T MmC
O

X, B, 22| E= AR R ARX E= YXIQ AE|2SE 2l FCCOt OFASH OTARD (Over-The-Air
Reception Devices) w410f 2ot ARIO|C}. T2 21 10[E OJLHS| FAIY QH|LIO|H, SSFEO0|L; At
B0 F% HEFY ARt HEECL W82 BEit a7F L= YXIRI9 H|L) 2X|, {X|, 2
L= M8 52 YolidhHL X|oh= ARIE SX[eith= 20|t

o Low Power Television Service
1982 FCCOot i, 9|, T, XUFEE, 2|1, JHQ! S Ciefet JE0[Lp RE|Q| MEH HH[H M|
o2 Operation of Wireless Microphones

FH00IR B RAPPIS] A8 HEEl= A0 ot ARIO|CY.

o¢ Receiving Broadcast TV Stations Dropped From Pay TV Service

ACIS AtEXL, LA 2 2] R2 TVAMHIA MSAIHARE X|of HfH[ UE=2| AHES RS0 2ot
Aro|ct, %’8 71|°47I7J T2 T YJOo| OIFX TSLI0| AKX, 2f HH0| EFAR|X| G2 SEHOIM A
= STOHOF Bth= 20|Ct.

oe Remember to Rescan to Update TV Stations Received

Aot 2Zpils Soff BefHES Aot 3% FI1H22 TVHES A o K90 HiSkEl= 2

M ol
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£ MES Aot UK =feldiets ARSI,

e¢ The V-Chip: Options to Restrict What Your Children Watch on TV

OIZI07F Ao |off MEoHX| B2 a2 Z2Ods VACE Xoioh= 210 Cieh AFYO|Ct Oj=2 2000
0|2 M|ZE 13QUA Ofye| TVa4?l, TVRLILE 13Q1X] O¢el RLIEPD} LetEl PCO| Vi EME 2lFstst

UL VRS S AfESlEE MEe T2 SEs Y & UL

AHZPE 3F 2| ot o] E= 43 X3 T2 240] Cis S02 HP[SHX[ZE Ol H&EAte] Moz
FCCot HOJ5HX| Qf=Che= ZIOICt CHE Qi HEOQ| a_(obscene), 2|d(indecent), ‘d’*(profane)if ZHxX
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o¢ Cancellation, Rescheduling, or Refusal of Radio and TV Programs
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o¢ Digital Radio
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o¢ Interception and Divulgence of Radio Communications
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ee Low Power FM Radio

M ol



APEAH EoES M @ 0T 31

FCOOF o G2 2R Y& FF 2= HISot

| 4 350
(Low Power FM, LPFM) RiS{2S HOfSIT QICh Bo HOjthae Y& T SOILt ARfshm, 38 &
C H

o

— i bl =]
= AR et 22 B2 W22, BIF2| T XGASITHSSAHIA E= SS22 THHOHAMEIA H|
JIEEmE 2o HUR] CEElel Agad) XWEE T X DEYR 22 X TIO EE

rr Ho ok
op
>
=
>_

=
=]
AE MBots R L= HIG2IEH So|H, JHRlo|Lt 2| SHO| (Y2 BHMIEICE LPFMS| Xt
SEOIA} Oh= X|HALR[Of AXfdtn AUGOF oiLt = | 0l
=2F 2XHBHOF St OJAte|(governing board)2| 75%7t H56HO0F S, et X[ Lo &&= o
|

L= 35 33U TH0|H, HFT HF X0 ME|AS St FROICh

%)
a
r. ()
i}
I
nx
>+
Ral
12
9
I
m
)
=]
e

—=

oo Low Power FM Radio Scams

LPFMZ Uio= S2ash FH|Lt MHIAS Tdd= Ab|(scams)of| Ffotet= LIS 2ot ULt

oo Personal Radio Services(PRS)

BHo|Qt 20| THHE| M= 2M EAM MHIAZ, DIZHEHY 2MAH|A(Citizens Band Radio Service, CB),
1% BMMH|A(Family Radio Service), Yt 2HIY 2 AMH|A(General Mobile Radio Service, GMRS),
== 2iC|@AMH|A(Low Power Radio Service, LPRS), CHsS0|8 ZIC|2A{H|A(Multi-Use Radio Service,

MURS) S8 HHst T
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o2 Unauthorized Radio Operation
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oe Cable Company Records and Public Inspection Requirements
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e Cable Signal Leakage

L

Aoz ZeBlM AlAFO| RdFM(Radio Frequency)E ARESHEH O 28N = £32 2hd
(interference)0| WASI?|= SiTh O|F 2| Il FCC= Z0I2 AAHO| JHHAS [} RE4FS HHS
a O'OEH AOIZ AIHAIZ Slolg FEAL PXITS, +EIE flet Z2OUMS EREE 270t D
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oxY

