P OICIQ oAb MgRtoicofpgg

2024.2
—_— "| =I#'_H
e B @R w8




|| ‘OFEIO| HEAS A[AEH HB[ BT T[T corrererrssssmssssssssssmsssssseseersssssssssssssssssssssssssosseseeees .
1. 3HL_|-|:|- I_E(Canac“an Content) 7, 7. 1 2
‘|) 9H|_|-|:|- _E_EJE CI)_|§ jl_;‘lf_ ............................................................................................................................ 2
2) ;HL|.|:|. 5|__|;:i|£0“ [HI_|- *|.o-|x|. )tHOI ............................................................................................................. 4
(']) _IQI_'c'gg| ]Ilj_| X_||'|(Tang|b|e Benefits Po||cy) .......................................................................................... 4
(2) 9H|__|-|:|. oz Eél-l jl@:(contrlbutlons to Canadlan Programmlng) X‘le ........................................... 6
(3) 9|.||_|.|_'_|. EJE.H o|I:IIL1A-| I-IXH ............................................................................................................... 8
2. Xlgl _Ilrré(l_ocal News) ngx_l|-l ..................................................................................................................... 11
'l) IE%'*'E (exhlbltlon) ............................................................................................................................... 11
2) Hl_g_ (expendltures) ................................................................................................................................ 11
3 9-|_||§|I_L_|E| TV(Commumty TV) 7 12
4, 0|§ (I)_'IO-I %E(Encouragmg ||ngu|st|c dua“ty) ng_lH .............................................................................. 13
B. -?:_IZ':_?_l Eg‘_g_(lnd|genous Broadcastlng Pohcy) ng;t_'H ................................................................................. 13
6. Hol‘_g_l_l-l_g_ Al:lg'l ............................................................................................................................................ 14
']) CB ..................................................................................................................................................... ']4
2) CBSC _H_x| ............................................................................................................................................... ']5
(1) CAB SBJTFE toevereeseersseess ettt 15
(2) CAB EE#A‘i _ELXI .................................................................................................................................. ’I5
(3) CAB E':_EI_M- _I__lljzl ............................................................................................................................... 15
(4) RTDNA oE_l ﬂ_xl ................................................................................................................................. 15
(5) THIRIE EER] T werrreeesseeesseeess st 16
3) |:C|>|'O H_g_ Aclg_l .......................................................................................................................................... 16



17
17
17

]| -++eeveseeessressenessesssensss s ss s

a

F

B[]

=8
o

10

(1)

17

18
18
18

19

1

.
O
o

3) 1w

19

19
19
19
20

(2) Dl% IH'—é‘Q_l chl:! EEEE (Loca| promotions on US ChannelS)

|
oK
orl
{of

(5) BIQ] B QBHO| AX|TF QS THTL ceeversseessseressseressseess st

20

21

21

=
S

1) =f

21

=3
o

2) X

22

HE| HES R HE H|IE -erreeereereeeesseessessseessssmsssssssesssesssessseens

=]
=

Il "gSLEol Ciet =Tt

22

22

23
23
23

2

.I

<O
=N

<0

F

I.

2) CBSC tf



‘|) 9H|_|-|:|- J_Cl)I'J_l__FlL}S! I'I;|-EI__ %EIJ-X-IE_' ................................................................................................................ 24
(‘]) % |'7|§:‘|| (Comp|a|nt Rece|pt) ............................................................................................................... 24
(2) 0:”|:||?:|'|E(Pre||m|nary Rev|ew) .............................................................................................................. 25
(3) %lﬂ-x.ialx-lﬂ- ......................................................................................................................................... 25
(4) E_i__cl)_l_?:_]§|g §9|9|- F ‘|(Counc|| Review and DeCISIOH) .................................................................. 25
(5) E%_E_?_'.?;_]§| ]II_I';gO-” EH'OI"_ 'c')c'> (Appea“ng a Council DeCISIOI’]) ............................................................. 25
2) Spirits Canadas's Code of Responsible Advertising and Marketing 2 SREZ| oo 26
3) O-IEI_|0| %Fg%l-]_ I'ILI-E_I_ %II:I_I-X-Ial ................................................................................................................ 26
4) Ill_l-AE,jltll_l- I'(.DI'J__I _T‘ILI-EI_ %IFJ-X—IE' ................................................................................................................... 27
5) Of2I0] AIE gl SR B BOELE| v 27
I, HESAHIAS FEUHEs AH|KIRAQ] HE| HE [T wrrrrrrsssssssssssmsmssssssssssssssssssssssssss 29
1. TVSP _H.x_! (The Television Service Provider Code) .............................................................................. 29
2. tlol'_g_A-ItHé %IEI_I-X-IE_' ................................................................................................................................... 35
‘l) CCTS ....................................................................................................................................................... 35
2) %DJ)L'%' ................................................................................................................................................... 35
3) %DJ-X-IE' ................................................................................................................................................... 36
\Vi '94x|. o+0| HEx b S| rg*—||;||AE x-||_g_t|I:% -‘rtl_.la|' HS x-||5 .............................................. 38
1 xol'OH?J *l%‘lOl_g. jl?_l- x-"_To'_ ........................................................................................................................ 38
2. ANZEOHO! TIAD ZAH o s 38
1) SAIBHAL DI SITHBHAL OEIRIL werveresseeessseeessseeesssseesss st 38
2) KU R rreretrt e s 39



