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|, Yol Wag AME Hal H3 AE

Qo HEAEA AR Ol LHR QK| Sht)| L= Ofcom(Office of Communications)O|Ct. 20025 Ofcom
AX|[H(Office of Communications Act 2002)0l 2+ 2[&2| 574 #A[?|7(Independent Television
Commission, Office of Telecommunications, Broadcasting Standards Commission, Radio
Authority, Radiocommunications Agency)?t S&Z|0{ 20033 12 29¥ JA =H-SIUCE Ofcom
HEENQ C|X|HE235H0|C|0{ AT X2 (Digital Culture Media & Sports, DCMS)2F UXSH 2AHE QX|6HH
M HEES4 ANYRE SEAHCE fAloict A2 FHCiY AEADL HESHe oE(fees)O|CHD

F2003F HFL[A|0]4H(Communications Act 2003),0 #&E Ofcome| ¥Ete|Z(general duties)=
HRLIAHOE ZOofoflA  A[l(citizens)2| O[elg FTIgtn, FHMES HTGIH A AFOM  AH[Xt
(consumer) 0|2& FZIsk= ZI0|ct. O[of M2 Ofcom?| ¥RE CHE1f ZCh @ LHAS Ealsto] At
0| HFLAOIE MHIAE 0|8 & UTE BFSICL @ CHYet +&XHaudiences)oH a7 =+ UE
YR "HI™ 3 2R TS o2 AKX MESSH=s BRI @ TV, 2ihe I 2C|ME

C X
o

A
HIA0M Joleh = 2ot HEZRE APYAR XS E=oith. @ Z2IHM 257EoH Fa
U BEE 2|0 ZEfO|HAIS T HEs EFRIC, @ EHY @8 MH[AY F 68 3 J|E
HHez BE F= XY MEE + UXF ottt @ FH Foot Ry 2N YHOZ MEEES
H3eltt

BtH, OfcomO| +&5HX| 8l ¥F= Ch3dh 20t @ Mot 4ty s ZHHE MSAIEXIRE O|8Ar 2t
"ol 2™(individual dispute)2 CFEX| @=Lt O|= ADR(Alternative Dispute Resolution)& S5t
CHEOZICH @ Z2|0|Y 27 TAMH|AOICE O AMH|AO] CHel Xz MET2MH|AL{22]|(Phone-paid
Services Authority)?t EEOICH @ TV, 2L e QIEY 21 7AM0|Ch 2o #=|(Advertising
Standards Authority)?t #XIE HHSICH @ BBC #EAJH|A(BBC World Services)?| ZZa ™S
AEOHX| =Lt ® RHAR(post offices)E HEHOH| U=Ll. ® L&, XM 20| AME = U=
X|E 2oL, QBN AZISO| ZgStAHLE AHASH= AfE HEOHR| @=Lt

o LS

M

=i

A\

Ofcom ZZ2 Ofcom O|At2|(Ofcom Board), SMT(Senior Management Team), Ofcom Z&HIX0[AIZ]
(Ofcom Content Board), ¥ =|(Committees), H= % X|HGARA(Nations and Regions)Z O[FX

1) https://www.legislation.gov.uk/ukpga/2003/21/part/1
2) https://www.ofcom.org.uk/about-ofcom/what-is-ofcom
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Ct. Ofcom O|AtR|= Z|CH 12| O|AHboard member)2 FMEEICE O] 3™ ZaHO|Af(executive
board member)0|H, 9HE °|Z(chair)& ZEgot H| ZI8HO|AHnon-executive board member)O|Ct, AT
=HE, YA, SOfUME H| HMO[AH= DCMSLIe| AME ®oIE HA s X9 FEIF XYoLt

DCMS FE0| OJAlR] 2oIFE, ZRTA0| THOIAE X|HECh 182 ARAZF(executive board
member & chief executive)Z} 22| ZleHO|AH(executive board member)= 2|3t H| ZSHO|AD} X|H
SICh O|f APRAMEE SEYEel 5210] HRDICE3) Ofcom OJARR|l= Ofcom| Z[UQAMAHEILEAM 7
HEH el ot M2y giorg HMAGHD g 2Y Mol CHet MRS TCE ool @ YPREAE,
HO\SH, THHNQl MEHN M DR 3 S0 @ A 3 AW FADE ofjitE=el TUYE S9!
QUAXEIN S IH 52 @ 2|, WESH o =™(compliance) ® O[AR|Q] g 5! 2§29 o

ol CHEH SAIM, Ho|1 oo 2ok ARYo| ZHEICE Ofcom OJALR| (ol 42h %4 102|2, € 13
2tk HE[EICE. OJAtR| 2f9f ¢FAH, QOE, SJAME2 Ofcom EALOIEO| AHAIECEA)

SMT(Senior Management Team)= Ofcom OJAS|Q| QIYUS 2Ot Ofcome| YAX 2o sk X
t=Ct SMTE AFREX{E(executive board member & chief executive), Z1E0|AHgroup directors
t1-2(general counsel), 41 0|ZO|AE(chief economist), 41 T2 (chief operating officer

7|=2Hchief technology officer), 1= 3! H2t0|AH(people & transformation director)2 4=
SMTE Ofcom O[ALR|D} A7got HMef, YH 9l HE0| OfcomOf| A2 MEHE|D O[S St

HERS

2
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Ofcom ZEIXO0|ALZ|(Ofcom Content Board)= M20039E HEL|H|O|MEH, MM12(1)0 2+ HeyH| Xzt
2tC|o| A} 7|Ee Ay 8 JH 7|52 AT Ofcom ZHIXO[AR|E ZHIX A O|FE 'BH
M ZEIX0| CHet ArQHtier 1), =& HaHI™ M, X M, EU/UK 22[X['E X% H[E(quotas) &
YA ARQHtier2), ‘ITV, Channel4, Five &2 S&A{H|A %*Htler.%)' S 37tX| HRE L0 HESICLY)
22| (committees)= 2003E HFLIAHOIEH 0 2/ Ofcom O|Atz| % THOIAOH XG2S STt
Ct8) Q3|olle HIL|HOIM AH|X} IiE(Communications Consumer Panel), 11} ZofQl XI2L(2IE]

(Advisory Committee for Older and Disabled People), & % ZA QIS|(Risk and Audit
Committee), QA& =2|(People Committee), MHL[&=2|(Election Committee) oZUE IR, 2
OfUHE XIERIYE, ATEUE XZ22, LA XEYE, 3SH 2 HE IiE(Community
Radio Fund Panel), Ofcom FOALEL|R2|(0Ofcom Spectrum Adwsory Board, OSAB)7} QUC}.

https://www.ofcom.org.uk/__data/assets/pdf_file/0015/42225/board-procedures.pdf
https://www.ofcom.org.uk/about-ofcom/how-ofcom-is-run/ofcom-board
https://www.ofcom.org.uk/about-ofcom/how-ofcom-is-run/smt
https://www.ofcom.org.uk/__data/assets/pdf_file/0022/240727/annual-report-2021-22.pdf
https://www.ofcom.org.uk/about-ofcom/how-ofcom-is-run/content-board

3
4
5
6
7
8) https://www.ofcom.org.uk/about-ofcom/how-ofcom-is-run/committees
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1. BBC (British Broadcasting Corporation)

2 CHEA 2210|Ct. F= FRe= 19233 At0|2A 2
(Crawford Committee)S 1A ZC|QEE0| QA0
CiSto] ZESIQILE Ol fldele AlEFe WA E= FRSH EA0] ofL2t 3357 &4 2ot
& 2GS HQUABIQILE. 0|8 +8% F= HHE 1927'F AT (The Royal Charter)ol| 2{st0] +4A=ZE

Weez 28Rl 3P4 BBC(British Broadcasting Corporation)E A&SHIC

BBC ACH AR Z 2lA(John Reith) 22 W42 HUH SHOEZ 0|8ots XS AN ANORID HY
o & Wag URFOIS XS WAL 4 Ut 983 £72kD HYUTL W2 30| Yot X
0| OfLl2t B50| WRE st A4S XBoHoF I FFAUCL BIX M MUAS Sof HE, DY, ©
22 28 ol MZotof TR ASsHoF SITkD EoICE of2f3t A YR FoUzxo| ol YAt
IYYS A PO J|E0t EIUCLY
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o st LIt oy Xt 2X2 Rt oo F= FRE OfI?I=|(Annan Committee,
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7|72l OBA(Open Broadcasting Authority)?t 2% X
19821 Channel 42 MZISIQICE. Channel 4= 2% AQO0|X|9t &1 o=
HZAPE HZfet T2 R IS Fdots

SXISE HACH MEL HES| CHSH A|RIRO| =2|2 AXSIQICH 1 Zap 19974 AfHEE Channel 5
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0) ZABI TN ZET2012). TADIE DIEOf AlCH 0| Byl 2t 911, HEEAFHOITS)

10) YBZ(2004). 247| BBCO| B2 JK50 Tt HITA B} rAZHLT, 51(1), 39-62

11) 8F(2016). 19704Ch Y2| W JHE0l Chst QAR =% Ofid QSIS S2pt =S FHOR, YASNRT, 20164 I,
71-90.

12) O[3t 91(2000). "YSSAISEO) T2 B HAFIE| FH AHCIS A1 (USRS X1 2009-01), PSS/}
SRS,

13) E(2016). 19701 FZ0| WAINSON Lhst QA = oficl AUS S =S FHO TYESNOT, 20164 B,
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CIXE Jl20 343 WHI YN 83 M| D2 YIS 12003 HRLFONHE,S HEetD
Ofcomg ZAIZICE 202040} & st ARLHOS AHPIZ Y= L 22 OTT MulAel Q0| 3
B 00l 93 Bs OXIY DTl 8y 0l BYYS BECE IRY B3NuAYS0l DB
St YHTRIUS X2HOR MTL 4 TS FHX LS J1S0|D ULk OIS SOf 2023 Agt|
Bohe Dlciof(eh(Media Bil)ol CHEX ARCL DICiof#(He JIZ #g CHHsH: M2 #ore ofL
Ch 20034 HRLAOIMY, 19964 WA, 1990 WaY S WaMHE Y wot 5 driht
ZEZ NESID oL HHE HODIS LRI Tk 0f YIS Sof T W IIMHAYS of
o oot FBS WL, UEAA S 32Y SVOD MHIA0] TSt FHS 2SRICte HuE wat
o] S2fLD YCh4

1) 2016'd A5Pgat BBC &2t

S BBCE @3 ZBAHIA(UK public services), BBC 2% LAXH|A(Global news services), A¢!
MH|A(Commercial Services)E& Hladstn ALt

[02] 5] BBCQ| AH|A
What we do

UK public services Global news services Commercial services

We provide a wide range of programmes, content and services  BBC World Service television, radio and online is available in Qur commercial operations generate income to invest in new
on television, radio and online for audiences across the UK more than 40 languages programmes and content

% EX : https://www.bbc.co.uk/aboutthebbc

= ZIAMH[AZE M2 G X9 AHXIE QIote] EHH|H™, 20|, CIXE #Aloz m28 IHXE
X1I%6r5 HEAH|AS 2SI 15) BBC 22 SAAH|AZE BBC RS MH|A(BBC World Service), BBC

14) F{2(2023.5.9.) 3, O|C|0] Ot XK Draft Media Bill) 371, "SHRIYSEE, 2023 5&(221Q)),
https://program.kbs.co.kr/online/office/pmi/pc/board.htmli?smenu=25ac38
15) 2024 4% 3Y J|E BBCO| Y= SSAHIA o2 O3t 20t @ T= BfH|H AMH|A: BBC One, BBC Two, BBC Three,
BBC Four, CBeebies, CBBC, BBC News, BBC Parliament, BBC Red Button @%= 2C|@ AH|A: Radio 1, 1Xtra, Radio 2,
Radio 3, Radio 4, BBC 4 Extra, BBC Radio 5 live, BBC Radio 5 live sports extra, BBC 6 Music, BBC Asian Network ®

&4 OiTl
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2 ESA(BBC World News), BBC.com&

broadcaster)2, T2 ~AFQF HE HX 2=

Gauiz, Gitle, CXIE YAOZ wAR BIEY P DEIUE HBWC, BAC HERAL BEOH 4
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el JH*'ow 0128 4 ULk &, HIEL|A, AEX, SM|, BBCO| AJM, CIRHIE2], 2j0|2AEY Sof 2
o FEE MZotCt BBC.come BBCOt 2¥ste =222 oY w2 HAO|EO|CH16) &fYA{H|AZH BBCO|
A [e)

'l XI=2|AHBBC Studio, BBC Studioworks)?t X&dt= MH|AE T BBC O|AR| AFSF BBC A Of
t2|(BBC Commercial Board)?} &Y Xt2|At HRE 22D} 17

o)

>

BBC= 19223 BBC(British Broadcasting Company)2hle A& 02 ZWSIYOH, 19273 2% X£X|
SMZRE Z5{F(The Royal Charter)2 | =AM Xzt 22 SYYEC=E HHHEESINCL 2oiEHE
BBCO| HE=XN, 3HZH, A, My, AMKA 52 F1 Ucks oM BBC2| ¢Hol2td 227|k:
OIT} A2 HE(CIXHSA0[CIAZXE) R Si0f 109 T2 YAEICE A0 HAEH FE=
BBCR} &2H(The Agreement)g X|ZICt. il A[S{EL Yof2 2017HEE 2027ENX| 1132 |X|E
Ct. Ol= Ot A5ig 44 "@42(2t0] Mot FXl= A2 m5t2| fIsiAMolct,

2016 A% AL IPYES 25| ATEN ChEd 2ot g= HREE 20158 <BBC Charter Review:
public consultation>18)2k= =ME ZESID AHY HiS 9ot 2AAHQ As ZEA UL

2016 3¥€O|l= MEO| 92| 2ot O|o|H|E Z&|HE|(David Clementi)Z0| 245t <A Review of the

[

Governance and Regulation of the BBC>197} ZHE|QICE O] EI_'A-IOHHE BBC X[H|7X RE3E
I.

?/5t0] BBCEHAE(BBC Trust)E HX[ots it &= & X 2lsS Ofcomdf, BY 752 T OlA
slof| O|Ydt= Hr0| MAI|RUCE20) oHH FH= BBC s %*01 2MSSE0 H =URE oY
otE|, BIZEA 2 Xto|M XIJsH S 75M Oy ol9l +4=E BBCOt REOIESE Ltz O2st

X|e =y|H|™/2C|2 MH|A: BBC Radio Scotland, BBC Radio nan Gaidheal, BBC Radio Wales, BBC Radio Cymu, BBC
Radio Cymu 2, BBC Radio Ulster and BBC Radio Foyle, BBC Local Radio, BBC Alba, BBC Scotland @ BBC Online(BBC
homepage, BBC iPlayer, BBC Sounds, BBC News, BBC Sport, BBC Bitesize, BBC Weather, CBBC and CBeebies online)

http://downloads.bbc.co.uk/aboutthebbc/insidethebbc/managementstructure/structureandgovernance/list-of-uk-public-

services-mar-2024.pdf

https://www.bbc.co.uk/aboutthebbc/whatwedo/worldservice

7) https://www.bbc.co.uk/aboutthebbc/whatwedo/commercialservices

8) https://assets.publishing.service.gov.uk/media/5a81aa2f40f0b6230269886e/BBC_Charter_Review_Consultation_WEB.pdf

9) https://www.gov.uk/government/publications/a-review-of-the-governance-and-regulation-of-the-bbc

0) http://m.journalist.or.kr/m/m_article.htm|?no=38666

20104 H4g H&oh ZAS o2 BBCO MHX ECf Ele 24R 29l0| 2017691X| SZEYUCEL BBCS BIS TS
SISt 100} A/AIE TSR Sie BEC Trrees! NI4T S88 e i eop T MHAZ HUSIE S LAY e
B SUCH 20164 H5E NS YED WS 20] JPIS HAS HO| H BECE AHZ Q40| Cfst SOIE of b
O'-t Az et BIZEH oiZS Iot0] 2000 RE YOt XZHEH 75M Ol Lolo| =425 BBCOH REOIA EIRACt

16

vvvvvv

21

Chit 892232 PAP| SHopH BBOF Y0 OfszS 3S + U2B=Z 2018~19A0= 4689 IH2E(SF 6,800
#), 2019-20E0= 2,479 TH2E (% 3,600% )2 Z=SHCL 20001 0|2 RE HH AZopr|2 Ut o F= olg]

M Ol
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A

g 2016 58 <A BBC for the future: a broadcaster of distinction>'2t= &t
E YWHSIICL22) WM E St MEEIO] E2S HE 2, 2016'F 128 Z/5{E Ailof| 2rI=|ULCY.

BBCOH QO3 20161 A2 £Q 4SS MM CtSnt 2Tt2y)

450 MHRE 0|49 ASS Y= ZE BBC JAKA I Z2[HAM HLhE JIHSiCh o 0= ‘H2t

(broad bands) HEHE Z2HBtCh 158 O2E Ol 20 I |X|E = f2|Xtg BTe| s il

HAEIDE SYSH RAIEICH

"iPIayer AF2tX|CH(loophole)'E BiASICE =, BBC EZ213S 2C|MHE BfAloz AIHSIE ARIE0|H|
FAF(TV licence)S £1siCt 24)

1513 HAEX| BBCO| THALEM 4lE HEE 11F 3¢ |XISHH, 2021-2280HX| S2HSE0

JHE 210ICt Ol FHI|HCE "X|&7t5-d0| HotE Jts+d ol ALt

FAMRE 1EZ ZE2 i M2 gict J2iLt BBC= FL=Z(subscription-only) 7|8t 2EHIX X5

HIokS nEfstn B D|9E | E ZolCt.

OfcomO| BBCOi| Chst 2%l =&l Fx2|7ot g o|ct Chgt, H2E= Ofcomof BBC2| "LHEX

QA(content requirement)"of Cist “X|E(guidance)'s HM&E ZO|LCH.

Q29| BBC EAE(BBC Trust)2t LHEC| BBC TSHO|AIS|(Executive)S MX|St= CHAI “CH O|ALE]

(unitary board)"& AT THY O[AtRl= BBC| "Hzf, 2Edh MHup 2

H¥5H= Mg TICh

At (Director-general)0| HE HotS = 7|E Y2 FX|FECE TY O|A2l= "SF 0|20 Ldst=

O|£fLt RI"0f ChHoto HESHCL

BBC= "S¢l, OtA[OfQl, A4Q1F S FHESH MH|AE BHX| 23+ It XY

AEXO| o B2 XEE Vg

BBCO| M22 AR= "Jol w2l #Sdt, Y uS 20| 2ot 3ot (impartial), 152 2((high-

3H
o
quality), S&Hl(distinctive) O|C|0] 2EIXQ} MH|AS HE AXXIO|A X3k Z"o|Ct.

oln

A2|El(under-served)

2
[
rot
il

= 2017'3 CX|¥ ZBH'H(Digital Economy Act)2 WSt oM QF ALES Sot EILT 0|R7F Mg 32 &
ol ey R slE HEE WY Het2 BBCOH Ro{sICt.
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/524863/DCMS_A_BBC_for_
the_future_linked_rev1.pdf

) https://www.bbc.com/news/uk-36276570

—

24) iPlayerdf| &0t 2E IP|(ES, ADEE, HIES!, TV AE2|Y A&, AY 2& 8 Sky,Virgin, BTS HIESH H3X} MH|A)0f

MEE WEo| MEE OHo|Ct iPlayer of S4C AHEX= T34 51 BBC 2iC|Q T2 APHoll= M8&|X| 9H=CKBBC, 2016, F2%,
2017, Zi2lg)

BBC(2016). BBC iPlayer: New TV licence rules come into force(2016. 9. 1).

F2%(2017). ¥= BBC 3Q¥YUL2| AT ALl Z¥LS XHITLELt AMAA HotE FHC=E, 'JESAUSHEM, 29(4), X
6412, 1-26.
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St RS|E HAFI|E 100 11ACZ HASICt £ "J|CHSH HiQt

S 2012 39 "B health check)'E AAISICL.

* BBC YT AH|AO| CHEI0] &S 5AZE 917F 294 5 4009t IRREQ| 7|22 BEASI} XLt & ZHE Hiet
& p) =

|2tof| 212k 29 8,9002F Mt2EQ| YREXFS It

o D203 XZ2 o Zot FYo| ==F AOCh mAt YR AMZZOYM FQol, EE BBC T2
HAo| SEMEADE Ho" + Us AOICL

o Y= NFA OfZI0|TVE HIESIH EF A9 saAHIA T2 HEZ 2ot MEL 7|22 AY
2dg A0ICy SEMEAT A& Foig 4 YoM, BBC 0|2 CHE F=(free-to-air) TVAHEON
4 4 At

o 2VtZAFR(National Audit Office)2 BBCL| OfAtEigHof| CHSH " 2=dst O_:‘l'%l‘(stronger role)'s %
gt ofgo|Ct.

2) Ofcom@| BBC @Y I&|2|3(0ofcom's Operating Framework for the BBC, 2017.10)25)

2016\ XIS|EF ol &oF HAl M BBC X|HFE= BBCEZHAEQR} ZSHO|AIS|Z O|¥I3tE|0] Q)QICt BBCE

BASE THOED} ATSle BE BH EE AYY PEO| Ut ASIIRRN BBCY HUY wye

A5, ofit 52 SQI5HH, THOIA=[] AYdat 52 HololeE 7|2 HYRLCL

J2jLt HAE 2016'F Aot ek M2t 2017'F 48 BBCEZHAEE HX|E[U1 CHAl OfcomO| BBCS|

25 5 AU =F0| et 2=, dof "ot S0 Ciet AtE 2| EIRUCE £ REH0|Atsl= BBCO|ARS|(BBC

Board)2 JHHZ|0{ BBCO| 85X L= oYAE &3 THO| Cigt QAEY T2 A ZIUCL Ol

Ofcom 20179 3& <Introduction to Ofcom’'s Operating Framework for the BBC>(2017'3 108 7H
F)E &S00 BBCO| Ciiet Z=7152 OEH +dY AUX|0) thet ZHJHIE HABIICE. Ofcome| BBC

2% T U3 F2 UEs JHEH Ci3dt ZLt.

(1) SEIX P& (Content Standards)26)

20164 XIB{% 9! sHorof| mt2M, BBC P2 224 AMH|A(BBC UK Public Broadcasting Services)=

25) Ofcom(2017.10.16.). Mintroduction to Ofcom’s Operating Framework for the BBC,.
26) https://www.ofcom.org.uk/tv-radio-and-on-demand/information-for-industry/bbc/content-standards
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J1F0t 384 AAl(Standards and Fairness Codes)2 F4=8{0F $tCtn @716t QUCH27) BBC Y= 2
CIHE T2 3 AMH|A(BBC UK On Demand Programme Services, O[St “BBC ODPS")2| HLk: 54

6iCt. J20| Ol= OfcomO| LHA|AH 2AE <Ofcom 4775 (0fcom Broadcasting Code)>28)0f E3ik|
O QUC}. [M2tA Ofcom BBC ¥= S5YSA{H|ALL BBC ODPSO| <Ofcom &>, <HEHKXt =
DIERE Hh40] 25t Ofcom 7&!(Ofcom rules on Party Political and Referendum Broadcasts)>29) £
2 =+EE 5t Lt

oM, 20164 A5t ¥ BBCRF OfcomlZ stoj2 ZHIX J|ES H|E6I0{ BBCIt Edl{of ot=
O|20f CHEHY ZIRO| XM=z B2 Ol M2[6h| flet EAE OtEdtn Y Ag 275t ULt O
Of 3%8d(Fairness) 12|11/HE= Z2t0[tHA|(Privacy)E HQlet, CIE IR0 TSI Ofcom2 BBCIt HX
Xe|gt £ Ofcomoi| 2|55t= O|EH} ‘BBC First’ ¥ MEHSIIC ZHIX J[F(Content Standards)o|
st 2ol H7|kle HL Ofcom2 &8 HAKNew procedures for handling content standards

complaints, investigations and sanctions for BBC Programmes)30)0f| 2t BBC T2 1S ZAfSHD
HEMME 21 = QUCEH £ 220 BHX 2 20| Mo |=ls dR0E, Ofcom2 ZXHProcedures

for handling complaints relating to BBC online material)310]| 2}t 0|2 HESID AE[SICE
(2) 2%H(Competition)

2016'F BBC A&t ¥ 3ot oMol A™MS H610] 2[610d Ofcomof?| CHyst 2R E 2o

Sto Qo o7lofle ¥= ZHAH|A B H[AMH|A(hon-service) EE0 CHE 1A, = S AH[ALL H|A

HIA & J2|10 M7t S-6t0 2opN0l Aol X540 DXl Ye, U= ZSAH|AL} H|AH]
= [y

[=)] o
A g3 02|10 HeWHROF MELE|(third parties)2| AH|of2t H2(0f| O[Xl= ol Ciet Afo] ZEEIC.

0[0i Ofcom& @ BBCO| 3&AH|A &F HAEO0| Mo OjX|= F&of Ciet Hot 210|=2tQI(Assessing
the impact of proposed changes to the BBC's public service activities: A consultation on
Ofcom’s procedures and guidance)32) @ BBC2| X|£ZQl ZZAH|A &=0| ZMo| OjX|= R2{0f CH
ot ™It X|&(Assessing the impact of the BBC's public service activities)33) @ BBC2t BBC2| A

27) &B{E 46(7) Ofcom must secure the observance of standards in the content in the relevant UK Public Services
which must be in accordance with the Standards and Fairness Codes

28) https://www.ofcom.org.uk/tv-radio-and-on-demand/broadcast-codes/broadcast-code

29) https://www.ofcom.org.uk/__data/assets/pdf_file/0035/99188/pprb-rules-december-2020.pdf

30) https://www.ofcom.org.uk/__data/assets/pdf_file/0030/99417/procedures-bbc.pdf

31) https://www.ofcom.org.uk/__data/assets/pdf_file/0022/101893/bbc-online-procedures.pdf

32) https://www.ofcom.org.uk/__data/assets/pdf_file/0022/95422/Assessing-the-impact-of-proposed-changes-to-the-BBCs-public
-service-activities.pdf

33) https://www.ofcom.org.uk/__data/assets/pdf_file/0027/99414/bbc-public-service-activities.pdf
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X HX(commercial subsidiaries) 2t ZtH| ! BBCO| HzHaH| et moto) CHSH X|&!(The BBC's
commercial and trading activities)34 @ BBC2| &3AH|A M 2 ZM6t0 21MHQl HYW Hoht
# X|&(Distribution of BBC public service)35) ® BBC2| HMC|F OMAUX| EXt X|El(Procedures for

enforcement of BBC competition requirements)36)2 OtASIULCE

(3) M2l Performance)

Ofcom2 BBCO| “difet MH|AO Tt MAYZ X|1 UL} Ol OfcomOfA MELD M=% U= FY
O|Ct. Olofl OfcomE BBCS| dufet 10 ME HILE /5t @ BBC 2YHS{(The BBC's Operating
Licence) @ d1EH T3 (performance measurement framework)37) @ d1tgot 48 & H™
HXHProcedures for setting and amending the Operating Licence38)E OFHSIQUCE O] o=
Ofcom2 YXtE D A(Annual Report)S S804 BBCO| HtE HItetCt X2 DA0l= OfcomO| BBCY|
CHOIO OffH Hehs ~SIU=X0f 2ot AFY J2|10 BBCOH X517t BBC Ho| BAIE £ 2o|R(the
specified requirements)'S O[EHSI¥=X| 0] 2tst AtSt0| HBHEICE £ XS 7|12t 59 BBCO| o
tof| CHSIO] £|A 23| A5 HI|HH(in-depth Periodic Reviews)g $elistH, EX £00j| CHst |7
HZ(Ad hoc Reviews)k ZISHGHC

3) BBC 2316{(2023.3.23.39)40)/2024.3.4.41))

Ofcom2 <BBC 2% I 3(Ofcom’s Operating Framework for the BBC)>Of|A| H|AI$H 37bX| ¥
% diHperformance) Yt 2HSH0 2017H 108 13Y <BBC Y= S3AH|IA 2YHSE|(Operating
licence for the BBC's UK Public Services)>42& ZHSIQICH 2UMS{0= BBCIH YR (mission)S 2t
+ot, 34 FH(public purposes)s HZLI0HH, XHEotE thEdt MHIAS xﬂﬂam, YSUE-ATEU
E-YA-FOIUMES BE BBCAIEXIOH LHe MHAE XNSOH=C b #XIZA(Regulatory

= =0 2
Conditions)0] L[] ULt BBC= 2FHol0of BAE AXMZAHS E+0t0{0 F 0, Ofcom2 M=

—°.l r°F

4) https://www.ofcom.org.uk/__data/assets/pdf_file/0025/99412/bbc-commercial.pdf
5) https://www.ofcom.org.uk/__data/assets/pdf_file/0026/99413/bbc-distrubtion.pdf
6) https://www.ofcom.org.uk/_data/assets/pdf_file/0010/102520/Procedures-for-enforcement-of-BBC-competition-requirements.pdf
7) https://www.ofcom.org.uk/__data/assets/pdf_file/0025/264463/performance-measurement-framework_2023.pdf
38) https://www.ofcom.org.uk/__data/assets/pdf_file/0025/107089/procedures-bbc-operating-licence.pdf
9) Ofcom(2023.3.23.) Modernising the BBC's Operating Licence.
0) Ofcom(2023.3.23.) Operating licence for the BBC's UK Public Services.
) Ofcom(2024.3.4.). Operating licence for the BBC's UK Public Services.
2) https://www.ofcom.org.uk/__data/assets/pdf_file/0017/107072/bbc-operating-licence.pdf
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A

o
A
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S22, AREOO| 22 22E AIGAPE &

E
2 ZHXAE HEstn ALt oE 50 =22 SVOD ME|ACIM T ZHX J1EAZE2 2017 70,000

A[ZHOfA 2022 206,000A2t22 J210IIL). QLR F3F HE{: 2fL|Yyd HAIRF 3P Ha

o

AEE|Y LA 9| HFPt SOk

< BY F AGARKE) Hlw: 2017 vs. 2021(4M| 0l 2HQl, 2= 2P7)) >

sto

2017 2021

Games console, 11 [ DVD, 3 Live TV, 144

Games console,

13
/ DVD, 2

__— Other video (not TV set), 3
_— YouTube {not TV set), 29

Total: Total: / !
4 hrs 50 mins : 5hrs 16 mins £ Othervideo
_—— Othervideoon TV, 14 (ot TV set), 4
Live TV, 174 73% broadcast 59% broadecast YouTub "
content —— 5VOD, 18 ‘content . YauTuEs (fg
TV set), 42
Q\ BVOD, 9 Recorded
Recorded ppad <2 .
playback, 30 BVOD, 15 \ Other video on
TV set, 10

% EA: 0fcom(2023). "Modernising the BBC's Operating Licence,, p. 9.

< U QUQ FAL FFAR HRE HlW: 2017 vs. 2022(15M] Oy 42) >

2022 Liveradio = 62% Anyradio = 64% Any podcast=5%

Other podcasts
B ~udicbooks
4% Music video sites/channels
B rersonal musicon CD ete
I rersonal digital music
T— N streamed music
N Radio podcasts
2017 Liveradio=75% Anyradio=77% Any podcast=3% B ontine cateh-up radio
1 - Online live radio

I tive radioon a radio set

3% 3% TN 4%

% EA4: 0fcom(2023). "Modernising the BBC's Operating Licence,, p. 10.
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0[0] OfcomE BBC?} #2tdt= APEXIQ| OIC|0{ O|B8¥ENRt XY EX0l CiSdt= SA0 AF
1 3 =X HYOEE £X5k= 20| ZR5ICH= 2E0A, 2021F 73 BBC 2YHH| A
23710] Chet ofAxg|(consultation)E A5t 042|0l= BBCIt 22t
Ot0f XtAtS] MHIAE HZY = U= Yot 28 HHE MAHots il 2=
S0 HMAIE R E Ot SH= "L BBCIF ARALS] &

L
2o 23t BopelE o FEotL 2ayez Buw 4+ | ols Yot S0| EEUC

r
[0 mlo

oz
!
o

O] 2pgoilM 20223 58 BBC ARY & O|O[H|(Tim Davie)= BBC HEAS0A SSAH|20M2| EX[E T
AE DOjEjo] %0 E)3th= Y- (Digital First BBC)S ZHESIACE43)44) 0f7|0of= BBCO| && ZHX 8
MH|A0] Ciot HIEE2nt Hopot LetE|R{C. oS 501 BBC= &Y%t HI&S BBC iPlayers fIet M22
203 HEof £X15t1, X|%(local)2| XS CIXEZ MHFOIH, YEwrLd HIES YK HILR 3
CIXIE mA0 MEAF AH=O|Ch, Ofcomzt HolE MM BBCwA2t BBC EEwAE UiMlols T BBC
FAME A4, 32|10 BBC A9 SiCQ Hsleh= A=lE MAGIILE CIXE MAE BBC T2l ML

82 2FAt2(National Audit Office)0| 20224 22k5t <A digital BBC>45)46)01| ArM|S| HIA|E|0{ QICH.

< BBCQ| C|X|™ ZEZZ|2(digital portfolio)>

Funnels Secondary services Priority services

For promoting top-priority products For signposting top-priority products Top-priority digital products

BBC broadcast channels ooE bbc.co.uk homepage oaEE
BITESIZE iIPLAYER

J ooa [ BBG Food ] =T
WEATHER SOUNDS
=
[ Third-party platforms ] 6 - [ BBC programme pages ] aEaE
G 2 NEWS

[ Social media

[els]c]

[ Targeted marketing

[ Underpinned by the BEC's Value for All content strategy ]

X EX: NA0(2022.12.14.) A digital BBC,, p. 15.

43) BBC= 19900 ZHEHE CX[E Metg FTIs| RCh 1997FHEE ‘BBC.co.uk's Sl A= BBC AHXIOH FALE 245
HEE M35t ‘BBC.com'E Sl dliel O|&Xt0H =S HIES 2f =9 RAE HFoH| ARt 2007H0 = iPlayerg
EA|SI0] CHAIED| dH9| MHIAE HMISSHICE 2013 EF F S EL| Z(Tony Hall) AP ‘iPlayer %24 H2KiPlayer First
Strategy)2 S¢l, iPlayerE TV, 2tC|Q0f 0|2 BBCO| SHyOiM =2 Xf2[ofH A[ZiCt 2013EH0= =8 E2t0r § iPlayer
g FHXE UYLt 201430= XD e BBC3S iPlayertiAl Xasts 22101 M8 M2 HMeHSRICte OHAE I
2g YHSP|T ROt FO1L(2023). BBCO| CIX[ET2 MOIC|0] O|F&EME, H|557(2023 03+04), 52-60%.