OIS ARHAPE MH|A Aol GRS MEIY £ QUOM, MHIA =8S 97| 2 Y2etE MEidh=
IR MELHALE A0S Ft=0F RO &t 0] R OIS AlgAl= Y=ot A% 308 T
ROl ARt 2H[oHOF Sh= HHIS O[2| SEotof oIt} £ Y=siof TRt HYH|Q| 2= CHo{o |2t

i =z

30~60% Toi| OIF QILisHOF S, 0|2 FH| YU=E E7E + USS 2ot ULt
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o2 0|=2QI0| OIIE, 2X0|LY, AR HE § CHEEFEHEE(multiple tenant environments, MTES)0]|
HEdof w2t FCCe 3 -j—."-’ﬂﬂf AH[X} MER SHTHE -?‘|_5|'0:| MT ESOH Ciot S41, 20|15 & oY AMH|A
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F(landlords)2t AMH|A XMIZXt 2F HHEFE]
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o| BHAS A[St AT MTEs 2 FCCHA|
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sAE SRR, £ SR +AUSF 0| Metz|t, =8 0PI Ao thist S, AR MUKt
fHHI* HMEAL 22| Alofo] BrE £ A=2| Hid SO LA R0l tieh @AY SF SO|Ch AH|A
L AF2= 2200 tieh EHE A0H0ID oM, #AIRIE0| ojyE R Ask= WY S5 oot UL

oo Consumer Protections for Cable Bills

ACIE AMRARE 2I1APH 27ESHK| 42 MHIALE HH|0| Ll 255 g+ok= 210 SR ULk AHolE

J1RE Z2[0Y ME E2 AMHIA, VIE AMH|AR} ZEHORZ L2 HelES Affol= gH| E= AH|A E[O]
HE SOl CHet Bt Q7 (affirmatively request)S oOF oIt £ HO|S 2lAk= O|2{gt MB|A L= FH|
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O| HiZIE H[OKSIS M JIURPE HEQIAME BIS|X| SIRATIT BhA, OI% Yelot QMoZ 2tFsiAE OF =
Ctn MYESIQICE AH[XE= 22 2287 negative option billing)?t Eliet F2 FCCO| STMEIE AHS

UCL 2016'E A0l FCC= 2H[XH S0H| CHSOIO o AIRAIS Z=AS
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e¢ How Cable Companies Choose Channels

AolE =Ml AHEEY =S HESt UCL AHOISA=E ZE 1K 212 EI0E HISsHoF oh=t|
OPPloll= A FHI HS=, X YRefe| oS S HMZotor ol= WS HMA x{d S0| ZeltEr,.
1= Elofol] O x2S 0K 2DH= H|OIS ARHARQ] EHOICt,

o¢ Installing Consumer-Owned Antennas and Satellite Dishes

OTARD(over-the-air reception devices)Ofl Cist FCC [l 2T Hi£QlM  ZTHO! BIC|Q AMH|A, E2fH]
M 59| HICQ T2 2US SAI6E| ek QLIS AX|, |X|, 22| E= ARBOH| CHSE AHIXILE X}
o| HE|E HEoolt OTARD A2 RFM L2 4l 3 S46ke AHIXI| QHILIY| CHSHME MEEICH

OTARD w1&0i| H8El= QL] @2 DTH(direct-to-home) YIYMHIAS HIROIH HERIEGMHIAS +
AlSlAs @™oz MAEl 217 10| O|LHO| FA[E OHELl ZTHY BMAHIA(RM H0|8) s QoM Al
22 T202Y MHIAE fAIBIEE HAE 2| 10(E O[LH2| QHE|LE, X[ Hi2q{H|H S 4
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oe Protecting Your Privacy: Phone and Cable Records
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YURPE T[S 20N TR STt JHRIEE| Cot I AUSHE MBoIL LES 782 =

2l 72lE HMIBeHOF ot E HO|SAMHIA HSAk= MTSQ| Glo| HHAIHES 3ol & gitt of2fet 9+
= i

FS Holg AKEXRPL Slutsto] 2IS ASHRMCID M2tz|H olglelol A58 MP[Z 4 QlCt.

i
oxd
=2

[
—_

rot

A\
-

3|
AN

> oA
_‘R_\EI'_._

o2 Receiving Broadcast TV Stations Dropped From Pay TV Service

HOISAIEXL, PISAIYAL B (e %ETV MEIA MBS FL XY HfHd gE= IS MWES 32
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8t 441, TI2 QETV ABIA 212, QIEI0

o2 Receiving Television Broadcast Stations From Satellite TV Companies

E842| ‘local-into-local' AH|AO] 2tSH AFYOICE QIS JIUXE= XpAO| HFSHE X0 U= 2
TV &&= MIS Y =+ U2 DMA(designated market area)E SOt QAFEX|Y 22 018 =
SUCL ELEAE ‘local-into-local MH|AE MISSHHA JIUXIOH MH|AC| ChHEF @38 £ifet  UCL
DHoF IR &5t EHEAP} ‘local-into-local MHIAE HiEe AL s S AlGX= FCCOF A
SF A& (significantly viewed)'O[2tT ZXst Q1% 22 TVA|R out-of-market)2] TVAIES H2Y JHRiA0]
=L} FCC= Of2et wE=2| ==(significantly viewed List)29& HMEdt ULt ldLSAE 2188 &8

Sile &~ o, 0| sl &=, IELEAL E= FH2E| FEIt FCCOl 2BME

of It ol AEs &
HiZotoF oIt RHf IR} ‘local-into-local' 2 MEBEX| Y= &2 s4lotl A4S B AUHILE 2X] 52