(2) AMl_audlo(Oo:‘O-l) ................................................................................................................................... 39
(3) Canal M(anl‘éo-l) ................................................................................................................................ 39
3 *é?_ll‘xOFOH?J EIE*O-I JSI*—I}I .............................................................................................................................. 40
’]) ]I:||_+_HI|-|:|_||' Ql_l?_x-”_g_ .................................................................................................................................... 40
(’I) EI_AC‘;_E_EOF(QuanUty of closed Captioning) ........................................................................................... 40
(2) ]I:”iHXI-El'l‘ %E(Qua“ty of closed captlonlng) ..................................................................................... 40
(3) ]I:”iHXI-E_l!‘ EL'E-I%(Monltorlng closed captlonlng) .............................................................................. 41
2) %E_I-?JO-”A—IQ_' ]I:”iHXI-EI_‘f ............................................................................................................................. 42
4 xHL-I_I'HOI‘_g_ ..................................................................................................................................................... 42
V.t D O|AS FABET HIGAIZ B[ BB FIE coororerrererererreereessssssssssssssssssssssssssses 444
1 %jHIfl_%(Xl-_E_)(Pub“C Proceedings’ Consu'tations) ................................................................................. 44
2 _g_xgﬁl(pub“c heanng) .............................................................................................................................. 45
3 %H‘/_E_Q_l(compbint/question) ................................................................................................................. 46

_iv_



APEAE HYED A @ FHLICHH 1

HLiChe LM 22kEke FolM 2S7gMat Aol A5 MU o2|ofH| RUen, #H URE SRt
(Department of Canadian Heritage)?t =eliotCt 2otQAEE OIC|0 A It “*0._* e FHLCh g &
TA= 3, 2l(of chet £, 2F5 {Tht |Z00 Cieh i =
CRTCO| T "feF2 M|AlSH, CRTCO| 2FEE AESIH O =
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CRTC(Canadian Radio-television and Telecommunications Commission)= JHL{Ct Bl&np EAO| 22| gl
THE ot =ZV|2OICE 1968 HEEE Al A2 INLILRRIC|2TVE|Z|(Canadian Radio and
Television Commission)OL}, 1976 EXFA| HENX| 2PESHH Z|HA HR|e| HHOZ HALIQICE 2|a

Y%, ROl 2By %), 4ol 103 § 5 13302 PHE Y7l sHolct

O oo 1 Oy OL- =
20244 28 JIF YU 1Y, FAUY 1HLSEY 1Y BH), JMLICH 2 F(EE NS HESHE Aol

6Z0| RALH.

CRTCE= JHLICE 2Jz|(Parliament of Canada)?t EtaAte &EHMinister of Canadian Heritage) 2=2E #
ot2 Yol Bt (Broadcasting Act), S4I%(Telecommunications Act), FHLICH AMHEEX|R(Canada’s
Anti-Spam Legislation, CASL)Ol =0 U= SHo| HMH2 flot 4E HHMES HWsICE ofof w2t HE
(Create)2), ¢1Z(Connect)3), E(Protect)4)2k= 2HA| Ozl FHLICIRIOl MAIR F2| HRFLHOKA A|AH0

I
Haslo] SN ZT6IT EQRL M2 R 4+ Wil 2G2S AHOZ 41 9Tt

—

CRTC= 2,000°17} E= TVAHIA, AM 8 FM EiC|YE=, Ol AHIAS XSSk O] AlYXIE 2[5t
TABICE =R T3IB|AE H|ESH S4IAHtelecommunication carrier) = FXAISICE CRTCOF 3t 0 &&
2 OUoIH RO(USHoH 2T, IH SAMHA B 20)) OnxlEs EX(National Do Not

Call List, Canada's anti-spam legislationE Z2&idt Unsolicited Telecommunications Rules?| &4 £XI)