44) https://www.bbc.co.uk/mediacentre/speeches/2022/digital-first-bbc-director-general-tim-davie

45) https://www.nao.org.uk/wp-content/uploads/2022/12/A-Digital-BBC.pdf

46) https://www.nao.org.uk/wp-content/uploads/2022/12/A-Digital-BBC-Summary.pdf
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| JZof LIEf:H HiF 20| BBC CIX|E ZLEZZ|Q0|A B4l AMH|A(priority services)= BBC iPlayer,
BBC Sounds, BBC News, BBC SportO|Ct. O X|°.Io|-f '0|X}& A{H|A(Secondary Services)Ofl= 1l
8 BHXZ X|Zsl= BBC Bitesize, UM HEZE x|Zd} =

BBC Weather, 0{2I0| ZHXZE |28}
[O|X|7} QICt OpX|2o=z 'EffEg &

if ol
SHE. ERLDBHI™O0| QUCH47)

=]

—_

BBC CBeebies, #MA|D MEE X &st= BBC Food, BBC &
= HH(Funnels) 0= BBC &4, A20|C|0], METIE| &

Ofcom2 BBCO| O] &2 CIX[E H=fat Z|& o[AXL|0M KAl OSHEARIC| s 1250, 2022
63 BBC 2FTo| =S <ot MRARY0| ot F9F ofAx3|(consultation)E TIHSIACE G42(0f=

BBCQ| 22t MH|AOMM F2 ZBHIXE S £ &2 + ULE ot, 22101 MH[AE 0|83510 OoF
A L2 X SHS FTAZ o+ U=KE HBEE St 9T, BBCe| ZHXE MEst=H UM &
Hot Ho0t HRst ¥Aol= HEHE |XISHK|EH J™X] 42 °4°—10ﬂ— HHE RUSHH| 2ESIAHLE MRS

gfot BBC?t Q2tA|=Zl(Annual Plan)2t QIXtETA(Annual

Ho| ZHE It CIE 2ARZ H[K[St
o

J2|0 O L MEE WHSIEE Qsks ot OiX|2toz BBCIL XQFst @
C m]

US| 117 YOHOIS SOf, F7h EE B TIOIR El0f Y A Y AN ZT2IY S U2 B9l
Wsts 2, BBC Four®l Q2|X|d MiE HES ©1, YIS BBC 22 2ATIUK OFY mI AR
o1 FElQ] H)0| BEEUCL Bt 20224 1280 BBC 2ATIQ 5 Lived|e] A U AAF B2

)0
#, BBC 2L 20iM9| 2foj2 /A, = & XY HHME CiF= Z=2Ma 25t BBCO =7t
St0f| CHSE Q|7 =3|(consultation)E ZIEHSIQICE 0|23t 2PHE HA Ofcom 2023 3
1 SiCHsto 28t o|AX3| BtE EHE <Statement: Modernising the BBC's
Operating Licence> 12|11 BBC 2YHs] HFLYZS FH2 <Operating licence for the BBC's UK
Public Services>E ZHSI} 1, 20243 3¥ 4Y0= O|E YO|O|ESIAULCE.48)

{0
N
w

o
o
o
(@]
Ho
(01%
e —
[e]3

o2 Trjo

2024'F 38 4Y AUHO|E =l <BBCQ #&F AH[AO ot 2UME>49)9| FQ WE2 C3ot 2L}

-

(1) 2% 2H1: "<pAlS SN HAS Of#fstn

BHe| A 5°

o%

015}

A

o

£71 S

[

O

ot A9t

r|r

oo 2= (objective)

2 2%10| 2YHS 10l Ofcom BBCI 50| T3l ARZE 4acfor BHCIT A2A1%ic

47) FOi(2023). BBCO| CIX|[EHE, "O|C|0] O|RREUME,, X[55H(2023 03+04), 52-60%.

48) Hold ¥= &M E2IC|R AMH|A(UK Public Radio Services)of 2ot Ara2 Mezfotct

49)
https://www.ofcom.org.uk/siteassets/resources/documents/tv-radio-and-on-demand/bbc/operating-licence/operating-licence
-for-the-bbcs-uk-public-services-4-march-2024

-
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o 2™ 1 : BBCE= KA U AAF Z2IA0|AMel 1EZH (high-quality), 415X (in-depth)0|1 X|%(local),
X|Y(regional), T=i(national)g ZZSHH, F= X IH J|AtE CHROOF otCt, EHX= AFXI XY,
10 el

X, T=, MAA 80| LojLtd QL=X[of CHOHK ZEA o8 &= UC{OF BiCt.

o BE 2 LA 9 A D20 J8|D ZHAS HBH0) A0iM BBCS ASKDL RASH Al ZEIxS
24| LAGT 0|8 4 UTE BoF Bict,

o¢ M =Z(regulatory conditions)

(1.1) ¥=2 22 MH|A(UK Public Services)502| MIZ0jA, BBC= XH 1.22E 1.167HK|= 20234 4%
1LEE Mo J12H 3 =H 1.1758H 119Kz 2023 38 23URE M6 RN MEsHof ot

—

2201 AH|A(Online services)

(1.2) BBC Onlinell #3510, BBC= ZE AMXIE 2Iot0 YY w42 EE XS6OF otct. of7|0fl=
YHLSH FH|, ABEHQ FALQf ob 22

rot o
il
2
A
=2

= LIt AM(EAE [gh O[A}, HIC| dlx, g
H2 wAt BMS EETHOF SCh. MEDIEPL XSots Xtz tiet HEet YIS MSHoF oLt

(1.4) BBC Onezt £&5I04, BBC= LY TRl2 27 2HH0| HERR =4 Z=Odg THYSHK{0F oitt

— o= L0

J=8"0fl= BBC News XH'E0| 2OF SA[Ef&(simulcast)st=
45A|12t O|AC] HIERA AJA T2 0| I{IA|HA|ZHY| THAEEZ|0{0F BT

(1.5) BBC Onext BBC TwoZ 2ot0d, BBCE OHiA %4 450AI2te] AlAF Z2 IS Hidsof stH, 0|F
2|2 106A1Rbs D|TAIFAIZHO| TH-E8HOF SHTt,

(1.6) BBC Three2} &Z5t0{, BBC= 35 Y2 HQlph OiF "WU(every weekday)ofl 16MIEEl 34M7HX|Q|

50) %= ZZ MHIA(UK Public Services)2t BBC 9 Schedule 12| Part 10 274 BBCOt ZHSID QXABI= Mu|A 222 Wi,
BBCO|| Qs A2 ~FEICH
51) BBC SoundsZt BBC Online?| YL Z(part of BBC Online), S49Z NBZEls= AHIAE UBICY,
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AERIE 9ft LAZEOIS urasloF iTh

(1.7) CBBCR2t #&#5t0{, BBC= I2|AOA J|2H0] diEdt= 2 Mt 1Y FAE HZoHofF of1, i
QIAAE J|E £|A 35A2ES FAO| EHBHOF STt
(1.8) BBC News i &= BBCe= IEZXQ| X|Y(local), X|&(regional), M=(national), ¥= % =X FAS

X SoHoF St

EMM QH(Transparency requirements)

(1.17)~(1.19) BBC= DA QI2tAH|E(Annual Plan)g ZHESID 23 LHo| E2ts{oF sict. of7|ol= st
SIAIE J|2t0) $iX{st B (Significant Changes)52)53) B! HAALRE Zofst FHEAH 1.2, 4
1.39] F2|2/0] ZBt|0foF tCt.

(2) 35 £X2: "BE AFL) MES2 g2 XA

oo SX(objective)

T 2%20| 2YAS Y510l Ofcom BECIH S0 39| AR 2-hefor BiCT AJ2Asfoirt

© B 1 : BBCE IS Y29t FHS Egiolo] BE AT ARl Steg S0tD Aot Yuelst
BEAZ FLHO} BTt

o 2% 2@ 85 2HAS LY U0, BBCE Y, JI0f, Holo| TS HH BE AW S
BHAS 4| WAL 2 Y2 o} Bk

o% 7™ =Z(regulatory conditions)

(2.1) B= 35 MHIA(UK Public Services)| MZ0M, BBC= = 2.28H 257X 2023 48 1€
FE Ho| J)2b 3O, A 2.6%E 287X 20231 3 23UREH W URUNX| HEHOF ofCt.

- OL

(22) = 58 ZefHIE MH|A, B= X EIC[2AH|2, BBC Online®t ##50], BBCE doldt 2=
HZ2| 0f2I0[2] FFA ot&(informal learning)g XI5t =&{oh= ZHXE H|SoHOF BiCY.

(2.3) MI=A 228 E=0HAM, BBCE ZE *I**Ipf MHIA0 HZotn FHOE £ A =XIE FHO0F
otH, 22t01 FHA ot ZHXAE ¢ LY & UXE SHof ST,

52) xfst HZA(significant change)2t M2 Y2 T MHAZ AA[SPHLE 7|EQ| @2 TZ AH|AN HAS Mo =M ZXsH
1 ZEHQl FYo| BLS 0P| El= BRE ”e*&ftf(’éiﬁ’&', 2022).
53) F2%(2022). ¥= 3VYS 0| ME MH|A HE ZXIF AAFE: 2022 BBC3 Y5AHE A= ARIE SHS=2, KISDI

o

erspectives, 2022sus 1°J(I1I12), 1-11.
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(2.4) BBC Onlinet 2504, BBC= F=2| 2E YHOIM OfZlo|et FAHO| A4 oh5(formal learning)S
X|[#oks 2HAES XSO0k BiC.

(2.5) CBeebies2t 25104, BBCE /8t T Of210]9| 8142 X|ots FHPIs 2AHXES HBo00F it

EoM QH(Transparency requirements)

. OP7[oll= o 2iA

(2.6)~(2.8) BBCx= OiH 247tA|=l(Annual Plan)S ZHE3St
5 2 2.200M 2.57HX|Q|

A J|2tof| HXft H#AH(Significant Changes)54) 2
$2l0| ILEtE|o{of Bt

Ox
>
10
i
H
ot
o 3
:LI —n-
i —l—

(3) 35 =H3: OFg #2AXe, 1FFE AEH dujet MH|AS HOFEE A"

o2 2X(objective)

S8 FE32| HYotE 2I610, Ofcom BBCIt £3| CH32| AtdZ 3sl{of St AH2UsHILCY.

* 2X 1 : BBCE M2Z2 Y= ZHIX(new UK Content), O|2{st ZEIX0]| Ciet X|&X EXIE S50 Q=9
HZZHo 2|0dst= 22 HIESH0 A 22|X|E J= ZHXE HZHoF ot

° 23X 2 : BBCz= 8%, Oz, S % J|Et EE WMEYH FHIX(specialist factual content), Z0O|C|, 0{ZI0|
o= X E|X] AL A HMBEl= HEE HIESIH CHYst

° 24 3 ! BBC:= 2t AMH|AOM nEHO| XHEHQl EES MIot, M22 =2 3420t MsS

SlES A LAY = UZE, BBC= APEXIOIA =

o BX 4 : Q2o DE AKXP} QX ¥ FHIXE A2
510 HOfE 4 SI= SAX YHS NAXO2 YIsor Bk

o% 78 XZAU(regulatory conditions)

(3.1) ¥= 33 AHIA(UK Public Services)e| MZ0fX, BBC= =2 3.258E 3.127tX|= 2023 43 1€
SE Wy J)RE S22 3138 3167k 2023 38 23YRE WY U] HBsHof St

22191 AH|A(Online Services)

54) BBCS| Sl £ (actual) HBOIMS| "SR HiskSignificant Change)'2t BBCOH AIKRISl BRE Sl Wl ¥
g 0/ # 9l welE oot

M Ol
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(3.2) BBC iPlayer 3! BBC Sounds2t &2st0{, BBC= a&HIsH 22|X|'d ¥= Z&IX(original UK

BBC Onlinex} #2514, BBCE &2

content)E XSO oIC. =& M|ZfXtZ(independent producers)df| CHeE MZ2 EO|E(titles)at
Hofoutpuol B2 EBBI0, MBS YZM s YEH HUS X|sior Tk 39, of
1, 22|, J[Et H2H
23

>

ZHIX(specialist factual content), Z0O|C|, O{ZI0] ZZ2IH F
Alo| FHIXE X|Zslof ottt QE[X[E ¥= BHXIL £ YA

JHLI mjo

fof Ciort Bzeot

= I MHAE HSEol Mg = UEE
£ FlehoF Bt of7ofl= HETt B2 SAIE HEf(innovative forms of delivery)2 Ad

HE ISk

rﬂ
i

B H|M AH|A(Television Services)

(3.4) = 5= HH|H MH|ALL 2HHSIY, BBC=
(3.4.1) dHRS 22|X|E F= 2HXE H|ZoHof o1,
(3.4.2) MZR EfO|EQ| &Y 12|11 FHot =7 E2TM M4EE5S ZOI, MER A= st
YA S Ko,
(3.4.3) 2% o=, &, 22|, 7|Et MEH WAH JEIX(specialist factual content), 20O|C|, O{ZI0|
D203 SS HIEO0, Ciofer Y2t 2HX FHS Zddl=s ME=2 FEHRISH HM3ota,
(3.4.4) BE APBXOA £, 7|0, &Y = UA Hof otk
Eil3|H|™ 51 BBC iPlayer: X8 ¥ 22|X|'A(First-Run UK Originations)

(3.5) BBC One, BBC Two, BBC Three, BBC Four, CBBC, CBeebies, BBC iPlayerg ¥/6t0{, BBC= O

A2 6,650A12t O]9l 2 = 2E(X|ES HSHHOF ottt

24 OiCl
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< MH|AE 22|X|d T2 X%} H[E(2023E~) >

|2 RAIRE LY
QaIX|Y T2 HF H|g
(Original productions in peak Viewing
Time as a percentage of the hours of
all programming in Peak Viewing Time)

2Exd ZEIH
M= B2

(Original productions as a percentage
of the hours of all programming)

BBC One 75% 90%
BBC Two 75% 90%
BBC Four 65% -
BBC Parliament 90% -
BBC News channel 90% -
CBeebies 70% -
CBBC 68%(38?22.'-5)20:?2) e )
BBC Alba 75% -
BBC Scotland 75% -
BBC Three 75% -

% &X: 0fcom(2023.3.23. updated 2024.3.4.). "Operating licence for the BBC's UK Public Services,, p. 13.

EfiM QH(Transparency requirements)

(3.13) BBC= OHE 2tA[=I(Annual Plan)2 SHSt SA0f Z2fs{of ot o7|0fl= ST 2 AHAU=
J12tof| SAX P A Gl MAANRQE Zolol FA|IRH 3.2.01A 347K O2|1 3.89] F=4Helo| Xt
T|0foF SiCY.

(3.14) AXZH 3.139] £4E 2[5t BBC= BBC iPlayer, BBC Sounds 5! BBC WebsiteE Z&6H0
HE F= 33 MH|A 2F X8 A et A" J2|0 APEY RAEI AP & 3
IS AsloF STt £ BBC= 2+ A{H|A(BBC One, BBC Two, BBC Three, BBC Four, CBBC,
CBeebies, BBC iPlayer)0flAf Xf Q=2 @2|X|d WA [Ztol 2tst A2 J2|1 o243t M2 ;11
T2 0] APEXIOA ofi Hols 3| & AQIX| HyehoF ot F= 35 HfH|T MH[A

]

II-
=
sit] 2ol BBC Ployert HE=2 9% of8, 52 Jle MF WA 26x 9 ol 5 Ciye
|: =

o
F2o| T2 HZ A MABIOF 511, Ofn £ ¥ Q2K T2 I S Zelxo
dol 2ol st A2 MABIOF Sict w3t Salnt WA, 92t 9 me S Ciost FE9| 0f0)

pq oo
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D208 NZ A=k HASHOF 5ta1, o|uf OfZlo] =IO HojA|2, FEet FHX
o 2Xd T2 YA ZO| CHer AHI=S HAISHoF St

(3.15) BBC= 8igh SAME FHZEH 3.130f W2t $X3t #A(significant change)di| st HEE
S{OF BTt I O EE A2l MRCHH 28 AS5 SHSI HAE =~ U Siof o

(3.16) BBC= YAtE1XM(Annual Report)E JHSH £ 23 O[LHO| 10i 2ot MHnh TS 6HoF it
O7|0fl= 2ixfot HStof 2ot AttO| QUCHA 2 LHE1t AR, OiF BBC Radio 5 LiveO|AM CHE
AT XO| Z29t siA X|ZA[Zt OiH Radio 12 Radio 29| AFEA XtloM HMEz= E¥E 2
(specialist music)2| 7|00f 25t Ateto| ZEEE|0{0F BiCY,

19 1r -

(4) 35 24 - "Y30| BE WS X|fo| CIYH HFLIEIS CHESHD HIefsin, 0|F
° = x

oo 2X(objective)

TX 2X49 HABIE 2[610], Ofcom BBC?t E3| CI29| Alghe 48HslioF S Af2t8HQiLt.,

° B8 1 : BBCE Y= SaAHIAY BE HE2 |*1 Y=o M1} X[Hoj| U= CHYet HFLIEISE HHFsHof
SIC A=l CIYSt HYLIEIS Hatstn ZIFY UA ZAfSHOF st, Crtst 2ot Al2tof ChHet QIS
TYSHOF siCh, JHOZM BBCE ZHIX9} _EJEE.” HEXE g= MY x|Eko| Cifst HFLIEIE
HIYEE ofjof it

° 2% 2 : BBCE MXH| EXtE ¥ Hof| 2H{sHoF tH, 0|8 Sof P2 Hut X|HofA Hx A9
X|&H 9YS X|slfofF oot

o B 3 g9 MAnt 2t x|gto| FHIXE FESHD J|0fsh=0| AU0M, BBCE ZE APEXPL ZEIX0|
T, 710 3 HOE 4 T £ WHE 4~ UTZ sf{of StCt

o% 78 XZAU(regulatory conditions)

(4.1) G= &5 MH|IA(UK Public Services)2| H[Z0i|M, BBC= Z=H 4258 46671z 2023'H 43 1YURH
U J|2t IO AU 4.675H 4700X|= 2023 3E 23URE WY TR UMK XBHOF oLt

CiofM  A|XXI BAIRE Z§Sd(Diversity, audience portrayal and representation)

(4.2) BBC= OHE YAXE DA (Annual Report)E SESH 2 23 O|LH0f| O] ZZtfiof ot} o7[ofls ¥=
55 AMH[AL ST [HAL O Y= A9l Ciust HALIEIE OEH| HHEst, M6, 7|0

M Ol
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SX|0f RS Afgo| E3ts|ofof STt

(4.3) BBC= O QIXtEIIM ZH = 23 O|LHo] =21sHoF STk of2[0il= 21 (on screen) 3 =& APHA}
(on air targets)S ZefSld =H APGX0| CHt Afigd 2| 11/%= HAO]| Ceh TIMARO| Zelk|0{0F otct,
(4.4) BBC= Oid IXEHIME ZHSH £ 23 O|UL{of| 0| H7HsHof ot of2[ol= P= 35 AH|A0
Cioh TEEMOL APYX}) THRE = ZutE ghgsfjof oich ojuf PHEE ZHPA0|= (4.4.1)BBCIt

=
(s il (e =0 2=
Clofst AHAIS OfEH| XSoHD, BAISHD, JI0fteolol] B3t AS (4.4.2)BBCOI BE H2o| A4

o = 1 [y
ZEIXOM Crefel HRLUEIS OfEH| BHESIR=X0f 2ot At (4.4.3)M2 THE Esfet 2o et
QUMES OfEH nASIA=XI0 2ot Abdo| Het|0{0f oiCt.

APEXE BEEE ZAOIM AIMX 05 THR(E BBCO| Autof| Chot PHEEEIF oE E2ut JHX|
or2 HE0] Cfot ARy, PHEZO| Y2 O/l 29210 Cigt ArY0| ESE[0{0F ST}
(4.7) BBC= OfcomO| &2l AH %‘(code of practlce)% £4-61{0f SHH, 0|2} 2 HE F=o| ZEIX
g=o| BE HFLIE|Y| CHSI H=ks
&S ARe) FHES ot B2 EEOH ’51 5“1
(4.9) BBCE O 2AHAZO| HH UH &4 oS ZLEHYSID 0iE Ofcomof| E0sHOF St
(4.10)~(4.11) A=k
(4.12) BBCE Q9= &3 AH|A HZzt 2#Est ofd ™ Z(T|1EQl 8 Z2|ghM)e| CiFdE 2L
St OfcomOf EUME HM|Z3HoF otCh, EUM0l= OfcomO| Fot Ao w2} CHEat 22 FEIt
TEHE|0{OF BT (4.121~4.124) A2
(4.13)~(4.14) A=k
Mz o X9 oz X2k HEY3 EigH™ X224 (Programme making in the nations and
regions: network television programmes)

© F=(M25%|% 2[F)

(4.15) BBC= Yk(Calendar Year)& Ié (4.15.1) ¥=Z(United Kingdom)oA XZeh= HIEQA
D23 A2t £|A 50% O|4S M25X|Y 2o XMZBHoF 5t, (4.15.2) HEQIA Z21
WO YA HEeh H= %VSOHOF otH, (4.15.3) MZHH|Q| £ 50% OldE M=z CHE XA
E10{| X|Z3HOF otCt.

o YSUE(M25X|Y 2|5)

(4.16) BBCE (4.16.1) ¥=(Calendar Year)E ?|E22 YP0|A X|Zot= WESI T2 A2t Z|
A 30% O|AFS UZME(M25X|Q1 QZhoflA X|ZtsHoF 8t1, (4.16.2) Y= (Calendar Year)2 7|=

| 1

i oIe
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O=2 BBCIt F=0|M HIESRZ =1 XZo| Fok= HIE2| %|4 30% OldE Y=UE(M25
X[ <ol Ix[eh M2 CHE MZPMIE{of X|Z3HOoF eict.

(417) BBCE X2 4161 B YEYI T2z A2t 880 2BS MUOEZ QXS & ICt Ofcome
24 W82 HESIH S8t 4&ol2ls He Qs 42 MY HIEE 438 + ¢

o AFEIME(Scotland)

(4.18) BBC= 9=(Calendar Yean)S 7|22 (4.18.1) Y=Z0|M X|ZdSH= UWESRI T2I34 A|Zto] |
2 8% 0|42 ATZESUEOM XMZf6HOF 141, (4.18.2) BBC?t F=0M HERKZI T2 X|Zfof
EYSt= HIEQ| % 8% 042 ATEUEO YKt ME CIE MAEO| X|Z=3H0F StCt

(4.19) BBC= = 4.18.1 2 UERZ T2 ARt HIZ2| Z4ES MEHR=Z 2% + Ut Ofcom2
2% U8S HESH S8t J4¥02ts Fe UEsts 3% MY HIEZ 2BY =+ ALk

° UA(Wales)

(4.20) BBC= (4.20.1) Y= (Calendar Year)2 7|Z202 ¥Z0|A XN&st= HEYI D22 A|2to| |
A 5% O|A2 YLAO|M H|ZBHOF 8l 1, (4.20.1) Y=(Calendar Year)E 7|Z22 BBCIt Y=o
M HEHI ZZ2 33 20| £UStE HIEQ| X4 5% OldS LAY X[$H M2 CHE HZH
E{0f| X|ZdHOF BtLt.

(4.21) BBC= X=H 4.20.1 & HEQI m2 O3 4| =
QX Lig2 HESIH EYst Adgo|gts EE AYse E2 HY ngi ARE L)

» 2ol =(Northern Ireland)

(4.22) BBCE= QT (Calendar Yean)E 2|20Z2 (4.22.1) YZ0|A XZtSt= HESQI T2 024 A2t Z|
A 3% OJAMS EojUHE oA HM|ZHsHOF 8t1, (4.22.2) BBCIF Y=o HESQI D=4 X|Ztof
ESt= HIEQ| X|& 3% O|4S SO0rUMEY| XSt MZ CHE KMIZMIEO| X|Z3HoF STt

=2 L—

(4.23) BBC= =2 4221 23 UESRS Z207 ARt H[Z9| ZEE MEHoZ 2¥%
Y Lgs HES STt JHol2ts HS UFohs 32 %

—

QICt. Ofcom2
(o]

E
o
W |
Hu
o
N
ot I'IJ
4 A

|_ 10

* H|ZMIE{(Production Centres)

(4.24) H|2 X|Ent 2SI XH 4.15.3, 4.16.2, 4.18.2, 4.20.2, 4.22.20] ¢HZ2= AMZ CIE2 T2 H
HZPHIEIE (BBCOH J2{9h MZMEQ| XAt HRIZ ddHoF olLt.

* BBC Alba % BBC Scotland0f| Cidt }&X[(BBC Alba and BBC Scotland weighting)

(4.25) AMIZH 4158 4.230X|Q] X5 /5104, BBC Alba2t BBC Scotland@t2 flot HIER3 &=
7 MAAIZELE B0 CioiM = IHSXIS ROI5HK| f4=Chzero-weighted).

| 1

i,,i ojc
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* 3522 (Co-commissions)
(4.26) FRIZAH 4158Ef 4.157HK|2] BHg 2feto] (i) BBC Scotland, BBC Alba H& %3 33X e
HIZ MH|AS| M2 = X|A H&(national or regional variation)Zt (i) CE P2 EgH|H
MHIA AtO]of] 3 ERYUS st Z2, 2HX EHZ2 ZHI80IM g MH|A00 CHSH [0 =0f
X A

2t EYT T2 ARtz 2t

—_

Mz gl xHF o2 240 CHst EfA @ H(Transparency requirements for programming for the
nations and regions)

(4.67) BBCE O 12b42l(Annual Plan)2 BESHD S2t60f 3iCk. 0f|0f= i SAIRIZ0| ABSHE,
UL, BOIUMUE, YTHE AHTI| TYALE OITHY U= ZEHXES FTop| 93t el 12)n

o
Six{ot HISlE HElstn YTt J30| st 0|90t EeElofof dic

(4.68) FHMZ=H 4.679| F4ot B0,
(4.68.1) BBC= BBC iPlayer, BBC Sounds, BBC Website 2t2t0f| CHsI0{ &= 9! X|db A[MXI|

ZHHAL B A S Bhgot ZHIX H|IZAH 20| IHE(0{0F BT

(4.68.2) YZUE X|AS CHAOZ 3t BBC Onell RE HiH(variations), MEst2= SAA2E

(4.68.3) ()1U2HE X|¥S Ci4C= 3t BBC One?l ZE ¥ (i) BBC AFEME (i) BBC One
AFEME (iv) BBC One YA (v) BBC Two HULA (vi) BBC One S0FUHE (vii)
BBC Two SOrUME (viii) BBC iPlayer0fXQ| H|-FA D=z Xz AH<l0| Z3t|0{of
SIC}.

(4.68.4) T= B X|HoM EFHot AHYXE ZHE Stz WESRI Z2I9[ A2 A2

(4.68.5) BBC Alba2t BBC iPlayer= 2f2f H20] 213 XE A2 J2|10 HYNHE d&sted=
ANHES e ZEOM HZ A=l ZEs|jofF ot

(4.68.6) BBC One =01YUzHE, BBC Two SO0tYME, BBC iPlayere= 2f2 OfYUZHED 5 HAE-

ATEO T2 HIZHES EEtsoF S}

(4.69) BBC= iX{ot Histel 2HEASH AR0] U
SAHE0 7| SHEeH FEO| Yo
ZLOIC}. AHZ=HO ©
UEE B{Of BiCt.

_'_
—_

2} BBC: &XSH Hisjol| RS HBlS A2t

(4.70) BBC'.: AXtE

g
i
O
Fﬁ
l\)
W
o
bl
=
ﬂH)f
:5
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4) Ofcom?| BBCO]| Clot QXtH 1A{(Ofcom's annual report on the BBC)

(1) BBC2| el 3! Xt A

2@Hs{of w2t BBCE= O A2tAZl(Annual plan)E =+

N S oA FEoIUEX], AZAE0 HAR
2 ofe X2 IM(Annual report and accounts)Z Ofd 242Hs{OF STt BBCO ‘?_4?_1”3. )ﬂf IktE D
AMse)= BBC ZMH[O|X[0flA ZS + QUCH

(2) Ofcom?| BBCOf| CHSH iXtE 1A

-

Ofcom& BBC2| 38 3! oY 52 =0t GUE Yotdts AAPPIHREAM, 29 Zade3 3 #
o g0 w2t OfcomO| st 2= && g 12|10 BBCOF 2 78S E40IAEX] o0 2ot ¢
APETME O 22HsHoF sich 2023 118 30Y ©2HEl <2022-23 Ofcom?| BBCO]| CHS @ikt 1A
(Ofcom Annual Report on the BBC 2022-23)>7t 7% %|2 ZHE E11AM0|Ct57) <Ofcom®| BBC
of CHer HAXtEDA>| 2 WHES AHMEM Ch3at 2Lt

i

o Moz, BBCE YRt 3 SHE S| Yol A, F2 YtE U Ut
ES

TV, 202, 22ls Sof 1FE 2HAef mAE MSotl UcH, 58 & 4| 92(83%)0| oiF
o
T .

BBCE 080l UM, Cf(60%)7t LRI A0 2M12] A

B
ot E2 YME SOl =IIE StLU=E

SOt J|0ULy. F= A8Xk= FIFAEEZ, HHEA AHY
(Commonwealth Games)58) Z2 AA|Zt HAIE Z2iCt. BBCE= <Happy Valley>9t #2 C2fr a4
Zt <The Traitors>2} 22 @2 T2z <Wild Isles>2t Z2 LCHRHIEZ| S ZHQSH X290 ZHIX

xt
£ SO0 W2 AYXE S0SULL. £ Ofcom & OfSfEtAXe 70 EH% k2, ZHA=l(annual
s

0
plan)2t AXtE M (annual report)E S FFES FSAIZACL

>

°* BBC T=HZ2 O[0{7t0} olH, 38/ #HI(impartiality recommendations) Z2 &2 HEE2
AZ0H HXOf St}
= gel 48 5 3Y(75%)2 =t MA0IM RS0 ZOLE=X| Ofstdt=n E20| Fl= wAt H
H' HS0lAM BBCO| AllH 540 3FA E=E 1 UCE BBCE Q% A0 Chet oME

ox

= M

5) https://www.bbc.co.uk/aboutthebbc/reports/annualplan

6) https://www.bbc.co.uk/aboutthebbc/reports/annualreport
https://www.ofcom.org.uk/tv-radio-and-on-demand/information-for-industry/bbc/performance/bbc-annual-report
A0 JHEElE B O ZOHE 210l B AXXMB|IE Lol

vvvv

57
58
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ot UCH, A= w& HE Q| Hednt ol2feh o MRS 2L U0k J2Lt YR AgX=
5440 ot oS 1 RUCH, Ol Xt &ff O[22 oA ¢ UCE X[ of BBC A2
O, Ofcom2 S0l et APEXH QAo EHEY 2S FZOIRUCE. 589 F=E 2?7 A2

1

2 .
BBCO| XMz QM= SILIOICE BBCE <38y & HEAY AaliAHE(Impartiality and Editorial
Standards Action Plan)>2 S35t0 <Serota Review>59)0{|A H|A|E HIAISS D& OYSIRUCt FX|
H 2IRE S0t SFQ0l AL =TS UX[TE O SHE0|E BBCO| tHEE JHM0| ARESH= 20|
SR0ICt. BBCE EoF BBC Verify 22 9ig S50 AT 2A0] et £¥EE 0|1, 4
Al(Generative ANO|l CHSH HZYAS HASIYH FAMZO| TS APEXS| AZ|E O0|DAL &5t
Ct. Ofcom2 BBCOI%| <Serota Review>2t WsAH S Sot0] HYE ZHEHS |60 oot 2
5tl, 3780| BBCY &2 M@t =P|E 2Itiotct. OfcomE BBC| 380l Lot APHAS| Al
£ A% Borsta, BBCOt O FAof| &St S T2 AOICt E BBCOF Ao 2|29 g0l MHE
ot 2 %I6t O|AE{Z] &%(mystery shopping)2 HIEOI, BBC TIRXZ| EXfof| CHeE AEX
A (I E YO0|EY ZolCt

4o
Of

ox

b I8 P 30 ogt

ox M

L

° Dot E MRIFNH 25600 43 APYAt= CHE 2F CiH| BBCO| Jotof| et Tt

—_

M

=oF St

Ofcom D, E AI2|ZHZ IE0| &3t AIE0| Cheh ME2 A7(research)E g, BBC A[Xto] Cf
oF Ni® HE(BBC Audience Review)6WE Fot0 0|S0| off D% H25h=X| S 1
J82 SFEL O ol TVE Al"stn Qlon, BBC= 074 &83t HIES XHX[stn JUAC
Of TVAIELl 4229 12 BBC ZHIX0ICt O|F APEA 59| &tels 32| st Z%4oiM BB
Cof ZHs UKD SA0f B2 AMEEO| BBCO| Z2I3Mut MHIAE OfH HEHZE |
Ch= FOIM 2|2l EXHSIC AR0|M D, E I82 3 150| AlMst 222 0|E(escapism)
&Hcompanionship)g Z=Ctd $1RACH W2 AFSO0| BBCO| 22 CHE AMH|A0]| H|sl L
9l 470 BBC ZHIX0|| HHL|X| 42H, Dt E
S L?IC}, O|F& BBC?t AHIE2| H&olLt HFL
SO T Q0 RARSHOF & RO UCHD X|[XMottt BBCYt O[2{3t APEXe] HRE SFA3|?
AXIE F& HO[X|TH OfcomZ APEXAPP} O2{3 BIAIXIE A& H|7|St= O|R00 CHsto S 2

r
i
ic]

mjo
o =

o

=2

<

(@]
M orr
oM
o
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n
A\
=
|4 40 B 2 rot un m

0

Ot
N
I
i
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i
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=
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° BBC= HM2H(transforms)2 E510] 2= AIHXIOH| MHIAE X|EXOE H|Zolof i, ofH AUo| &

59) https://downloads.bbc.co.uk/aboutthebbc/reports/reports/the-serota-review.pdf

60) DIEI EOEQ AMHE2 35 'H2 MFHA 1§, "#2 AMRIFMA X9 £= =354 AF £U02t =20t 0|52 1ES
O[HLt, HUXIO[ALY, oot ALY, oI5 +3ot= 2EXI0f JRATE 0|52 F= A+l 4=29| 17fEE Fdota L.
Ofcom(2023.11.30.). BBC Audience Review: Understanding what factors may drive lower satisfaction level among D
and E socio-economic groups. p. 3.