YHUOZ A Al = UCLL X2/ fIX|LE E|L F2 S22 QMo 4l 530] HaE =+ ULt

o¢ Regulation of Cable TV Rates

AOIETV 20l Ciet ARIOIC}. HOIETV AIFXPL £ifsh= CHREES| 232 FCCO| ANE TX| Sb=
O FOM 5218 X[ ZaHx}o|= @=(local franchising authority, LFA)O| “7|&(basic) H|O|E A{H|AL|
et QFS AR T Ol= JHUXIe HOLE AIEAPL CHE 0|5 AtRHAIR R HEHO| UAX| g5
220 St HolE AlA"R V12 E[O](basic tier)'S Z& JHUXIOIAH MZsHOF STt I E|0ol=
LFAR} A0l 2|At 2te| efolof Uit CHREES| 23 WE=, 335, u=, 5 AME0| ZHE|0{0f oitt LFA=
AHO|Z APt T2OMS JIUXIOIH| TESHEH AR5 HIES Mesh| HSstn 10| M2 D2 El0{Q]
HIEOMES HEY 4 QUL 1 20| me2|0|Y MH|A AHIB0| tehiM= LFAYH 23 AMIE S| S4=Lt (0]
2 2Pt ]2 tE, pay-per-view, ‘a la carte’df| CHoE @32 AMSICt LFAE TMMH|A(MS BE L=
MH|A Q70| TSt #H[0lE AtXel 22|, 270 et JtXte| 20, EHX0|= £F(3H0lF ARHARL
|

LFAO| ER5t= OIS AH|A AMEH HIZ)Ql HHOM FCCO A] B XIHo| Y20t HEs o =+ QUL

o Consumer FAQ: Rules for Service Providers in Multiple Tenant Environments

OIE, EZOILY, AMRH T O] A0 &M HFSh= 2tE(multiple tenant environments)oliA &4,
AolE ¥ ACHY MHIA XNBXt 2te| FMS LS| ffs FCCOt OFfst #&lof CHel M-St QUCk MTE
o A q

TAL AQFOF SF MHIA MBXI SH Aof2 % 4 glon|, SH R¥0l 2943Q Hoig Htln,
S 0PI Af LI8e] BoHE EokD Ik A8t 0 FAIZ WRED UKD Al B UKol

O
Ol FCCO| AH[R} SRHAE{O] 4lueh o~ ULt

29) https://transition.fcc.gov/mb/significantviewedstations041916.pdf
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ee 21st Century Communications and Video Accessibility Act(CVAA)

2010 10 8Y 2HiOf CHEHS| MYEo=Z XIHEIRCE CVAAE S4lut H|C|Q ZTZ= 0| Chgt FofolQ|
MG Mush| 3t S5 20 ot

o¢ Accessibility to Emergency Information on Television

e H-(EHOIE, S2R2, 8= THE, et 8 50| TYoiis 3% 24 Foiels 2 ==
el QLR R0 MEEl= HIYEEE HMXI, 28X ) = A B9l LIE
YHUOZ HZoHOF BTt E ARFZONIS Pl waYs E= Hd Z2OUS FHHls w2A4E9] HOR

o o
BEE0M HMSots 2I88EE 8¢ 28s Sl Y20l 21s8Hof eith= 20|t

[nf]

oo Amber Plan(America's Missing Broadcast Emergency Response)

HXIZ QI3h 2B0IEE SBU €2P| Al ¥ T-lVI0| Akgst= ZOICt,

o¢ Bundled Services and Billing

Heles APl G 8 RY Hsb MO Cfs AHXPE LofoF & Akt 2 2Estn Utk 2
(bundling)ME|AZE 22 = gHE2| Tef, QIEU E= Y, TV 8 HO0lE AMH|2, R4 TepME|A L=
VolP 22 03] SLIMHIAE stte| WP |X|2 Fi= A Ot ZAH|A2 95 E= AH|AM AP 2

g B, 2HA= oY AMH|IA MESEHRE ZY SR, EX| 2 B Heks FER SSAH|

AH
o
AL|23[of|, HO|ETVE LFA(local franchising authority)oi| 12}

o¢ Cancellation, Rescheduling, or Refusal of Radio and Television Programs

FCOOt 2iTle, TVisae] Z202 T D210 3oj2, YRITle, STV, FSMHIAS) T2 TS
SXISIX| 240D, Wik AHIXKS 2iC]Q, TVER IO TR0l TSt AR ol YoMl X1 o212 XA

L5—

otz 20| ZAtHO[2t QhList RULt.

o Consumer FAQ: Rules for Service Providers in Multiple Tenant Environments

MTEs(multiple tenant environments)di| CHot FCCe| Alaf 2SI AHXPL X 2= 22t 30| of
ot EHHE A0S QUL

o Consumer FAQs: TV Spectrum Auction
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oo EEO Rules and Policies for Radio, Broadcast TV and Non-Broadcast TV

t 87|2|(Equal Employment Opportunity, EEO) w12l His 2T, TVREESAIEAL, MVPDs
Off 8stn QUom, ojof w2t HEARt MVPDsE FaXl(full-time, 30412t O1Y) ZA0f Ciist HEE ZoH
oliof SIH(EES J>0[Lt =20 Cifel ZE2 oil2)), 2F FEE Qgok= 712 2| 2 & Aol o
ot EE HMISoIH, 28 LHofl 29H(Ar 2 AIZo]| et 5~ 0”4°| YA AHO| U= S 1
AHCHAE Aol 2xHet 10 O Ha| 20| Qs US D8R YoMHEH=S 2=0H, MVPDs
of A% 1 Lol 1H(AAE AlYel 6~10F FAA ER), 2 H( 2 Al 10Y ol Fra =He)el &

l:f0|) I:Ei

JMEARIS QFE5PEr 07 |ofl= &g (job fairs), E&tE(scholarship), Q/E(internship program), 7|
Ef WS FID2IRE LERIOH 22| 2eH OFAE X|HAtR| WAL HeEICE LIOPE FCCe WEAIR| T