=
N
2.‘.
o

95(2023). JHLICHe] BEFA: LHE AR FHLICH T2 JSHMS SHOZ THEEL MolFak, X253, 25-37.
2) FHLICIRI0| Clyst YHM(resources)2t 02| EMES Sot0 HXE ZHXO| T2 + JUTE olal, 0|2fpt SHIXOL FHLICIe| Ci
= Brysty, 0|§ EoH FHLICII0] =ote| RIA, Fobd 40l MO + U o 5= ot

FHLICII0] Mot JtHoR UEQ| YA HFLHOM MH|AN ABE + UEE HESHe 52 UL

SIK| o= HEL|H|0|M(unsolicited communications)of| 2ot ArEtS TSISI0] FH|Q| =40f Ths EXISOZM IHLICIRIS| OFF
1t 0|92 MIsts HES UL,

M Ol
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@ARH TSN 914, B, AR HAO| TS 2F) OTASASIUAONM Tt ST SO

o = =]
§ SGILCIRIO] SAISOIL H MBIAE e 4 UTE STl Y 5T ©
A

32 &

HlX(canadian content) MAHO|Ct JHLICH= X|2|Xo=z Dl:l_ZI|'J_|' ?_I’,;,*oH 9,13!_, 01019t TAHANE 0|5 2802
ARESED UL} He FBEO| tl|5H Ql5oF HMof m=3 MEoM2| BA[E0] =X| Q4L tlE”EQI ﬁUﬁPf s 3
2 D=4t ZHXOL UL BEAIRS Fe 7t54d0] 30t 0[of| CRTCE 0|4t EHIX
A=o| 2ot gAY sEs |0f01 CRTCOt &3t Qg S50t FHXE JHLIC FHXE h_
o] MHol™dM(Tangible Benefits Policy), ZHLICE T2 J|042  YAM(Contributions to Canadian
Programming), JHL{CE 2024 O|RHY HM S SOt JHLICH ZHIXO| Mt 38 BEE 2ot
UL =M, X|UxA(ocal news) A HILIE[TV(community TV) MM 0|5 A0 ZZl(Encouraging
linguistic duality) At @301 g HHM(Indigenous Broadcasting Policy) 52 5610 2ot CIIEZ2 &
Tt Aot Amf, HEaolet YIS RERAPI-E #™stn Tt CBSC(Canadian  Broadcast
Standards Council)6)7} #4AQ|E, Ad Standards”)?t Z1AMQIE HHBICE

1. FHLIC} 2EIX(Canadian Content) Xt

FHLiCt S5 (Broadcasting Act S.C. 1991, c. 11) Section 3(1)2 FHLICH BHESA|ARIO| FHLICIRIS| EfE, 2]
2, ORo|C|of, PHA] & ofleX Held, M2 HIdcks SIS Z2EMS MSSta, FHLTH! AIZH0iA FHLICE

% OIEf =otof ot FEoF 2ME AMiSotn, L Z2 IS O B AR 25 + AUs #EES Tt

1 — O
Aot T

o

Of JHLITt Edto] WX HRfefo} SICKD PRSI Uk Ofof CRTCE MOl HfLict ZHXS X
st ZEOR REAFP| el IHUiCH ZHX FS aeksin QUrt

Pl

1) FHLtEt ZHE 21T 7|

—

A

5) https://crtc.gc.ca/eng/acrtc/acrtc.htm
6) https://www.cbsc.ca/about-us/
7) https://adstandards.ca/

M Ol
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o HHIH

CRTC= =L{ EH|™ 3 ¥t Xi=h JHLICH 8! o2 T2 30| Oyl HHM, ZX|ZSHIX(Telefilm Canada?t
225 ol M2 FMSSHEZES Mol Chgh FHLICH 2HX QI5S #HTITts) FHLICHCanadian)” TV
T2 gl ¥sPt E|24# CRTCO| JHLICH T2 3 Q1=(Canadian Program Certification) 7|52 £EA17
Of oICt OIF FHLICH TVEZ O = A2|XQ| 91F J|E2 Ch3at &t

o XZXt= FHLICHQION0{0F SHH, JHE THH|ZRE] X Ol8(commercial exploitation)2 fleh M TEA|0
O|ZIItR| R OMFEER} oftg Sof $ict

o FHLICIRIO| liSH HHZT|S(key creative functions)ofl 71£5t04 108 & 24 68E &St AZ0|0f
Of oiCt.

o U=(director) e ZIHscreenwriter) & Z|4 ot ZQ|(positions) 12|11 F=
O[0{OF BHTt,

* X|ZfH|(production’s service costs)2| %[ 75% O|40| FHLICIRIOAH| X|[ZZ|0{0F &f11, REEX=F S
AlSH|(post-production and laboratory costs)9| %A 75% O|A0| FHLICH! = FHLICE 2|R10] |
5otz AMH|AO| X|EE[0{0F otTt.