61) https://www.ofcom.org.uk/tv-radio-and-on-demand/information-for-industry/bbc/performance/bbc-audiences-review
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TSR] B3 MWL o Yo

o [ o= =
AgA= AL 221z 0jst eM, BBC= 0152 2+t 7[tHof St 3ot Ut 2Lt
Ol= BBC?I, WA H|2f0| EXfot= &A=, 22121 MH[A IHEXE 2I5te F& Foi| Tt H|E

[m mjo

ZASHE S 022 MEIZ sfjof &2 2O|tCh XBE T2zt S9F, Ofcom BBC?t 'CIX|E MA
(digital-first) ZZ[0] £|7| {5t O B2 HIE O|F|LHY| J|CHEIH, 0| Solf HEH LSAH[A0 2E
St AIHAE ZROI BE *I**IHHIHI LMoz MHAE HIES & 20|Ct 2¢l BBC= +2 AE
News channel)& CtA| EHAZD Ho| BBC 2|2 2|1 YZFUE X[ =Z 2fC|L0] Chet
HIA HotE AZRUCE O[St A XH= O| oF Hopt O|F HEAMH|AN| S|ESHE APSXI0NH| o 2|05t

UEX| LHE MPISHULE. £\ XM2|E 2= BBC A=2 MFAIZ0 TSt Fety £X20M HIR

— —

’“0
'H‘I>-|

i)

E[ACE HA 2R EhPI YE= S/ MREARG2 SEEUM Ofcom2 BBC w2 HE2| #1370
AFEXOA DXl HAE Fods HESHD UCE OF w2 xE =8 X200 AX|T, 2240 w2 018
= Xl f01 M2l AYES ZLEY oF 2, 0] &2 Hepl BN J¥S DIXKe H2 2oz
ot QAL Ofcom2, w4 AMEnt X|Y 2L ZE0f| LS, £ ARG 280 DXz S Al
£40o=2 HEY Z0[Ct. BBCOt MH|IAE XMoo= Tetstof m2f, Ofcom2 BBCOA RSI0] of HofLt
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2. S5AH|AHS (Public Service Broadcasting)

SEAH|AYS(0[0}, PSB)O[ZH P=0| Fot MR E w4, E= 22XE T2, Aozl FHX
HMES ?Iot0 A=et LEMAE TelCh F=2 YES2 ZE SBUA SAls SSMHAR 2tF0t1

ULt O[0f Ofcom2 ZeH[H & 2fC[Q LEAOH 0ot H=H T SiLIZ PSB XSRS &
ot UEk PSB A'E0l= Channel 3 MHEIA(YZUE XAt YEBA XHoM= 1TV, AZSHUE X|HoM=

STV, S0tUME X[Adof|M= UTV),62) Channel 4, Channel 5, S4C(HIZA X|Y0M YLACZ XZot=
XE) 32|10 BBCOF ULt BBCO| BE Z33AH|A Z2H|H XH'263)2 PSB MFO[Ct CHE SZA{H|ARE
AH(public service broadcasters, O[St PSBs)= ZARe| =8 A'ETt PSB XHE0| £39ICH64) BBCE 4!
Z(television licence fee)E F8 IMECZE 2YPst= ZIYYUSAIO|CE Channel 32 AEFSALO|CE,
Channel 4= 3% ARO0[X|ZH &Y MEALZ RAL= YSAIO|CE. Channel 5& AHUSAOICE S4C=
L= 38 MR, YR A MUc=E RHECLS)

1) PSBS| ZHS X

2003 HFLAOMY 2 F=2| FZMH|A HefH|™ & (public service television broadcasting)2|
=4S CH33t 20| ot QUCk XHmf, 2t ZH[E MH|A0M HHIeE AlRHsubject-matters)S Tt
Fe D20 HZ APdS EFITh M, B2 AEXel Chofet Haet gls FAP|= HefH|1d
MHIAE HMSSCh A, AEXte] Eaet #eg SFAP|7] {61, &1 Afeto] 3EXC FL 0|8
MG 7 QU MESeCh dim, Z20W g, T2 HAEE Y HE0 s HY SEd(integrity)

ZHMO|AM DTEO| U |F(high general standards)g {X|Sh= Z2 38 X|Z$IC}.66)
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AoI5E| 2/5t Ofcom2 2004'F <Ofcoml| 1At SZAMHIAYE HE 1EHA|- H2H|IH2
?>(0fcom review of public service television broadcasting Phase 1-Is television special?)&
Ct. 042|1M Ofcom2 2003 HFLIHO|EE,0] PSBO| 2040t sy SHE Helet @& (Range
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62) https://www.ofcom.org.uk/manage-your-licence/tv-broadcast-licences/current-licensees/channel-3

63) BBCQ| ®= HEj|H|H™ AH|A(Pan-UK television services)Ofl= BBC One, BBC Two, BBC Three, BBC Four, CBBC, CBeebies,
BBC News, BBC Parliament?t QICt. x| &igjH|™ AH|A(Around the UK)Ol= BBC Scotland, BBC One Scotland, BBC One
Wales, BBC One Northern Ireland, BBC Two Wales, BBC Two Northern Ireland, BBC ALBAZ} Q[C}.
https://www.bbc.co.uk/aboutthebbc/whatwedo/publicservices

64) https://www.ofcom.org.uk/tv-radio-and-on-demand/information-for-industry/psb

65) https://lordslibrary.parliament.uk/future-of-public-service-broadcasting/

66) https://www.legislation.gov.uk/ukpga/2003/21/part/3/chapter/4/crossheading/the-public-service-remit-for-television
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and balance), Z(Quality), Ctd(Diversity), At2|H JHX|(Social value)2tl X|A|SHACT67)68)

< OfcomO| A3t CIX[IAIH Hhso] Zoly >

HMZH o B
N CrFot &2 (A significant number of different genres)
delet g A2 L H2(o. 53 &=, O S) (Ran ithi ( b-genres, format)
S| H2[(Of. otR HE, ge within genres(e.g. sub-g
(Rs;gic;]d - 2F H20f Ciet #¥@XQl EX} (Balanced investment across genres)
- M-S AlZHof| 23 A|MOHsd (Availability of programmes at suitable times)
- KXt &4l (Originality and innovation)
| - A&t ZQ|o| £8%DHSt J|1F (Acceptable standards of taste and decency)
(Qujity) - =2 HM|AIHK| (High production values)
- agxle] £ A32 ZaUo Dot m2H A
(Ambitious programme-making(challenging, provoking, stimulating audiences))
- M2 CHE Z25X|Q| o|Alakal (Promotion of awareness of different communities)
. A‘|E |:|.§ _g_%x."%g Iél-g-gf |-AI° I:II-O:Iol- HE‘IEH 11=|A-|
CHFAM (Programming reflecting the needs and concerns of different communities)
(Diversity) - DE 22X QYE 2HZ oF TZ 3 (Programming targeted at all audience types)
Crofot 20| Htd (Representation of diverse range of viewpoints)
CrfFot MZIXL/ADS0| 386k T2 3 (Programming supplied by variety of producers/writers)
- W=l A2l (Educated citizens)
- Xo|X of2l0] =Z 3 (Original children's programming)
- WO mZghnt FEIX (Specific educational programming and content)
- Q8% AMAY|8E T2 849| LI (Variety of informative, factual programming)
ARSI JHK| - 23FE "A|A (Cultural identity)
(Social value) - ggtnt 2k X|do| EMZ HHY (The reflection of the UK and its nations and regions)
- 2o QAL ofl=2| ¥F4f (The promotion of the arts and national heritage)
- 29| BIFEZF9| (Informed democracy)
- Ab3| HE|QIQ| EFAF (The promotion of social action campaigns)
FAO| EHERMYN O|8IF5 (Availability and impartiality of news and current affairs)

% &X: 0fcom(2004). "Ofcom review of public service television broadcasting Phase 1- Is television special?,, p.26;
T8l Yth-d4+H2012). 33%.

67) Ofcom(2004). Ofcom review of public service television broadcasting - Phase 1 - Is television special?
https://www.ofcom.org.uk/__data/assets/pdf_file/0023/25655/psb.pdf
68) T3 Yt &g H(2012). "ADIEDICIOAILY &2 Sopdof 2t ¢, 7|2712-15, FESLIFYHALY.
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2005 HHDE <Ofcom®| 1X} PSB HE 3L&HA- 23742t E(Ofcom review of public service television
broadcasting Phase 3- Competition for quality)>69)0jA, Ofcom2 PSB2| SEHE @ F&, JH, et
ofo|C|ofo] CHer ZMS S3t04 AMIA0l TSt Ofg BE @ Oz, 1k, HAL S2 ZHIX0| ot &
FXA9l X2 @ =1t XY 32 = 22X T2 Aol 3
Y 2o @ ¥ 9 CHE XY ZsHQ e ttgste ZROMS Sl
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QA0 AMHeISICt ot PSBO| EFOR @ NEW(HEY M
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LIOFL Ofcom2 2008 <OfcomQ| 2kt PSB HE- 1THA|(Ofcom’'s second PSB Review- Phase
One)>,70) <Ofcom?| 2X} PSB HE- 2EHA|(Ofcom's second PSB Review- Phase Two)>,71) 20154 7
2 <QIEYIA|CH PSB(Public Service Broadcasting in the Internet Age)>72) 20183 3 <C|X|HA|CH
PSB(PSB in the digital age)>73) 2019& 7& <PSMQ| O|2(The future of public service media)
>74) 20203 28 <Review of how public service broadcasting(PSB) has delivered for UK
audience over a five-year period(2014-2018)>,7576) <Channel 4 Corporation's performance in
delivering its media content duties 2014-2018>77) 59| HIME H& YHSIILCY.

O] 2Iof= 2020'F 108 ZHHEYRIA} EY(Ernst & Young LLP)?F 2%t <International Perspectives on
public service broadcasting>78), 20203 128 HHES|AL Mediatique?t S3AIH|ARISO| 02 £l

Sof| CHotod Mst <Future modes for the delivery of public service broadcasting>,79) &zl HiAL}

69) Ofcom(2005). Ofcom review of public service television broadcasting Phase 3 - Competition for quality.
https://www.ofcom.org.uk/__data/assets/pdf_file/0017/15911/psb3.pdf

70) https://www.ofcom.org.uk/consultations-and-statements/category-1/psb2_1

71) https://www.ofcom.org.uk/consultations-and-statements/category-1/psb2_phase2

72) https://www.ofcom.org.uk/__data/assets/pdf_file/0025/63475/PSB-statement.pdf

73) https://www.ofcom.org.uk/__data/assets/pdf_file/0026/111896/Public-service-broadcasting-in-the-digital-age.pdf

74) https://www.ofcom.org.uk/__data/assets/pdf_file/0022/155155/future-public-service-media.pdf

75) https://www.smallscreenbigdebate.co.uk/what-is-ssbd/ssbd-five-year-review

76) O E1AM0A Ofcom 2014'ARE 2018ANK| 57 SEEl PSBO| CiS AKX IS8, ARE, T20340| Cibdol| Cigt o]
BHE SMYCZM PSBIt A= AIEAISOA YEel 2HAE MSH=A, Ofcom2 OIS OEH 22| H=SIA=XI0f Chol SHXC
2 R0 ot L3t HERHETVEE SVOD 9igtg FHSHL PSBYt siiZsHor & MHE HESINCE S=YSEUTIITISH(2020).
d= OfcomQ| PSB H7t E1A(2014~2018'FH), "O|C|0] O|#REHE, 2020'F 38z, 70-79.

77) https://www.ofcom.org.uk/__data/assets/pdf_file/0030/192099/channel-4-review-2014-18.pdf

78) https://www.smallscreenbigdebate.co.uk/__data/assets/pdf_file/0026/204587/international-perspectives-on-psh.pdf

79) https://www.smallscreenbigdebate.co.uk/__data/assets/pdf_file/0025/208771/future-models-delivery-of-psb-mediatique.pdf
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CIX|HA|CH ZSAH|ARESO] ofstat JkX|of CHs ZHd3t <Rethinking Public Service Broadcasting for
the Digital Age>80) ZZAMHIAYEC| D20 et = =TIQ| o|HS Kot H1A <Debating the
Future of Public Service Broadcasting>81) 50| HE|QIC} 82)83)

2) PSB2| da}

&2 BN F 2020 28 OfcomO| E2tot <Review of how public service broadcasting(PSB) has
delivered for UK audience over a five-year period(2014-2018)>0f XIA|Z|0] Qe PSBL| Mg 2t

=fo| ¥{EH Chgat Zo

— 1

—
SOt Uhef TVES(EAIIES, 35 = 72 oW

I

o G= AR TVRIS AIGARKZ QFEMIE |XISHD UCLY, 2CIHHE 8! 22RIMHIAS Fot ZHIX AP0
9| t

ok
ok

I

< UICHE ofF Bz VS AIGARN 0|(HRI: &) >

_|

75+
—8—65-74
—e—55-64
—8—45-54
All individuals (4+)
—e—35-44
——25-34
—8—16-24
—@—Children (4-15)

2010 2011 2012 2013 2014 2015 2016 2017 2018

% &X: 0fcom(2020). "Small Screen: Big Debate - a five-year review of Public Service Broadcasting(2014-18), p. 14.

MU
L)
o
®
B
or

(o) PSB EEZB2Qe5 @2 Q2IX|d DRIUS HYXOR N Ml BFT UL,

ME 7o ME HuME 22(X[E T2 &Y AIZ0] 88 &S FAGH UM

80) https://www.smallscreenbigdebate.co.uk/__data/assets/pdf_file/0027/208827/helen-weeds-rethinking-psb-for-digital-age-report.pdf

81) https://www.smallscreenbigdebate.co.uk/__data/assets/pdf_file/0025/208762/psb-Ise-citizens-assembly-report.pdf

B82) https://www.smallscreenbigdebate.co.uk/research

83) FLHR(2021.2). Y= 3YY200| O 2 39 EoM LE SiYSFE 2021 28,
https://program.kbs.co.kr/online/office/pmi/pc/board.html?smenu=25ac38

84) BBC ZEZ2Z|2t BBCII 2Yst= xHE(BBC One, BBC Two, BBC Four, BBC First, BBC Brit, BBC Lifestyle, BBC Earth, BBC
News, Cbeebies, CBBC, UKTV, BBC Entertainment)S ZsH},

85) oY PSB EZEZZ|LEt CITV, ITV2, ITV3, ITV4, ITVBe, ITV Encore, E4, 4Seven, Film4, More4, 5USA, 5, 5Spike, 5Select,
and Paramount NetworkE HotLCt,

&4 OiTl



Agx HolEe M= : F=H 29

< 92 ez|X|d T2 X8 A]ZKHours of first-run UK originations)(ZHel: A[2H >

33,898 33,453 34,797 34,229 34,468
v 200 |
13,284 12,861 1318 12,373 12762

M Five main PSBs

20,110
BBC Portfolio

B Commercial PSB Portfolio

2018

2014 2015 2016 2017

% &X: 0fcom(2020). "Small Screen: Big Dabate - a five-year review of Public Service Broadcasting(2014-18),, p. 20.

° PSBYt MSot= F= A2 2| Y2E XSAlts 24t 21t 20143FE 2018E7HA| 54

o [
1=

S L2t 20| oHEXo=Z HMEZE|n UL

< PSB A|2HEO| FEZE HE ARKB= W =¥ 7IF) >

13,284
12,525

5,376 5,680

2,152 2,056
1,407
1.220 — — . =
Main PSB channels  Main PSB channels BBC Portfolio | 2014 BBC Portfolio | 2018 Commercial PSB Commercial PSB
2014 2018 Portfolio | 2014 Portfolio | 2018
m Arts & Classical Music  ® Children's W Comedy | Current Affairs W Drama
Education W Entertainment Factual M Films B News
Religious Soaps W Sport

% &X: 0fcom(2020). "Small Screen: Big Debate - a five-year review of Public Service Broadcasting(2014-18), p. 21.

=0

° PSBOI| Cgh F= AIgAte] UFRZE HHMZE SEH0IRICL 2014E2 20199, 7-10882 7IEC=
TAZZOY M= 67%0M 60%, MY =0Pt= Zof tieh Ofs =52 65%0M 68%, YES

XS AW Ha'e 66%01|*1 62%, ‘HAL/2fel/o|s0l 2ot SOI2R Z2IW2 53%0A 61%,
'MEZ E2HOFs 56%0(A 60%, ‘XN EAS oo FHIX HMEFL 46%0|M 50%, ‘DEXR Q2|X|d

0L H32 50%0M 55%, ‘= '—H Ef%*"if TSI X0| T2 51%01A 61%, ‘LSME/FOIYUE
o
2 49

[ATEHE/YLAE Hefol F=o| S iy %0|lAl 59%= LIEFLLCE.

= L—-—

i OIcI2

ARt



Agx HolEe M= : F=H 30

< PSBO{| CHet Ef®=(2019'H, 7-10 ratings) >

2019 2018 2014
| camzozgaz [ o o o
a [
ZQst oz A soprs 2o cigrosis =2 [ NG . oo s
= ———

62% 60% 66%

XA S apmmen 2o soize zzon IR o s s

azz o [ o s sox

d=el ZorgHIY HHE Ho g sds g 282 1Y S0%  47%  46%
nE-=3| = oo &et

Seameicmueis S5%  49%  S0%

CHbAI D CHOPRIA | 2ES S L CHeFst RerE A0 B 61% 57% 51%

KAl sensSoansaSt N~ . s S% 4K
E35 BT EA Iy

% &X: 0fcom(2020). "Small Screen: Big Debate - a five-year review of Public Service Broadcasting(2014-18), p. 23, At
Ry
o OO S5t PSB xHAQ| otF B AIHAIZI0| X2 oI5t Ue AE AMEO|CE T HiA
Ofl= BBC Three X{22| 220! HSHOZ 16-34M HEHZ0| 0|t &t Ql1186), PSB?t BBC iPlayer2t
2CHE MHIAS Estn UOLt O] 22 FMIE HHAZ Pz YREFQ! B QICh OH FHolM
Ofcom® PSB AlABMS] QXIS Q[siof Ol ZHAS HISI0 O Walo2 HUs|of & elX
SOl CHeE FIIRARL HROIT)e7)

EI_

< QI S| TF PSB ME AIAIZH 0| B) >

7ok

-—65-74

K —a—EsiGh

- @ 205
\ ——45-54
-— e el e All individuals (4+)

N\‘\“*\‘_\;\-‘ ” D
m i —8—25-34
- 58
g & ‘—§=_."’8
36~ —e—16-24

—e—Children (4-15)

2011 2012 2013 2014 2015 2016 2017 2018

% &X: 0fcom(2020). "Small Screen: Big Debate - a five-year review of Public Service Broadcasting(2014-18), p. 28.

86) BBC Threes= 2016 2¥ TVAIES =6t BBC iPlayerE 3t 2201 MH|AZ HeISIQIOLE, 2022E 28 TVAHES CHA|
254%C
87) SIREREEAMMIITISR(2020). €= Ofcome| PSB HIt E11A(2014~2018), "O|C| O|4&EME, 2020 3€%, 70-79.
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3) PsBe| Oj24

(1) Ofcom?| PSM(public service media) 119t

2021 7& Ofcom2 <Small Screen: Big Debate, Recommendations to Government on the
Future of Public Service Media>88)2 Sdt0{ PSBO| O|2iE 3+ HOOHS WHGIRICHS) X|ZNHX]
PSBs?t Tvet 2Efelez NEH FHXE XZ5I0 A= A-AIOA 22 HAUS MSo X[ 22E Al
Y g Agge Hetof| ti2f X[gak 22 MH|AS X[& HSoteH oEgs 42 + U= A0

0| PSBE ZZAH|AD|C|M(Public Service Media, 0|5t PSM)Z 7

=
>
rin
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(@]
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njo
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(1.1) Ofcom2| Small Screen: Big Date=
2020 128 HEEO| 0[0], O] E M= FEeb HAHPL

(1.2) Y2 AERE BBABIAYSAIS HRUSAD HBots IBY BHAS TVet 220102 0|83
oM B 4 20| 2 W2 A4 HI UL J2Lt DH|S-19 WL BBAH|AYS
Suet 5242 YRZCL AZES DEUC| N2 4 UD B KA, 9 Z2IY J2in
$A2YS NS 1Y BUAS RDX HCL Ol PR HZIHO| BYH J|0iS oot

(1.3) B2 A ECOL AINAT HEbt RS0t Mo W2 Wte STAHAYSA ANK e
2T S8 MelA SRS o2 B T Ofcome] S BTA 52t 0|SO|E, O{IFEO| MOMS
S0 o] st 01 SAIN ATETREE 228t YUIDICIOPt CIAHMEP} Bhasts S
224 Qlathgol TYEIUCL 22 AN Exs YR YEZHO 430 Jlofstn Al
A O 22 MeEel JISIS NTOIXRL, YT L PSMO AWEE X% JhsAol CIg Y22 Ry
w5t FUE|S TVEAES WM AARH 2t 20N FHARAC Rig JlT 2lof, ¥ 7
20| JE YYH OIHES OfBAIZ|T IUct

88) https://www.smallscreenbigdebate.co.uk/__data/assets/pdf_file/0023/221954/statement-future-of-public-service-media.pdf
89) HHSAIYMIT(2021). "Small Screen: Big Debate’ SESAH|AD|C|0] Oj2Ho] st P= REFO| CEE M A, sl
SZMAE@.

M Ol
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< g= Jt2e| SVoD 7t HIE(UK household subscription reach to SVoD services) >

=== Any SVoD *
—=— NETFLIX = 523

El
. -
—w prime video / o
—1 - 4
a7% .,
— S L%,
- Dyt
- NOW
394 40%

- @tv+
britbox

Source: BARB Establishment Survey. Due to the Covid-19 pandemic, the BARB Estoblishment survey was
temporarily suspended, resulting in no data collection for Q2 2020, Q4 2020 and Q1 2021.

% &X: 0fcom(2021). "Small Screen: Big Debate, Recommendations to Government on the Future of Public Service Media,, p. 11.

(1.4) R2I= XS] 9% B 100000 SHYS WIITL OP7[ol= It AI20] UROLE, Y= A%xiet
UZ PHEZ A PSMO FM, OIS YT MHH X&H EIS 93 PSM A2l 2
APt BRI 2R 040 Col Soloi9iCt

o C)X|E AICHE I8t X XMH[7} ZQSICHLegislation needs to be overhauled for the digital age)

(1.5) SSAHIA Z2OH2 B AFROP 2 E21E 2 ALk R2[] AZAL= AFAPL H= 8 XY

= =
A0 CHB 0K} AZ[EET HESICID A2SH=X| HO{ELE Eot AHXISS AZ(soaps)2t AIAIRE
AEAD} 2012 IR SOIET, YR L 4420 CIMS viesshs T2 o|atn A2kstn QUC
(1.6) E2MHIAARIRLE, S3] H23t Kooy, Y= A= 7x|9| FAlS ARSI Uk 0]S2 Y= Holof
2 Oby 2 2ex wEHoICh o 0[S O3] HE20IM o 309 MeCE AR mEIo| Sxt
SICH X|GnA, AR0I0] EI D212 20| ARUM0| We Y= Qe FeRs TRMH|AUSAD}
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>
oxt

Ao =2E 2R
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ZoH0], 212 AIEXI>E AL GZS [XIoH, CIXIZ AES JHSAAOF ot CIX|I AlHof S|
Al AIAEE HE0|EY TRt ALK

o SiCHSHEl 22 MH|AD|C|0{e] 2 H(Modernised set of objectives for public service media)

(1.8) Yo C3t Ofcome| A Hmf H1=, 5
ME|AYE0| SSMH|ADIC|0] Ttk X
op| 2[5t PSMe| SRS W Edh=
MZ2 Eer2 21 2% EF(Y=2

< PSM(public service media) A|ARIS| ZH >

o of

%J-
0=

470 X|o4* Tofol] 2
HEZHA XA

(1.9) 9= Y=JH XIHo2ts M22 =H}
YE|0f0F otCt OIF S F=2l AL
© ottt M JHKE 228

% &KX Ofcom(2021). TSmall Screen: Big Debate,
Recommendations to Government on the Future of Public
Service Media,, p. 20, X[

e 2 Ajl:l|¢|:l||:|(_}|iE1I§h 6‘1x:|'6tjl_ E:."a"u"" 0|-9-Q EE| EE'Q_Jt °”||:t
(Public service media content needs to be prominent and widely available)

(1.10) &M, OfcomZ ZE F8 TVAHARL SEE0IM HAIZE 3! 2C|HE ZZAMH|A ZHXO| dix{d
(prominence)E E3o17| fleh UHO| ASdItl= AS MAF 2451 f2(2] SHe SSAH|IA
gEAF 8 HEEIE TV SE150| ME O AYEXN A (commercial agreement)2 EdsH| 2I6
LAHSID UAZS AIARICE Ol HEA Tvol| HsH M2 CX|2 Z2S0M PSM Z
SF7| O Eo=M, APEXIOA CHEH JHKIZE 2URtA|Z|2 QULCH.

(1.11) M22 A2 F2 TVEAZM SSAHIAD|E02] 0|87sdt dxds 2HY +~ 00

18 A
0 SOZ, PSM X|SALRb S2Z0A Ol=fst o[RS R0, AZADE PSM 2HIAS & H2
o A0{0F oIC}, R2l= SZQ| ol 50| RS QAU Izt AFXe AFgSH0| Hatelo
2t e 2 Helols Ao M3 2Rt AUt

—

(1.12) M=Z2 Eer2 Ofcomo 2LER & T Zshs FO098HoF oITf. O42[0l= HIO|E &7 E= 2HX0t
YSAOf ZOfLt 7|0fok=ot S1F 22 Z0rfM2] EZY(resolve disputes) 7150] EE|O{OF BIC.
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° |:||-_+_*|:9_|: x-"xl-xtl— Tvel Ol gato| A|7<‘|Xt0'|| |:|_.|o|- IE|X x-" | H }7}” olo= AsHSH nl_g_;t o||:_t

(Broadcasters and producers need to work together to deliver content for broadcast TV and

online audiences)

Mo

(1.13) F= U2 MAE S22 Aoz QA RAC MAARL FEAL 28 2atHel MEHMS A5
ot e, 2
(1.14) 208 ™ 7xP ORIt 2LME APHo] s
1YY MB|A Algole B O=EA MAXIH SHOIICE 2
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(1.15) 2FHC=Z Y&SARt MAX o0 MEStD QAT JFF £[Z0| BBC2t Channel 4= HEXtel TV
Y5 22t ME[A0| Eet FHX AS MZSHICE et "ol S29| S TR
s0f, 2 HOJAO| Lol 2245 21 UG

(1.16) 2e(2| M #mf X|2k2 HEo| Hthet YUYO| 2= TVESE 222! PSM ZHIX0| HEE= =&Y

— J-dm
HZE XS] fleh QA0 E SO H&E[0{0F oitt= ZI0|Ct 0|22 2EtQ1 AMH|AO|A HHERX
O LZ=L= IZOUS = z

g =2
TSIt} R2l= {3t Helfot Als HEE A= J|CisHH, #etol
BiZA=l 0|30 Ofcom2| {IEF 210|E22](commissioning guidance)g YHIO|EE Z=H|Z 8P| =
Zo|Lt.

o AIAMH|AD|C|O] Ml Z2AF= A|AXI0| CHst M2 xHOlx{OF SiC}
(Public Service Media Providers must be accountable for delivering to audiences)

(1.17) ot W2t PSMO| ME2 SES Lofob| 2Isiol, W HolZ HCisfe WA UCh. YeoE
Qe TVST 2210l AERIZ SIoto HAE ZHXZ EZefor 3ch Ol XEAD} 7|5}
x|ﬂ9| cisol OSSR ST & 2SR RUNE JIOF BCk JeiLy S AEE E4E 200
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ST YAMHIAG QFSHE AEXIO| Yol
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:FE
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é
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E
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po
o
n

-

A=t
ZA217] ?I51 PSM XMZA0A HMYS == A0ICt. o2(0f= *HE O|FE Rifstn TR
f e 2B Rifots 20| ZelEltf.

(1.18) Of2{eh {olot ¥Z2 MY dat Jutof Chet FFeh 210] ofs HLHE|0{0F Sttt SSAH|A0|T|0]
uf ‘6I'_|- Iel:
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MH|A THS{0f 2211 o|RE HFAIZ £ GICH BBCR Channel 401 Ciot ot Hoto| Ustoz,

2el= 222 HMSof thotod HEStR ULt f2l= YR Aoiy 20t =H| 2PdoA BBCY

2|1Z Aol chHet EOHE olol DRHCh 121 22[9] X|eto] BBC AdFnt UM O] Fekof

CHSIO| =2l 20|Ch. R2|= Eeot BBCO| 2¥H| YHO|E| thigt AEYS THF oIt 220
ME]

HEE Channel 40f CHgE AQFAX AEe HOME ZHOIGICH f2
510 150| 2o HAMLS p510| QU610 e Z0|Ch f2[= 20229 6 IR0
o] g

Channel3, Channel 5 &£0H38{9| X|&A0] CHs}

40

o ZIAMH|AD|C|Y H22 7 Hi3}slj0F ST},

(The Public Service Media sector must continue to transform)

(1.21) $8 ZBMHIA MBAKS &4 3 10| 28Dt HEX|AD, 04 M2fg 4 9= Bcs 2hm
0SS XA HBte 2CIMC AMpjAot 4T0| UBE MM m2aUS sl ¥ 4
Sob PSME HBY 0| UTHs RAIZS ESINICt D8t HEX ZUoU| g DHn
AHE(icence fee)2 TS AYs} E2IC T2|n ANXIS) O[Sl Wbt Agsinz, A
Aot TRt

(1.22) thgel Y=ol & Z#ojoel of He 22 Ato|o HaFE M| Cistol 2O OpAxfD JHiol
&20| WHEI0{oF $ICh O} SOf, Channel 42} Sky= %12 JIE TELY HYIS 28X, ol
siAloR HHIICE

(1.23) YT 0242H0F oiTh Ol il PSM A|ARL Q0] EXY

B= M2 HSAHproviders) &%
= A gt DEA QZ|X|d FA, =20t

d
Sky2} Discovery Z2 2|& ¢
2|1 Oz ZRIWS ZSHt A¥X= A2 0|50

A
&
Yt

QI5l0{, Q2= #oto| AH2 HLHH PSM(complementary
BMBlAYSS AFote S M2 P D

(1.24) PSMQ| 214 X|&gat 53
of o S
= ?[of0d, YHIO|EE H2 22X PSM HMZAE 4 Za|g

QUL Dl2hol Chet A Qony I

30| F=2Foto{oF ottt

(1.25) MY X2 X9 Z=T%H(regional programming) = B8 OHHolE|= A[MXIO| Cfot EHE &
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Zar 22 EF FYo| AKXt Tt JHXIZE HoiE + UCE B2 O[BHAXPE BBC ~A2E A2
5t1, 0|5 E2tX PSMOAH| X[t HE 2|1E TENAZ AetZ 202N Z&3| BT AT
J2iLt F HE(contestable fund) = Mlg@&TM(tax relief)2t 22 QMMEIE X|2I0] A0 RULCF.

* 24 tH|(Next Steps)

(1.26) O] E0MOjA HEo| ChHot 213 Rt Hot2 MER #ets HIFsiof Mg -~ U= 2O|Ct.
el oE EAOF A5 OReE o+ UAEE FRe ME HQtH(detailed proposals)E XIHY
Z0|Lt.

(1.27). Ofcom& 7|& 2RE A& OlY ZHo|ct. Hs{AL HFE H|IESH0, Ofcom2 HDE oot
229 e Horel 2itEE & HESIH, EV|Et A YRMUYS| sHlof| U= PSMO| X|£EQ!
d3S EFSIA Y 2o|Ct

H11%t(Recommendations)

2l= C3ol cHEt FEo| M&dt 1X} UM (primary legislation)2 H1otCt,

PSM ZHIX MEHZ I510] ol A|ARSl ZHE CH21t Z0| dithzt otCh:

« AR 2~ U DEFO et It A XY 7A J2|0 HHLG FE Y EHBE Fe 43
D= O3S Zakoh AS|X JHXIE HIZ SfCh

« 2 SRE SO AEE Stz FeCh

« G=o CHFEE Hrgsttt

« IOt X0l 2H AMA o|dg £X5t= g= HXRFHE X|HtCh

« HHHOZ 0|8 4 ULt TVEE2 S2 22012 S50 HFELL

HEEIE TVEAHES U010 9iXd f&(rules for prominence)& YHIO|ERITt 0| S3f;

o SEHIZALO| CHPH PSMQ| 2IEfC|R(requirement for commissioning)= TVESDE 22FQIAH|A
D50 XEotrt.

« AT EYES; WM RO M2} 4AS HEY » UAs FUE0| ATk

PSM X|ZAof CHet A2 YCI0|E oftt 0| Sdf;

« 22101 8 TVES AEXPE PSMeZRE Y= HZ BT o2 E Tt

* PSM HIZARE AR HRE FEAP|= YTLE XA MH|AE HEL +~ JULE SiCh

* PSM HMEAtE PSM S8 ZES fIet XHAF Al=lg 475t ofd O {ItE Eoltt
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HEHY PSM HZ 2 S{EUEMN;
« J|Z PSM XIZALRt &, §2t AtfEXHadditional providers)?t 22 PSM ZEIXE HMelst 4 Q=2
RUEE MBS

Fo1Ho2 Qelt Cigm 2o .
« HEL PSM HZ OIS ST & Y= WEE QME|S NS ZESICH

* PSM HZAl= €A LHEXHCZ J2|0 A= MY TN O B2 TN MEUYS A

Hn
w
D
S
(@]
-
1o
|m
o
I

Hero| HYE AXZ FLIOIE BtK, PSM HSAPL oy £
of S ‘?_4%35_' AE fFUSHH HE8HE + ULE St ZOICL.