L OO
5% Ol B HE0| Sl S Y53 B 119 ool B E0l 2 Aoy
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os Emergency Alert System(EAS)

F B XY G=0| 710|Lt AMBER A 22 R0 715 FYHE THSI=MH A8l 2gBEAIAH
O|Ct. EASOll= 2iC|2, ZefH[T &AL HOIS AAH, 21 2| 3 ZefH|[™ Zaxt, {4 H|C|R XIZA
S0 ZooIH, Xfde 7|X=2 STt Ol =IPA HIAALENO] Cet CHEES| LHI JUS B2 USE BE
(presidential alerts)E 2| X|SdHoF ot FEMA(Federal Emergency Management Agency)2t FCCOt
SH @Yot= EASeL 2 213 HE(Wireless Emergency Alerts)e 272G HEA|AHIO| & =0|H, Hst
2 7K o, 3 XY F=20| 0] A|ARS Sl F2E Oy o~ UCh FCCO HE2 EAS g7, EAt &

[ =2
off Chot MtIES ThE1, 10| [ME HIAESL dlls EHIYIT,

296! =
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= = Aol RUCL FCCOl WEARHE A2l £ 82 Ci21h ZCh &M,
DuaI TeIeV|S|on Network Ownership 224 FCC= ABC, CBS, Fox, NBC S 474 EH?—}E "™ HEY3
2tol ehHg ZX[BtD QICh EM|, Local Television Multiple Ownership 2t FCC= AMH|A X|9j0| SXE|
X| %=Chs A, Mo ot 7 WE=0| Tl DMAOIA A9l 4700 ZYE(X| Ut =H & SHLE 550t
= 40| 3t510f 5Y DMA(designated market area) LH 27HQ| EHIH Bf&Z2 AQDF QINSITt AN,
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Local Radio Ownership &8 FCC= 4571 O|AQ| BIE=20| Q= 2T AI-OA= Z|CH 8K A5
50 DHX2E 3 MEIAAM, FM) HE 2Fs), 30~4471 L8520 U= 2T ARE 2L 79K 2R3
S 4R SEMH|IA HMEIHS), 15~2990 Af0|Q] 2iC|e HE=0] U= 2T AlF2 Z[f 620K A
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. "AX gl0| EBY YSMEAE HEEE Hel B2
S L

FCC= 1996 TS+l 20108 "21M7|EAIGAEZH (21st Century Communications and  Video
Accessibility Act), "OIHE] (Code of Federal Regulations, CFR) Title 47 Part 790f Q| glAtIXt
2 o3 HAXIE, oS HEQRE Fofst ULt

1) TAHRRE

TARISES SRIHIH T2 20| S4S TVAIHO| HAE HEIR EHOI0] HANOI! Ei LHRI0| A, @
2t HE S0 H2E + W siF= MHIAOICE O|= 2f2l= 1996 "S4IH,2 S50 H[0|SAteAHcable
operators), H&AHbroadcasters), IdAIREXKsatellite distributors), 7|EF CHHE  AEXKmulti-channel

video programming distributors)2t &2 VPDs(Video Programming Distributors)2 Sto{2 H2fH|[d &
ZI0M MM ofHo 2 MSER SINLC

0x

Olof FCC MIAXHE M50l L7Heh AlZft HIBO| ARC= HE 2MSI0 et Z=T300F XY AIFS Cf
=t 20| MEXo=z 3t 2006'—.3 18 122 7182= 1 = Ofg=d Z=27
= 20029 72 1Y Ol HHE CIXE Z2OE A Z=2%(new programming) 22 Hst,
OlS9 HS 9 JIX| o= Qs |- = 100% HAXIRS MZEZ SIQICh w8t 1998 12 1Y o|Hoj|
YT OfgRT HEIOIL; 20024 7 1Y O WYE CIXY mEIme ANy M m2a
(pre-rule programming) Q2 Fo5l1, 0[S 2003 1HEE 2007 12¥€ WiX|= 20|12 M
30%E, 2008 18 1Y 0|20z 75%2| HMXIAUE NIES YLt oHH, AHQI0f T= 30| A 1998
H1E 1Y 0| Hixls BE ANQI0 I2I2M2 3 J1X| o2 H|2Stl= 2010E7HK| 100% MKt
US NSEER oIt MEHC2E= 20043 18 1Z2RE 2006 128 K= 22171& MHE T 9004
2t 2007\ 1¥EE 20094 12871Xl= 1,350A12F 20104 12 O|2HEE 100% MEEZ SIJCt Lot
1998 18 OHQ| ARl TZTMo| CHhM= 'HAKMPY H Z2I JHES Hgsio| 2005F5E
2011 EMXlE 30%, 2012 18 1Y 0|20l 75%2| HAXiatS HMSES SIACHE |, 2009).30 Hixy
= At DpE 2P X|LRE ABO|CE 0fof| 47 CFR §79.1 (b)2 Al H| ol2l(nonexempt) AO{ 4! ATHQ!
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Of Z202Mo| FL 2 IOt 22PPIE 100%, &AM T H] ofel Fof 51 ARl Z2gHo| HL
75%2| HAXIAS 2| XZotof oitfn gt UCE3N