il
oM
rot
>
40
rr
Al
i
Il
ro

o
+

CRTCE AI™2t X|ZH(Audio-visual productions)0| & THIZ O|ZZICE FHOM, AH2AE
creative functions) 2FE 7|X2 IHLICIQI0| SHBIR=X] R0 M2} EQIEE OS5}
system)2 2Fot UCE HAEED|S0| ME EE BEHI|E2

£ HAl0| MEEICE

10—

HEEIs(key
A A& (points
CH2ah ZTh Ch OfL|mHo|d =2 olet Ct

—

'

* 2=(Director, 2pts.)
o XIHScreenwriter, 2pts.)
o X HHm 3 S e 4 QID[XHRAD Kt e Z=aE()(2 1pt)
(First and Second Lead Performers(performer or voice)(1pt. each)
e = C|X}O|L(Production Designer, 1pt.)
Il Z+=(Director for Photography, 1pt.)
o 82t 23IKMusic Composer, 1pt.)
o APXl MEXKPicture Editor, 1pt.)

[ J
>

o[8tof| S&5FXHco-ventures), S&X&F 29k (treaty co-productions)of| CHdiAl= EEAAIS OKEASH QUL

8) https://crtc.gc.ca/canrec/eng/guide’.htm
9) https://crtc.gc.ca/eng/cancon/c_cdn.htm

24 OiCl



AIAXE EolEs M| o FHLICHH .

e EICIQ

<Radio Regulations, 1986>0i 2™ JHLICHcanadian)2t JHLICH A|R1, 19764 0|21 2 AFEX}, 29
HI0|LL U Ee ZMEE Il 2T oolig St LT AFXPH AME Ateh e HIHRGHLICR) 2
Molst UCt 0| ECHZ CRTCE ZHLICH S(canadian song) Q1YL AZ MAPLAIAHIS 26t QICt O]
M MMusic)2 2% ZTHE IHLICIRI0l AFst AL, A(Artist)= JHLICRI0] FEXo= QiFxct HL,
P(Performance)= Xt FHLICOIM =SEIAALE, THPE FHLICE LHOIA SHSHX|TD AAIZE 2Eoh A2
(live performance)22 O|F0{Z t—I'.-(musm selection)10), L(Lyrics)& FHLICIQIO| XX JIAIS ZARSH A0
CL1D 421X] Q@ & A 29HX|E SFSI0{0f IHLICH SUCE QIYEICET2)

2) FHLICH 2HIX0)| CHot ArEX; 2HQ]13)

HHLICH LSS HLUCH HEAARC| 2f @40t FHLICH 20| HEF G FF0]| 2(0foHoF oittn gt

QUL Olofl CRTC= 2HUC Z=RHo| XKDt RS 2Y0P| #[ol0 Ciadt &2 g +¥otl ULt

(1) |3el Mol HM(Tangible Benefits Policy)
oo HH|H

CRTCE CRgofl MAIEL YS=0It MulAch Bfsio] 483 O E= [Edt X wel(transfers of
ownership or change in effective control)& X2fist= H2iot UoiLH= AR, st B AL AH|AQ| Ql2X}
Z 5012 HeiZde| YHHIES J|0iECZ HRER ot 'RYo| HeHM (Tangible Benefits Policy)S 434
ot QUCt

o X|AIt ElpfH|™ HfS3(conventional television stations)

o 9F H3H|™ MH|A(pay television services)
o PPV Egj|H|™ AH|A(pay-per-view television services)

10) =(music selection)0|2t A|2K(live) = %E_(recorded) SAS 1F E= 1 0l¢el Ho|2 HUSdh= 2e LRI ojuf 39
Ol= Hi=2l(medley)Lt SEIE(montage)= Eﬁn Ct.

11) https://crtc.gc.ca/eng/info_sht/r1.htm

12) https://laws.justice.gc.ca/eng/regulations/SOR-86-982/page-1.html#h-900276

13) https://crtc.gc.ca/eng/cancon/c_system.htm

SR
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o M2 =igjH|™ AMH|A(specialty television services)

<Broadcasting Regulatory Policy CRTC 2014-459>14)01| [[2f, CRTC= ZH|H &520|Lt AMH|AC| H2H

AN 2R3 O E= FETH XHIZS 2ol AR 5foig CRTCIL 5218 H2HFAUC| 10%E 7

Fo| HoHMo|| M2 J |z HEESR 5l1l QUCt Lot 7|{Z0| FHLICH =28 XX HEHOE AR

=& Ci3at 20| HiZ2ES 5t ULk

o 3US BT £ U= O L2 HO0] HAZ|X| =CiH, 7|2 US| X4 80% Ol¢= Of2iel HEO

* 7130 SHE Y|4l £|& 60%E FHHCHO|C|O{HE(Canada Media Fund, CMF)15)0] HESLCt LITX| X
O 40%= QIZ=ZINZIHE (Certificated Independent Production Funds, CIPFs)16)0f| HHESHCL