(2) ¥= F&9| ojC|ojtd(Media Bill) ¥ FZI

2022 F= A= 2014 OfH| B oF 30% M| TVESS AIFora0), 3ot7 § 29t2F Hoe
i 0ld9l HIE|R 2CIHE MH|AS A=t UCL OIME YSAIF AERH 3 Bty 2t F=

P

gR= I3||1|01t“(|\/|edi<'ﬂ Bil) MFS ot UCH DIC|0E2 oS £t PSBs 22 9leh M &
HYUHIE F=Or= =H0| QAT X D|Eoy2 StE(House of Commons)2| HEIL S=2ED &

(House Of Lords)e| HEF 1= UCHD DIC|01Y HIFO| Yefetof M2t Ofcom2 2|1E 4| Yoy
CEat 22 Heph 20iE 222 O yotirto2)

Th=2fStod, OIS0 AP MSoks nFE T2 XX ¢

o PSBsO|| CHSH QIARSIS AXsIT
hoo7jol= =Q ARX OHIEQ} 20| ZIPE THAl O|HIEQ| CHSH AJHH

o
XHE SE + W # Aot

HH0] eIt

* OfcomO| HIE2IA, OIOEZEIR ', CI=L+Qt 22 2 AEZ|Y ZAE0 Ofsh H|OR
(Video-On-Demand Code)g 7SIt 0| AMH|AE
ot A1f |ARBHH HY jI"(edltorlal standards)2 X8%s =
ZHIX0| 2ot TS OfcomO| XME|SIThs HE Ko Eot AEZ|Y MH|AE FHOWE J4El AR
d

0|22l 2HIX0 HZY =+ JUXE, Kt(subtitles)t 22 T2

e M2 A2 AOETV(smart TVs), AEE|Y AEl(streaming sticks)2f 22 HHYE|E TVEHEO0|XA
SaAHIA BHIXE 0|27H55t1(available), XSt (prominent), €A HZ6H=Z(easily accessible)

90) https://www.ofcom.org.uk/__data/assets/pdf_file/0029/265376/media-nations-report-2023.pdf
91) https://bills.parliament.uk/bills/3505
92) https://www.ofcom.org.uk/news-centre/2024/what-is-the-media-bill-and-what-does-it-mean-for-ofcom
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siE ZOICh Ol Z3AHIA Z2IWS MESShz PSBs| 2CIUE Z2{0[01(0f: ITVX93)7t HIUE|IE
TVEAZ0IM O =0 = st= ZWE JPdE ZOICh ok Oj= OfcomdfiH| 37k, AEXI0| 7|0
St XE2ts AL BEFE St ME2 d&l(new codes), 7t0|=(guidance)?t 27HsHZZXt

(dispute resolution processes)2| MHe 276t ULCY.

ol

o O|C| 2 Channel 47} XtAb & g
0|2 ?_|0H o2] MIEP} 2ol unduly) QS BX| Y= HESH| fIgt
2iC| MH|A0 e H2 7 2EHE MAHstL, XY FA(local news)2| HE2 E2 5! U2}

d X|@(voice assistants)?42 E56t0{ BBC, Y= MU oY o HFLIE| &&=20| HF KA HL
2 = UTE MZ2 E(New protections)E E&TICE,

(3) D|cjoiE AlHoi| CHHISH Ofcome| x| 2=

Ofcom2 20243 28 26¥ <Media Bill: Ofcom's roadmap to regulation>95& Edlf O|C|0{HO| Y2
2 32 0| Ao &217| |eF o ZEWS LHSIICE TVESD 2C0MES S22 Ofcom A
EEHO| 9 LIS oMW Chaat ZLf

MIEEZIAH=l(Implementation plan in detail)

(4.1) CtE2 OICI0Y 20| JHAIZ 32, Eoel 2t ES Foistr| 2let Ofcome| &S CHEXez
HMAleh Z0ltt. Of EMe MZE QR0 theh X™S M FARIA XSoto| et 20| OfL|H,
MEZL Hoto| RE ojoig XMooz ME6|7| st ZHE OfL|Ct,

Part 1: @aa3A{H|ARH]|M™(Public Service Television)

(4.2) O] M2 BBC, S4C 2|11 &7 MY S3AH|A LEAL TV, STV, Channel 4, Channel 50
CHot M E &I

(4.3) DIC|O{ERel O] IpEO]| 2510, PSBs= HHPISH APSZMEIA(RIARS] 2L{THE Z2{0[0] B! METLE|
HE AB|A ZehoM HMSEs SSMHIAS HUI0|ESH witielet 20T 5i7tk2 PSBset S4C=
2%t R SEMHA O[HYH(HSote= Alg2AE| ALt a0 Jbdg Hjof 2ot Al Zeh)S

Modsh= T2 A OIXtE TA|(annual statements of programme policy, SOoPPS)E ZHSHOF i}

(4.4) STMZALG CHEt 2EIX QEF J2|1 M25 oMo BHIX XZS ZEst IE oRs E4F

93) ITVX= ITVIt 2Yst= H1 |8k H|C|QR2C|ME AER|Y AMH|AO|CH 2008 [TV Player2 ZHsIIOLE 20154 TV Hub,
20223 ITVXE HAEQICY

94) OMREQ| AL Z OAARE, 0S| A2|2t 22 24 XY MHIAE Zolct

95) https://www.ofcom.org.uk/__data/assets/pdf_file/0030/278625/Media-Bill-Roadmap.pdf
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20lct. 2Ly XpArel F2 Y AE(linear channels)Z2Th OfL2t 2C|THE MHAZ 3l 0|=
D209l 4 BES X2 HMSY 4 US AO[Ch. 10| tfzf W59t YH0|EE ZO|Ct.
< SSMH|AZHI™ =T >
Apr-Jun Jul-Sept Oct-Dec Jan-Mar Apr=Jun Jul-Sept Oct-Dec Jan-Mar Apr=Jun Jdul-Sept Oct-Dec
S Dleienuin Q PMS e 22 3 Hefs) 2t

AE M 2 (staternent)

PMS i@l 2| 3 Hoyst 2t
o|H =8|{consultation)

PMS B3] 121 81
S4C o2ix SHI% HE 2

BEC ZebM S S L=
wis] Iy
Ch2 2} 20| Ofcom0| Gl SH=FFleEs 2 Malm| 2 D osio] LIERH
5 Bt Fi8 o - ! ojAz3| AN
=gl g o [SHE! ApSHS: — = EE SIS w— M H|A T =7 = ==
— i 0l 0|30} CIABIC] TS AR Ofcomoil A =F1E ARt S qB|A T | e PR « P e

% &X: 0fcom(2024). "Media Bill: Ofcom’s roadmap to regulation,, p. 9, XHX[HY

Part 1: @O|HIE 2E(Listed Events)

(4.6) OMIE SEO[ AZX T JJEt 20PE BAAIZ, 0|5 OMIE] TS TS AINS HEGP)
Qotol BRI XS 2L 4 0 9
XA AL EA A

OFIES =8 SHotels 2E YSAts Ofcome| 32

>
o)
[
o
=+
=
>
(@]
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D
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i

(4.7) J2{Lt O|C|o{#QL2 O] J|&E WP PSB MH|AOTH XtAS o5t & ZHolct £ AEZ|Y
MH|AH 22 2 AHHR0 YRAS =ots], 0|50] S50 U= OMES 5 43
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Jan-Mar Apr-Jun Jul-Sept Oct-Dec Jan-Mar Apr-Jun Jul-Sept Oct-Dec Jan-Mar Apr-Jun Jul-Sept Oct-Dec
——— ——— —
G TR0 T AR A THEFE (N0 chet o) H o] A HIgn=gs
(call for evidence) (consultation)
A0 CHEE HEARR HA Q +E/FEN T B EE
(call for evidence) (statement)

ML HThfEE wE

o =

oME 25

ChE k20| Ofcom0| Ol BH= 2 LWHS S M| 2 1 2501 LEL

o
=
m—HE Ol O|5|2F HAGI TS AEE = OfcomOflA FEE RIS m— AH|
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=

(@ i 0 <=4

(consultation) (statement)
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Part 2: O|II5M & $1XA(Availability&Prominence)

(49) Hoto| O] DES AHXP ZQ TVEHEZOM 23191 PSBMHIAS 0|88 & Um, SAlY 2
LA & QT2 WEB| Y0l TYSHs MEL FEOIC
EH
[=]

0| LRE|H, E.L—'?—%FJ% BBC iPlayeret #2 %EIDHE OHZZH0HE 018" =+ WA
ofiofF ot= ClHIO|ASt FH[Q| |0 Ciet PSS LAZ 2A0[C). Ofcom2 O Yk "RE
(significant number)'E 2% *1H|*9f SUS0P o] 2 AMIE HEZ AKX S Hts
FEol|l MABHoF ottt o ZEEFS XY ¢

(4.11) X|H0| O|F|X|™, PSBs2t EMF2 "must offer"?t "“must carry” 2J2E X|H| =ICt Ofcom2 4
PaS) 71|°t0| SEdlof st= SHO| CHSt 7I0|=8 HMAIZ Zo|Ct =t ZF2 PSB 22400
ZEIXOF =0 & ZEE HiX[SHoF St1, HOHRIES| A2 e H2h ool o|F AH|A0| CHt

BEHOF ot Ofcom2 2|F0[3H B2 Qtst= Al 2l(Codes of Practice)2 Xi&SdH
o AR HEA eelo EEOHK| Zohk=s FLR, Ofcom2 EF ZA0| FFELEE E¥X
2r=rh

-

< PART2 0|27}5/4&%41%d(Availability&Prominence) FZIH2l >

|

Jan-Mar Apr-Jun Jul-Sept Oct-Dec an-Mar Apr-Jun Jul-Sept Oct-Dec lan-Mar Apr-Jun Jul-Sept Oct-Dec

© SuEFEATvTE Ayt AEPSBAIR ETE
O A= 5|(corsuitation)

(C)PSBAIER AP TH0lclet PSBAIZRIAIE 2E AHENETHLE
O|H =3 {oonsultation)

&4 My 2|0 Q) SAESxE Ao g st
A S (aterment)

©) PIBAURAPE (ot
A S (staterrent)

ZHE ZH Mt Secrataryof Stated|
Ao e

PSBEO| AFGAAPELEMS  Secretaryof State P E2ES HELIZ AP
=
RTSS/IPS X| 3
() T14l(Codes) 27 10| =(Guidance)o St ol =8| 2 {consutation)
AXZE (&) 710|= (D) +5l(Codes) 317 10| =(Guidanceti| chiehE M Elstatement)
Codes of Practice on Prominence & Accessibility / Guidance on Agreement Objectives
) =u=d Y T cishelHastalconsutator)
) 2= gl TaoioEto| | 2B {statement)
Y
EHSah 20| Ofcom0| (8 oh= T SHS S M| 2 1261 LIEHH
— zls si= pa— o — 3 ojH=g| HEM
HE 2 of=o finEiol T ARIS Ofcomof M =EE ARRE MH|A 2HH =X C:? (consuitation) O {statement)

% &X: 0fcom(2024). "Media Bill: Ofcom’s roadmap to regulation,, p. 11, XHSA

&4 OiTl



AR oS HE : g2 41

Part 3: *i'2 4(Channel 4)

(4.17) Djclojgetel o] MM2 ZH AQ9 PSBs 12|11 Channel 4 % S4COi| Chsi HEEICE 0|5
Channel 40 CHst B4SH= Ofcomd]| ZIEXQI Q3kS O|XICt,

ot2 C4CoF Z2O3 HMIZol| HotA| 2ot ME AXME XMAHote, Channel 40(A %= H&

(4.18) & 35
g+ A= BHE NS SIEAC). £ ?IEH(commissions)oMe| SFBEY HE, FAEEY
(commissioning policy)di| 26t Xt TA{(annual statement) Z=H|Q} 2245 MZ2 Q|RE C4CO||

HO{oIQict. ME= C4CItH HMIZH At (production business)g AlZfSH= AL 0|2{3h 2L 2|20t
HEE|TE oICt

Part 4: H|C|Q & C|MHE(Video-On-Demand)

(4.20) ®oto| O] MEE, <YEHHE>Qt QARSI <VoD 74> xotg 2
Ofcom0l| E0{8t0 QICH & Q2o ZKstA Hiof

P e ME2R
= 5 HIAY
HOZE O|F MH|AJL TVEIEI RARRE FAl2 ME2H|

IX| ZEot=

o=
il
rir
»Y
njo
1o
=
o =
ful

(4.21) O M2 ESH VoD AMH|A HMSAOH Ol HZY YRS Foot ULt Ol o 1Y
YSALXIA R0 A= XY, S8d, =0 MSARE F2 2C|UE MHIA0H= HES
Ch= 22 2ofeict.

< H|C|Q & C|BE(Video-On-Demand) EXIAE >

Jan-Mar Apr-Jdun Jul-Sept Oct-Dec Jan-Mar Apr-Jun Jul-Sept Oct-Dec Jan-Mar Apr-Jun Jul-Sept Oct-Dec

Secretary of State0ild Ofcomf E=voD AR
2o oSt s oo s ot

HIypD A|THASHH A g

Secretary of Statelis VoD MU|AS
1E|0 Mu|A X|jH = 2 x|=sizioagfat

() VoD = 9l 7j0|=(ehof cigt
olﬁigl(w’!surta'nor)

©) vonFE A ol=RzEyn s

VoD & &zto|=

H VoD AtERISe| AR R = =X G ciet =
P2 VoDA XSS AEX B =X i HE

) T2 FA(Codg)vi[CHEH| Fzs| Al YARIE HE

(con=ultation)
Q) ERETElod EE
H2d A& (Accessibility Code)
Ct23t 200] Ofcoma] 01!**0%— HE S MANT 2 1251 LEERS
== " g = S| H =D Aoy
— ket O] O oq E = — M E=XIEALSIE — HlA 5 (==3
H5 gl ols|o HAH|Sio] el Muis Ofcom@iA] =EIEt AbSs AH|A Ted = x| ) e o il

weto] BRI o= A el gX 20| sfgshs 212 0fL| T, Ofcom| 2| A XS] S0 b El(Accessibility Code) 2 S8 S0t A=A o sigst= 2

% &X: Ofcom(2024). "Media Bill: Ofcom’s roadmap to regulation,, p. 14, XHSA
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3. Ofcom?| Al9] H|=

Y= DIC|of LB MAl= A2 EI|'1|01°| ZHIX Lo CHSt AAMARID & 4 UCH OjEof &
of Ml YSAHAE NJIHESHM GRS, F2Y HICRZ STHEACE 20 m2t WEAA HAE
N&EHoz gHIE|o ftt E=2 r2003'—5 HeLA0ldE, Mgt Ofcom 2S APIZ 2I1E AP |2

S0| IHEZ L0 +AH5HEH LHEAA HHE Ofcom Y22 SEOIUL

2003 HFJLIAOFE 2 996 HEH 0 X, Ofcome YEMH|AIL F40lofF & T2 J|F,
=
=

Lt 2™ Z2 M0l Mef PPL, S7-dat HE}OIEH*I SOl 2t #HE HMFotl 0|2 A2 HE-N
FoloF = O[Ot ULE 2003 HFLIHOMEY, 319%(2)s HEAPL Ep0H0F & W& J|&(standards
objectives)g HAlot UCH, Ofcom= %%*f O] Ol3et J7|&S ZEY + UXE Tz ZHIX0|
25t H2l(codes)ES MHstD $AIZ2 HH 4! JHHSHOF St ESH OfcomE TM996F HhEHE | 107(1) X0

o FSL2OY A 257t R LRLE £t Z2t0[HA| Foot TMoIX| BEE LEAL &
o
=

+oli0F & HE|et 2EXY

0|0 Ofcom2 <Ofcom &A™ (0fcom Broadcasting Code)>2 OFEASIQICE <Ofcom WEFE>2 2
£ ofH| Tt 2| YE MH|ADE Fp00F & 2|4 J|ES G HOICE <Ofcom US> HELHE
OfcomQZHE| MG 2 DE Higu|™ 9l 2C|fs AMH|AS| ZEHIXO0|Ct ESH ODPS(On-Demand
Programme Services)= <ODPS #%|(ODPS rules)97)>2 &=30F 2HCE <Ofcom &7 >1 <ODPS
Ti>2 fMEE RYREE BBCO MiSote UEAH|AR BBC ODPSe| ZHX0|= HEECt. BBC ODPS
= 2003 HFLIAOIME, Part 4A0 2+ Retizdt 2P0 HH Y & E% HHR(statutory
requirement)= £46l{0F it

1) Ofcom &d(Ofcom Broadcasting Code)28)

<Ofcom Ei,*%%l’g>9 UFE0M= ©H HiE, 78 AMBE S

Al(Principle)2t #&l(Rules)22 &[0 QUCH CHRE Z7EQ(7M4)2H I2t0|HA|(8414)

|*1" % Alob 72 Qo HEANSO| Wt g HMXES STt CHE MAM0| AEXPE HRAItH &
Ec W80l 25t st QUCHH, -0t Zefo[tAlo] 2hot MM o*-f's-*Pf m2 3o MH

/-\

96) &HiXK2022). 'Y= QEFC| O|C|of 2HIE 49| 7|F ¥ EXt o, LSS LMY, 19-20%.
97) https://www.ofcom.org.uk/tv-radio-and-on-demand/broadcast-codes/broadcast-code/on-demand-programme-service-rules
98) https://www.ofcom.org.uk/tv-radio-and-on-demand/broadcast-codes/broadcast-code
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o3

o

T HRUOILE THIZ OfFH| CHRO{OF Sh=X[of CHoH ot 7| MhZO|Ct.

&8 <Ofcom H&FE>2 2020 12€ 312 23:00 0|Z HfAE D= D2 Jo| CHsIe] MEEICH 1
o]0 &E TZI3Moi| CHsiM = FAI2] 740] MEECL <Ofcom UEHE>S 212fs| HHEM O

i &t

oo YUHBiA(The legislative background)?9)

M1996A HI&H (Broadcasting Act 1996), M2003 A HFLIAHO|MH 2 OfcomlZ Sto{Z EiefH| Mt
2iC|Q IDZOMoMe ZEZ& J|F(standards in programmes), &%Hsponsorship), PPL(product
placement) 12|11 Z38/d(fairness)at Z2t0|tA|(privacy)oi| 29t 78S OSSR Q-5t ULt 0[0f
(et ofAE #780[ <Ofcom H&7d>0|Lt.

Lot Ofcom2 <Ofcom EH0| &toh diA J10|E2421(Guidance for broadcasters on the Ofcom
Broadcasting Code)>5g OrstD QICt Ol= Hh&Ab)b <Ofcom W FH>S O|sfstn E4sh=0 T
2= 37| flet AO|Ct. Ofcom2 &H FHE SAIER HESI JHFs0F & 2[fFE X|1 QUL

UYEA= <Ofcom YEAHI>0MQ #&l(rules), 2f M0 &L= #E(principles), OfcomO| Al 2|0j
(meanings), OfcomO| Y3t 7t0|=2fQl(guidance)S siAlE mf, Y HiZS A7[g Bt Ut o] ZE
20| <Ofcom H&FE>2| A Gl MEnt ALE(0 QUJ| MEO|CE O FAIE Th=(isolation)O| OfLIZ}
M=, WAREIE(cross-reference) J2|1 CHE AF BIAEES ILohSto] MAMK M2F £0i|A ${0{0F BIHCF.

oo 78 A2 (How to use the Code)100)

<Ofcom ®&FE>2 & (principles), 2|0|(meanings), #&l(rules)22 Q|0 QUL 2|0 MM7 &
HM(Fairness), M8 I2[0[HA|(Privacy)0ll= E&AP} Mi2toF & “MHX[E" (practices to be followed)
O] &[0 QACH

#&(principles)2 = w82 54 2|1 A0 tiet HES OBit=H =82 7| 2t AOICh L&A=
30 BAIZ[Of U= #EE EH0F oIt o[0f(meaningls EMM ARSI RA= HOLE E0H Cet
Ofcom@| Q=5 ZYst=H === & 2 M ool AEhdol =2 Y5 EAS 2IAot0 =Xt
Hote AR oliid HOX| AotE = WA El ALk 2 AES X0 HES= R, TEME Y
ZEIXIL S0t W (context)0| H0l2t= HS QUX[o[0{OF oiL,

99) https://www.ofcom.org.uk/tv-radio-and-on-demand/broadcast-codes/broadcast-code/legislative-background
100) https://www.ofcom.org.uk/tv-radio-and-on-demand/broadcast-codes/broadcast-code/how-to-use
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O #82 OrAY mf Ofcom2 2003 HFLIAO|FH, M4 319(4)0 AL A= Chaa €2
=

X100 TRASIQICH

(a) T2 et £= m272 I EX B2 (particular description)oll £ {%9| AX{(material)?t
HOtE|0f U0f, J= Qs MY £ A= |dli(harm)2t E2H(offence)e| Fe

(b) ZaH[T} 2| MH|A HMEb E= HH|H Es 202 MH|AS| E7F 20| Eetel Z239)|
A AIHX F2(size)2t A2 (composition)

(c) T2 ZEIX dA(nature of programme’s content) 12|10 FIHN A|MXtel mZ g FHIX
AA0f oot 2ol Yge 0fXl= F=of oist otsd

(d) Z203 FEXO| HAS X Zotz AEO| Xhile] HF0f| 25t o|=okX| S4AH| oiE ZEH X0
r=E Jtsd

10 tef 2gE

2 M4
0| 9l ), Ablio] BSIXE A 4 €S St 20| HRIBICH
(0]

YE5AE2 Y Jtssh HE AR d2[n 2E ARE diEst= A2 Otk UEAs #80 EE9
ANSEO UK 2 HE Atehof HTSHH 2 = RUACE #7800 ZHE|0] U= Atlls 20Eeh 210] OtL|Ct
J2iLt ME0f Qo0 = HAR 2 E0| FdotHE B RAUXIE EF| o1, FEAPL HHE
Ligl=H =82 & + U

BBC ODPSO| dE XEdt= dR, =CIME MH|AS| YAZS UaqsloF ofth. BBC ODPSOf 2ot O

101) (4) In setting or revising any standards under this section, OFCOM must have regard, in particular and to such
extent as appears to them to be relevant to the securing of the standards objectives, to each of the following
matters—

(@) the degree of harm or offence likely to be caused by the inclusion of any particular sort of material in
programmes generally, or in programmes of a particular description;

(b) the likely size and composition of the potential audience for programmes included in television and radio
services generally, or in television and radio services of a particular description;

(c) the likely expectation of the audience as to the nature of a programme’s content and the extent to which the
nature of a programme’s content can be brought to the attention of potential members of the audience;

(d) the likelihood of persons who are unaware of the nature of a programme’s content being unintentionally
exposed, by their own actions, to that content;

(e) the desirability of securing that the content of services identifies when there is a change affecting the nature
of a service that is being watched or listened to and, in particular, a change that is relevant to the application
of the standards set under this section; and

(f) the desirability of maintaining the independence of editorial control over programme content.
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=1
>

o

rir

E® Z&H(specific provision)0| RICt.

YSAs AEARE H=3ixd0F otH, T2 FEXOL ofdf T= 70| CHer M2t HEY 510 23
Heote &~ QUEE s{op ofch (SN ‘EZ%M(programmes)’ B T2 I2M(television
programming), 2iC|Q ZZ#M(radio programming) 12|11 BBC ODPSO|A 0|8 Jts9h ZZ &M
(programmes) E5E X|[HIC) HEAs XHAPL HEHSE O%0f CHEI ZE2IMS e o~ UX|E
o

Jefet 20| AXLE LeH(general law)dt YEREES S+oH0F oIt

o2 710 Cist YHt J}0|=(General Guidance on the Code)102)

Eo0F Z MU0l RACE 2 7Hol| Ciet =¢10] oot T23 HAAt=
H g9l ofiMaf 2SI Ofcom2
= == QU0 J2{Lt 0[210] & 0|2 H7|=l= ARIOILE 10| Ciet Ofcom2| THZA
T Hebs OIXIX| ¢, Ofcome| wAAEY A= Feks DIXIX| =Lt Ofcom2 HISAH J0|==2
ste] L&A Fols ZE &20[Lt T

oo <Ofcom HH&H>0| J144103)104)

<Ofcom Y&E>2 1071 MHoz L0 QUCf ME12 18M| 0|2 23, MH2= Rljel =3, 44
32 #E| RAN, Hoot B8, MM4s FW, MM5E HES SHUM MEs Yoy 9 Aol o
Aol B 22t MMe2 Mot IUEH, MM72 ZHY, MH8S Zalo|HA|, MMoE HajulH =
2Ol 4EH g, 4102 =i HEIE:',*OH Mo JEH AHRLIPO|MLR R0 ULt
< Ofcom &g 2f MHo| "#A1} 2 HEXY >

MM1: 184 DT S 319(2)(a)
184 D|2H2 B E(0{of SiCh

MM2: Quliet 23 SIS

HHS| B25P| el

rio
mjo

A HHD} 2 MH|A0 EetE RfSHALE 23S LIBL2REH 35 Y
JO2foh MH|AS| FHIEYN FHHH 8 +F5 HEMOF

—

M3 2], FEM, gt B8 319(2)(b)

102) https://www.ofcom.org.uk/tv-radio-and-on-demand/broadcast-codes/broadcast-code/general-guidance?SQ_VARIATION_98746=0
103) 20iXH2022). 'Y= I FO| O|C|o| FHE o 7|& I EXt ¢, LSS M2, 20-25%.

oo oL Ol

104) https://www.ofcom.org.uk/tv-radio-and-on-demand/broadcast-codes/broadcast-code
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RIS 2 E= **EOPH—f FEME XY 2580l

;O

l= L{g0| Egj|H|MO|L} BIC|R AMH|A L=

MM4: Zm 319(2)(e), 319(6)

YEAE SUELRIHO| LIS 2oh HFot Fro| MUS BARHOF ot Fun=IH2 Jefot B2

ol CHSE APgRtel EiAgE 2o 0l8shME o ElChEW 2O £ Filt wHo| Soh=

SuH Lt HES ZEHOR LIROIME o ELt

M5 MESH SHRYY, T Fad ® Ashet oAl RN 7Y 319(2)(c), (d), 320
= B34S = 23t SURYGS HF0 THE00F oitt.

Mid6: Mot TUSE

319(2)(c), 320

A 2 ISR J)RI0l= 12003 HFLFHOMEE, S J|EH HEMMS MHYER IUER HE0| 2ot

St 2HECy Q218 Mo} St

=2 = oo
MM7: ZHA 3(2)(f), 326; 107(1), 130*
HSAks T2 LolM JHRIOILE XR&IS 2ESIHLE 23785 tiRsliMe ot ECh
MiMdg: IELO|H{A| 3(2)(f), 326: 107(1), 130*

YSAs T2 oM J2ju T2 Lo EE Xtz2o| elSnt ZEchM Z2t0|HAIS fEoH

—

HatisM= ¢F ECt

MMo: RifH|M T2 IMo|A Q| HAH AF 319(2)()),

319(4)(f), 321

=22 :Hor BYS| Se £48 R0 tch

—

Ct.

4L P 4m 4 &
2 & o nE ox

b J?."_
o
=.£
_0
_0
9_

|O

: HU
4
m
HL

ot
el
[=}
rot

1=
rx
—
o
o)
n
o

321

p-
i=s
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i
Ho
o
0%
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M
=1
-
A2l
=)
rx
rlo
4m
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=]
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_lTl_

Jhu

1. Y 22 M 3 BX AR

4 4

ZATZ2RMH HH-(Cross-promotion Code)

ODPS #%/(On Demand Programme Service Rules)

*TAlS 1996 HiatH, Xalo|l WZo| TAIZb ¢ 2003 HGLA0] M, =&
=]

o b gle
X BN AH2022). 'Y= 2EF9| Ojtjo] EHE

1

L
ol JIE U T 917, YS9, 22235,
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<Ofcom W&7E>2 &£ MM YA 742 XX RASHD oL, WaY A2l S2 £ A
1

HZlE Z4Q/CH 2009E0|= <3 2A T20M 3X> 2017L:|01| <ODPS #A|>0| FIE[QICt O A2t
LSAY BME 3R(1R Y37, 28 IRAD2RM 3%, 38 ODPSHA)Z F4E0f ULk 20204
0|2 Ofcom2 W&HEE Tt HEHD}L OfL|2t HALO|EOfN Olﬂort BIAOZ Xzt RUCE

Ofcom2 EEAPL YEA8E
9 0

5 HAstn HEst=h =22 F7| It 2t MMo| ‘sHA - E(Guidance
Note)S HEZ X&Zstn QLT Q

9 Sf-EL THO| LISS HASH s ¥ # wH 7S glo
01, Ofcom| Ao| 2PH| Y2 DIXIX| G=Ch. sh=ES S4 <Ofcom WATE> M| 20| s
X3t S Zgol et Yol OE 017 YI5t0] LRSIID W2AE= YR MHEI|S cf. ofd
=E e WP WM 2l o4 (consultation) HADH RAEIX| SheCt

2) ODPS(On-demand programme service) 1%1106)

Ofcom2 Y= VODAMH|AL| MZ| FHIX(ZZIM)(editorial content)(programming)E Aot QUC}
ODPS M|ZAIZEA= #ol| [E MH|AE JHAISE| THOf Ofcomoi| SE(notify)siofF StH, MH|A & HEe
SOiist #sPt AUS AL Ofcomof a1 AMAMS Yz{of sict,

ODPS HMIEAIEA2t 2HX J|F(content standards)2 2003 HFLIHO[HAH, AA4A0 #7E= AU
Ct. 20204 118 19 A|A20|C|0{AH|A7H|(Audiovisual Media Services(“AVMS”) Regulations)?t &
SE0| m2t 2003 F HFLAO[EY, MH4AE +FEICE Ofcom2 Ol HARYE HHgo &
(rules), 2t0|=2lQl(guidance), SX|2A{(notification documents)E YUH|O|ESIRUICt. <FAlnt  JHO|E:
ODPS HMIZAIUXIE ot #HE HA 3 343 9le X|&(Rules and Guide: Statutory Rules and
Non-Binding Guidance for Providers of On-Demand Programme Services(ODPS)>(2021.12.10.)107)
ol Y Aot HY A2of 2ot Al S ODPS MESAIYAPL E06t0{0F & HA ORIt HAIZ|0]
Ct. &£ Ofcom Rl ZEHXZEE O|EXIE H=2517| ?/$F ODPS 7t0|E(<On-demand programme
services("ODPS") Guidance: Guidance for ODPS providers on measures to protect users from
harmful material>(2021.12.10.),108) <ODPS HZAIZEXIE 23t SEEE 2 9|2 I10|=(0On-demand
programme services("ODPS”) guidance: Guidance for ODPS providers on obligations relating to
European works)>(2022.9.7.)1092 X238t QULC}.

-

105) https://www.ofcom.org.uk/tv-radio-and-on-demand/information-for-industry/guidance/programme-guidance
106) https://www.ofcom.org.uk/tv-radio-and-on-demand/information-for-industry/on-demand/rules-guidance
107) https://www.ofcom.org.uk/__data/assets/pdf_file/0029/229358/0DPS-Rules-and-Guidance.pdf

108) https://www.ofcom.org.uk/__data/assets/pdf_file/0030/229359/0DPS-harmful-material-guidance.pdf

109) https://www.ofcom.org.uk/__data/assets/pdf_file/0031/243769/0DPS-European-works-guidance.pdf
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0|5 <#&L} JI0|E=: ODPS MISAIYALE @9t BN % 8 A48 Qs XE>M00A HEAA
(Editorial Rules)of &5t AlstE S4C2 AmET CH21 2Lt

22 JHQ(Introduction)
O] EAM2Q| SX(The purpose of this document)

(1.1) O] M= 2C|gie T2 I3 AMH|A(on-demand programme services, "ODPS") M ZAIREAPL &
SlioF St A 2| (statutory requirement)E A4St QUL
(1.2) O[0]l Ht=|= J}0|=(Guidance)= OfcomO| FXIS OfEH| siAMSH=X|0 St ODPS MIZAFXI
OBHE &7| {5t MSECE. 42 OfcomO| OtL|2Zt 2003 HFLIHO[ME, Part 4A0 ZHstD
UL} 210|E= EEXOQI 20| OfL|, ODPS M|IZAIEXIOA 2 JHX| Q% 48K eolg 2Yst=
|

ot Ofcom2 14| 10, 11, 129 g1t 2FSIH OIS Réliet 2HXZRE H205| f{eh £t

710|=(0On-demand programme services(“ODPS") Guidance: Guidance for ODPS providers on

measures to protect users from harmful material)l& SHESIHLC}

(1.4) & 159 Hgo| 2ot Q3 MR o|2(European works requirements) £2t J10|=& <Guidance

for ODPS providers on requirements relating to European works>0{Al &S 2= QICt

(1.5) ODPSQ| Z110f| 25t #E o|R= 0| 2X0f| ZEE|X| et=Ct. Ofcom2 ASA(Advertising Standards
Authority)& ODPS #1101 Cieh S&X|7|2H(co-regulator)22 X[, 2010 9F 1LRE
UL EACL(OHNE S5t ODPS &1 2[R9 TAl(enforcement)2 diFSHA| 84=Ct. 0| 7|52
Ofcom0i| £3tTt)

(1.6) O] FA12 2003 HFLIAHO|HER, Part 4AE HIFSICt A= 7|2 HXo| Chigt &x0t 232

&[0 RUCt ODPS MSAtZAI A Qut2 2t 8 &Y

o
=
&t gHof| CHek 2|0f(meaning) E& dHAl(interpretation)OflA S=0| L lst= B2, 0| 2449tCt

oo A&} J10|E(The Rules and Guidance) - ™% xl(Editorial Rules)

32| 10: Q&|5t [EIX: QB QuKSH A 9l JEIX

(Rule 10: Harmful Material: Material Likely to Incite Hatred)

(2.37) ODPS= 2007 128 12Y AEZIAHZO0|AM XHEHEl TS J|23H $%H2000.12.7),(Charter
of Fundamental Rights of the European Union of 7 December 2000) X|21X0{ 2| J{2l
O[Lt FEHel 20 Z2olLt ZRE |EY 71580| U ARE ZEsiM= ¢t L.

110) https://www.ofcom.org.uk/__data/assets/pdf_file/0029/229358/0DPS-Rules-and-Guidance.pdf
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o4& 11: Q8lst 2EIX: ZX|=l 2EIX(Rule 11: Harmful Material: Prohibited material)

(2.39) ODPSE ZX|El 2HIX(prohibited material)E E&shA= OF EIC}
(2.40) "SX|E ZYX"2 Ct=at 2Lk
a) 2CHHE EEJE” MH|A LHO| AP HEZ NEE =+ UEs O & Ol SHHof Sigdk= Aot

zoizjof e He

| . Q9| X|&(EU) 2017/541 HM[5X(Article 5 of Directive(EU) 2017/541 of European Parliament)
J2|7 H2{2|Eate] Moy 2t 2017 38 15Y Hol3|(Council of 15 March 2017 on
combating terrorism)

II. S&2l=| X|&(EU) 2011/93/EU X|5(4)Z=(Article 5(4) Directive 2011/93/EU of the European
Parliament) 12|10 % olth, Otz dAF, Ots EELO| TRY0| 2ot 20113 128 Hel
(Council of 13 December 2011 on combating the sexual abuse and sexual exploitation
of children and child pornography), &=

. ol oo £ A4l 2|1 QABAE B 2|0 X|-IZH|otete| T 2ot 2008 118
28 Mol T ZH H1X(Article 1 of Council Framework Decision (2008/913/JHA)
of 28 November 2008 on combating certain forms and expressions of racism and

0 ot

xenophobia by means of criminal law)

b) Y&=717Hvideo works authority)?t 19843 £1o| ZX0f| H|ZF0 S2Q15(classification certificate)
0| HBISHK| orq—l AN QYA e

=

S
(2.41) ofH AA20| ()of siiEst=X| G{EE AT M, 53US
British Board of Film Classification)?} XM|A|$t 2I0|E2I0IS

Xl 12: Q&|5t ZEIX: 18N Ojot BS(EES| H|SIE|= IALS
(Rule 12: Harmful Material: Protection of Under-18s(Specially Restricted Material)

(2.43) RUIHE T2 AHIAZ TBOHs A2 184] DBte] AZIS0| o YHBS UKo HHL}
SX| ROHE2 AHIAO| SESH R ZXIS FoHoF Bk

(2.44) D2fet ZX|= 18M DI2F ArFSC MHY, FiH E= =HY LEHO HE 2E Jtsdoll Bl
StO{OF fL.