LIOPt FCC= 20108 2147 |SAQEE 0 21510 20143 122E ofH 30| 2|7 SF01| A5l
O] BE JHUSEEX|TV, ADEE, EHZ3! S)0IMQ] HAXIL HMESS 2|Fot SIUCt. ot MSTl= WXt
gto] EX HYE 2I6t VPDs(Video Programming Distributors)2t XMIZfAHProgrammers)Z stoi2 et
d(accurate), As(Synchronous), 2= (Complete), H2kot 2|X|(Properly placed)2ks &H 7|&9| &4
£ R75I1Ct32)

20104 21 ISHSTR ﬂJ%E'aﬂHwow 4QEI T2I0| QIEM DREZ0| ofs) HsEl= HS H
Mxjetg ojRHoR NBES OOk DRIY AQAXE RSN r(dlstnbutors)er HBAIRAS
(providers)ofpil 213 metat Jof ¢ rE fesg XIESIOF 513, SEAISt HBNKIZ 215 olgHel

OF

A 2= 2ast Xiats HHSH=E UCH HefHHoM BIEQ SES Xzt & MEeh 32, HWAIE E=

OHZZ 0| MOME SUSHH HZEE giCE34) 47 CFR §79.40 ANE/N] Q= QlEY I2EZEZ ML=
HIC|Q ZZ oMLl HAfKIEE KSR FQUES AT{EM ChZat 239

Ko, H| o2l HIC|Q T=3H0| Ch3e| IRt L= 1 0|2 Oj= L Ha{d|TollM Xj22t & 320 E= o
Al B2, QB4 Z2EZ0| of MEE Moz Xtut & HMZ=(ofoF ot () 20129 9% 30¥ 2|&E
QIE HHZE Qo HESHK| 942 ZE Afimat T2 (i) 2013F 3 30Y 2|1F ZE dUS(live)3o)

b S (near-live)37) =134 (i) 2013 98 302 7|F 2EHY R8S 2l ke ZE A=
2T (iv) HIC|R T23W QEA EE= HZAIL| 2i0[E2{2|0f U= =Moo, OFF] | TojA
2 42 2014 33 30YSE 20159 3 30% AO[of Xzt el HzqH|HolM LESEACH
IQYZLE 45 O|L{of] XtH0| HZ&(ofof BT K O2fot T2 30| 2015 38 30YEE 2016
2 30 Atojof] Attt e ElH[HoM UESEIUCHH HAUREE] 302 O|LHOY| XI2f0| MZ&(0{0F Sict,
2016\ 32 30¥ O|= H|H|TojM UAE T2 20| AL, HAUZLE 15 O|LHOf| XI2f0| HIS=|0{oF
i,

2
0
II>—

ra of o
o'IO_|.+|->.II:I
ﬁ

w

r |-O|'

=M, HIC|Q T2 QB = XZAs £47[9Hcompliance deadline) 1t 0% O|= LHOAM SIH &=
= 455 RE H| 02| HICIR STS HAIO|E L= OfEZ[H0|M0| HASHE AL, oie HICIQSE0 XI2t

30) H171/4(2009). ool YSHIH HAHE 2ot 0= M, THOYSELME, M158(2009E 78), 38-44.

31) https://www.fcc.gov/general/closed-captioning-video-programming-television

32) 20143 1€ Of2f 2E X2 Ch3 Wl 7KK AREE SFAIHOF BiCh (1) XH2H2 CHAR B! BHASE 2ak87Hx| Z|ciet g=kst
A HEHBHOF 311, (2) CHAN SH% HARICE HA[SHE| AEAIE HiEfSh= S 2 HAZ/|0{0F 810, (3) 2O MSHE ENt
A 2= 2EE 91H'|5H0F ot (4) i Z2O3HO| Aoy 2HXE JI2|X| QL0toF i

33) https://www.fcc.gov/general/closed-captioning-video-programming-delivered-using-internet-protocol-ip

34) https://www.fcc.gov/media/radio/public-and-broadcasting#CAPTIONING

35) https://www.ecfr.gov/current/title-47/chapter-I/subchapter-C/part-79/subpart-A/section-79.4
)
)

36) ¢S m2IH0|2t H%(performance)2t S0 E2i|HI F50| O|RX|= HIC|Q Z2T={YS HICh
37) A4y Z2OH0RE FHIHOAM Z|E YFE Ol 24A1210] XILEX| @42 H|E|R Z2T2{US HSICL
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= ZAIHOF olCt CHZh HIER SE f Uzl HIL|R T20| OFF D|=0M =L LSEX] ¢42
3%, o HHR SEol= 0] 32 HESH| M= f MRARE2 CRZat 2O () 2016 18 12 718
ZefHIHoN SohE BT B QEIQOHH T B B ¥ b 2 (i) 20174 18 1€ 7l &

IO SolE BIER B UM Lot 242te] HE 3RS |2 =+2f H|EL S&i(multiple video
clip) (i) 20178 78 12 2| 4L& L= FAF 4LS Z2T30| HIE|Q ST $HH, 0= Z2i|H[Hof
A XfRf0F e S0 = TAIE 2 12412F Lol MiSohe AE(live) Z2ORMO| HID|Q SRS TRt}
O] MSZIofoF Sttt I Ol= Z2{|H|TOM K2fot 3PH 321 & E*I'-E' 2 8AIZH Lio]| MISSh= RAH Y