29d O E= Qa3 XHiE HolE 3|UstE 2iC|Q /=2 CCD(Canadian Content Development)di|

2ot AFH I V|6E Sfop ot J|E2 HaigMel 6%0|H, Of2[0l= Radio Starmaker
Fund(Starmaker), FACTOR, Musicaction, CRFCOf| CHot X|@l0| HSte|0{OF STt HiS=22 CHE X2 AHiZlo
7|5t 22 MEfE 4~ QICE Ofof| Chgh HiRHIES2 Ch2at ZLC.

* 3% - 0|F 60%<= Radio Starmaker Fund0fl 40%&= Fonds Radiostar0] HiZ
° 1.5% - 0|F 60%= FACTOROI|, 40%= MusicactionOf Hi=

° 1% - JOHKFQ] XHZof 2t &24 CCD Ao HiE

* 0.5% - CRFCOf| Hi&

Gl S0f, OfF Wa0| 2008t o] HehS BICHH, Qo] Hol(tangible benefits)ofl T2 J[oiZe 70y
UzHE 713 SO Ijid FS5PH| HHSEI0{OF BHH, J0HSH SEE| Dt 20| AIRIE/o{of S

14) https://crtc.gc.ca/eng/archive/2014/2014-459.htm

15) JHLICH O|Cjo MEE= JHLICH W APM2E O|Cjo 2HX M&E X|Ysts 7[2e BH SA0| 0|F 2¥dt= H|YE| THIE LB
A0{(Yod, TRA0, AF0I0Y), DICIO|(ZHE0F, AHE0N, XY, T2 S22 MRE X|g ZRIUE Bl L&At 5 0|00 S
7|0t EHoHRl HEAKE 2EXez (s QlCt 0| Sl JHUCh= i) F2o| HH1 SA|0f ChESHCIIE-CHAI0] Arg|Ql oY
LICIo| CIYEE OIC|of 2HXZE Fofst= Aeg otn UL X A35|4(2020). JHLICH OJC|0f HE(CMF)2| St 4t "ojC|of
O|#&EHE 20208 42T (Vol.31), SIELULSEATMMITISY 462

16) AS=TMZHE(CIPFs)Z 2IZE FAoflM MEE SEHEHE T CRTCO MES 71E2 55010 2F2 W HMEE Lottt
EMEHED}L £|H Ch RS AIIXHBroadcasting Distribution Undertakings, BDUs), 93| Mol ol 2 J|6iZ S
2 4 Aot oIS =9 Bell Fund, Cogeco Television Production Program, Independent Production Fund, The TELUS Fun
50| QUCL(YAIO|E: https://crtc.gc.ca/eng/general/cipfund.htm)

o

24 OiCl
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* 3% - Starmaker($36,000 = 0§ $5,143), Radiostar($24,000 = OfA $3,429) : Al $60,000 (0K

A $8,571)
* 1.5% - FACTOR($18,000 == OHE $2,571), Musicaction($12,000 == DHE $1,714) : A $30,000(0H
H $4,286)

* 1% - FLOHKI2| XHZoi| 2t X2 CCD A[=lof HiE - $20,000(0HH $2,857)
* 0.5% - CRFC $10,000(01= $1,429)

(2) HLic =2 7|04Z(Contributions to Canadian Programming) x4
oo HaH|H

CRTC= CHHERAIRIXKBroadcasting Distribution Undertakings, BDUs)17)0f| CHStO] FHLICH T2 028 Xj[=k
= Qlot T EXIE Q60 UL CRTCO| <1997F 4| Z2{|(1997 regulatory framework)>2 2HSAMA
Kol Ch22t 20| 215t QUCH18)

o« AT o2 BAIE MQE DE WSARIRRS SHLICH RO XE U SE0| 2t E0HE%(gross
annual revenues)9| %|A 5% OJA+S 7|0C{sHofF SiCt,

o DTHAIEA=E ZA| ZE202H 7|22 5%E SEXMIEHE(independently-administered  production
fund)ofl EE5I0{0F oiLt,