(2.45) "EZ0| HtEl= %%*%"OIEJ
a) =277 R18 S20U52 e Bd=
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O

=

3

=)

ro
oM
>
mjn
nk
[
Pal
)

0

MO

CE] 2170l ®MEE Fd= ofoll, IHel 22X Ed(nature)oll e 21X
O|=0| 7tsst0d, YNE7|77t R18 S22 2UBst BUE, E=
c) 2 5ol 18A DT Al AMA, YU L= EHY ZES XE + Uz d=
(2.46) OfH Gd=

2l 13: #*HSponsorship)

(249) ODPS & ODPS L2 AH|A0| E3tsiof Qe T2IMe [189| 2§ B WopE

ot ZCt
a) Etl(cigarettes) = 7|Ef ¢1X(tobacco) MZF0f CHet Tt =X, £
b) 2|¥e =2 &=0| HHli(cigarettes) = J|Ef ¢1X(tobacco) MEL MZEQ EL

(2.50) ODPS = ODPSQ| Z=RH2 Ch39| ZL yits HopA= 2F Lt

—

tHll(electronic cigarettes) = HXIEH] 2|2&7](electronic cigarettes refill container)o|

b) 2|¥°| =2 E=0| FX}H(electronic cigarettes) SF= FXIEHY 2|Z&7|(electronic cigarettes
refill container)2| M= = THOfQlI HL

(2.51) ODPS = ODPSOff Egtel TZ s XMHEEHMO| QD OFE (prescription-only medicine) &S
SHO2 of= HWAZ YOpE O Ert

[

(252) ODPSE Hitg We A D203 Eb ANZRIUS THME o Lt
6 10O L—

(2.53) 2.543F2E| 2,603 HAS WL}, FWHS W G D2IMS TeksHs ODPSY| XLt
1o}

(2.54) MH|A = D22 Sk

El mzawol Ly

Me|A XSRS BY SEG0 Jds OiXl= YHe=Z ofF AMH|A

ofo
=2
o2
0%
2 o
=
>t
Pal
iQ
=]
=)
rot
[

(2.55) && L& AMH|IA RO FHOZ Hitg ¥2 MH|A £z Z2OM2 09 &SI i L2

H
P DXoM HYHOR HF0ILE MH|A0| 0Lt S FEotHLE

= O

(2.56) &3 E Ezl3(alcoholic drink) THE 2XMo=2 TAS B2 MH|A L= T2 202 ofEh AH|A
= 203 a2 i X|eb #ASIH CHEES s = ¢ =Tt
a) 5| 18A| D|2He| AtEIE SHZE diM= Q EICh E=
b) J2iot E239| 2EHot AHIE AHYSHM= oF =Tt

(2.57) @ €2 MH|AE O|XI0f|AH g%t H 20| x|t FeH6HH| D X|sHoF St

(2.58) EtFo| WXt 20 L= (THRF QICHH) JIEF EFO| H%(symbol)2 Z2IHO| AR F=
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(2.59) Aste| = 2K HAXIE HEY £ Us 7= R DX oM AFEY =+ QiCH
(2.60) HELIX|= CHE2 SHX| QLOLOF BHLCH.
a) QIZte| EHY EF0f CHet mMA,
b) d, Q& E= TIFL| Zdl(ethnic origin), =&, S F= 4tE, Holf, AF E= & X[
7| X3t XFH(discrimination)S E&SHLE MEdot=s A
o) HY Ees oHHo| f6H7t &= dES Fefots A
d) eHEED0| Qo7t £l WSS HeEldh= A,
e) 18A| O[2re| ARHOIAH| AIMA, AN E= g2[H BHE 7K A ea) I3t A 252
0|20l A28 0|838t0 AEO|Ll MH|AL| HOf E ULHE XFPXMo= HIdh= A,
f) J2{ot AMFS0| HE0|LE MH|AQ| Of E= QUCHE RISHH Xpble| BELF CIE AIlRMES 45
St= A2 APHo=R Hefot= A,
g) &2, M EE= CHE Ao O=0| Ciet Azl 0|85t= 2, E=
h) J2{ot AIS0| 21 2o Nl US2 Lok E0F= A
A 14: PPL 2% 4 oj?|(Rule 14: Prohibition of Product Placement and Exceptions)
(2.71) 2t T=T#O| X|Zfo| JHA|E A|Fo)| w2t CHE A0 MEEICH= Fof| RLASHA|L. X[ HE
(categories of prohibition)E 2Fgst7| flsl X1 HEQ| #HAQ0| O|F/X oL, ol2fst HA Hoj

AEE Z2ase 4 w5 4 Urk

(2.72) FA! 14= 20099 12€ 19Y 0| X|Zt=l mZ 2Hof| CHSHA{DH
e chetof] 242 KA|Z/o QUCH

M=t
* PPL2X|(Prohibited Product Placement)

(2.73) ODPS U0 CHZ2l Atatof siEst= PPLS SX|
a) Of2I0] T2 Ek;

ot
il

b) =& B AJAF ZZ2 K
c) AH|XF 28 2= 2|1
d) Zp D272
(2.74) T2 =Ho|| sHitst= AL, ODPS LA PPLS ZX|SHCH.
a) Hhll(cigarettes) tE= 7|EF 9X(tobacco) HEQ! FL;
b) 7Igel =8 30| Y E= 2Bt X HMFQ| HMELt THOHo| sHFHSH=
c) MYTO| FRst 9oUF0l F2;
d) HXEH £ 2[EE2(|Q F
e) 2|ge 8 30| HXHE E= TXEE 2[EE2( HE E=

=t SXIARE2 ool
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AR HolES NE : 2

(2.75) t20] sligols ¥3E =EF39| PPL2
a) 53] 18A| DT AlEtE Y2 = St
1

=
b) Jefst 8RO REwst AH|S T}

* 5]8%|= PPL(Permitted Product Placement)

ATt
; CC

o —

rr

o

jO:LI_
[
-

(@)
4o

(2.76) A2| xgtof w2, ODPSOf| Z3t=l T2 O2H0|AMQ| PPLE CI21f Ze XA 810 =Lt

a) ofefl =4 BOIM FIHXIE SFAIZIG, J2[1

53

b) 22 GE SFAP|HA, ODPS MSAIYAt = CHE 2K oJ5t PPLO| Zetel T2

HZots 3¢

o XH BO|M F:(Conditions B to F:)

(2.77) Z2 B - PPLO| MHIA ABAIRIRIOl B S0l 43S Oifls Yo T2 Ligo| ¥yS

FojAfE oF gLt
(278) 2 C - PPLO| AHBOILE AjH|A i J[Efo| TSt T2 xj2lo| A1FS Soj0f AEOLf

T = YOHE HBYH2Z Y2oHX| 0tof oitt.

—

(2.79) &2 D - Z2OHOIM AT, MH|A, = dH(trade marks)2l ZHESH X|LHE 94X d(undue
ot

prominence)E F0{M& ot ECt

(2.80) X2 E - PPLE Alofslo] e SUshi| HAIXIZ MUY & QU /&S ARBHME oF EiCt

—

(281) Z2 F - TR0 EHE Y4B, MHlA E ME, EE 09} PRIE OIS C22 5{X| BOJOF Bk

—

a) 27te] EHY E30{ ot HA;
b) &, &, E= UFQ Hll(ethnic origin), =&, T Ex= AE, Yo, AR E= 45 X0
7| X3t Xt (discrimination)g E¥SHAHLE HEdst= 2
o HY EE= oo B0t &= dEE FEfoke A,
d) 2HEE20| {50t £z WSS Heldl=s A,
e) 18M| O|TFe| ARZOIAH| MXA, FAH E= REIE SHE NAl= 2 ea) J2{8h AR 3=2
Oj=go|Lt AZ[E O8I HEO|LE MH|AL HOf = ULHE ZFHO= M= 2,
f) J2{ot A2E0| 4Z0|LE Mu|ALl O E= ACHE I610 XHble] 22Ut CHE AHES 45
Sl Ag AFHeR ok A
g) 2, MY E= CHE Ae| O50| thet MZE 0|88t= A, E=
h) J2{st AFS0] I Ao Kol ASS 2P Eoz= A
* & G(Condition G)
(2.82) 2H|2|] ODPSE= =17 LHOf| PPLO| Z&E|0| UCH= AMME CHSa 22 (22| BIEE MEHSH
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BASICL
a) T2l ARt 2 A, 12|
b) ZW AlZI0| EEE0f Qe ZFEW DRI MujAo| 29 Tafsh 2t B ARRlo] ERE o
EAJZ 20| HnEch
(2.83) B £ G= MH|A HZARIA e O9F BRE| X AL QIER PPLO| EEIE|0f Yl

m2oo| $sto] HBEICH

A 15: €8 XZ=2(Rule 15: European works)

(295) F2F T2 MH|AE XSt A2 Oid X2 MH|A| Letzl T2 30% Old2
FE MEHAS0| £=5 2FH0F ottt

(2.96) FEY Z20H MHIAS HEdh= A2 AMHE|IA WM 8 ME=2| XS 2FH0F STt

N
©
-
o
II'I

A2 o= A]P| HEKany period throughout)tt 25 RC|IWHE T2 MHIAS HIZ
A HEE|X| gb=Ct
o MH|AS| OiEMO| HHLE 8P M2 F
HIAS| EM L= FHZ QS 0|5 AAlS XEdt

)
b)

oY > =°=* r|r m
40

(2.98) (b)ojl }E HMHHE SiE 712 Mo =L,
(2.99) 1 L{LH =2C|9H
MHIAE XSt

of H&l =5 Bkt UM, (@) E= (b)o ME TN HEEl= AR

(2107) "FE MEH='2 A2 O|C0f AB|A XIH 328 of0IE MK, o XIF H1(4)&o 28
=

(2.102) "Z2 33 (programmes)’Ofl= Z10, KA ZZOM ATX OHIE HQ HHEAE MHA £
e 20| Zete|X| Sb=Lt.

LS

rr

(2.103) O] FAl2 2020 7¢¥ 7¥(29) Official Journal of European Union2| X640 HXHE
European Commission(2020/C223/03) “Guidelines pursuant to Article 13(7) of the
Audiovisual Media Services Directive on the calculation of the share of European
works in on-demand catalogues and on the definition of low audience and low
turnover"2£E{2| HIFL[H[0|H0| w2t SHAJEICY.

M Ol
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4, Ofcom?| Alo| Ak}

HH|™ 3 2IC|Q M| AKX <Ofcom HiETA> Qdtof st Digle
o et SEEKIERIO|HA| 78 (M447,8)0] CHet YEICRE Lis =+
(o]
AN

A
M240| MO[siCH= HOA Ofcom AMOFMXIE T JiX|2 &St

— O—

¢MH BBC Y= S3AH|A &1 BBC ODPSO| Chot o HXh= Hed[™ 3! 2tC|Q ME{AXel I3t
SQAFSICE CFRE Ofcom2 'BBC First' |A1110f| 2t ZEIX J|F QHtnt S YKIEL0[HA| S{Ltof CHst
AMo|™XtE 2t2t oSt QUCE112) E£3H Ofcom {0l 2| BBCO| 22t ZEIX0f| CHsHAM T <BBC
ME Jlo|E2fl> F40{8E Aost QAMAIE & 4 ULH.

ODPS HMSAIZALS] ZEHIX

0I20f| CH3HA= <ODPS FXI>0| MEEICH <ODPS FA>0= ZHARIEIO|
HA| 2t L0 ZHEOf UK 4

002, 0[0f 2ot HolEXt= EAHOHK| Q=L

LS

< Ofcom@| 2| 5! AR 2A} >

syen stglaz
= ENIES YeH| T 2O oMo 2HIX J|F 8F RAFEX}
= L°_|tlf ~  (Procedures for investigating breaches of content standards for television and radio)
EL LIk e <2011.6.1; 2017.4.3.>
gl 2iC|Q
ES
oislxt 598&% - WY & HefojuA] Rlel ¥ HA Hxt

I2fO[EHA|  (Procedures for the consideration and adjudication of Fairness & Privacy complaints)
2|8t <2011.6.1,2017.4.3>

CHe 2EAt0| ME8E|= HXIet BBCO| M8%l= ZEAL 2t 2b& & X0l ‘BBC First’ ¥2HE FlolC

2tO[HA] T H2f). BBC @Ho| oA, &d4dat Z2to|HA| 2IYS Heetn BBC L2130 of A

X(in the first instance) X{2|s{{OF &It TIRIQI0| BBCO| %|5 EHo| 2HFSHX| Z6kAHLE, BBCO| CHEF Ofcome| HYH|

ot HQOICtD AM25kHLY, BBCYE XbA| TIRME| FAtol| FHehEl 29t Lol EfHEHK] 42 FP DIel2 Ofcomoi T

2 HMZEY £ UCH BBCR} BBC Z2IHMo|| CHet ZHE J|&E 28t 42|= 'BBC First' °J*'° EEr X2t BBC #et2 0f|2

Mol MEo|M 2EZ0| BBCPt HX si&(resolve)stX| Q42 U0 JHYUE 4 UAXZE otn UACH57(2)).(BHXL, 2022;
113%)

112) 2016 122 15 JHMEl BBC Al&{&tat $Hokoy| M2t BBCRH BBC ODPSE <Ofcom Hadd>g2 F28H0F 8HH, Ofcom
S BBCQl BBC ODPSO| &M =40 CHH ZAbstn Zs#er Hsto| Q/C E3t BBC ODPSE 20233 HEL|H oM,
Part 4A0| 2|+, RHiEZ S0 &3t EXY HHO L (statutory requirement)e &=400f 3ICtH Ofcom2 20173 18 23Y
BBC Z=IRMof| Chot H&77d 2Eh Mol o HHEMIY HAL £0H2 HHSID °I’d¢%.*§ H%(2017.1.23.~3.6.)(971 <A
H4), 2017'3 33 299 BBCRt BBC ODPSOI| it &8 @it 2 Mol 9! HYNX| HXAE OfARICH2017'F 48 3
o Aldl). (=Rt 2022; 113%)

ojcjel
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ot
40 of>
rcra

AT QU ZAb Yot HAL

(General procedures for investigating breaches of broadcast licences) <2013.12.18.;2017.4.3.>

- S HE Ut Al HEMI 2=t
(Procedures for the consideration of statutory sanctions in breaches of broadcast licenses)
<2011.6.1,,2013.7.19.;2017.4.3.>

WA OISOl A T A8k BAEA}

(Procedures for investigating breaches of competition-related conditions in Broadcasting Act licences)

BBC

TR
r&

>
=
MM

40
T

ZH|X

- BBC #&AH|A 9! BBC ODPSQ| ZHIX J|F Q[Hh ZAPHA}
(Procedures for investigating breaches of content standards on BBC broadcasting services

and BBC on demand programme services) <2017.4.3.>

- BBC &4 A{H|A S BBC ODPSS| 2EIX J|& |dtof CHEE XMIXH A&t
(Procedures for the consideration of sanctions for breaches of content standards on BBC
broadcasting services and BBC ODPS)

AR

[N eNe]

I2f0]HA|
9t

- BBC &&AH|A 3! BBC ODPSe| 57-dut ZalO[HA| oo & HA FXt
(Procedures for the consideration and adjudication of Fairness and Privacy complaints on
BBC broadcasting services and BBC ODPS) <2017.4.3.>

BBC A

o)t

- BBC ¥ 274t U Ofcom FYZX| ZE4EA}
(Procedures for enforcement of requirements in the BBC Agreement and compliance with
Ofcom enforcement action)

- BBC ZX QAR OsHE K}
(Procedures for enforcement of BBC competition requirements)

- BBC 2211 2HIX 2t QUM | =Xt
(Procedures for handling complaints relating to BBC online material) <2017.5.18.>

ODPS

ODPS 4|

ot

- SCIHENHIA FEQIH APEA}
(Procedures for investigating breaches of rules for on-demand services) <2023.9.11.>

- 2C|HE T2 MH|A G Holof et Ofcom At
(Ofcom procedures for the consideration of statutory sanctions arising in the context of
on-demand programme services)

X EX ZIXK2022). "E= QEF| O|L|f 2HE Hof J|F I BA A, WSS, 26-27%; Ofcom SLHO|X[113)

O|stol M= R2fH|H 3¢ 2fT| HE{AXIo| i3t FHX J|E fAeh ZAF Ext, SFGRZEf0[HA| 2kt
ZAF BRI R UES HTH=CL.

113) https://www.ofcom.org.uk/tv-radio-and-on-demand/information-for-industry/qguidance/procedures

24 OiCl
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1) EeffHt 2r|QojMel 2HX T P ZAFEXR14)

(Procedures for investigating breaches of content standards for television and radio)

DI2QIo] AIFHOILt Ofcom XIMEAIE Sot0] HH|H™ 5! 20| HHRXIe| ZHIX J|E g AFH0] X7
e P2, Ofcom <HH|™o} 2IC|Q0|A el ZEIX J|= 8t ZAFEXKProcedures for investigating

breaches of content standards for television and radio)>115)0f 2} 0|2 X{2|StCt.

o2 JHQ(Introduction)

(1.1) O] BME HEAIHXISl 2003 HFLIAOMEE, H31920] 7gE ZHX J|F(content standards)
Zaob BT SUME|(ES XHZAL )2 Y8t Ofcome| HAIS T2 QUCh

(1.2) O] HXxH= BBC Y= ZZAH|A &% 12|71 BBC ODPSO| X&8}X| §H=LCt. O|S0] CHSiAE HEO)
ZXHNew procedures for handling content standards complaints, investigations and

sanctions for BBC Programmes)!62t M&EICt Eot Ofcom?| 72 2 BBC oYYSAL
(BBC commercial broadcasting companies)!17)0f CHSHM = XE6HX| 94=Lt.

(1.3) 1996\ &Y Part 501 L2 379 12|10/EE= Zefo|HA| STARE Hol= BEo| EXE HE

StCY.

(1.4) Ttf OfcomO| EF AR2fet 2SI Al SFGS OlR=E J2|1/Es T et Ho2t ZAME
HES| AY Rt Uttn THHSE FR 0] EXNE MEX| 42 & UM 0] L Ofcomz 2
LIELt el 2 1 OlRE oiF YSAH2|1 J[Ef BHAXS)0| Dl2| FeEL

=
| 2&5t= Cheel 21E0l| CHSHo] M2|El S0Hap A 2ok ArRt2 o HXE XME Hh=C}
UEIE(SHEnt T2to|HA, BBC ¥= S3MH|A HQ|), wAt Z22MH FE|(Cross—Promotion
Code), HH|H 2H0HEAN(Code on the Scheduling of Television Advertising, COSTA),
4 F1118(UK Code of Broadcast Advertising, BCAP Code).

(1.9) Ofcom2 TR0 M2 ZARERF OLL[2} AHHOZ ZAE AR o~ UCE & ZAQ| ZXfs 2

40 0
(0194
Hl

T
o>
oK

114
115
116
117

https://www.ofcom.org.uk/__data/assets/pdf_file/0020/55109/breaches-content-standards.pdf
https://www.ofcom.org.uk/__data/assets/pdf_file/0020/55109/breaches-content-standards.pdf
https://www.ofcom.org.uk/__data/assets/pdf_file/0030/99417/procedures-bbc.pdf

BBC2| 4AH|AE= BBC Studios, BBC Studioworks?t QULCY.
https://www.bbc.com/aboutthebbc/whatwedo/commercialservices

—_= ==

M Ol
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oo Hx}(Procedure)

@ 9I149] H|7|(Making a complaint)

(1.10)~(1.12)0f 2F3t Al 1 &2

o Dl2IQkAl 81 Y Z™HE(Form of Complaint and information to be provided)

(1.13)~(1.16)0f rot At 11y &2

o DIRIH|=2|$HTime limits on making a complaint)

(1.17)~(1.20)01 2teh At I &1

@ Ofcom?2| Of|H|#AHOfcom's initial assessment of a complaint)

(1.21) 2Z& A2 YEAS| LSAE(Es 0 BAVL HEE|= OEQ| #2A]) &4 HEE OfcomoO| OfsH
ot =22 EChe FoM ZQ3ICE Ofcom2 Fate RE TIYFE T[S0 J2Lt S O
Holap FIHHOl AEZ SHX|= @=Lt Ofcom2 1.220(A 1.2829 780 el XHECZE TS
HESIL ZAE AT,

(1.22) Ofcom 2IR0| LEAF(E= 0| ZAVE HBEl= EIS| #A))0f| e FMZ0|D HEHQI O|fE
H21st=X] HESICE o F3He| X|&d, AT Oist R, WA |illd 52 Z&oHH
DIl Soidat HeE 1otk

(1.23) OfcomoO| TIRo| CHol T /0| HOSHOF ottt TS AR, O THAOIM SHE EAH T2
O ZAEES Q7Y = AL, YEAE 5 GU(working day) LHO| HMIZsHOF StCt. Kot OffH|
AR ZEE CE Xzl 3HE 2FY & UCh J2iLt o] THA0|M Ofcom2 &4 LEALIA|

(1.24) DIKLHBa LSO CHSE OfH| AAE ECHZ Ofcom2 YESE(E= 0] BAP HEEl= OEe
AN RALEEX] GRS HESICE Tef PIHI0] OfL[2ty THHSt= FR, FIF ZAE TIASH|

i O

— _I_
ot OfcomBlAIO|E(Broadcast and On-Demand Bulletin)di| &2 A™E ZHSHCL

=

(1.25) Ofcom2 Z& =THof| CHSt GiHIHAIS 15 YYE O|Uio]| 2t=ol= A=

[ ]
40
r
N
o|r
I->I

At(Investigating possible breaches)

YSAE(EE O AP HEElE KEt
t

%l | if S StAl =Ll OfcomE
QIS Qo diE DI HE8E + Us WEEe EF =T, 0[o] CHEF HEAL| 2|4 (XAtL]
S SMAE 4 e AR B2 QEICL Y YaAE 10 FAY ol FAlsiof

M

Cjol
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(1.27) OfH HQ AMAZA| =f0l0] ZQ3%t 0|7t =ICL 0|2t & Ofcom2 SAXOZ HEEAOH| 2tz
X|Z=(representations)2 2+6tX|= S4=Ct (E =0, d1=2| =Xt Zolet &Z2) HaH
Abddo| e o IEtz|=X| oo st —EHIOI?I f20|ct, CHAl OfcomE Of2f 1.30%0]| it
DU LHEO| CHSE ol 2fA(Preliminary View)2 &0 HIHTE

(1.28) Ofcom2 O] Z2 Ar|of CHot ZAIS 50 YHY O[LHof| &tRste HE SEHZ

* Ofcom?| of| &l

(1.29) Ofcom2 H&EAP}E HEot MHUXIZE ECOZ OfpQ|HS FH|SH| EIC) ool EEEQl 2oz
USAHEE 2 MEDE|)IF M&ste 2J40[Lr Xtz w2t HatE o QUL

rot

Ct.

H|(Preparation of Ofcom’s Preliminary View)

gl

(1.30) 2= ool XOt2 Ofcom ZHIXO0|AL2| TIiE(a panel of Ofcom’s Content Board members)of|
HEZ0 AE2S 2= oA CHeE OfcomQ| A-E Ofcom OARRIZEE HotE RS

12| Ofcom Z3H0|Aka senior member of Ofcom's Executive)of| Qs O|F/ZICt 0] DQQIAH=

ZAMPHO| Cigt 2= MUS TICH Of|MC|A0= CHZO| AlRt0| ETtEICY

« DIYLEE Q9

o QIR0 HAE SE/AST= 0 FH W82 /9

Q3T 2HASI OfcomO| HES HE ¢ WEAE(E= 0 AL HEE[= KEfS 7A)9
Ed ¢

. S X3

FlEh {50l et Ofcome| OfoBotet 12feh Fote| 2
il

(1.31) odeldS SFot HEo Xgopr| #foto] =9t It BROIC D THE|H, Ofcom2 0fx2lA
T ZEE (FS5A So) 292 + ALK

o
(1.32) 0fj[240| F=H|ZH Ofcom2 O|F Y&AHES 2 MEDIE|)O| HLiD 108%E OUol] M oA

(1.33) Ofcom2 H&A LEL&0| QHEE MTUXZ0 M2t St Yo 2FY + ATt 42t
Sttt J2{Lt #HEARE Ofcom0f| MEXIE Qo FAFI=2 R
|

2RI} AR BE ET0|N TEES HAPE MEsICH Tt
solsp| it

@ %|ZZAH(The final Decision)

(1.34) Ofcom2 Ol y2|Z0f| CHolo] YEAHES &8 MELIE)IL MEeh o[ 12to] Y&y flth
o0l CHot |F 2= LI

=02

(1.35) BE 2H= 222 2SZF0| WAXP| Hofl (SHItA =AM 2HOI5HR| ¢42)

OL1L-

Ii'd(a panel of Ofcom's Content Board members)0iH MZE| X2 #h=C

@]

fcom ZEHIXO[ALZ]
XZ=HA™E Ofcom

-

M Ol
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O|AIR|Z2EE Hote U2 19| Ofcom EMO|AHa senior member of Ofcom's Executive)d|
ofsh ORZTICt. O] QlAt= ZAl(investigation) J2|11/E= O y2f FH|Of 2HO45HX| Si=Ct.

d

Y HE 2SEYE Al=S T LSA0A St

= SHSP| ™, Ofcom2 (FYEY 218 35S
.I

(1.36) 24
£ MNZ M2t

(1.37) ZHEL YAO|E L Ofcom's Broadcast and On-demand BulletinOi| H|A|$HC},

* H[ZLX|(Non Disclosure)

(1.38) Ofcom HAt Zxte] FFY 12|10 (HZRX| Alds EYSIH) 2E OPHEAXE SHE A4
Ao del 3o AXots A2 e SRS

OF

mu mo X

f

dJ o

& F otch J2{Lt OfcomO| (S¥dE2
= Feot ZAE Q[610d) MAESICtD Most= 2 £ Aretof| Chsto] o
O

|
S |
g o QUCE TR0 FEADE Vet AFE Hotks BR, Ofcomof| 1 At

ot
o
- OT. T

(1.40) (F5+8 £ O 2 FA0Mel 23 2ebs HiEsh) 2003 HRLA0[EE, 443190] w2t
JlES PAEIUICt D BFols B2, Ofcom2 LSAIAXI0] CHoto] HHMME A=Y 4~ ACH ThE
a3

CIH, Ofcom2 ZHI0IA (1.34%, 1.35%0]| [2f) <Procedures for the consideration of
statutory sanctions in breaches of broadcast licences>0| MEE Zi0|2t= FS YS| 515{0F oLt
* {3 (Directions)

(1.41) Ofcom2 L&H8)0f| W2t LEALS] MM L0t 2SI HR(direction)g W #Herkg 21 Ct

(1.42) Ofcom2 BFO| MESItY THESH= AR0f Tioo] 0| ZEE 4~ ALt Ofcom2| ZHF0|AM, ojof
oot AlE MAISHE Ch2at 2Lk

— [m=] E
o BEESAPDL 2 AAES A2 UESHAXIEE 1.38H0AM AZot Ofcome| HMIZHEXIO| ¥J2H5H0]
ST USAIEXIH MME 2tot= 20| FHOHK| Qitt Y2st= 42
o AEAPE O 2E QRS HA|0| F0HX| AT 2ot F2; d2[1/EE
« AEAPE EF ZX|E FSh A0 CHol HEo CHE O||]7F U= 82
YA X|(Notice of Direction)= S4F Ofcom?| Broadcast and On-demand Bulletin0l| ZHEIC}.

118) sections 4(2) and 87(2) of the Broadcasting Act 1990

M Ol
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(1.43) YSAIS| T et Ofcom| BES LEAP} MEX| ¢is 3L, Ofcom2 dlid LSl CHS
HEHMMOIZE 20, MY Bz Rt L= T FH)E 1o + Ut 2F FR9| HMAEA=

FlOM gt AFZol HEEC.

[y — i 10 —

2) 24d & T2[O[HA| Alo| HX[119)

(Procedures for the consideration and adjudication of Fairness & Privacy complaints)

eI 3 2t THHIDE SHGREEO|HAl 2ot fIHIRICHE B0 HP|== F2, Ofcom2
<S5 3Y&I2IO|HA| Ae|EXHProcedures for the consideration and adjudication of Fairness &
Privacy complaints)(2017.4.3.)>0f 2} 0|2 KZ|SICt 2HAKIEI0|HA| Xgh Qut OIjoj2t 2 34
LHoIlM SFotAHL 23S HRE EUAL Ee T2 WOM(Es T30 ZotE Xtz 2Sat
EHE510]) Z2fO|HAPE 25 A=Aty H2E= F? Ofcomol| H2[ot= TS 2

B¢ AR E= JAXIZRE HotE AYYE APt K[k TR0 CHEHAMTE Mot

— —

o% JHQ(Introduction)

(1.1) O] EMe (=38)19961d &EHE, M41079 Ofcom?| "SFY A4l
=
=

.|
Z2 I BT TefolbiAl TR Digle] ES BA A

O OO

of ME AeyeHet 2t TS
Ct=d RACE O] ZAh= 20174

My

48 3YREH LmECt

(1.2) O] Zxt= BBC 3= S8AH|IAYE J2[1d F= & ODPSOl= HEEX| =Lt 0lS0| CHoiM=
PO ZEA2007t HEEICY.

m}
10

(1.3) 2tf OfcomO| EF Al2fiet 2ASIH A 39S OIf2 d2|1/Es TR0 oot Hojet A
t = 0f ?

(]

S| a3y ot ot THsh= FL 0o 2ot Ofcom2 2
LIELt el 2 3 O|RE FAXIO bl2| FeEL

oo HXHProcedures)

olglo| X|7|: L7t SIS X7|E & Q=J}HMaking a complaint: who may make a complaint)
(1.8)~(1.9)0 £ret At I &1

oj2lokAl & HIAXMHE(Form of complaint & information to be provided)

119) https://www.ofcom.org.uk/__data/assets/pdf_file/0031/57388/fairness-privacy-complaints.pdf
120) https://www.ofcom.org.uk/__data/assets/pdf_file/0030/99417/proceduresbbc.pdf
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(1.18) TUHS Y=ot 2, Ofcom2 &AM LA Ak=Zs HFoin 2 Z203 J|E5 5 YU
ool SEME 22 2FICE O] T Ofcom2 &4 T LHEOI| CHEH H&Ael MHoS

(1.19) Ttef Of THOIM OfcomO| UM FHHE(GE SO, AKXt E= SAAE Hitlots Xt
TIROf Cieh YUFOIL AtR)E Qo= d<R, oiF ’“ER—TW% 2URAAA M2 QS 0=
YSAHE HMS /L.

(1.20) 0|2 Ofcom& QI2l0f| CHSE AAf
Decision)'0|2t1 H2Ct,

i
=
>
ot
Ral
2
=i
i
Y
oA
rot
n
o
mm
|O
~
>
N
Il
m
-]
—t
D
—~
o)
>
3
D
-]
—t

(1.21) Ofcom2 TUH Yo 2|0 UHCICRRE FIPYEE U2 Z2RE 25 YT U oid LA
CHSE QPHAl 2FE Ugls AE SEZ ot QCh

(1.22) OfcomO| 2SPHAl 2FE LiEl= B2, LU LSO Ofcome| HEHSR(
BA Us woPHAl 2 A=0] HEELC.

IJ
E
oY
HM
oE
410
<

(1.23)

rlo rt
r.

QUS| ME(EE LRt SEE2 Z20[HAO siFdt= A2 OfLICh BHef 2I2I0] Ofcom2
= (S8dnt Deto|HAle HALX| ¢2) CLHE ZME HELD ALt TEEE

. ol 2IE2 Ofcome| 2lQlE flot XZHot Mdo=z o =+ ULk (GIE

2003 HFLZH0|A, Md 3190 mE L ZHX J|F0] siFdt= AldY &

<H2|H| Mot 2iC|ojlMel ZHIX J|& f{Eh ZAFEXHProcedures for investigating

P M8&E Ao|ct.

oY JH A
40 gt >

O

reaches of

|

content standards for television and radio>

st (Representations)

AXMSH= A2 0|0

(1.24) OfcomO| H2PHAIE Z2Fot= 3%, oot ZYES 2 GSA| HMSsk= SAl0l 20 YEY
LHofl RIgol et Tls(statement)g Q7T O] IPYOA Ofcom2 IR Holo HBEl= &
8 ZdE MAlGH, 30| ME FSAte| F¥(representation)a QFIC. Lot Ofcom2 L&A
O =223 D(transcript)et 3 §f| & X2 8! EME 2¥Y + Ut

(1.25) Y&AtQ| Tl&(statement)/&tH(representations)2 +HstH, Ofcom2 TIKQINH AH2ES HE
ottt

24 OiCl
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of|Ale]4 =H|(Preparation of Ofcom’'s Preliminary View)

(1.26) H&£Ato| Zlz(statement)/&H(representations)g $Z38IH, Ofcome 212 Atgtof CHE of Al
O|AZ FHIPIC). OMoAS FFXQl ZoZ, TIYQI -EADE MESts & (representations)/
XtZ(material)of| T2} B2 2~ QUCH

(1.27) 2 ool X0t2 Ofcom ZHIXO|AIS| IfE(a panel of Ofcom's Content Board members)d|
MEE|0] XFRE 2H=C} of|Alo|Z0]| LSt Ofcom? AXE Ofcom OJAIE|ZEE Hste HIS
12| Ofcom ZgH0|AHa senior member of Ofcom’s Executive)of 2J8lf O|R|ZICt 0] DQQIAH=
ZARPHO| CHot ZSo| MQS TICt O plo|Z40fl= CHEQl AFto| ZBtEICt,

o MOPHAl ZHO| MAIZ| Ues DIYLHE(Es DIFLE LE)0f CHot Q0f

o DIYot AR BiET 2O LHE Q0f

« OfcomO| AQPPHA| Tlgat (0| 0 HME ItsoiCtl 2t3sts YE577He EY =

o LISk SO HHEALSl Tl Q0f

o 2t T 20| UR=X] oFEep O™A HIKSH O||]0f| CHS Ofcome| O XE Hpreliminary
assessment)

(1.28) C}22=2 Ofcom2 O &2 (Preliminary View)Z TIQI0fH S$25t1, 10 YUY O|L &iH H=S
QIPSICE DIYOIOZHE FHHE S HLR, Ofcom Of|AO|74nt SHHE BhEAty| £56t1, 10
QY O|Lf g MBS QFSICE HL0| M2t Ofcom 2HME 26t0] HE(Hearings)0| &
St QST 0[] JHX|E A™Y 4 ULt O|FA AMst= PR, Ofcom2 HES HZ[St 0|=0f
oledelHds ZHISH EICt

(1.29) ghEAtel QIRQIol SHH(EE Ofao|40]| CHot 2t MEME[Q aM)E 4ot HESH 0]F,
Ofcom2 %[5 HWZAE(final Adjudication)Z =hgotct. T 0|0 CHet s7gst Heot WAZ
6t o ot ZoZ=HE O M2 FEE 2SS LRIt QCtn TSk HR(GIE S0, TIalat
BESAL ALO[Of ARAZEAOf 2ot FCHSH 40| e A2R), Ofcom2 O H2 FHE 2H8d £
UL,

(1.30) Ofcom of& Chat S-dat Zeto|HA| Tl AMofet HAZ 90 FYY o 2tEdt= A2

(1.31)

it &4 LOrSO[X| =t
(1.32% &x)
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(1.32)

HAUED AT : Y3 64

J2{st Xtg29| =208 = OfcomQ| IT-ty| Zed QICt THef O] @8 XtZ(unsolicited material)?t
=8 A2, 0[of Cis CHE AP} oigd &+ UEE MEE 20|t

A5™A 8! ZH(The final Adjudication and publication)

(1.33) GAXIS0| XMEet SAHY (MT/F) Yol =8 3 HE O|FX|H, Ofcom2 A&, 7|2}, &=
MEE o0l SH 2FTEZES FHIol0 TS| AES DiRZ[iCt 2 2 X082 ofyeld ZH|of
E

m 4

=
HOSHX| 242 Ofcom ZEIXO|AIS| Tid(a panel of Ofcom's Content Board members)oi||
H=e0f XHES gh=Ct 182 Ofcom OJAIR|ZRE FHotg YUER2 12 Ofcom
ZHolAHa senior member of Ofcom's Executive)d| 2| O|FZICt 0| DQIAtE ™A X0t

[as

5 B2 2

H o
A2 A=0HH, AR ool JHA| B-0l= 2O5HK| Qb=CF.

(1.34) X|BHZES SHSPY| M, Ofcom2 (YL 2|F) sEY T %2[F ZHE AIE2 oiid WSAH0A
AHIDE HX|= Xﬂ%ﬁ_ﬂif.

(1.35) AX™22 AAO|E L§ Ofcom’s Broadcast and On-demand BulletinOf| HA|SIC},

(1.36) Ttef TIlo] XHEHE|HLE 22 X{Eiz|= B2, Ofcom2 HEA0| HHo| QUFES WEIEE YT
g 2 UCL 4 Ofcom2 WS89 384 J2|1/Es IEI0[HA| MM Eto=Z 91510 21
0lo] HMetst 0|alo] AMZEHH EHzl= HL 0|2 ZHSID Ofcom Broadcast and On-demand
Bulletind| HAISI=E FHSICE o2t PHO| AYE OfcomQ| 20 HEasty UaXo|H,
Ofcom| ZHE0|AM s Ao =otste] Q¥ E|= HSO|Ct.