Z(near-live) Z22H0| HIC|Q 222 MAX[2H0| XlZ=|o{of

Ojsfol| HIC|R Z=72iy ARXh= X120| EotEl HILQ Z2US [SARl MSAP T&E o ZefH|
oA s2et S22 MES MSHH0F St B|E|Q D=2 FEAF 2 MESAL| 32, BIEQ Z=Taf
U L2RAIRRE XMEY2 XAe| FES FALIL, 0IF 215 OIEXIPM 22 2= jHEekéHOIE Sttt Lopt
T2y ARXL FSARE HESAE 23 70| Wet YRl Xiats £F OlEXI0H H&0H| #leh HiH
LIS S2f6t OIF ffol 412]2] =23 7|S0{0F SiTt,

=

2) BjoishAe)

oMM (audio description)2 HHIT T2I3MO| :Q AUE QAE SYC= HYSH= 20[Ch HHE
T2 LHoi|M CHepPt Mae =2t S0 MAAEN HYECt iHolde Fefuld e ME =
‘d(secondary audio)’ 7|52 OIE%ICE YE Tve "SAP' Es "B 8¢ X213
program)'C& AE5P | SiCt

—
IIH
AEHAO| "H 2

=3
Hi(secondary audio

O/=22 1996 rEAIH S
Lt A|2tElofole disma

L OO—

s

X
SUTE 20108 21MPISAGAERY 0N B Z80| SHER(CL Ojo] FCCE 20124 78 Sl A2
o) Mg st MEES DRGIICE 2 L) 9] 250 TVAIEOIA ABC, NBC, CBS, FOX Z2I3%g

o

F

o ojm

st MBS olTst SOl 20024 Helof s HXIE B YUCh 2
S 0| Ot BREFS st S XBOIR =HAS 2

1 —

% R

—

OJ

SE0h= XGYSA 8 CI=L AME, LIAZL, TBS, TNT, USAS| 9| 571 i & 0l HERKIE =
ofUEIY 3! 58 Z2oM 2012 X4 S0ARN OFY ofHsids AMEotd 2015 78REE= 01 o

?1 607 TVAIZCZ SiThSth= 210] SXIRACE39)

0

47 CFR §79.30f 77d=|0f QU ofell Hai|H|™ EEEHMIHQI ofHE HMSQR FRUHES AHHEM Cf
b 2L} 40 HIESLIZ(ABC, NBC, CBS, FOX)2F MGRAD] AUOH 42| 9074 TVAIRO| £t X|ts=2
27| 875A2HFE & 7ARNE HsHof BTt O|F 50AIZEH2 H2fUEIY A[RF J2|1/E= OfZlo] =74
Off Z&H|0foF B, 37.5A12H2 930 2AI10] 06:00~24:0001 HSEl= T2 240 ZHT|0{oF SICL 3|
O|F, 9Id, Het HEYIE Solf HIC|Q T2IMS XSSt 1Y 52 E 0|42 MVPDE HI-HEHESR

o

0

38) https://www.fcc.gov/consumers/guides/audio-description
39) =T 2[(2014). i MTIZat LS| FHoilYS 2YM T HnH(YS ST KCC-2014-29). H&E4I

I'ﬂE

gl.
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A(TLC, HGTV, Hallmark, History, TBS)O| CHStO £7] 87.5A12t9] atHsiAS X|ZsHoF SICE 0F 50412+
2 I2fERY ARb J2|1/EE= OffI0] EEORM0| IRE|O0F SHH, 37.5ARK2 [0 EAGIO|

:00~24:000 WEEl= T2 M0l IRAHE|0{OF ST TVEEES, JIUAL TVAIARLR 4lot oiHsHY M
o|f™o=z &EdHof ot

i

SHH, 2020 FCCe 20239 122 A9l 817H01AM 907 TVAIE, 20243 12EEE &% 917H0lAM 100
N TVAIEO] ot XHYE=02 ofshd QRHY LS =tholr|2 2t Bt AT 2023EH0= LHHX|
Aol hisiM= DA 10704 F015k= AlS MBI &, 2025\ 18 128E= &9 1012001 110
N TVARY, 20351 18 12RE= o9l 2012001 210712 2f TPt 2tz WkX| DMASE 2ol |2
S,

P

3) =01

Ol=2 01450 Cheh A Ao SiCt.

ot

4) TV, MESA, i, T2 J0|=0H|A2] HZg40)

1990 EiH|™ C|2H 2|2 (Television Decoder Circuity Act of 1990)2 1993 7€ 0|2 0= LHo|
M THOHEl= 13Q1X] Ofe] BE TVae2|of mafX 41 FX|o[ HXIE 2f9SIQIct. Lot 2010
MPISUGESETHCVAA) 2 TR a4 FX| dX| iy 2212 =OioIich. 47 CRR
§79.107~8§79.11001| 2|+ FCC= Tvaf?|, AlEHA, J[EF SAR[2|0f ChHeh ool H2d HEE 45t
ULL 2 A8 8 L2 CiEa ZLEA

Xm, Ul(User Interfaces)2t 2215104, MZYXl= S490] Zetel CIX[E HIC|R ZZ=T3Hof| A|270fQl0] of
MASID A8 = UZE CIXIEV PP 2H, JHY, MEZIR=X] 2felsor STt CIXE2|7| 2ol BIAE
Ol = 2B AR BAIZ S0t WERX| 2150181 #3510, MAYNE CIXEY 7| LS Ee 1 2
CIQEXIt S MBS S0 AIZF0HQI0] MAIZE 2 3 AR =~ U 3HOF oI} SfH HAE O
Lt J|Et Al BAIZ F2E =+ gle 21719 32 MEYME= F, Mo FHX[Q] Xt Mt HEHEE
0I5 ARFofRIo B2ES 2RHO0F ottt LRI Zet|0{0F Sh= Vls2 MY H2|/10|, 28XE
/=20 MEf xjg/o2 s HEHA| 2HE(configuration)OflA AX(setup), HAHKIRHCC), HAHKH
MEH(CC Options), S8l H|0{(audio description control) 7|5, BAME CIAZ 0], O|2Xt M
A MEHY|S SOIC.