Ojet & CRTCE 20118 =3t D& group-based) EZE EMZ CHY CHEZYSAIZANBel Media,
Corus Entertainment, Rogers Media S)0Hl 1§ Z0H=AUQ| %A 30% Ol JHLICH ZZ22 XK=
(Canadian programming expenditure, CPE)0| EXISIEE QIR E FO{ot UCt. CiEh CPEz 1F LH JHE
MElA 2H 20| JI5ES ol 889 M 2¥E + ULt 2023E 43 272 SitE "2l AELYY
(Online Streaming Act) OlME= OTTAIAXIOIA| E0HEUC| |4 30% OleS JHLICH 2HIX MXol| £

SRS £O{ST UCk20

es TR

17) BDUsZt 0I5, 21, Tehd E= B 52 0I5 LIS ZHI™ MHIAS HMZdoh= MYEAE XIeitt. O=0M AL&dt=
MVPDs(Multichannel Video Programming Distributors)?t &2 S20|Ct,

18) https://crtc.gc.ca/eng/cancon/c_system.htm

19) 2’d5(2023). Tt L&Al LHIZ AL LT Z2 03 TISHMS 02, 'YSSY dASY 253, 31%.

20) 2%474(2023). FHLITH 2101 AER|YU (the Online Streaming Act) £1t2| 20|t AJAFE, 82| MEHH 23 =39, 2023 7¥,
SHENMAHED .

24 OiCl
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LI S-S LT YSAIATS 2 Q40 LI T2 Xz 1 LHO| J[048HoF St st
Ct. 0o CRTCE &8 IHLICH 32 & 29 2HE I FXS X|Joks Al=(initiatives)o| &ALt
HO=Z J|0EE St= CCD(Canadian Content Development)2)E 2Yst QLY.
HEE 2Ll HoIEX= CCDOf| ZHEA 2|0E ofioF oIt CRTCE At Toid 4y, ol il
o OIH 2| HEoIM 2| HWEAS| CCDOf Cier 7|0 F=E HIPoit). 12t OiEH0| 1258 E2q 0
S 49 BTle YaAls FAE DJSS J1EO=E CCDO| A JIiZ ofof 3ick oi2loj FACTOR
Musicaction, CRFC(Community Radio Fund of Canada)ofl CHEF 7|047} ILRHe|0f0F SiC}, 47t izl 1
=2] 0l¢2l 4 & HFTlethnic) 2| YE=2 170 H2iet 1257 F=IE Zafet 59| 1/25 Cfgt

2 7|2 ?7|04=2(basic annual contribution)2 = EESH0F otCE22) J|2 J|0429Q| HiE 7|&2 CS1t &Lt

> =
oxd ¥9

H

i
B

—_

0%

R
2 rerrre do

oy

* X2 15%S CRFC(Community Radio Fund of Canada)0i| HHE$HCE.
* X|A 45%Z2 FACTOR EE= Musicaction(YEHH o=z of B2 FACTORO| 7|048t, TZEAQ] His

=2 Musicaction0f 2|04)0]| b2, 2FT1 EE=(ethnic station) £= 34 &= (spoken word station)
Ho|HAe| ZQ XTI D203 = FEX MR 123)0f fots DT2IMO| ARS KRSt ZE A A
l(eligible initiative)oil BiE3t 2~ QUCt.

o LIHX| 40%= TSR} A1BH0]| 2} X424 A[=lo)| HHFolct,

—

£ 50|, o MSEXte] MAD HEOiEM0| F 1250 5H FHEEln g AR, 712 2|0Z9| APg} HiE2
o I_j

o [712 7|042] $1,000 + (0.005x$5,000) = $1,025
o [HHE] 15%= CRFCO| HHE : $153.75
45%= FACTOR EE= Musicaction : $461.25

21) https://crtc.gc.ca/eng/general/ccdparties.htm?_ga=2.139113523.1255999672.1709000133-1538762948.1709000133
22) https://crtc.gc.ca/eng/general/ccdparties.htm
23) <Broadcasting Regulatory Policy 2022-333>2 ZIC|Q8&S0fA 2EIX Mot T i3S C31t 20|
DEEIX H=1, S4(spoken word) (BFIEZ) 11. - HA 12, - J|Et 24
@2HX HE2 ChE32U(popular music) (GHIESF) 21. - B-2HHA(pop, rock and dance) 22. - HEZ| 8 HEZ||F(country
and country-oriented) 23. {RAEl(acoustic) 24. $12 A%l(easy listening)
@FHX HF3 MEHpSU(special interest music) (GHFYEF) 31. - ZAE(concert) 32. - X3 8 Z3F(folk and
folk-oriented) 33. - €EH|E 8! &li2|(world beat and international) 34. - {=-E&A(jazz and blues) 35. &il(non-classic
religious) 36. A&S2(experimental music)
@FHX HF4 - SUXE (GIR-EF) 41. SUFH|, ESIX|2F ARO{(musical themes, bridges and stingers) 42. 7|2X HAE
(technical tests) 43, 2ofdlL2 2114 (musical station identification) 44. OFLI2A/E2I8 Z<%(musical identification of
announcers, programs)
OFHX |#H3x5 Zl(advertising) (SFR) 51. A0 X|(commercial announcement) 52. AZX Z1&(sponsor identification)
53. ZRAL 9180| ZatEl T2 0 M(promotion with sponsor mention)