H|22X](Non Disclose)

(1.37) Ofcom?| HXIt ot HA A2 H|URIX|E EYSIH TAKISO0| OfcomO| 3HESH &1t
HXE E+EE of=0 ExHo|Ct.

% H|HRX|(Non Disclose) : 2T TAKIS(TIRHQ!, &EAL Ofcom, 2 MELIE|)E, CHE X|A|D}

e of, STl H2|ZI¥Y T OfcomO| i AIHIE ZARSHL QUCHe AAMES Z3EY £~ QIO ESt
52 33 TOQY 2] AAE HEE 0|8g £ QUCL DLt HAKIES ZAPL ZIdEl= S¢t
=0t HAZHEl AE(correspondence), 2A{(documents) = J|Et XtE(material)E =EHA =
Qb =Tt Ofcom@| %|ZHZAO| O|RX[D| WXz, Tl MUPEI % ot Qi XN
OlsitAHof U BEA EE= MEDIE| oA SIHEICE O QR E F0HX| s 42 Ofcom
THALRES| SO CHeE Mo|E FCHEr Z10ICt Ol OfcomO| ZAME ZRotn ZHEE Sof 3
o =~ Qe AR HotS JFSHR| Q=L

7|5t (Time limits)

(1.38) QIQInt #EA A= O] HAtY| PE 2|2+2 F48i0F ot J2{Lt OfcomO| (SEEE {5t
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5t0f) MESICtn TESHs R £ ARt CHsto] AFE J[ots
9 =
=

|
g EE MY o UCH THAOILE FEAPRE Jlete| AgS Hols &R, Ofcomd| 2 Atz
BAl 3

(1.39) 88 J2|1/E= Z2fO[HA| BIJH0| Cot HZO| H[Z=0{, Ofcom2 YEAIHAL| Chel HENME
st HES 4 QICt Bk O™CHH, Ofcom2 HZE1t <Procedures for the consideration
of statutory sanctions in breaches of broadcast licences>0| ME& Zi0[2t= M2 HS|

9/6{0F BHTt. Ofof 2rot AREH2 Ofcom WAOIEOIAM &QIgh o~ QL.
3) BBC 3! BBC ODPS Alo| Xkt

BBC ODPSJ} <Ofcom &> F401T QX ZAfhD Faer #gh2 24m ich

i

Ofcome, UM AHE Alo| MXIQ} L8104, BBC2I BBC ODPSO|| CH3t AlQ|HAIE #Hz= 0OfH
Ct. 0 0|lg+= 'BBC First’ HZO0IM 32 4 UCHSFLYKIE0|HA| T X|2]). BBC @0l 2
&LZIO|HAIE Aot BBC Z=213 2t TIY2 S4F BBCIF A AZ|s{oF STy BBCO| £|F
DEESER| Zo}HAHLE, BBCO| CHEF OfcomQ| HHMHMXHOF HQSICtn AM285HHLE, BBCIH AtH| Bl
Xtofl ozl 29t Liof| EEHSHR] 9f2 F TRl Ofcomof TIRES MZET 4 QUCh CHE, BBC
o

=
OfcomO| Of2/XQl A&toflA BBCOI HA sHiZ(resolve)stX| §42 TR IHUEY + AT 51&3}

£9

L2 ox

1© oI ood Rl
o

Bl omet >t ol ol O |
rjo o

30
fu}

<BBC2t BBC ODPS ZfHIX 7|& 8t #lQ| EXHProcedures for investigating breaches of content
standards on BBC broadcasting services and BBC on demand programme services)>121), <BBC2}
BBC ODPS &5EH&IEIO|HA|l Tl Me| HXHProcedures for the consideration and adjudication of
Fairness and Privacy complaints on BBC broadcasting services and BBC on demand programme
services)>122)0f 23t A& LIS HESAIAQQIYSI} LS HAR TA123)2 KTBP| HIZITH

OL- OooL O =21 =

121) https://www.ofcom.org.uk/__data/assets/pdf_file/0002/100100/Procedures-for-investigating-breaches-of-content-standards-
on-BBC-broadcasting-services-and-BBC-on-demand-programme-services.pdf

122) https://www.ofcom.org.uk/__data/assets/pdf_file/0003/100101/Procedures-for-the-consideration-and-adjudication-of-Fairness
-and-Privacy-complaints.pdf

123) 2xH2022). 'Y= REFO| O[Ljo] 2HE Ho| J7|&E & ZXt o7, YSSUYRA=], 113-130%.

)]
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4) <ODPS %> 9ldt AopHx}

ODPS H|ZAIZEAI?t <ODPS TA>E QEISI¥RS AL <ODPS AIQEH ZAREXHProcedures for
investigating breaches of rules for on demand programme services)>(2017.4.3./2023.9.11.4H0|
E)Jt MEEICt <Ofcom Wa7H>8 H&%H= BBC ODPS(Cl: BBC iPlayer)= Hxo| MxIS wt=x|2t

BBC Al XIS|AHBBC's commercial arm)?t 6= ODPS= 0| MAIE X EHh=r} dt&3b70F Opkt

JIXIZ ODPSC IO Cifet Aol ASAl YIYslof QICt D20l ODPSe| Zmo| Cigt Bige
ASAO] HPIBH0F SHCh Zms Qluk ARt Cisto] wxﬂxm WO3t B ASAE Ofcomoi 0|2 8
SICH <ODPS TAISIEH ZAFEABO) B M2 LIRS WASAAO(2Iap} U2t pr 12498 &

obv| HFECL,

124) Z$XH2022). "2 QnB| DICIOf BHE 4| JIF U A U, YSSHHOILIIS], 130-138Z.
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5. OfcomQ| XXX Xk}

Ofcome W&AD} <Ofcom Y&7E> Q0IID 2o W, "42fstn, DO T, ¥H=mHo|n &3
ofgt Qlstof SHTEIIT A2AoR Tol WAl Tt BHRIME HESH Ik Of|M 'wHEx| Plurolat
SY Iy HH= Ok JE QL SUSHHLE RARSE Hl(conduct)el HHE, Of2f X3 F= 9t 52
By,

Ofcom@| AKX HHs Aloxiet CHEA0[SIE ARIKH S0 rtrar HEHK QE0| M2 Ao[siCts
Mol ®Eo| MAlE £1 Ut <Ofcom WATE> 9| x

CHSH SR x*xr, 'ODPSOIl CHSH SEHAY Extof 2
HOM1292 "nsp| BRicH

rc
>_ -

ot
=
I
=
oo ¢
r|o
o
o>
ofm
:
_0
T
ﬁ
A

o
J
o
Q
-+

125) 23xH2022). 'Y= REFO| O[Cjo] 2HE Ho| | & ZXt o7, USSR, 141-165%.
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1) ASA(Advertising Standards Authority)

ASA(Advertising Standards Authority)s @=2| Z&XQl & HX|7|F0|Ct. ASA =22 @ ASALY
Z2|&I(ASA senior management team) @ ASATC|Z|(ASA Council) @ CAPLI22|(CAP Committees)
o CAP(Committee of Advertising Practice)2t BCAP(Broadcast Committee of Advertising Practice)
@ OfZ(Panels)off MHXHEINE(Industry Adwsory Panel), Tt=0BE 8! ZH™ES0f THZE(Promotion
Marketing and Direct Response Panel), 22tQIETHI|C|M{I{Z(Online Publications Media Panel), 2
XGRS (Advertising Advisory Committee)126) 12|10 ® AMPEAM(Executive)1272 LHGE[0 QU
C}.128)

ASAE ¥= O|Cjofo] SHots 10t <Fg(Advertising Codes)>2 E+EE ot ds s,
ASA= H|-Bt&2(non-broadcast advertising)ofl CHH Xt&tXl(self-regulation), #4210 (broadcast
advertising)of| CHal Ofcomite| Z&tAl(co-regulation)E &5t UCE KHI|M XXzt FOUAP
CAP(Committee of Advertising Practice)2 S06t0 &l(rules)2 OfSH, 03I O|F Fot= Al

[} =
ASAE ENFAHZEEH MaEHS XFLOr AT AMFES st HH2 0T H=E, XA 2212 5
OIC|of AQXIOAH EF0F XESk= HIEQ YRE YN 2HF FEHE Tt Fug2t AH=
0.1%, CIO[ME HY2 0.2%2 BHZE H=oith olE S0 #132Hbillboard) FoiH|7} 1,000mt&
E2tH 1O ESE YKo ASAE X[EICE Q% A2 £t Eorel 232 XSst=X| & =+ §lbhs
Foct. IR0 ASAE STHCE YRE dd = ULt REHTE e E07|EME LR 2|(Advertising
Standards Board of Finance, Asbof)1292} &2 nJ|EIHH ¥ 2|(Broadcast Advertising Standards
H

=
a

Board of Finance, Basbof)1307} E&SICt 0|50
o

2|0y XHE2AH|A(premium industry
advice services) M&Q2 Y= A7t 42l 131

ot L- MM -
=
bt

o
o
Hu
xH 2
rdo
mjo
onl
rot
_IT‘_

ZEAH|132Q RS0 ASAE 20049 112EE TVQ 2iC|ut40| Cfst DA E A £[QCH 2

126
127
128
129
130
131

SYHQ AH[R} T2 AH|X; 2FHOIM CAP, BCAPS| A 420j| LSt XIZS HSTIT.

CAP2} BCAPE HRX0=2 X|oh= Ags s34t
ttps://www.asa.org.uk/about-asa-and-cap/people/cap-panels-and-committees.html#0ur%20Executive
ttps://www.asa.org.uk/resource/asbof.html

ttps://www.asa.org.uk/resource/basbof.html
ttps://www.asa.org.uk/about-asa-and-cap/about-regulation/our-funding.html
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o= OfcomO| Mz T RAUCL SSHM=ZS| Het= AHXIeF 2|0 Ciet #AIE Eest ofieH,
TV, ZAH, 2L Z2 OL|0 SAHZ0M 2FEl= JUALQl 2 2AZ2H0| StLfel J[2ofA O|F =
= U EIACkE Q0|E =Lt

PN (=N

2 Ofcomlz Iz H&X ZFOM Uote AXEAS L=ES oIQICt 0|0 OfcomE 20044H ASA

o TEH MELNE HMZSISUCt Ol ASAY WaBD Lh80f Ciet UaE Faof ciet Melg Fct
F b

Ofcom2 OT3| <¥&&LD J|E> E40f 2o €8 MUS X1 AUCE 32iLf 72003EH HFLAH01WY
=]

[ i

o = =
= 2ig ojfsitt. ASAO el X8Ol TSt MYS KT XL Tt AL WaAbt Ofcomol Az

SEA ZYYYA W AHEAAEID MEE gk 3 2HE& The Contracting Out
(Rf£Z0) st J|5) 2|3 Specification of Relevant Functions Order 2004 12|11 OfcomIt
ASA(¥5), BCAP, Basbof 2t 33X ZAf(formal Deed)?t &2 "#HXM &EAf(enabling statutory
instrument)"0il ALt O] oY FHet 1 o|F 2|1 oy HutX|# ZHo|M ZLIEZO| O|F/TICH

B

2) vi2 - H(BCAP Code)133)

Ad=2o| ANH™EE <H|-BEf£51H(Non-broadcast Code, 0|5} CAP Code)>, <®r&21HH(Broadcast

Code, O|6t BCAP Code)>2zZ CHHZ £ QCh 19614A A& CAP(Committee of Advertising

Practice)= ¥=2| <CAP Code>2| Z4ut ASA Rulings &0 =22 F= A2 A £ H|-
SN0 CHSt CAP FAHAARC H&2 Ofcomz} BCAP(Broadcast Committee of Advertising

Practice)2t9| &5A| OTIEL4Y MHZZ O|HFCt BCAPE <BCAP Code>g ZAMste Y=g 2m QICt
CHot =2 79| HE 5 T Aol M2 Ofcomoi| UCH

g [ =

<BCAP Code>= BE Zn(HAE, Sl3u|™ xE XM= ZEx ty
S Ty 12|10 OfcomQELE HHE =2 2iC|Q I HH|H 1 =R
HEEICE. <BCAP Code>= ASAYL A|SHH, 7 2t F10i| CHet AXi(remove), =& ZAIE FH
o

QIC}. <BCAP Code>2| 8 LHEL Ct2n} 2CH134)

Jb+

ElpH|M BHIAE OIE2E|E N}
|AO|| CHSH T2 a2 &%t cl

2 b

22 JHQ(Introduction)

132) https://www.asa.org.uk/about-asa-and-cap/about-regulation/self-regulation-and-co-regulation.html

133) https://www.asa.org.uk/codes-and-rulings/advertising-codes/broadcast-code.html

134) https://www.asa.org.uk/static/40293b82-443a-4416-9555ff5259585538/aa841657-079e-40ea-b513fb46de04d8a7/The-
BCAP-Code.pdf
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™ol A Hm HHMES 2010F 9F 1¥ LR EQCE 0| FHES Haanet 2o A 42 22|
QI BACP Codes= CHX|stC}.

ol FHS BE TI(L2
IZoh) 2|1 OfcomezZ2E
~EL 0] A¥e &1
57] $lotoi CIRIIEISAT 7o

o
SE g 2 2= YSMeE = #8S =AIHOk

(o]
B ©51E &2 2fHe & ZH *‘|H|*01| I:Ho* EE_’E.:.H E“S 3250
2f | 5409 gt Yo &t V&S L2, AHXE B2

: Z2(compliance)ofl MA|Z|0] ATt OfcomeZ

. O 80l HE&ls 802 Fel= Chadt 2t (4=

O] BYE D20 L YA EX(commercial references)oil CHdiAM= ME36HX| =Lt O[of CHsHM=

od
<Ofcom HW&7E>0] MEIC) Ofcom ZZI2H % J35Io| L§RO0| BCAP CodeE ZF4HEZ
75t QICH J2{Lt ASAE HE, PPL, 2HESh Xdof gt I NEl= Ofcomo| L%3HCH.
2tC] 0] ot "EE HE(special categorleS)' 41 3t 3G @S M RadiocentreE S

= AR, 2Z(substantiation)o]

22|0{(clear)|0{0F PICt EYH HE &nof Ciste 20| X%

Qsot IE 2= 20 Q0A B4 E] ™ RadiocentreE S5t0] HX|0A 2|0 Z|0{0F BT},
I MY ARAPE AE0 Us oL FEQ HE g 3|Ust= B BCAPL| SHIHE 0{of
OICH QfjLfst T2 MH|ANAN 2XQ] Zne= A2 2| XA AHXIH HHEIHCZ HMEEL|D| HE
O|C}. (44=f)

2z 2 CfshiAL = E2IN|EXH= 20210 E Clearcast(TVE10]| siE), Radiocentre(ZHC|22 0]
i) e oY ANE AESHHE LWEAtY| 02| M&(pre-transmission)sto] JH0|EE HO{OF BHLCF,
MEZH ZFZ|o{@A(central clearance)?t Q&= "EY HR"9| ZIC|QZ10 Cidt §E= MM 1:

g2l oMol 2t Jt0|ES HUXt St YEARE BCAP MU E2oto{0F oiTh (4=

0| FHoI L= B2, ASAE oI L&A ZXE FE = UACE ASA= YSAOA 219

= ot TlElE S0 FXE FE + UCL 0l oieh ASA HOI|(ASA
HElCh. ZHQ, B8z, &A=

ASA Eole| ZHof Choto] HES R%e* T UCH HE FX0f| 2ot == ASA HAOIE W HE
£S5

. SUBIAHLE HHE=X01 78 2{8t0]| THSHO Ofcom_ &4 Fil(formal warning)E
for broadcast correction) FE= XA Fl=(statement of findings), HZ(fine) & H&HGE{Q|
HX|(suspending)Lt BfEt(taking away)oll O|2J|7HX| EE HMIHE 21 + AUCH

o
Of>
>
ox
fo
E
=
19}
e
[
D
[9p]
=2
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i. ASA TO|3|(broadcast)= <CAP Code>0f 2t ASA HO|3|(non-broadcast)?t LHZI ZHE X1

2 QIC} DFEEX|2 ASA TO|3|(non-broadcast)s= <BCAP Code>0f 2t ASA TO|3|(broadcast)?t
Rl 2 HDE 4 Lk (42

_>'-|_
HT
ot
rr

Ml 50 Of2Iofol| 2ret Afels 12sHoF SiCY.

o [

J OfEl APgRfeE = S ARMo|CE 2E 0= 44 5
i. OZI0|E ZEZ StALL, OfZIoISof| :D% 4“— UE BF

i. 2I0|E H27t L= o0z SEAPIE 3
PNPS A

iii. OZI0|2] 2T ZtefARLO| OfL|E2t= 1§0ﬂ71| RFotiet Gt OIE + A= B2

k. 2R3t 32, 0| 789 4d2 TRl HA(principles) 22|10 &1t 10| E F2 802 FOIE
Zofol HiE HEof 2ot Ts=2 ARt

. (V420

m. g0 2ot JtojEet I LE= AO|E(www.cap.org.uk)ofM FS = UCL

HIX ZT Hit BEIXQLO| AISEIR JhsA
deEl ME, F= Het
O|A2 EhjH[HE AL

He O] <BCAP #g>2 MA THR[2 HAIECEL 2f Md2 #E(Principle), Hi&(Background), A
(Rules)22 FLGE|0f QUL 20| B2 A= 2} MH9| M= 05t ChZnt 2Tt

2(compliance)

1QIX|(Recognition of advertising)

el (Misleading advertising)

o 8 E2(Harm and Offence)

0{210](Children)

I 20| A|(Privacy)

MX|& 9l =M™ 2H|(Political and Controbersial Matters)
AT (Distance Selling)

4 22)|(Environmental Claims)

0. 2X| &=(Prohibited Categories)

O oF MM

0

r*°+ r

= O © No ok~ wbdh =
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11. Q|FE, o|F7|7|, MEt HZU(Medicine, Medical Devices, Treatments and Health)

12. §IZ5X 4 ZZH Weight Control and Slimming)

13. AIZ AlZaa ol A 2 e 39k 23U(Food, Food Supplements and Associated Health or
Nutrition Claims)

14. 28YE, MH|A 2 EXKFinancial Productions, Services and Investments)

15. A, 10 3 559 ME| A|AI(Faith, Religion and Equivalent systems of Belief)

16. XMATH|(Charities)

17. EHHGambling)

18. E23(Lotteries)

19. =& (Alcohol)

20. XtsXHMotoring)

21, H[Y Ex (Bettlng Tipsters)

22, D201 A WHI*(Premlum—rate Telephone Services)

23. E410|8t o AEHQIHE MH|A(Telecommunications-based Sexual Entertainment Services)

24, MEHZR 1|E(Homework|ng Schemes)

25. WP (Instructional Courses)

26. AH|Xt = JHQI 2H| X AMH|A(Services Offering Individual Advice on Consumer or Personal
Problems)

27. 204 2 O|o|&™ AMH|A(Introduction and Dating Services)

28. A%4(Competitions)

29. AFEZEAP? |2 (Private Investigation Agencies)

30. X2 12fT|(Pornography)

31. 2 JO|o HWEept Qk|s 2iC|Q& T J|E} HZ(Other Categories of Radio Advertisements
that Require Central Copy Clearance)

32. A3|E3(Scheduling)

33. ZIXEHl(Electronic Cigarettes)

APPENDIX 1. STATUTORY FRAMEWORK FOR THE REGULATION OF BROADCAST ADVERTISING
APPENDIX 2. EXTRACTS FROM DIRECTIVE 89-552-EEC AS AMENDED (AUDIOVISUAL MEDIA SERVICES

DIRECTIVE

APPENDIX 3. THE CPRS AND BPRS
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7. ${E|lHIE(Watershed)

HEHAE2 27 5A| 30=RE 2F AIX| K{ZI0[0H XA ¢h= AXM(material)?t YSEIX| Z5H
Sh= GAOIC135) Shef|H| o] CHSHMTE HBEIC O2|A OfZIO[OfA| HISHA| f42 ARt X ZHIX0M

L 10 L— L O™
SH Z=, J2fmolLt Jfeby o|o|x|, 840 O|297HK| 2E o] ZEE =+ U0t oIF 30 Y 28X
£ Of2I0|S0| TVLE LIRS AIEY 2t5d0l =2 HEHIE 0T YdshM= o FLt.

IT L

ol

—

o)
0
r
r
r

of |
A2 RUEHISOfA 3|m|Z|0{0F SHH, HX|LF T SH2k(context) S0|IM HEHDHE|0{0F STt

< @23t 30| DRt HSARICH BT >

%=
(Watershed) Xy SFEAIHAIZ N
aT
= EQ ko)
Al 05:30~21:00 AEDSSHD HBPREE0lf= =2 x ohe
07 00 22002 ors |:|' 1800”2200
oo A Tk MOl e Y H2E 52
-, REAEE2 18:00~22:00)
XHAHESH AHY H19x
LR Mol ofojLt pst Zadxtny  HALY Q3 IEIX HIGd  JIEAIRAIZICHO| Mkt LI
© 52 Watershed 0}0{2t oi7 st as g2
x90i24 QlHFM O = ojzo
10 I_10 EI_I-_l—E E|_ I_:‘O—'l > IPNELL=} DI_ A D DI' M El " |:||- A D I:II-
He HMAE CHA(TE 184 OJTH
Ofcomo| H&LIES] AR
HE22 E3il MALEH HS
f:IQ.I r OOH o |j ER,
BBCo| H#L
o| ek A| HAHsH XXy oldt A| HAHSH X|xY
> [e) U == b [ iy il
s WAL XA | A1, = e SR
T2 AR 22H0] HPIE 3%
Ofcom 0|zt

X EX: HAMRI(2024), g MRS o YEYAME2: =1t =9l HoME HuEY, 'YEEet, 2024 52, 92F.

135) https://www.ofcom.org.uk/tv-radio-and-on-demand/broadcast-codes/broadcast-code/section-one-protecting-under-eighteens
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136) https://www.ofcom.org.uk/tv-radio-and-on-demand/advice-for-consumers/television/what-is-the-watershed
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BBFC(British Board of Film Classification)137)
THA[7|0ICt. BBFCE 1o = ZH
HICIQE MefSh 4 QES EE % 811 UCk13) BBFCE H|%2)

=
O Faste 4422 SYECL1)

r

BBFC2| SE=F Cid2 G322t ZLf.

G=Hfilms), Egi|¥2{(trailers), &1 (advertisements) 12|11 H= H&H(UK's licensing legislation)d|
e S (cinema) HHE EReE XY 7|2H(local authorities)2 25t =(cinema) Hig& 2|Et 2EHIX

1984 H|C|Q|2HH(Video Recordings Act 1984, VRA)O| 2t 22|A O|C|0{2 HHZE|= H|CIR XEF
A, XHEAA M2 Y25t VoD 3 AER[Y MH|A(VoD)Z HiEE|= H|C|R AMH|[A

[

o XpurE, KPR MHIAC] U2Bi0] B20| DHIY LEYIR HHEEIS ARIE I OlEUl 2EIX140141)

BBFCQO| <5385 7I0|E2IQI(Classification Guidelines)>142)9] TR S AmEM C2nt 2Tt

* BBFCO| SZ&%F ¥&(principles)
- AHOR et BAR2RE o0l A Ao 40l w2
- AH|X}, B3] 22§ 00| Egoﬂ HQJO| QU= ARSOH|, EO| 7|X3t A 2 Hotg 29
- FH|LE SS0f Mot AEXtofH FHXt A[Chet Ee E”EIEE St= A
W EiS2l Lo HAEOZ SIBX S 9B S AOI0| Y 4 9 HIIS X
° SE=F Al DA
- gk 2= Ak (General classification considerations) : 2H2H(context), FA|(theme), E1t Wk (tone

137) https://www.bbfc.co.uk/

138) https://www.ofcom.org.uk/tv-radio-and-on-demand/advice-for-consumers/television/protecting-children

139) https://darkroom.bbfc.co.uk/original/061bb9e23ac2c1fb5c36460cf35d207c:cada29918fb148ba2d3b15cc51a8e85b/a-guide-
to-violence-a5-aw-v8.pdf

140) 2013 F= ZHIY HIERT AlgXiet BBFCE ZHIY QIEY HESQGZ FIoh= AEdM <Y HWAOIEMM2| ZHIX0| CHsy
BBFCO| 27 H2UYIE AESP|Z HABIUC 0[of 0|5 SAIAIYAE BBFC ZHIY £3 EEI AFZ ECHZ 194| DJ2te
MRS Mok gh2 JY& ZHIX0)| oer ™22 Aot - 0 =IR{Ct 02t Xt&+A TEHN2 BBFCS| 82 =Ht
Y ZEHIX0|| X310 0{2I0|S ES5h=L| 7|0fot AT

141) https://www.bbfc.co.uk/about-classification/mobile-content

142) https://darkroom.bbfc.co.uk/original/06cadfc34eb274dcf3694dd5bas7fb8d:6dd1604d07993a762e457b3372c27224/bbfc-
classification-guidelines-web.pdf
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and impact)

- EY 25 1nAK(specific classification considerations) : ${&lst & (dangerous behaviour),

[m=]

XH(discrimination), 2F=(drugs), ¢10{(language), S+E(nudity), d(sex), == (sexual violence),

359
XpArE Xpsf(suicide and self-harm), @0t &% (threat and horror), Z&(violence)

J|Et 232 T2{Al&H(other classification considerations) : MS& H|C|2(educational videos), SX!
H|C|Q(music videos), AFRl = TR DIZtE N3O A2|of Cish Ho| 3! 9-2(photo or pattern
sensitivity, motion sickness and reactions to low-frequency sound), ZfH ZHXQ| IHEZ
(reclassification of older content), HHE ¥Al(release format), XM= (titles), E&|Y2{t &1 (trailer
and advertisement), H|C|2AH Y (video games), 7taed&(virtual reality)

=

H= O
=TT TT o

< BBFCS| 5327 9% >

, , Parental Guidance Suitable for 12 years and over
Universal / Suitable for All N
(RE ofz40) =Bh (e Ao AL, (12A= &3t 12= H[H2,
-en e YR FYHE oZI0jofAH BHY) 12M| D[ZF ofZIofofAH| £&gl)

DO

Suitable only for 15 d Suitable onlv for adult Adults works for licensed premises
uitable only for 15 years and over uitable only for adults

OM*V*"? 01/04 H|C| Q! A oMA;ij ot3lo} HIC|O only (EEHIIE U2 Pot E=
(154 O AFY 2fs2t it HIEIQ) (184 OFY AP ObSS BRI HIEIR) |\ 00 s wio o)

% =X: BBFC, "Classification Guidelines,

p oHE
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1. BBC 21l X2|

1) BBC 2il majilRl3 91 ZX{BBC Complaints Framework and Procedures, 2020.6.)143)

BBC, BBC ODPSOi| CHsIO{ DII0| WMst= HQ, 'BBC First' Eof miz2f 2102 BBCO 24 XM2|E
QKo HHE P2 2 Ofcomof FIt RIS AHY £ UCHSYHKZ2I0|HA] H|2|). 0[0f BBC= I
U3 E orEste] 2Pt QUCH BBC 2IY U39l £ i8S AHMEM CHEut ZC144),

o2 AJ(Introduction)

BBCE= Of 1442t H Of4, St 3 =

29|(inquires) S& 2 QICt 0|F 258t H 0|A0| TIR(complaints)O|Cl. BBCE RIS ZWsID Als
ot QEEARD| SiZsh| stod 2N
oo BBC Tl =3lQ]3(BBC Complaints Framework)

o|2Jo|2t?(What is a complaints?)

UHOR Bigl(complaint) BBCOI| TRL QIHSICHE ¥ T BBCO YR YO izt #13tE )
Cifot2A OIZOIX|E BIBH(riticism) g 2Btk

21Zl(Principles)

BBCO =& TS 2 = =
BBCOt HZO| Lot 21Hsk= E< ILt SiES SHSk= 52 siEMS XSt

BBCO| & EXE HUB0 T K| THESHK| 2otz S BBC A|7|2H2! Ofcomdf THES M2 +
QIC}

N,

143) https://www.bbc.co.uk/contact/sites/default/files/2024-05/Complaints_Framework_eng_0.pdf

144) 'BBC DI DUQ3 X HAY § 220|M= BBC DI D2 U¥3ef HETIR/ U HXjo| 2ot &52 SHO=E CHRH, 0f
Ol CH32 =0l 2o LIS Ad2folrh HafH|[™ M5 Ti(Television Licensing Complaints), YA, HIHK|, IUER
MHES Hi20| Cigt E2HComplaints about the Allocation of Party Election, Party Political and Referendum Campaign
Broadcasts), A0l CHet 2%THRegulatory Complaints), H2A - D3| HRIE B0t TI(Annex A. - Complaints
which fall outside the scope of the framework), £EB - DIIX2| HXle| 2&(Misuse of the complaints procedure)

M Ol
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HAXHProcedures)

DIglol Qo] w2t 5ItX| MXHE OfAstn UL

i) HE SUAR(AMM2)

i) YU S0RARSH(AIM3)

iii) ™ e STARSHAIMS)

v) HEMA, HEEA o SUUEE HHQI 0| TSt STHARRHAIME)
v) A STARt

oo mZ olgl HxH(Editorial Complaints Procedure)

mE 01glo|2k BSI0I7t?(What is an Editorial Complaint?)
o 2ozt BC9| MH|AOM SEHL ZHE E3 Of0|H(a particular item)O| BBCQ| HZ] Jt0|=2t0l
X 3ol BHIE 2|F Olst= Hotxl Zof| CHot HP|xl=
J7i0| HY J|ES ERickE AE Qoste A2

t
OFL|CE HE 2[=0il Chet TAOIX|T £ Ofo[ES TR UX| 2 F% 2t T FAHMH3)E MELL

mZ 012 MX}(Editorial Complaints process)

CHA 1a - %X ZCf(initial response)
CHY 1b - QIIAFSHO| O I,_I%*El— #Q, BBC H2|x} = WX El(editorial team)Q| TA0| SETICE
CHA 2 - QIRIARIO| O ZIdiE|= AL ECU(Executive Complaint Unit)145)7F S&SHCL,

THA 2(BBCO| OHX[TF SENMME PHEAZHR SEHES YA Xob 42, TR Ofcomoi ZIA
2 QICh BBCPt s Ee BHEXHOZ <Ofcom YEHFHE>S o1

BBCE= Z|CH 250t MREQ| HE 2 HIES MPH MME &2 + UCE 8L CHR(unfair treatment)2t
2okst ApAiE Elsfj(unwarranted infringement of privacy)oil &St BIZE Ofcomo| HX H2|& 4
UXTE T 2| B2 BBCOt X HESHK| §b= $F Ofcomk HEDSIX

Q
rrr

oo dt OIg] MxHGeneral Complaints Procedure)

dt Ol9] X2t 290I7t?(What is an General Complaint?)

2t Q02 BBCOH RS UFettt= ¥ £ BBCO| YT Ao Cist ¢ 7|CHSHHA O[O
Xl= BIZHcriticism)S Tt C2F BBCOF Y&0tALE SEeH £ Of0[Ho]| 23t T2 O2|0f siEotA|

-

145) ECUS Z2I3 HAXY/EHZ H2xjo| OfE2RE Hojt 1eig SHen SO 2Este URs Lusiry

M Ol
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oldb O12] MXHGeneral Complaints process)

HE U EXR0M gt 28 BXE FEOIC 0] BAE HHB0E UEAR @HE ¥X| xot
2URQI2 Ofcomof 2 RUKS HPIIE & UCh

DIy HiEol= BBC ANO|E(http://www.bbc.co.uk/complaints/), BBC AEXF AH|A 2403700
100 222), HAE H2H03700 100 212), P9l @M && (PO Box 1922, Darlington, DL3 OUR) &
42FR[PH QUCE 0IF BBC HA|ES St ALY YHs 2= 4T Chaat 2Tt

BBC HAIO|E HIESI0] ‘Contact the BBC'E A0t ‘Complaints’ M-S MEHSITE 20 DIQIAK HitH
OtLHQt, BBCO| £8tMz2| & 21 M(BBC reports), 8%+ &3 (Useful links), Ofcom 232} HZEC},

< BBCQ| ‘Complaints’ A% {Im[0|X| >

Contact the BBC

Contact Home | Help and FAQs | Comments | Complaints | About the BBC

Complaints

These pages have information about how to complain to the BEC, with links to the BBC's Complaints
Framewark, the BEC's regulator Ofcom and regular reports about complaints.

If you would like to understand how we collect and use personal data, please refer to our privacy notice.

Watch our short film to learn more about how the BBC responds to your feedback.

o

Recent complaints and responses See All

% &X: https://www.bbc.co.uk/contact/complaints

&4 OiTl
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DIIA Hre OHAOIALS DI LISO| QI X%, O, M3, BBC Uil RASH AR A R TEKILL
2E|Xfof| 2 LIRS TEOHX|TE MEXQI HHHO| MZEX| 242 4 UM, MH TS 23 O[LHo]| 2[4
510 QIOLF 2o B O B AIZI0| A0 4 UCID Ho|D QUCk. 3t T SHIY, THsl 52
2ot JQI™E (Full name, email address, postal address, telephone number) &% QST ULt

or inaccuracy, Offence, Poor quality, Scheduling, Standards of interviewing/presenting, Too
much coverage, Not enough coverage, other), ZI¥ XM=, I WHE, HHRT {2 (Yes/No)E Z4d%t
Cf. OfX|efez 2 W8 HE 2 HMEsi,.

< BBC 2I¢ LiE 4= 31 >

Innovation Culture Travel e Q, searchBBC

Contact the BBC

Contact Home | Help and FAQs | Comments | Complaints | About the BBC

Make A Complaint

Your Complaint Your Details Review and Submit

What is the programme title? Optional

For example if your complaint is about Newsnight enter it here. Just leave blank if it's not about a programme.

When was it broadcast? (dd/mm/yyyy) Opticnal

Day Month Year

To help us identify the correct edition if it's a series

How did you watch or listen to the programme? Optional
A

Please choose... v

This helps us report it correctly. If it's not a specific broadcast or you can't remember leave clear.