=M, LiEAo[d 21715 Sl MiSEl= HIE|Q Z277 J10|= 8 Himet 2SI oy 2|7] MxgH 22|

40) https://www.fcc.gov/consumers/guides/closed-captioning-display-requirements-equipment
41) https://www.fcc.gov/television-and-set-top-box-controls-menus-program-guides
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1 0| ¥l = THOHSk= MVPDse= A[ZPHO0HRI0| R0k A< LHHIAHO|E HX|o| ol HAE o2t It
O|E0|| H22 S3ll HARIRZ F2Y o U 260 ottt o710f] ZHE[0{0f Sk= 2|s2 T3 47|/
o, EEXE MI/Z20 ME MF/Z2 0 HEHA|, 2F(configuration)oilAl 7% (setup), TIAHXIE
(CC), TAHXtat MEH(CC Options), 2t X[0f(audio description control) 7|5, 2FEAEE CIAE2Z|0|, X{
A HOPIS(ZAISA, xHY, =247, 2| 22|, X, =3), 0184 H= YUHAA HED|S SO|Ch LiH[A[O]
A Rl EF ¥ Jlsdt 2SI AZEQ0e] AR oid ATLEY0] MAYM, SHER0S F2 i St
201 M=ol 2 50| MEEICE HAYXMRE MVPDs= H|IHO{QI0| AMESH= LHH[H|0[M} St &

OflAl AIZFEOHRI0] LHH[AH[O[ES 08 & UES SHOF SiTt,

===

13

P

A, E2A Al XH(activating accessibility features)nt 212610, MEYM= H2XI2E 7150]| LiEE|0]
UL, QIR I2ES A9 24 ZY CXE HIC|Q T2 2

A
(button), ?|(key) TE= OfO|Z(icon) SO= HAXII0| AgH=!
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)
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=
3a]
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o
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=
(@]
=)

21TEm Y, 247 QFFO|LY Kfpte| HBE E7| 9Igt 21oR 2133t 7(S AlB(EHoT, SRRl B4
oY, KT, WA, EA, O SpY, st D|ist S), KICARSIR AME S, Buept HaET,
AQIEH QBIA o2 0] 22 RO WA SHIHA 3 SsiA UHHA 5)2 UICH) FCCE Y
BHIE Wa20| X0 ZTHRE IS 0f FOflE HIY UYL= siof ictn RFsk ULt

Dlof 2130l SMoZ MZEls AQ A2 FojRIo|t LYl 9Isie] ALY HERT HZElofop Sict
AJ2bH| SfEfoll TARISt S GER CHOP AIZIYIA| HH(QEXIS), 38 we ASE S)o| EaiE & 9t
TS ARHOR MiZEls 21T HEOls 23 A% U Y S ZQEwt Zskelojo} sitt o2 Sof
23 M, O ¥, S O] 22, SIE A, Kool T Hz, ol XS B 4 9l
W, T2 HA, 1S XYS W Wy 50| TS 4+ UCh T Fot XM M BRE JTHES whsls

I (¢
&2t O|==~0{(American Sign Language) SQAIE CHESICL VPDs(Video Programming Distributors) 3!
HIC|Q Z=T2iHE S0SHADE AN QIM|LE 2 Y 2~ U 8loF ot

LSt USFEOL AIZHCZ NSt FR, AN E= AAZXIE Olof FZY 5= Al oHoF okt

1

42) https://www.fcc.gov/media/radio/public-and-broadcasting#EMERGENCY
43) https://www.fcc.gov/consumers/guides/accessibility-emergency-information-television
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AL, olof| chst 2™ Mid(qural description) A|
5= 8010 g YOt MEE= 3% oY US
DAl Xisshor otH, 284 AEz(secondary audio
tCH. MVPDs (Multichannel Video Programming Distributors)
s, ZIEF |AF 2PPNZ AR Z2OMS APESID U= 2HEOPE 2
HEDH HZE 4 QLS EE0} oD, H2oz HZms 23 BeM AES Sif 2402 HZ
2 = U=E 3f{of oiCt

o

= & 2P |( =g *DfE%
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2HXR= Qe 32 Y5 LAt HEAT AR o|HE, 2H S5 TS0 s MAZ = U
L. 0|52 Y=o Z20:S HY & MEGIH, P8=2 2¥s 2Tots g2 Ao | WZO|Ct AH|

2o =
el oA JHI*IE 0|%01I71| *I’EWQI R% Al O 52 FAAPlE IE2 ottt JHRIo|Lt M= XY

2. FCCO|| H|ZAl DI AlX Atk

S2Hobscene), 24(indecent), & (profane)st LI, 412 (blanketing interference)44) 52 H|[$H45),
PSD= MO LS 2F S TI0| WSk FL FCCe oY Wd= E= HEHIL HH Hodd
Ag Faott J2qLf TP SHEEIX| gt d FCC AH[XRIRAME (Consumer Complaint Center)o|
Hef, RH, YAPIE 32 WHO=Z H[ZA! QIS 1M -~ QUCH FCCol D17 Tt X2| Soi 2hot ARt
2 Il 'YEMH|A0 Tt ETHS XMe| 22 HE| B YEMH|IAE XZE= AHXIEAC] HE B2 H="0f
M MAIE HiRE 2T

fH2o O|HE F2

0] Qo= FCC= waEE H Ct HaSe
591, S5 w520 Cfet 0ii WA A%, T OfF 5 Clastt Afoll Cho(0