ol ULk

HI

24 OiCl
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40%:= TSIt HEHOf M2t 2 H=lof BiE 1 $410.00

CRTC= FACTOR 2! MUSICACTION 2[of|= CHE

_e
s
N
H
o

29l g2 CoD A2 KiY thoz it

o T, Y, TR S0 MY H(MIA)

o

o g PIe| B2 we oD Y DY VIR AT L ol FUS EHH0 3o U HL2AS
SPUSOI| ES0| EIojof Bt

* X[} o4} XIof 8Ot of&l,
20

£ x|
AR ofs MES SY BHA HHZ WS
d

c g582 d ZHX HEZS HEoke =7 GAKt

o Y5 FAIE CHZ JHLICH UE AlA-el SRS U] APl L2 ZHX. 02)0l= oZlo], AF
T L= FoHele] Teet Hs SEAPIE HRLE| 2R JIg, HOIEIE 2T S J|E} THE 2L
$0| ZelErf

LS

LI QUL 2HX VLS SHZ OFX| ¢ AR2 O Old HZ CCD Alez QYRR Hi=Lt oolol=
A

o A2t Ol TAZ, 912 U 28
o W5 P2 MBOPILE 2ACI2 W Telo| XAl BR0| Mot oD U DS VIR0 BE
© SO HBIO| WA e T ATRAA H0| Tt YsAle] 242

(3) FHLICH T2 R HH

oo T

CRTC= <Broadcasting Regulatory Policy 2010-167>2 Sdff J&7[9F M MM (group-based
licensing policy)& FZI6IHM RE J|E ZH[Y E&=o| Lt 20 S HYOIRE= 60%01M 55%
2 UED MEARKRZ 6A~124) HYHIE2 S50%E [{A[IPIZ 3L 0| ghet <Television

Broadcasting Regulations, 1987> M=0| =@ L2 Ci3nt ZTH EHFE A AMH|

AL BISIES Sof 22
HIZ0| 2=, MH[A dA0| M2t HIZ0| X0[PF Tt o 3 EHACNE XSdh= HF B AMH|A= JHA|
= =i} I:SZ'C_

Xt & AIZE 35%, MFAIZE 35%S FEeICh TR, H3M0iet EFR AMH|AE 15%=2 ALt
of T=md MHIAE YE5EQ 90% Oy, T/ AZX MHAE 2T TSARE 60% Old, MFARI| 50%
Ole2 LTt YSI=3H0| ZoKolLt.

24 OiCl
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0| CRTCE <Broadcasting Regulatory Policy CRTC 2015-86>2 E3ff YoM EZo| HMatg AUXsHH i

o

Lich T2 TAOIRE O RASOIQITt HIAARF WA Hept 57fokD, ARBEHIES FFAPP 9
o LSS SH= BT B O AR HIOIH T XUAZIO] S MAIZE WAS ASH: He
o XISED QUCHs TS HNSI0l XTRISAI] B9 AN WAAIRE 55% JIES HX[oHE] KUIARE 50% H
KOIRE QXBIACEL RF U S AHIAC PP UU WA IIES Civarious)oIN 35%2 HZok A
AR SSE(various) TXISICE O] 22 RIS o[ Al A| Ho{Z20| dieiehe Sz Wl

Ct. Qof, 2012 U&Sk= i H¥Ee 49 2017F 83 31 Hoid MM O|2REH, =3 MHlA=
2018 8 1URH YRE[UCL24)

217
(0~24Al)

13
KAt
J:?_—:-_ } 55%
oo
]2
2 CH
HE
MH|A

% EA : CRTC(https://crtc.gc.ca/eng/archive/2015/2015-86.htm)

[T 1] ZefHPE ME|A0Me FHLICE 2203 o|RHY HIE 4|

24) https://crtc.gc.ca/eng/archive/2015/2015-86.htm

4 Ol
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e 2iCIQ

CRTCe ZiC|RHE= HGE  77FK|(Commercial station, Campus station, Community station, Ethnic
station, Native station, CBC/Radio Canada, Other not-for-profit stations)Z2 =25t UC} 2F &
SALS0M LgHIE oS IHLICE 2HX=Z T oloF ottt ojuf ofHY HIE2 2iC|”YE=2| R f
LS YEot= U FY(UFSY/HF2, ELLHSY/HF3I)0f| M2t Cr=Ct25)