Roughly how far into the programme did the issue happen? Optioral

Hour Minutes

Thic helnc e find it inInnrar hraadeacte | aaue hlank if van ran ramemher or it'e shaut a whale nranramme

% &X: https://www.bbc.co.uk/contact/complaints/make-a-complaint/#/Your%20Complaint

146) RIIQYS CfE1t ZLCh @TV(programmes/schedule) @Radio(programmes/schedule) @7 BI® Hi&(Following up a
previous complaint) @BBC Website or apps ®BBC iPlayer ®BBC Sounds @<4l&X|(Problems with TV or radio
reception) ®BBC 2|A|(BBC Account) @BBC &K General BBC) @=Z12t =T(Moderation of blogs and comments)

&4 OiTl
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O|X& Ofcome| LMz BAt=s & 82t U A0 M2t Crysttts FolM, 018 2% dEoP|= of
ECt 0/ <Ofcom Y&7E> 2o ME TUHKE| FXE SH2= «MEH Ch3ah 2Tt

1) HefH|™at 2iC]|QofMel ZEiIX J1E Ut ZAPEXKProcedures for investigating
breaches of content standards for television and radio)0j| [[}E DIRIA{2|

—

tl= B2, Ofcom2 <EgH|HIt 2tC|0|Xe] 28X J|& {8t ZAPEXHProcedures for investigating
breaches of content standards for television and radio)>147)0f 2} 0| X{2|SHCt,

2R LHOILE Ofcom AM|ZALS Sot0f HefH[T 5 2| WXt ZHX J|F gk Afto] X|2|
—

ol2lo| X|7|(Making a complaint)

(1.10) H&ADE 2003 HFLIHOIEYE, ME3190] THE JIE
OlLt Etl= Ofcomof TS HMP2IE =+ UCH LS
« 18A4| 0|2t E3(Section One)

= =2l(Section Two)

. BAN, @ 8l Sil(Section Three)

1 (Section Four)

oiol SmEH(due impartiality), HE$H H2td(due accuracy), BEDH o|0| Rekoh Sixy

(Undue Prominence of Views and Opinions)(Section Five)
« AHQE FPIEH(Section Six)

=
e

bR
I'H

ox oM oE 4o

147) https://www.ofcom.org.uk/__data/assets/pdf_file/0020/55109/breaches-content-standards.pdf

| 1
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« HPfH|™ Z2OM0Me| HYE Z2H(Section Nine)
o A BIC|@ EZzH(Section Ten)

(1.11) &8 A4 7('38d )t M 8("ZafolHA")of 2ret 2132 Ofcom?| “Procedures for the
consideration and adjudication of Fairness and Privacy complaints"of| (2L},
(1.12) "A| A2l 0[dZ 6tK, Ofcom TIQI0| Ofcomoi| TS H[2[5F7| Hof &AL X2l B
X2| EXE W2toF otk W2t 2E WEAL M2iX= Ofcome| AO|EN| QUL THF HEAL)
u]

M= e
G0l QEoix :

— [ -1 OO
Y Fd% QU2 Ofcomo ZUHS H2IF = UACt AU H1.172L0|A

| =
X1.20%k00 wat 2F Ofcomof RIS H2[E 4+ UL

olgiekAl gl HE2XME(Form of Complaint and information to be provided)

(1.13) Ofcom2 DIACIOH 2UIALFA (complaint form)2| MZES Q-StCt AYAE Ofcom BAIOIEO
ULt £ 2M(ofcom, Riverside House, 2a Southwark Bridge Road, London SE1 9HA), Hs}
(0300 123 3333 == 020 7981 4040)2 DTIS AMHEY 4~ QO M2 Fojel = HHolo|
AP HIAE T2K020 7981 3043)2 4AIH 2 QUCE Ofcomoi| 21=i510| fIt HIC|R FH| AH|A
(a Video Relay Service)= Ofcom ALO|EOIAM 0|8% & Lt

(1.14) 2& T2 TIY LHBO]| Chot M HEE MSsHoF STt 53| T2 22| AftE Zelstof otct.
« 849/ UE oy 20 M=
o« D22 UXMQt A|ZF
« Z2M0| HEE xHE
« QIO dAH(nature) 2|1 (OtsOICtH) B Oy =30l £ 27
o QIRQIO| M|IT QI2bX|(TX| )

o QI2IQI0] 2 HEAL] DIHES M2 HQIX| O (Thef J-CHH, 1x)

(1.15) MIEAIS(E= 2Hset of B

(1.16) 2I2IQI0] Ofcomof QK| o
SAol| ofAs Huxt HiEE U
]

=)
(@]
2
(@)
(@]
-}
—h
([N
@D
>
=
QL
T
™ o
njo
oK o
=[0)
ot
>
£0
i
o
—
(@)
(@]
3
rlo

(1.17) 2aele 2 Z=aaMo| a8y Fe UUS MPYSE 2APF 2det 288 20 FYY OfLof
Oz RS HP[8HOF BT

m
(1.18) %5 20 YPLO| XLt VAS MBI AP, VAL T YUY HESF 2 0|1RF o}

—_—

M Ol



AR HES M @ F=H 86

SIC 12 TS Ofcom X|9 HZO|E 275tn QIR0 Cs10 ZARE 201X 0128 ZHsH=G|
A0IM BE T RAQIYQIY XK HZALY MY, WAL J|2S BISICE QU AR
H$hE maigt zo|ct

(1.19) Aol = Blgle Hp[et A, Ofcomol| UL XIS Iof UM HaAtel S|AlS J|ctz{of Sict
Dlof |410] QIEARR| OW, Al A|E SAUREE 20 YUUO| AP H AL wal
(B Aol B4 S2510f) Ofcomol| BIYS XD[&oF St HisAte] SlAlg x| 23t 4O
g2 =ol oAt SIAYZHE] 20 YUY OJLH0) Ofcom0| TIUS H7[sHoF Sict

(1.20) 2II010] At Ofcom0fl S0 QRS H[sHe S, OfcomE HhsAb} BIYS BIX Xf2[e
IS JHE 4 UEE, 0|2 AESIX| SHoLf WaALREE 0|t AHS Wors AL, plglole
Ol Ofcom0fl Ya{of B10, WAL A FRYSX| RS olsHof Shct

2) S 4I2I0|HA| Ale| HX(Procedures for the consideration and adjudication
of Fairness & Privacy complaints)oi| [}2 DIz

<Ofcom &> SHYKIEI0|HA| =g |k TI0| HP|=lz B3R, OfcomE <SHHIEI0[|HA|
2|™XHProcedures for the consideration and adjudication of Fairness & Privacy complaints)
(2017.4.3.)>148)01| I}2} O] XMZ[3tCh OfcomQ| <SHYKIEI0|HA| MoEX> =8 &2 LIt ZLoh

DIRIo| X[ Fo 2R H2|® 4 Ys=JHMaking a complaint: who may make a complaint)

(1.8) g9 12|1/E= Z2toA| TIH2 JHQl = (RO ot EAGLO]) Thalof Qe M2 = UL
Jd2iL} Ofcom2 & "ISHE #2 TAA" L= O YAXZRE FHots (e Xt A2
ZIE0| OtL|H, 0|5 =

(1.9) Ofcom2 3™ J2|1/Es ZZI0[HA| 22 20| US Al HX Sy 20| 5 Hi2fH|™ ghSAtof|
oIS Hol | T S Ofcomof ZI¥S
XoIg & QUL J3EEE 1.1780X(0 w2t MEEE Ofcomo]| 2T 2I¥S Xo& 4 QlCt.

il
re

L=

gl2iekAl & HEMHE(Form of complaint & information to be provided)
(1.10) 384 O2|0/EEs Z2f0|HA| RIS BIEA| MHOZ Ofcom0f X|ZE|0{0F StCf, Ofcom S4
Ofcom@| &34/d 9 IZZIO|HA| BIY Aoy ) XZ= IR0 CHSHAMTH HEDICE O] TIUAl0|

HIot™ Ofcome| HAOIEE HEBIAHLE Ofcomoi| 212f2 F|oHH EICh

148) https://www.ofcom.org.uk/__data/assets/pdf_file/0031/57388/fairness-privacy-complaints.pdf
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(1.11) BE T2 Ct29| AtdE J|xHsHor °H1f

. 019 CHANO| El= D2 2H0| 0|2/H|2

- Z2070| YPE =xet AlZh

« oy 20| UEE ME;

o DIQIOIO| AEKZ, RIYQI0| "H[s{XH(the person affected)’QIX| b= "L|SHAN ZHEl £018 g0
OsS {5t TES HMPIBk= AQUX| oF: of2f A0 A= 2QPPHAl 2% (Entertainment
Decision)2 &1st2});

« IOl g 12|10 (FhsolttH) Bl tiyo| = B2 EY 2E;

o QIRIS| ME A2ty HA|(ME 2mFA WA ZE),

« DIYQI0| A & THE MBSIA=A R(TF JHCHH AN, 12|10 ML), 22|12

o QIYQI0l DIYLHET} B0 QUCHD Mot BE Xtg J2|1/Es J0f CHer &F.

MOPHA| ZBH(Entertainment Decisions)

FlOA 2t Hiep 20|, Y d2|/E= ZafO[HA| TE2 TN RS L= 25T F
gl A, E= Z2OWOM(E= 2S0[ ZefEl AHH9| St 2Asi0f) Zefo|HAIQ] fEfot FHotof et

L= A0l HMP[Y = Aot 32{Lt Ofcom2 “TIBHXY”
L= IRHAIZRE 5015 @ot J/I4E thile THS MPloh= ARO| Ofl Ol delS JHABHK| Bd=

o ST

"I[SHXKThe person affected)'= 1996 H MIM1300] HE0 = % 20{0|Ct
Z202M0|M BEEP| = 226 FZEICH= 2 M(Fairness)o| CHst QILI0lA, “DsHAI'S| Qjoj=

OF

A Z2OH0f| SIch VKK HIIRFE SUYE A, = O

| Iy LA —_—

M| =42t

-

« YIIXIOIE OtLE, J2fot A F G0 2holo] 2FHQ OBHEAIS 21 U= Al

T2 O0fM(E= 2350| Zetel AAQ| 2lSit 2A5H0]) Z2tO|HA|(Privacy)9| ST ool CHeh o
A "IBHASl Q0= E2tO|HAIS FdiE2 FAIXIO|C,

1996 He OfcomOI S d2|1/E= TfO[HA] IO Cifet oIS JHAl E= £ 30” of?| Hof|, 2 F
x| ZFAH0F & ¥A J|1FS OrEStd Ut £5] Ofcom2 CH2O| ARt 221510y d2lE JhABiM= ot
e R

 HPlE 0| B= FHEOM 59| el FR E=

« MPlEl B EEolo] 40l e OBAPE = HEM a5 BXE St AEE = Us 3R
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3) Ofcom QIRIAIK HitH

Ofcomoi] CHgt RIRAIY o= Ofcom HAIOIE, M, Haf, YAE Het S0| 9ct 0| Ofcom
AFO|EO|AO| BIgINY WS AmEH Crgt 2Lk

Ofcom @AO|EO= R HO[XPt OFEE|0] ULt 3T HO|XIE H=otH, TN LAY Che AH|A
' = QEUIMH|IA0 Ciet 2H @ TV, 2fte, 2CUE

FYs MEiSior STt O7|0le @ ZHIY, Tt E=
AMH|A0] Cish IR @ SEAMH|AC Ciet 2 @ F47tdo| tiet T ® H|C|Z3FEHZ0 Cish o
H ® Vet & 67HX2 2FE[0] UCt
< DIl Holx| >
OfFcom Topics ¥ Ofcom's work Complaints Licences ™ Q -

What would you like to complain about?

Complain about mobile, phane or @ Complain about TV, radio or on @ Complain about postal services
internet services demand services

Complain about wireless interference @ Complain about online services, @ Complain about Ofcom @

websites or apps

We abways do our best to meet the needs of businesses, cus-
tomers, viewers and listeners. But sometimes things can go
wrong. Here's how you can complain about Ofcom

% EX: http://www.ofcom.org.uk/complaints

A
2 ) © VODKHIAN L} 29fE! 21 © BaC
HUH 2% @ Ofcome| BT Pt 2L WD T TVAIZ © 7

i OIcI2
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< TV, BCIQ, 2CIUE MHIA] Tt 21 AlEa >

- - LOO

OfFcom Topics ¥ Ofcom's viork Complaints Licences ™ Q Cymrses

Complain about TV, radio or on
demand services

Quick links

51 Getin touch by phone or

A programme | saw or heard A programme | was in An advert | saw
On 2 BEC TV adio station 3) radio station ) Advertisements 3)
On snother TV channel or radio station =) or radio station ) Politic =)
On BBC iPlayer 3)  On BBCPlaer &) progra 3
©n another videa on demand service ) Prograr nsorship eredits 3)
Amaunt of adverts >
Accessibility (including subtitling, signing and Something | have seen on a video on Something | have seen on a BBC N
audio description) demand service website ar app S
(%) onBEC Player @
= On Metflix =)
another video on- 3, ©nanothervidea on demand service (&)
A radio station or TV channel not > Something else
Rioping 1o Ofcarn’s licesing fulss =) .
Billing disputss with TV subscription services [
Changes to TV or radio schedules =

¥ EX: https://www.ofcom.org.uk/complaints/complain-about-tv-radio-a-website/a-programme-I-saw-or-heard

QP '@ L2F BAHLE §2 T2O'E N2 AL 1 o U= @ BBC TVAE E&= ZIC|QUS=0A
@ L2 TVAE = 2iC|e4320iM @ BBC iPlayer0iAdf @ CIE HIC|QQLC|MHE MH|AOM' F 8Lt

0|F SIS MEfsIH DIYAIYE X YHst= 2HHOR O|FiCh CiZH BBC, BBC ODPSOf kst TIgio]|
d% BBCO| A1FotH HHg LUK HR(SYERINOIHAl XS =2 2Rt FotEn). 2 3ES
Mzotd Tel2 LAY MEARMEZIY M=, 452, d&A MEE 35), UAUEEIS, TELUE),
HEA AHAY(EY, QUMD Moo, T4, OHLFA)S HY L=HOHOF oL

pq oicre
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3. ASAQ| DIgixiz|

-—

) dis2kn oiflx2| HXH(Broadcast Complaint Handling Procedure)

K

i QI2 ASA(Advertising Standards Authority)?t X2[3IT} Ol I8 ASAE <E&&1 TIK2| E
XHBroadcast Complaint Handling Procedure)>149), <H|-#f&2tn TI@IX2| ZEXHNon-broadcast
Complaint Handling Procedure)>150& Of#stD QUC 0|F <W&Hn T X2[Fxbo £ UE2
AmEM O3 20

0.

22 JHQ(Introduction)

1. BCAP(Broadcast Committee of Advertising Practice)= HSFL|H0|MA FX|7|2t Ofcomte| et
2t <@= g4 n J|F(UK Code of Broadcast Advertising)>S %46
ASAE <B= HEED 7[E>9] 7FA(rules)ol| CHEI| OfcomO| FOfeh HohS HALLLY,
2. 0] EME 2ot HaH|™ MH|AoMe| 2o CHet TI0| M2[Y mf ASAYL m2fof g HAE
HAISH Zi0|LCt,

22|29 AZ(Our remit)

3. Q2| OfcomOERE| BSIS W TVt BiLlQ AHIAJ Hote RE WAZTES Y Mg T
OPlols FEHOl AWYT, WY AES, UEUESTVOM 018 4 Y YYD, TVEAE
AHIATE ESEIC, E3t Q21 ABDL Qoftt EE Bt XR2LE HUoP| HIwg 4 Jz=
TVe} 2iCIQ BMO| WS FHBCL SF WAOICIof BRSO, Ofcome CISTF 22 70 Chet
solg 24D QUk

o A1 IO Q| &(the insertion of advertising breaks);

« TVOIM S8kl &1IZ(the amount of advertising permitted on TV)
* 2%H(sponsorship)

o TVRt 2IC|R0f|A S MX|&n

149) https://www.asa.org.uk/static/518cc7c3-3e04-4924-b28bbb9d53664286/Broadcast-Complaint-Handling-Procedures.pdf

150) https://www.asa.org.uk/static/171eb506-bsef-4fec-bdcec62dc49e0be2/37c¢918f1-6a47-4ce8-9c3269a174228017/Non-Broadcast
-Complaint-Handling-Procedures.pdf
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=
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EXHIndependent Reviewer)
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ASA 5! BCAP XN ZAHASA - and BCAP - initiated investigation)

f

17. <@= F531 478> 28 7t590l ALk Y= FR, REl= MHH2ZE ZAE AIFE £ Ut
TIRO| Qfgh ZAIRE ASA XtH| ZARS| EAt= CHNZ FSEOICE FASHY ZLER-S +¥ots 2P50A,

BCAP= @it 77 flgt Ol+E HPIE £ UCh

oo Iglo] MIH(Assessment of complaints)
18. TIM0|| CHor YHHDSIF 20T, TUKA0Y| CHSE X2| FIE2H O|RFILCY,

4= =tE(Sourcing an advertisement)

o

19. TQIICHH, R YSAOP 20 A2E HZo Hell 28g A
LESAOH MH HHE 275HX|= ¢ Aoct USAs 84 2% =
At XtEE H|IZoHoF sict AT ME 21 Z(long-form advertisement)| AHE2 EFRJIREDL
LHE=|o{of it

oo SM2QAH 2Axl0 2 MWIl(Assessment under our Prioritisation Principles)
27, QteF 0L FEE ot Aoz Hols A2, Rl [ &2 =X|E Fe 2o|ct

« OfH R3H = SHAUO| LERMAHL Ll =~ U=X| Dt}

« ZXE FAUE 3R Y =XE FoHK| §b2 H@el #¥S FA[eITE

« 22[2] JHYUO| Xeigh F&E it

* SfiZSHoF & Aol B[S ARE XS W2t

28. 77 28t Jt5/g0| UL EADL O|ROIX|X| Q42 AEHO|M EX|Sto{0F PtCtn THEEM, 22| &
OF0|A Ol+E HYots EME 2y Ao, FUUHol| CHEMO OfEH CHEY HUX|Ol CHEH X}
23t JI0|EE HMZY Ho|Ct. 22| iy 2H|Qt 2SI ZFUFO|H CHA| E+8 QFSHHLE o
2H2 F[SFX| 42 ZI0|Ch EBE TIRIfH| L27t F ot ZXIE M| vt EME EdY 20|k

29. X2 SR M2| EHs ZF SX|of Chet ETH2 ot SR2EE 25 YY¥Y O|Lolct

o H|Z3A! XAl(Informal investigation)
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off A

XOHThe draft recommendation)

v

o
o1

TR}

HEHOf Cheh

oF
1

14

IH
il

of2fFict,

Bi(Responses to the draft recommendation)

HMAISE| fl8l ==sHor

L o
= HEZ

CC
o

O] Bolz|of MEBEIACt SHHELE,

ot

=

o3| 37t HM|=(Additional submission to Council)

39. O] Aok Folelo| MBEl= HEe £ F=(MIE

Sttt OflX HROIM, J2|1 22| Mo w2t ¢
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e ¥
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oo
O

T
HL
A|™ZX|(Remedial action)

F

oA EX|2(letter of notification) &
Zio|ct.

AAE Bel=lof2t X HiE

A9 £Z(Closing the case)

AR

SH=l
o=

A|™XZXPPE £

F

Jod

mg

1

1

E
S

F = gl 2tEE AP E
IE{(clearance centre)oi| QtLH

tO|E(www.asa.org.uk)&

=

A A

Ofcom?| <Outline procedure for statutory

L—

—

XAlof @2
<0

-
e

1

- O,
(calendar days) LHol| 22|
|55t EICt O

144

2to| HA
HOILC.

b

.
o
—

SAIME olEPE RS9 AAR0A

Ct.

-]

(rulings)2
Ofcomdj|

El
=

=

IT:

b M2 2Rt Z220] LiX|H
=X

C}
(o]

=x
>

ta, ot
sanctions in content cases>1517f MEEICt Ofcome

F

o
=

F

u]
[
[

oo Ofcom H|x{(Ofcom sanctions)
7.

29| ZH(Publishing rulings)

4

N
(M}

X
o

1 &2, <8=

HFA D45
WLMS

o) Q!

M

151) https://www.ofcom.org.uk/__data/assets/pdf_file/0035/37799/outline.pdf
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ol 2tA| MIHE 2t 2= 2ACh Ofcom2 YA Y Xt=2E BH=5HX| =S X|AISHIALY,
Hbas

YSAOIH HF(correction) = ZHOILf 2|9 R4S SHOIEE X|ABTHAHLY,
FIRRICIAHLE, H5{A E2|(Channel 42t S4C= Of2]) S HMAE K

At Has

1
£9
]

ASAE HSENE Zelot & F1 UHRES Fotn QAnh UHA2 FNE AL SAS W RHY
EREUCH G2oioLf, EFet X|Ch(special offer), dY E= da ZR2REM0| SFOH| & 29=2
QICt AM2F5HLE, 70| KM, A EHIAE MA|X| EEE O|HYZ ELi= DM(direct mail)& STHA|IZ|1
HCALE 719l HAOIE K= Ad O|C[{ofMe] OAY0] R0t HREIUCID M25k= 2 ASAO
UHS M1 =~ UACET2

< ASAQ| 22101 21 AAl(online complaints form) >

About your complaint

P Are you complaining as a member of the public?
Are you complaining as & business/company/sole trader about the advertising of a competitar?

Are you complaining on behalf of an organisation or body with a direct interest in the subject of
your complaint?

Type of Advertisement: *

Please now select one of the following: *

What was the brand or product?

You can complain to us about an ad seen
on TV

Hnuwmuar wa dnn't ramelata nranramma

% &X: https://www.asa.org.uk/make-a-complaint.html

152) https://www.asa.org.uk/make-a-complaint/guide-to-making-a-complaint.html

&4 OiTl
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ASAE E10|E2 EOE X
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SHX|ZH Ojof CHBHK
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iy

EALES

i1 Z(Resolving complaints) A|EO|C}. HIHE ASA=

oI
ZAHinvestigation)7tX|
2515H= 20| OofLzf,

2=

#0

oz 2XE o

ULF.

ZAH(Investigation)O|C}. ZA1 ZAOfA 2

=
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3T

TRICE J2|10 ASA Folz|of & FZ0

ASAO|| X|Zdt{oF otct, LDt

38

H IE7|3(independent

jury)OlCt.
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NI, ‘HIAAMH|AS X

HS N

Of

d= AH|XIEAMS] A2f

SEAY Yl 2|(European Commission, EC)& QEHIZ H|IESH CIX|E I|=0| ™ MAXNOZE =kLHE0|
[2} 2871 3|YBS CHY AHOZ P 0|2t C|X|Y CHUAR M2K(Digital Single Market Strategy)2

ZISIQICt 20159 5 6 MEH= O T2fo| FQ LHES CIXH S MH[A0 CHst MZEE IHM
@]

=1 |E
2, CIXIE HEZ ME|ADL SMstE = e &FE TEolH, CIXEe /E 3N 4% FMHS

1

F0l= SHOR 0|8%tth= Hojct.

CIX[E CHUAIE ©2fo| MRS 2[5t ECe= 20093 OpX|oz YHOO|EE MAEMIHURZ(The
Electronic Communications Framework)2| H™E2 FEI5H0H 20163 98 EECC(European Electronic
Communications Code)S ZHGSICE EECCe 2018 6% {&9|3|(European Parliament), 20184
118 EUO|AZ|(Council of the European Union)OflA XHEHZ|O] 2018 12% 20Y AIAZ[RACE 0o
EC= 2A¥=CE 310{F 2020 12& 21€MHX| EECCE =LY HEHZE Tk S QomICt

oMz EUTIY0| & UERIE AA=stn AIFXHIE ALEXtof TSt AA2tetE S8 FXtE

HoiofM= 56 ot O|F fleh o= MuiXIE FTIoit. BEHY MH|AMM= S

CHet ©2 281 AlRlE FfAS tiet EE22a2 HESTL AHX E20|M= A 2220 ArEXHo|
E: o A

=
ol
—

X~
~

Cioh SHAl Mg, HXSHAEIA JHES QAUE F&, ool 2t S, &S TS MHIAZ =-S, 7%
HPS OTTOHA| 2SI, £ AEALL] HHRAUIFEES & AAYE MS2ARE Lol SSEEAAH
M= XAl L= 2 32 i slez0M=

2020 12€ 31UNtX| 2453}

=40t

QP22 2020 1& 31Y EUOIN EHE[SHUCE T2iLt HERE(Withdrawal Agreement)of 2|+ 2018\
128 A@E EECCE 2020 12& 21YNX| SO Z HMehsiof & S|fE 21 UCh 0o F= HE=
r20034 HSL|HO|MH S JHHSIUCE 0]0f Ofcom2 20209 12¢ 27 EECCO WM QFAteS
HHISH AH[X} HS TH3|X| <Statement: Implementation of the new European Electronic Communications
Code>1535 =IEotQiLt. 0% 7| Ao &% #g Je2|1 EECCOt AHgohzs 80 Folete| Uiy,
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W= B EU HEREYO M2 )| Ak Zoot 9 J1X| Hatof Ciot QHXS|E TIMSIQICt 0|2
EOE Ofcome <¥EtXH(General Conditions of Entitlement- unofficial Consolidated Version)>154&
ST 2023 4% 3URE| AMSICIT HHCL

< EECC F:QLiE >
e L8

A EHSE - Framework, Access, Authorization, Universal Service X|&& E3gt

L EU Fopo ZHQ Ol 1x0 CheY UEYIE 75

HEga 2=
I1SR2 75 L atiniol it 78 2isiE S0t =Xt &0

- geh WY, Fhf SSAIE £, IO oY 2F0Z P 2y =

- 5G =2 ol 2020'F12&31LNX| 3.4~3.8MHz CHY, 24.25~27.5GHz9| 1GHz = &
- Wi-Fi FET X 24 T F(smal cel) 152 It £ Chst
R L L

At 34

ArEALe] & il T S0 ot 2 2

—

HIHH AH|A -
- AR Fob S0 EY 928 ME

- SMB|IAE HIZ5

= it 22 MERAE S A HE
- QIR FE, TRt S, US TS MH|AZ2 TS LME[A] i
- Aol ERIE QElE Sl 7%‘- |E|01 ZHXS MZot= OTTOHA|

AEARL] JHRIEEES B A

2|
AH|X HS

&}
=l
sat

=

ITPLNAY - XOfel = TR SFHE WM Al

- ECE 2020E1283197HX| 2453t siX|ezS HAH
- 0|5 EAIT} EULH 2MESHED.19/2)2F 2XHE0.06/2)2] Afst o1

X EN: 827%(2019). 8, MXEAMFH(EECC) HH, "Spectrum Policy Trend & Insight, 1752, 5%,

153) https://www.ofcom.org.uk/__data/assets/pdf_file/0020/209504/eecc-statement-dec-20.pdf
154) https://www.ofcom.org.uk/__data/assets/pdf_file/0018/209502/annex-5-revised-gc-eecc-19-dec-22.pdf
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—

dtXH(General Conditions of Entitlement)

—
LHoM S ME|A MSS Hots Ff EoloF & AMZzdS TSI Ofcom2 2= HFRLFOM HES

HRUS 3 OF 39K F
|2 Z2(Part B), AHXt ES

ne

2 HFE AYE0 ULk HESHA 715 ZH(Part A), H2 20 & J|E}
XH(Part Q)

d

N
o
T
>

N\
==

2 P 4T nE

HO| AIZ HEO = o 20| ML= HFLAHOME MISAIEXC] HR2t HAIZ|,
=0i| w2t “FHChY MZAIEXH(Requlated Providers)'E H2IStCh. ZHA29F BT &2
XHCommunications Providers, CPs)'0f Xg&|= HiH C}2

SA
0] MSA
oHHQl MO CPsOf HEEL) OS 8T = (89 JR ZHIZ MH|A MSAHEX0]|

e
lo M
ne

Y
rlo
Hd
rin
N
=i
=

oo rY me M 4
ron rx
orlo H

HT

_l?_

>

o

%

o

ne
s
P
o~

Ol AESl= ZE Yol(definitions)= YEtEAH FA ORX|[2 MM9| “go(Definition) 0l Al
Ct. o{2|ofle "HFLIAHOIE HZAIEXHCommunications Provider)” oot &t "HXHA
HELIAHO|M HERF(Electronic Communications Network)”, "MXtH HGL[AO|M AMH|A(Electronic
Communications Service)'?t 2 0% EEE|0| QULCE.

m
2
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M Ol



AR A M @ =T 105

< gEtEA 7y >

7= Lf

A1: General network access and interconnection obligations

oo

Part A: .
A2: Standards and specifications
Network o ] ,
o A3: Availability of services and access to emergency services
functioning _
» A4: Emergency planning
conditions o
A5: Must carry obligations
Part B: B1: Allocation, adoption and use of telephone numbers

Numbering ~ B2: Directory informations
and technical B3: Number portability
conditions B4: Access to numbers and services

C1: Contract requirements
C2: Information publication and transparency requirements
Part C: C3: Billing requirements
Consumer C4: Complaints handling and dispute resolution
protection C5: Measures to meet the needs of vulnerable consumers and end-users with disabilities
conditions C6: Calling line identification facilities
C7: Switching
C8: Sales and marketing of mobile communications services

X £X: Ofcom ZMH|0|X|155)

oo HLZA(CT)

o FXpH

AIEACI)S AHIT U 250I8XH(end-users)’t 33 HAH HBLPAOW EYD = 3F HAH
HARLIAOM AHIA0 Tt 9128 HofoAf A Agte] XA ROl BAEES B 22 SHE ofn

£9
O

o O2]0fl= A2 2t AHoPHAl HkEg EX|, 942t 2MQZ2 XMH(annual best tariff information),
2 B0I8XPL S| CHREOMM CIE HMSAIYEAR HEY = UA HAS HFRLAOE HSALX:
5 £I 322 PR ULt XMt Al2 <Ofcom’s guidance on

—
A 8 250184t ﬁl%%‘-ﬂ e

—

I
Condition C1>0f XMA|Z|0{ QIC}.156)

155) https://www.ofcom.org.uk/phones-telecoms-and-internet/information-for-industry/telecoms-competition-regulation/general-
conditions-of-entitlement
156) https://www.ofcom.org.uk/__data/assets/pdf_file/0028/229852/of com-guidance-general-condition-c1-contract-requirements.pdf
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40| 54 St HO|Ef MH|AE O|&%h=H| Zote| HIES X

SN =+ UZE 5t1, 232 XISoH| e FREts 3T RE 2 ot
Cf. XtM[BE At&k2 <Ofcom Metering and Billing Direction>157)2t Metering and billing scheme
guidance58)0f| H|A|=[0f RUCH.

O] zA2 E= HRLOME MIAMUXZ oloig |40t ZAR ol maf 1MOo28H H
UAS Me[SteE EFot= 2oL 0 = 2t
%I X

n X oo

—

A ¥ 30 4

o

Mo lu - rlo

S
HASHD, AXUHE(code of practice)d| XtAS!
CEot HBELZOIM HBAIGALZ StHZ SEXQI OfeHy 2XsiZ 7|7t(independent alternative dispute
scheme)2| 2|AQZ TOBIH oiFd 7|7 ZF0| ME A2 2706t AUACEL XpMeh Alde <ZHtxH
(General Conditions of Entitlement- unofficial Consolidated Version)>159)2| 48~56Z& %16}7|
HFZCY.

|—E|
rio
St
E
nx
>t
i
o
rig
et
Y
njo
=0}
-
Ot
=
£9
o
=)

- b2

o ¥ AH[xt & Fojolo| WR FFZ 9ISt XX|(C5)

O] ZU2 TOHE HX| UAAHL FIofoh Y& U= AIRESO UE
CHEIO] HRLIAOIE MSAIEAIL S20t HEE Stes E3ok=0 =X0|
Iofelnt SSOH 33 TR HFLAHO|ME MH|A H2E -+ UH BF5I
4% O|F AMH|A0 CHot FHe == UAXE EFSh=Hl =H0| ALt XMSH Afd2 <A guide to publicising
services available to disabled users>160), <Treating vulnerable customers fairly: A guide for phone,
broadband and pay-TV provider>161), ‘Powers of attorney and third party bill management'162)0j|
HAIZO QUL

[mny

\I

157) https://www.ofcom.org.uk/__data/assets/pdf_file/0021/209505/annex-7-metering-billing-direction.pdf

158) https://www.ofcom.org.uk/phones-telecoms-and-internet/information-for-industry/policy/metering-billing
159) https://www.ofcom.org.uk/__data/assets/pdf_file/0018/209502/annex-5-revised-gc-eecc-19-dec-22.pdf

160) https://www.ofcom.org.uk/__data/assets/pdf_file/0015/81132/guidance.pdf

161) https://www.ofcom.org.uk/__data/assets/pdf_file/0024/244473/2022-treating-vulnerable-customers-fairly.pdf
162) https://www.ofcom.org.uk/phones-telecoms-and-internet/advice-for-consumers/problems/power-of-attorney
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V. 2kt ¢lo] RMX HbEMH|AS 02 Ha/
HS X|E

—
o
=2
re

=
op>

1) EejHPH ML F2E

r2003E HRLPHO|ME, HM303HEE H308%2 OfcomOf| Al2f-A2 Eofolo] Bf&AIHE st F&lat It
Ol MY <fE Hofstn QUCt ojof Ofcom2 2008'H 4% 17Y <Ofcom Z2fH|T AMA AH|A FE|
(Ofcom’s Code on Television Access Services)>2 XM&EstL 0|2 A2 st QUCt P %2 A
Clo|E{El M= 20244 43 15%0|C}.163)

<Ofcom H|IT MMA MH|[A FA>0f 2 Ofcom2 &7t
olid, 0(+018164/0{MA169)E DA 2F HIE Ol H 5

MHIA Mo S0t 1FES 2H0lo] T20# FIY Mo V6 As 275t U, 0|9 B
= 7% B2 Bt 7IES MA o, 7l=H ojeg, dHd /e S 1
ofote| | & CHMISIRE ROt Ut AP AIFEKRE0| 0.05% 05! 3 =5
HMA MBIA HMESO| 29tsSt B2, YOHUYHS HMEHPE DHEY CfH| 1%S Zfot= 32 ol
SRt BEHEL 272 AFERE ME2 $OMAl T2 HYOR2 TN

HIE REE 20| /010 ARAS iy BeilHld MHIAS 390K B2 2Fotx, 2 22| A8 5

?:IF

HXIE 100%, 66%, 33%Z &

BE ailHiE Au|A0| CHBiol Xiaf, 24

o 4
—
HOIZE o

Ot
k1
0
o
o
rEl
)
—h
(@)

(@]

3

rlo
>
oxt
Pal
r2

163)

https://www.ofcom.org.uk/siteassets/resources/documents/tv-radio-and-on-demand/broadcast-codes/code-on-television-ac
cess-services/ofcom-code-television-access-services.pdf

164) =0{&%A(sign-interpretation)0|2t ~0{ Gl0| HZfEl T2 13401 01FPAIS| HHE sliT Z=2 13 31| 2F SITo)| SIXe &
Sot= 28 Yok

165) 2=01X|A|(sign-presentation)0|2t 4=0i(sign-language)2 El T2 I2Hg TrSiY

M Ol
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2024'3 48 15% YH|O|EE <Ofcom BH|IT HM|A MH|A FE>9 FRLHE

njo

HHEH oaht

m\l
o

o2 JHQ(Introduction)

(1.1) 22HT BHA ME[A FE(O[S, "#A")2 Ocome| #ME Ee ReHIT Mu|A0 HEE= X,
=0, SdoiE(RHIE "2d AH[A)0f TSt 2lFef 210|=2tels HMAISH 20]Lt.

—

(1.2) O] FAE, TE&,LHof 2ABM0|, BE SoHH2 ZZMH|A XME, Welsh Authoritydf 2J3f ME=l=
(S4C =) CIX|Z "e{H|™ MH|A(DPS)160), CIX[E H2H|™ T2 13 MH|A(DTPS)167), H2f|H[H
MS| ZEIX MH|A(TLCS)168) O2|1 X|ohX ElH|™ AMH|A(restricted television service)169)0|

MEEICH FAIS T3t MAATH) 20| BBCO| YR BT WaHIM MulA0| HEEICE

(1.3) Ofcom2 Of FAlofM ot HAS EMZ HMA ME|AS HSoHoF & xE2| =S O HH0|E

a2
$tCh 222 Ofcom YAOIEON BoIEh 4 Lt

(1.4) #A2 TLCS F&= DPS HSIAIYALS| EPG(Electronic Programme Guides) = &2 AZO[Lt 7|EL
CHE Z12 O|FT MH|AO= MESHX| of=Lt.