£ Msot FCC ek
A

ICFSH

=7HBroadcast Information Specialists)2| F=4t
HAXE|, HE
S £ U= 72E MB5t QUCE46)

—

44) AFXPE IR YE=o| &4l QA|LIet Qs Q0M, LE UE=2| H2E +4IoHK| Xote HdS et

oL L

https://www.fcc.gov/media/radio/public-and-broadcasting#BLANKETINGIX
45) 3 24, 270f st FAOf Thet ZA= AH|X[L| TIRI0| HapE[00F FCC ZI0| A ARS0)| Ch3t RAE AIZRY £ UCH

0Oy
ZAb 23t slid YE=0] FCCOl #AIS flEiet 202 Elfli= HR Ho| H3| ¥3, d1 52 S| ELh

https://www.fcc.gov/consumers/guides/obscene-indecent-and-profane-broadcasts
46) https://www.fcc.gov/media/radio/public-and-broadcasting#SPECIALISTS
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3. FCC #&XIE #04(FCC Rulemaking Process)

St FH2| 02 FEI[2Hagency)2 220 HES Mz + U= HEHO| giCh CHA 1946'F HHEX
B(Administrative Procedure Act, APA)OY| 2} FE(rule)2 MEE 4 QCt FAIS HE0| YUsH ArEtE
oL, AdAE Uis dfY(regulatory statues)S Floh=Hl 2Rt AfdS HoP| ISt FRI12t
Of OfEASIC}. HEIH0| FAIZ H[F(formulating), ?H&(amending), TX|(repealing)dt= ZAE "X & 2

A(notice and comment)' 2t STt

FCCE &g HMSICt FCC FAlL e "EX| gl o|AH(notice and comment)”
O] HAIMIE HAh= FCCOt £ ARetol Chst
AE F5P| It HOICE FCCe AAIMTE EX0N 832 oS Tl 2AM6k= A2 QoK o2

JH ZHM Sl 25 0|50 P2 DKl Aot FH2 JHEsh=H 552 &S 5&8dl UC

FCCo| AAIXE EAl= CH3at &Lt

AW, 0j2 olsbt S41 2ol YRS DX HES MFSHD 10 TRt MEL WECl 7R TS 9
o AT M oRfe Teot g ¥L, J21D JIE 7A N £ M22 74 HES a7t B0

Mo ER AAMERADE JHAI=ICE FAXEEAE NOI(Notice of Inquiry), NPRM(Notice of
Proposed Rulemaking), FNPRM(Further Notice of Proposed Rulemaking)O| QUCL NOI= O AlRLO|
#0 U= B R0 Uit SRS SBUPH 2= RS LT 0lof tieh sjtk2 FCCOt 30t tz0| st
X RS 2Fok=0 =20| Ett. NPRM2 Az A0F BE= J|E [0 Cieh $1E0rE HQRtn, oOf X
oof CHiet QAAE o= A O Uef IFC2RE FOMHRl FEE ¥ TR UHH FCCe
FNPRMZ HM7[g 4 QT CHZE NPRME HP[SH=G| NOIPH BHEA] Hot 242 OfL|Ch =M, FCC= NO|,
NPRM, FNPRMS E¢ff gl 0|42 ECfZ R&O(Report & Order)2 LHSICL RIOZ 8 FCCE A2
2 A £, 7IE A {X, 2%, HX| SOl Cet YEE HolH Ech RAOE Sl =2 Ol7:0f Chat
NOI2| ZdE Q7Y & QAT T 2%}, 3K, 4X R&OE LHol= A JHsOIC MM, R&OE Sl 2TE
A0 Cie Oj2Pt U= B ROVt £E(Federal Register)ofl AAEl 225E 30% OILHO PR(Petition
for Reconsideration)2 &7 + RUCL FCC= PRO| HPEUZ F2 0lof| CHS3H MO&O(Memorandum
Opinion and Order)47) = M22 A& 270 Chigh D BE = FE0| BEIX| ¢f=Ct= AS YHY

= UCE

1

S3(public)2 NOI, NPRM, FNPRM & &MY HAPt Tlelzl= Do Cofot tifo= Heleh -~ Ch
HX FCC YAIO|EOME EZUAl(standard filing), 2FHFAl(express comment)O| RUCE HEZUAGAM =
O|AN|A| CHe FCCAt=(proceedings), AI8A i, Q[A0] B2 HEOIY S2 A0l S 2ol xize
=+ QUL 2FHYAIR HEO| XteE TEOH| §fn 29| L] &= FCCXt&(proceedings)oil CHsH Xtile]

o
)
i
ny
ox
mjo

47) MO&0OE= FCC7t FAIMIEN het HAS 7HFoiAL, #Pol7Lt:, MU0 it HES +&8 L= ARSHAU, Z2E
et HEMYE S0 E= ARol= A0 st FFS ottt MO&O= 2L, 3X HEE 7hsSolt.
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