=
&
un
b
>
r|r
I
ret
2
£
>.
e
E
>_
2
OH
=2
£0
2
e
o
-
()]
o
3
1o
H
of
>
&
A\
§
In
_l',‘i
’§
(9]
wn
—
=]
-
Q
(@]
=
(@]
@D
«Q
c.
Q.
o
S
D
u
mjo

50 21 A
A BiF=21E :5 geftt 1a IJ_ %Lilﬂf fOIEQI o —‘?'——E—% VSIS Sttt

os 2HX|(Targets)

(4.1) O] MA0M= Ofcomo| et SZHRL o FEAQ Y FHAE 2T Lot YSA=
o}

D28l 5 MH|AO CHo "X 3 CHM|Q|Z (Exclusions and alternative requirements)E &QIsH0

-r

166) Welsh Authority?t Ml&sk= DPS(digital television programme services)2, S4C7t EoH=IC} S4Ce YA X[HoM LA
2 U85k HI™ MEZE 2 6ARE AFNK| WEEICE S4CE DX XTI SSES 0|83t xHES HSTILt

167) DTPS(digital television programme services)2t C|X|E X|AT} Z2HZS 0|2810 & HV\ Hé% H2SH= AH|A KA S AL AL
YUINE FoiCh.

168) TLCS(Television Licensable Content Service)2t CIX|& X|AlI} Z2HZS H|Q($t CI2 Z2HES 0|2810] HarfES HlZot= M
HIAS 2ottt

169) RTS(Restricted Television Services)2t E& X|(defined location)O|Lt £t O[HIE (particular event)E 2I6tH HBkl= =
HH|E HES ol

170) https://www.ofcom.org.uk/research-and-data/multi-sector-research/accessibility-research/electronic-programme-guide-epg-

accessibility-report-2023

24 OiCl
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rot

ICh of2[0l= O] #A{0] ot T =EX|(full targets)ofl CHSH x| J2[1 Ofo] HBEl= ChA|
|F0f 2ret Arfo] ULt

|0

< ZefHPE M AMH|A O|RHYHIE >

= A ECEE (401591 Ta|T/E 20HA])
1XF H 10% 2% 1%
2kt HE 10% 4% 1%
A HE 35% 6% 2%
4AF EE 35% 8% 2%
SAF HE 60% 10% 3%
6xt HZ 60% 10% 3%
TAEE 70% 10% 4%
gt HE 70% 10% 4%
o} W 70% 10% 4%
Channel3, Channel4: 90%
10k HE BBC Channels: 100% 10% 5%
2E JIEHHE: 80%

% £X: "Ofcom’'s Code on Television Access Services,, p. 8.

(4.2) O] e Xt Sdsld, £0{(80%, 10%, 5%)2 107HH =HX| J2[1 5&FK Kol Tt =8
(60%)2 HMAltD QUCh oAM= Channel 3, Channel 42| X2t 2EX|IE © £4(90%) 4Xstn
UCt BBC ool izt BBC XHE2 £|42| =HX|(100%)E Z/doHof SiCt 0|F =HA|= Ofcome|
2t SHEX|QF e ozl HO| MA|Z|o{ QUCE.

(4.3) SHX|= 2t T2 A]2IQ| HIEE sHAZ|, ojmf &1 A2F J21 ‘T 5! CH|S|S oA Xt
Qa0 ME MY Z=IM2 X[}

(4.4) SEX= ST 2GI0] Mu|A00 CHEIK HESHT AXE=(22| HATo| OfH) 2t S3t
£ SEXE SFAH0F of, 2E TS SMZF2| Bu o2 HlibdliM= ¢ =Lt

==

(4.5) FHEX|= X|a 22(minimum obligations)0|H, ME7|&(anniversary of the applicable date)Z
SIE| OfL ARSEA|Z|= HIAlO 2 MBI}

ZX7|Z(Quality Standards)

(4.6) OfcomO| AAMA MH|A HSOM M2 CHE J]z2| 0|&= o183t UACks HoM, YA XAt

p Ee

AR YYR



AlgAE HoE ME @ P2H 112

HM|A AMH|AO CHot SEot DFH(sufficiently high quality)E 27&0t0, 0| MH|AY T2
B2 2oz J|GES & TRt QL.

Jhu

(4.7) Ofcom UMA MH|ADL ZEot EAE 20 QUY=X| 20| CHSIK Atdd|H(case-by-case basis)

J2|0 oh2ar 22 oot QA58 e 20|ck:

« XP2f(subtitles): detd(accuracy), sAId(synchronicity), ?t=-d(readability), X|A|[&EH(presentation
style) 12|10 H[AH0| HECO| HAHdescription of non-speech information). 3t 22| =2
20| HAIRH(ive)RIX| = AP =SHpre-recorded)?IX| GRS 124t HO|Lt.

+ 24dd8lM(audio description): Metd(accuracy), E2d(comprehensibility) 12|11 7P4E(audibility)

+ 2=0{(signing): =d(accuracy), SAld(synchronicity) J12[11 2FA[(visibility)

(4.8) R2|= YA ZR-A Jtoj=
O olsstn S|=2 =XIE A

> i
r

ofQl E+E SOl JtO|EEIRI2 FOHRI0| XA 2SS
o

2IX|0ff CHOHOY HSAAAH B L2 210|=8 ST

oo Tx| 9! CHM|o|R(Exclusions and alternative requirement)

(5.1) ©ofl wef, Ofcom2 §F T2 L= MH|A0 LSO SEXAE HAAZ|2, HANE T2/

=
MH|A0H CHOIO] MZ THE RS

(5.2) Ocom2 CiZ1t Z2 45 1246t0] T2 1MIF MH|A0f TSI TXNZ =~ UCh
a) T2} TSI Foels fleh XLl MES St €S + U= HYQ| e

[e]
b) ZZZMO| Q|=D

o) 2 MHER X|EE So10 @5 ACZ OldEls MEel = d2|d HY9| Y

d) E= 0[2l9] XY HEXE et Z=IHO| oot APYXL AgE9l F=

e) XIEe MIoM He 21eH ofHs

f) (@)ollM (e)ofiM Aget AlRHmatters)2| HEIOM, XAS HSot=H 2%= HIE

AJAX} mol(Audience benefit)

o DE AHNA MHA HF MA|(Exclusion from providing any access services)
(5.4) A’dYRE(audience share)O| Z[X{X|(threshold) O|5tQ! R|H|T MH|A= ZHIT AMA ME|A
HNSoA HA|EIC.
a) =L ™ MHA @ B AFEFE(E= A 2, 1290E 0]4)0] 0.05%2! F<¢
b) HI-=Lf ZaH[T MHA @ HF AFERE(1290E 2|12F W)2 MHIAS —’F otz ECTT A==
22 1(Annex 1)0f HAIZO] QUC} Ofcom B2 12 A2 HAISHH, H|-ZLH AMH|AQ| XX X|7}
U Z[XX| 0.05%0] sfiFSt= AIEA 2ot SLSHA St

M Ol
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20 CHM|2|R(Alternative Requirements for Signing)

(5.5) H2fH|™ MH[AD} 2 20 X[X{X|(signing threshold)E FFIX ZMTHH, (fI9] Eo| U=) EHA
0] SHX| HT QEE HHAZICH

(5.6) =01 Z|X{X|= tt=32t ZC.
a) =t REeHIE MB|A - B AEERS(1200E 21 L) 2= S= A2 F30 tfeh TH A™ES 1%;
b) H|-ZL ZHT MA@ Fd MNEEFE(12HE 212 )2 ME|AS ailols ECTT SARER
£Z 1(Annex 1)0f HMA=|O] RUEL Ofcom2 BF 12 AR A2lotH, Hl-=Lf AH[AS| Z[XX[2t
=L XX 1%01 i ots AEA 722 S ottt
(5.7) Ofcom2, (5.2)0M & R+E 12510, AHHRE0| 0 ZNXIE AF HL[SAHL SFeloh=
2 HHAIZ HUX| RS n2qg Aol

O

oX m

n

(5.8) Ofcom2 A 0| Z|XX|S Stelotx|2t, of2| A AFYHFE MRS d2lots AEEREL
FefHT HE (a2 AEERE M)l CHotd Chait 22 UHSIRE Z2FoHAC

< AR AFSERE M20] et ~0{xM|A|(Sign-Presentation) 2|F >

HEUL 10t

1A 2XpA 3XpA  4XkpA 5XpA eXpA  7XHA 8K 9XkpA »

(Anniversary of applicable date) gl 0|
SlH AOfRIA| T2 THA

crel: ) 30 30 30 30 45 45 60 60 60 75

¥ &X: "Ofcom’'s Code on Television Access Services,, p. 10.

(5.9) &EAHE 0210 A=l AteH(arrangement)of| CHSt CHOFZ HMA|Z =~ QUL Ofcom (5.2)0 XA

HiEA

O

B Q4 J2|1 25 2(Annex 2)0i| HMAIE 210|229 ZHo|M 0| 12fE Zo|ct

(5.10) Ofcom2 A2 AYERE 0| BEATLE 22 HO| MAIE +0MA| Z2OAS OiF £[XX|
OMCZ HZE S QI 2L xHEol HL, 0| ZZIULS HX|AZIOZE QH TA|OM 2B
11Al AtOJoi| H|Z8HoF otCt. Ofcom2 O|2{st QAZ A& HET 20|Ch

(5.11) OfcomO| 2016 13 1¥RE ARE AEYFE M3 A 2L HZo| Chst ~0{HAl o/F

HES Z7tAdol M2, Ofcom2 Co|RH|EQ 2%t J2IE 2mshr| 2l6to F2I2%B(long-

running) X'20]l CHSI Fet7|2Htransitional arrangement)2 H&%¢ Zi0|Ct.

p Ee
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< U AHE S ARE AEERE M2(2012'E 12 12 O HEH)0| Tt +0K|Al HEDIZE >

1= (calendar year) 2016 2017 2018 2019 2020 2021 2022
2E OHA| Z20 HY | | | | | | 1 3

(EH9):2)

% EX: "Ofcom’'s Code on Television Access Services,, p. 11.

2|=H o242 (Technical difficulty)

(5.12) OfcomO| 7|2H O{Hg2= QI5tH 4¥Mo| 2otsgE Udols AR, HefHT AM2 MB|AE
s Bt Qlth 718 ofH30= MH|A T80l AL8El= SHE U g = EF B2
L= {9 Z=IOHoMOl HMA MH[A HZ2 0HF0| ZEECt oS S0, UMM S
e MIQ offg 12|l w29 34 a4 W 29 didS HMSo| flet 20l AHOl gl=
FROICt. Ofcom2 3liEd A2l 2|=H =30 ME BHE 2z o[,

(5.13) F&A=, TheF HoltH, J|sX ofgs 2HE TN SEXZREQ HHE 4% + ATHAT
A 2Y 2R ER).

AX| A (Affordability)

(5.14) Ofcom2 H&EAtS| =3t HIE X|ES TS| {I6H UMA MH[A HZoIML 39X 28
(three levels of access service provision)= H|A|SFC
* 2#1(Level One): X2, 50, S 2 OfL[2t CHAM|S|F0]| CHot 43K 47t =ZHX|2| 100%
* 2 H2(Level Two): X{2foj| CHoH A% I7F ZHX|Q| 66% It OfL|2t ~0{2F S4314 12|10 CHK
O|%0i| Ciet SHX|2] 100%
* 2{#3(Level Three): Xtfof| CHEH 4%l Q12F ZHX[O[ 33% 0t OfL|2} =0t S4siid 12|10
CHAI2| 20l CHet =& X|2] 100%
(5.15) X0l SHYSHX| U= MH|AE 2Yote WEAE ‘OiEA(relevant turnover)Q| 1% HE LHOIAM
D +Fo NS ZESI00F ot ¥ 3 F2| HIES AYSH| oz Udie BMdE

o= =20
THE HHA AMH[A HZ0| BEAE 20|CH

(5.16) Ofcom2 X3, 0f, Sgal20] Zetel T2 XSoH=0H 2Q&= ARMYY B HIES 23
g 2ol 2t AE0iCt HI8S HESH=H U0M, Ofcom2 LY LEAIRN &, MyS HIE, (5.2)0
M2 WA E= HMQRE nafgt 20ICt

(6.17) S&aF M2 P2, Ofcom2 SFLF ot ZE MH|A0NAN TYdt= & HEY
4 s E

pM oIEe
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Hg oojste HLR, 0|5 M2 e ol HajH|™ AMA MHAS XIot=2 Q7S
Zio[Ct grf i OHiZEHO| OffH MH|AL EHEfH|™ HMA MHIAS MY TRt Qe S
o|0JgHtH, Ofcom ZF MH|AOIM JHE xH'2Q| OiEH 0TS ECHE MZA/d(eligibility)S B2t
ShA 2 Zolct

o¢ mA(Scheduling)

(7.1) Ofcom2 HUEAIYXDL Xfate| H 54 Z23 Tt &) M3, Sgsiae 2 Mgl &
AE AZtC(peak viewing times)of Mg ZHOZ J|CHPCE T2iLt ¢015 A QE Zoiozot
HBEo2, 0 Heju|™ ZR2IMS FAFARIY 0QoME MHE TR UCH5.9 FX).

2 HDstn ot o= o|8%t

Ofcom2 YEAA +Af2o] MWLESS Sof BIARE 2=otX| ¢
|

oA M|~ MH|A XS] TS XotAlZE 20[2

[=]

(7.2) Hol MME 336(1-3)0f MEM, F2YE L= CHE Y2 AME Ofcomof| £ T YEAL
MH|IAE 5610 XY=l ZX|(specified announcement)E siEztl @M 4~ UCtD FESHD UL
XITSHE HIESE 218 A= Cigt nX|Ql FL, ol2et SX|= Fojelo] EZ Jts3t Hale=
X|SE|0{oF it

(7.3) R2[= SEAPE 2UZSX(0f CiE B2ES EXE o+ JU=E ZHAR| J10|E2[RlS MEste ALY,

O] 20= Ofcom2 <Ofcom's Guidelines on Providing Television and On-Demand Access Services
Content>171)2 Fo104, YEAQ| Hai|H|Hnt 2C|ME0HM M3l 20| =2 S| A, S84,
07t HSE0 HoHel & APEXIL HIFOHRIRt S-S AlEY + UAXF J10|=21S OHAst QUCt.

—

2) ODPS(On-demand Programme Service) &4

2020F 118 1Y <A™HZD0|C|{AMH|A AA|(Audiovisual Media Service("AVMS") Regulations)>172)2t
YR C|RACE Olof 2003 HFLIHO[ME, Part 4AF JHEE(IICE. Ofcom2 ODPS AtX{of| CHSH #&2
215t <On Demand Programme Service Rules and Guideline>173) S5& OfAstn 10f 2 ODPSO|
Oiot AME st ULt £3|, Ofcom2 = ODPSe| WY FHX(Z=1M)E XSt ULCH174)

171) https://www.ofcom.org.uk/__data/assets/pdf_file/0026/282806/0fcoms-Guidelines-on-Providing-TV-and-On-Demand-Access
-Services.pdf

172) https://www.legislation.gov.uk/uksi/2020/1062/made

173) https://www.ofcom.org.uk/__data/assets/pdf_file/0029/229358/0DPS-Rules-and-Guidance.pdf
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oHH 120173 CIX|EZEH|E, PART 6 Miscellaneous, 93. On-demand programme services: accessibility
for people with disabilities2 “LH2}%&2k(secretary of state)0| FX|(regulations)E Edi ODPS Hl&
AAXIOA Al2ZfolLt M2t = £ JHX| 250 OIS 40 Us FOHQISO0| s AMH[A0 FH2e =+

UEE 2Hotes 549 2R (requirements)E ROY 4 AL 7ot ULt

0[0i] Ofcom2 ODPSOI|M2e| FZd EFoi| 2ot 7| OFAZ {8l 2017 12228 2018 420HX| AH|XY,
ODPS X|ZAIEXIS CHMOZ OAX3IE ZIsHsIin, 0|8 ECHE 2018F 12¥ 20¥ <Statement:
Making on-demand services accessible>2ts A ZHootS ME0| X|ESIUCE Ofcom “a) A7t
LR E 0|2 49 O|LHO, ODPS MSAIHXH= FHEHZ9| 80%0| X2, 10%0 SdsiHE2, 5%0 +=0{E
XSok= oS HISIUCE 2019 128 HE= OfcomO| MEot A% Heotof| CHAZ F2lstLf, i
Ao AE HAl0) ot O XMt AttE 216HRILY.

o 1 [y

ks

0|0l Ofcom2 2020 7& 8% <Making on-demand services accessible- Further consultation to
inform requirements to make On Demand Programme Services more accessible to those with
sight and/or hearing difficulties>2 Sl AH|XI2} ODPS HZAIZXIOAH 20204 9¥ 16UMX| =7t
oS HEs Y2t QKSIin, £HE oHS ECHZ 2021E 7€ 9Y <Further Statement: Making
on-demand services accessible- Informing requirements to make On-Demand Programme
Services more accessible to disabled>"2te FAl HootS WHSIQICE175) FA| XYL 0% ZleH
S0|04, O] & Hootof MAIE QoFS HTEM CtZant Zrt.

T AHeloto HAE 942

29| S22 Ittt o BE AIFEADE 2CHE MH|A HEO| HNAZ = Q0| 22N AtelH
ot Mo 25| o + URE ot= AO|Ch R2l= 2CIHE MH|AN HEE[0{0F & 7|2
O|FAftS ROl HOSHACE SHZXQ| 80%01 A&, 10%0 Sdohd, 5%0 =0 HMIS2F &£

YR ol2fet o|R0fM HA|(exemption)?t OfEA| ASE(0{0F Sh=X|, O2[1 401 HZ o|F0f CHSHH
O MEHoZ HESIEE Q0L Ofls & HRy oA RI Q70| st gHnt 22[9 AUoks
Qofot Zlo|ch. EBR(M)= AP0 ieh EH#Hs 125t oLt MEtet 22|19 FZ(approach)s

174) https://www.ofcom.org.uk/tv-radio-and-on-demand/information-for-industry/on-demand/rules-guidance
175) https://www.ofcom.org.uk/__data/assets/pdf_file/0026/221768/Further-Statement-Making-on-demand-services-accessible.pdf
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PAl A& MEIA K|S QR0F ROEIX] FATID A, ST SHIXO0| CHS
b EIC

o BEIXOL LS TA
o = o0 !
[ — — .

° HSAMYEXE ML MEIA HZE flet »E[H LHS JI2eLt et JlgH E= 28Y
HEoZ QB O OfX| EotUES B 2F0M HX|Z/ooF ofth Td2fet ofels AlRE=

(case-by-case basis) THEHE|O{OF ST}
o *H2 AEX pR/HAY ZHSH HMe Y =3
O|8X2| 0.5%2 EHM)EC} M2 FL
e 2]

ThS 0|83t W2 APEAR HY

*1 209 Ho| 2t « O|8xKEZt VOD
. MISAEAIE AERE 201 Tt CHOHY
01 X A4 (flexibility)0] {0{of St}

o *H|IZAIGXI0A Dtk H|8(disproportionate cost)0] AQE[= HP AMA MH|A J(1|+°’I$7r
HO{=|X| Qoo StHH, Ol2{3t =X TEHH DiEAM(overall turnover)? 1%E X5 rL H|&
olojgtct. R2l= O|AHO| 21 2aE Jtseh LAIRIX|0 T3 7% A= 2HO[X|T, T
XPAE MH|AS| AHE(viability)ol HXZ S O/F A(WE =W, 2C/WE ZHX H|Z5at EFEJ6FO1
(relevant) OHEHOA MM|A MH|A H|8O| XfX[Sh= HIZO| D1 BR)0|2t= HE HSAIHEXPL

YB5t0| OfcomO| HMZXIE FH = WA dh= A2t

mo Hu
nx
oA
mn

rnr <
_9

30 r°+ nHi

J|>+ k=)

—

Lo
e
Y=L

+0{(Signing)

o *MSAYEAE  APEXE A 2t Ofcom| "EHHARE|(best practice)’E  UE{5tY, $0{EA
(sign-interpretation) = £=0{X|A|(sign-presentation) 12|11, Q& LOXA| T2 XHF
AEALE ALOJOflA MEHRES JHE 4 QUO{OF olCt.

o *20{Q| 2 K| ZH(two-year target)E 2.5%Z MM HZAIYXIZ SI0HE £0{ EY 2

%S T 2 | ofor Bk,

(01

o *HZAIEXR=, 212 Ofcom?| "ZHAR|(best practice)'E 1260, XA AH|AD XSkl SF
OlAM QOSHH| SR E 2tpT 5 QUO0{OF BiCH,

* Ofcom2 MISAEXPA LIS SO AFEAH 72)

i
fo
oxt
ot
4>
$0
rr
ani

o

0
il
of
oS
JII=!
o
et
»Y
=]
i

DA (Best Practice)
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o TIFet H2EE Ted| AMA MHIAE HZoh= A O[4of ot o=z, Tref AEXo OH
MH|AS| EXHE ZECHAHLE HHESHH 0|8Y + GICHH, O|80i| X[EHo| EXNSHAH| EICh *MIAIH A=
XFAR MH|AO| CHot HMADE DHSOICH= e EMBS Sl QULHSto{oF ofH, 0] Fof ot
Ofcom@| ZHHA| JIO|EEIQIS FERSIY AMMA MH|AC| EXD 0|8 (usability)2 E&6I0{0F
SICE O|F 2I0|E2IRI2 M =& F0|H, 2[74R7F0| O|FF Zolct

CIXE MY ofofl =8 ZE Ale 2CIMA MH[A HSAIGXI0| ChsiMTt M8 Zolch TIgst

UMA FH2 CE B2 GARHEH| HZEAMEE SHE 2FANL HRE UCh 2= BE

FAXOE REAE HF2E MH[AS CXQl(design), TAl(rollout) J2[1 OMAHROIAM ZOHQ!I AH|XE

Defstd, ey g A2 EFSICE 0] EO0FoM Ofcomel O He ¥R gYof| gt &It "EE=

22|9| Accessibility and Diversity I 0|X|of R/},

3) EPS M(EPG Accessibility)

Ofcom& <Code on Electronic Programme Guides(EPGs)>0l| CH3t Mg ZFsID 10| M2 oA
RHES HM AZE-H2 FoHelo EQet Il HEE ME5H| {I5t0 EPG MSAIZAIL F43H0f
Ste 2telof Cigt dEA <EPG MZ2M(EPG Accessibility)>176)2 HWHSIQICE177) Lot Ofcom EPG
|SAIERPE SSAHIA Mo Xt dixd(prominence)E 2SI, FOHRI0| EPGE At&dt=L|
Qs YEHE XNSotH, 7ot 2atHel F-E BHO| !5t <EPG Al%l(Code of practice on

electronic programme guides)>178)2 OGS QUCE179) NEARRE 2t X2 E HGH| HEZtC}

ot O

d

AT

176
177
178
179

https://www.ofcom.org.uk/__data/assets/pdf_file/0016/115261/statement-epg-accessibility.pdf
https://www.ofcom.org.uk/consultations-and-statements/category-2/epg-accessibility
https://www.ofcom.org.uk/__data/assets/pdf_file/0031/19399/code-practice-epg.pdf
https://www.ofcom.org.uk/tv-radio-and-on-demand/broadcast-codes/epg-code

—_ = = =
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r
d

¥=2 IZE H|AAE CHM(The Civil Contingencies Act, 2004),1802 ZHZ ZE 213

(emergency)0i| CHASH= #QhS OHESHD QUL O HOM 2IZAtEHZE F=o] A FHA0A QIZH ZX|of
H2ATh 242 A"ols AAOILE A= AMY, EHOILL 24, FEiEH(homelessness), Mitel &4, aH-
= 0UX|LE H=o| Z5 BT HRLUAOM AA™ JTH nEpHo] FH A #HAH MH|A
S RFAOA BHZO| Al2IsH AAS O[St AFHO|LF AlSHAIZEHH z

—

= ok
Lt SSMEA o] §) E= F=9 AR o2t 242 fgdle Y E=
81

=2 g o MdYS ARYSAL MHYS AP & MERE2 Sl Mts oS tsdat X2ld #
20f| w2l Eofo] A T Al SiE X[H2] BBC 2C|QYSARE MtYES 2AlKE, Mol XN
i Feof U2k Y BBCOA T=Uds dAldhs WEHE Flot ALk YMHO=Z MtHE FEHLSAR
AEER= UL, BBCOF M= HERIE Jdotn Arts FHoM Ay SH7I7Q HEs +Astn
UCL BBC= X[ 2UZAEN S A2l ol Fofdtn MtdS F2 =20 2o Afets TS| 2t
Yol £ ALk EF XIHofAf xHOILt Aot LHSH= FL BBCE HIRSH diT X942 AZ0| 2HH
0|1 YZHo=2 Lottt F= 22 LS B¢ = BBC & Y2 ¢U=R0| Exdt= 5 o4

e
r
oKX
op

SENZ *|3}C}182)

o

BBC= <H|Zt JtO|E21QI(Editorial Guidelines)>183) MIMd110|A X Ef2{2} ZIZAIERO| st Jt0|EEIIS
oD QUCE 11.3.322 "3 AQl 2ZAERE 2ASHe, 2= MH|A HEto| 2H 339 0]dg
Lol HrH FEHE MIote A FHE oL K2 EE U882 7%l TR AHS AlE5Y| 2/5t0]
2 Dl Holtt J2iLt 2| Hednt 'Y EFE Qo Mt M2 TH(editorial judgement)2
LH{240F SFCH T 785t Q{Ct184)

OHH =2 MY HEZ QIoh A e § MHEES EHFE S22 It YA 2F XEFAH0 [+

180) https://www.legislation.gov.uk/ukpga/2004/36/contents

181) https://www.legislation.gov.uk/ukpga/2004/36/section/1

182) A8 2I(2014). AHHYS M JHHo| 2t A7 (YSSUBYFHAT KCC-2014-39), YESUYMATH, 18-21%.

183) https://www.bbc.co.uk/editorialguidelines/guidelines

184) 11.3.3 In a UK civil emergency, we aim to deliver essential information in the interests of public safety across our
services. We work with the relevant authorities to identify the kind of major incidents requiring a special response.
However, we must make the appropriate editorial judgements to ensure accuracy and independence.,
https://www.bbc.co.uk/editorialguidelines/guidelines/war-terror-emergencies/guidelines/
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‘P TP ASE I|(UK Press Card Authority) 1858 6t 4= QU= HEAIAHTH FIHE 51&
St QUCE Ofcom2 <Ofcom W& (0Ofcom Broadcasting Code)>2| Hetdut 2HEHY S 2H

A —
£ ?flthls 3% HolExtof w2t Helot XS ot UL

185) https://presscards.co.uk/
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4

AL

r
d

V. 4S5 & oAS Aot HGAIR HEl B2 N

1. S| Chieh QARA] 5 TALH

oo

%= %*é*fé HAO|E, Tat & YEIZIMO0[LE MH|AC| CHSE TIROILE oA A1 HFE OrEstD
ULt ol E , BBC= I HOf|A HMAISH iR 240| {IALO|EO| ‘Contact the BBC' H|=0fA ‘Help and

FAQs/, Comments’, ‘Complaints’, ‘About the BBC' 52 HAMSI0] A|AXIF ©|70|Lt RIS HAIZ &
UA St UCE Channel 42| ARE XpAF EAO|EQ| ‘Contact us'186) xS So6t0 T2 IRMO|L} 2C|HE
MH[AO 2H5F 29|, 2| (comment) Ee= 0| Us FR YAS ZPoHLE TIE 3 et 285
UACE P2 QgetEAL Sky UKT87)9] HR XtAl fIALO|E0] ‘Contact us', ‘Complaints’ RS S QUCt
‘Contact us'OlAl= SKY TV, @830t HE, A™ot 7+, Sky Broadband & AjH|A QS XA|SHL,
MERSHH MH|A0 CHEE 2olAteE QHHSH= Ml WO|X|E HMIA|StCt ‘Complaint188)0f| A= ‘sky

| 252 AAlot, O|F W=l JMEES MAlStL U

0|2

customer complaints code of practice’@

< Sky UKQ| ‘contact us' % ‘complaints’ H[O|X| >

Sky Customer Complaints Code of
Practice

X EXN: https://www.sky.com

186) https://www.channel4.com/4viewers/contact-us
187) https://www.sky.com/
188) https://www.sky.com/help/articles/sky-customer-complaints-code-of-practice/
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2. OfcomO]| CHEt QJAXA| ! TISIAA

1) 24Z2|(consultation)2t HeFLIKimpact assessment)

Ofcom2 &S & YMS AT BE| ™, AEXE HIESH Crdot O[SiEARe] 2AS Tt
ZE8t= HAE AHEICH Ol 9JHAXS|(consultation)?t YeHEIHimpact assessment)Z LEEICH OfcomO|
2216t <2022/23 Annual report and accounts>0f [2H, 20223 48 1Y0M 20233 3& 31
J|2t0 OfcomO| 102 O|Ab XIsSt o|ZAX3S|= 10AH, 10= DO|Tt XISt O|AXS|= 43HOZ £ 53H0|
RACL B, XS] 532 F 75%Q1 3920, x| A0 B YAEO Y= FHWIIS 24
5194t 189)
< Ofcom?| 2022/23 Q|A=3| ol dsimot Al >
O|A=3| 7|2t 24 (2022/23) Ao 2y
" o = ofsh
10 o 105 Ojgt I S EEETRS i ey
it st =HC e
(inccategory2 e
%gigﬁg:’; Telecoms 7
Broadcasting

Telecoms 2 5 Spectrum 17 12

Broadcasting 1 8 Post 1 1

Spectrum 7 1 ECC 14 13

Post 0 1 Other 4 4

ECC 0 14 Total 52 39

Other (0] 4

Total 10 43

Total (22/23) 19% 81%

Total (21/22) 8% 92%

X EX: 0fcom(2023). "2022/23 Annual report and accounts;, pp. 57-58.190)

189) Category 1(2|2 10F)2 FMH2= FOHeH ALt FHRPISH O[SHZAXDL THALAL, ARt HE S i3 FI1”F 28

El= JR0| ST Category 2(6F)= FHof| Ciet SR8 M, Atetol 2HAE O[BRAR} "JXJ’E*'OII_' S Aretof
Chet Qx| S OS2t &2 JR0 SHIBIC Category 3(4F)2 21X =HPE U= AL FiTl 2l Lo 2=
£[0{0F = Ei’ﬂlE SO AR It OHE oA =3oiM HEE Haot U= Olw, A HMetHel s Xl ZHH
M, 212 FHoLt Aol Cier MehXQl /2 ol SISt X% *ﬂ 21401, HiS2(2013). "8= Ofcom %%1 z
1020 YM tHotet Yot KTEFBMATL, HYH 2/(2016). A2 &tho e M2 2l ¥ Aol &

St AL, (UESEHMATL KCC-2016-18), HESLAYS|, 77%, X2l8.

-
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Ot=2| {o}0d

1EoP| ?let SoH=IQE 2 Aol

D Y=
| %(During the consultation)

oA, of, o 2o Chal, Zore| 7|

o|ct,

H3 Xz

1X3| HM(Before the consultation)

[

1

—

1. CHRE 2|7AX3|(big consultation)of A, 2E[7t 2Hf

INESIN;
[ X ]

[ X J _0_7
2. 22|

S
Joll

-

Ind

¥

XAl 2to|=2fl E4=01 CHS!

st
=

a7} mzfof

—

—

5. Ofcom LHE SHEXt

StCt Ofcom2|

b= s SE=2

(]

of 21 2S0fA I

2 M

or
LS

5

L|ct,

F

=

e

o) Q!

A
M

=1

Che
HLr=

2

AtO|E0|

o
=

i

=

M(statement)S 2tEEH Z0|Ct,

Us F8 Aot

A=

el

OfFH 0|0 CHotof 2t

o of

—

—

L—

—

LH2]|
190) https://www.ofcom.org.uk/__data/assets/pdf_file/0022/264136/22-23-annual-report.pdf

191) https://www.ofcom.org.uk/consultations-and-statements/how-will-ofcom-consult

oo 9HAX3S| F(After the consultation)

7. 22
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O] Z2 2xlof Mzl Ofcom YAO|E L ‘Consultation and statements'192) M5 Eo10] ARHEZ
O|AZXS| QFUHL JBAM0| 2ot ZME HMY + A=E St UC

(2) Y3HYIHimpact assessment)193)

B Yots Ofcom| CHfot FAA JHQ0| A|RInb AH[Xtol 0[] O2|1 ZHo| HZIof| o ¥ OfX|
=212 B215k= A0|C}. Ofcome| FHAA I ZLIEZD} HISAK G (informal engagement)of A&
Bl A R0t CHEMRMIX| CHUSHTE OfcomO| edh= O2{eh AFE APHXIRL AH|XO|H 523t
HXIE MED fIIDP SA[of OIOHLfHIItoiIHI Yt HE 2EHES | ECh T2t o FHA JHYo| HM
J710] MFoh QIX|of CHOIY] AIBSHA| 4208l E= 20| SQIITt

T ZHOM dLYote OdEle FUE HESH| flot BXt2 20 en, o7[ol= @ AlRIRt 4
HIXIOA O]X|= 2EHA & @ Ofcom?| A7t Ao OjX|= & @ ESHE(equality legislation)of|A]
Ao Ho E4E J1E MEHE ZOI, 8 I80| ARS0H 0jXl= FY0| ZtECh

Ofcom& <Impact assessment guidance(Updated 2023.7.19.)>1940{A Q&LI} ol KX}
HMAlstn QUCH Of XtMEH At o BME &=X6h2| HIZICL

i

o]

ArBEIL e of 3k ofof

I'Llndur_,tdnuiruu

=2|2t A HA [
oA it W7} sy o

o = - (Exploring Possibilities)
our reasoning) (Impact As ment) F J

% ZX: 0fcom(2023). "lmpact assessment guidance,, p. 13, RHH|EHA

192) https://www.ofcom.org.uk/consultations-and-statements
193) https://www.ofcom.org.uk/consultations-and-statements/approach-to-impact-assessment
194) https://www.ofcom.org.uk/__data/assets/pdf_file/0026/264707/Impact-assessment-guidance.pdf
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2) BISIMHY

e b L

Ofcom2 HFLAOIE AMH|AQt ZASI AIFXIOPA S2H0] U= F2 U
@M I F0AN 2HE Hiet 20|, Ofcom HAO|EOM= Haf, H2EME B

2CHE T2 SAFH| 2, 7[Ef BT &% S3F, 122|1d Ofcom 7|2

UCHL QtLffotn UL

< OfcomO| L= 2IRe | >

127

Home P Make acomplaint P The types of complaint Ofcom deals with

The types of complaint Ofcom deals with

We make sure you get the best from your broadband and phone. We also oversee TV and radio, wireless
airwaves and the post.

However, we may not be able to deal with individual complaints for each of these areas. Here's an overview of what we do

and don't do.
Complaints about phone or internet services +
Complaints about unwanted calls and messages +
Complaints about TV, radio or en-demand services +
Complaints about postal services +
Complaints about wireless interference +
Complaints about online services +
What we don't deal with complaints about oy
Complaints about Ofcom +

Add to Your Pages W

Related content

Sales calls

4 Septernber 2023
Billing and charges
19 July 2023

Advertisements

& March 2024

% &X: https://www.ofcom.org.uk/complaints/complaints-ofcom-deals-with
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