= =20

Cis22(popular music)OflAe] FHLICH ZEHIX MMOo|RQt a1 Commercial station, Community

station, Campus station & Q0| % ZFA0 LEA2 OiF YESt= CHEIUQ| A& 35% Old= 9H'-H1f
FeIXZ MASI0{0f SICE £ Commercial station2 2RULE] 2QYU QH GA|RE 2T GAPIIX | I55k=
CHESQQ| |4 35%S JHLiCH 2HXZ MASI0{0F $iCt CBC/Radio Canadas OHF WElE CHESUC| |

& 50% O LTt 2Eix2 HYsI0{0F i,

EIAISOKSpecial Interest Music)OlA{Q] JHLICE ZEIX MAo|ot Ma45l04 Commercial station 5 0]
U YA HEL2 ZE SLEENSAUC| HA 10% Ofef2 HESI00F oith ESF 2= ZME 399 %|&

FA 22Ul 20% O|ofS THISI00f oit, 0| 2[o| HEZA0= FHGHIEE 7
OS] SUXITH O T2 FHLICH 2HX HHES Moot ol ZMEL Sy 2 ¢E=2 LT 230t
HES WIS Q5tn ULk oHH Native station?| A2 OiF ZE SEHMSAQ Za 10%E,
Community stationz} Campus station2 12%=, CBC/Radio Canadas 20%ZE, Ethnic station2 %4 7%
£ oRXo=z MYSI04oF It C2E Ethnic station2 H|-FPI T2 J]2Hnon-ethnic programming
periods)Q| AL Commercial station®t SUst O|RMA HIES EF=SI0{0} $iCt

N

Ol

O\O

il
0%
o
Hj 0.
rin

o =T

[H
2T
rIJIII Jlrn

25) https://crtc.gc.ca/eng/cancon/r_cdn.htm

M Ol



APEAE HYED A @ FHLICHH 11

2. X9 % A(Local News) =

CRTC= <Broadcasting Regulatory Policy CRTC 2016-224>26)0f o[H YEAPt X|¥rA XNEZ SOH0 Al
9N MAUS O[WSI=E LIt Z2 Fota QA

E|__I_

1) TAA|IZE (exhibition)

CRTCS X[of S2HIH a3 Ho] 41 Al 27 22 Q74K Xgotn Qich,

[ ]
el
18
(01%
i
T
B
H
rjo
=
|.|-|
>
>
Yal
=2
x
bt
P
~
>
]
4
|.|-|
>
>
ox
=2
_>c
T>
N
>
]
10
Ral
192
I=]

AN
o
O] Y5=2 Y Z|a SAIIQ| XY Z2MS FS3Hof oitt= J1E Ofh, AIEZ FIISit

—

Olzfet FXMS Zol?| ffolo BE XY Z202 X[t ALK UOF olH, 2E X[Aris XAYS
j =

|22 2% F50ls w&0t XHdS HES 2oz e,

—

o Aol Z=Hp MEIA AEIZE S5 GBS JHRO} Sic

ey ato
o X0} =01 e %&% Ilt'o”é# 21 BTot 20 flof 2ot O[O[XIS RAFSIC

|
- WER0) A2E el £E o YRS Yol Wit S

£E T = oY YE=S Aol Wote STMEXDL MESIoF Bict
2) H|IE (expenditures)
LRI X mA EEIXO| JHKIE £0| HIRHX|ZE 0|2 Sdll £US 2oPF TH o2|IX|1 U= 20| o
AOICt. 0lof] CRTCE= X RfH|d HE=0] DEF XY mAQt HEE A& I + UxF 3t 22
AHele| 2FE st UCk

o SfE2 X|ATEISAIAXKlicensed terrestrial broadcasting undertakings)= XY E¥ 7|0{2(local
expression contribution)2| YL E XY HefH|[™ Y& XY FA HEo| Loy + UCH

* DTH(Direct-To-Home) BDUs&= ZHLIC 2227 Iz ERE XY ZHIW HE=72| X[ F&
HZHof| oligh &~ UL

B 30

26) https://crtc.gc.ca/eng/archive/2016/2016-224.htm

M Ol
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o ZE XY HYHI™ HEZ(LEHOZ SotEl IHE I80| £5HK| Q42 &E=)0f| gt Ty XY 7|
= AR AR HE ME(Small Market Local Production Fund)E CHA|SH=

(Independent Local News Fund, ILNF)Q| #4g Edfi O|FZICt 2E s{7H2 BDU
EOI0{0F ST

rp

2l XA o

ILNFOf| 2|6i2=

===1

—
U=
—

<Broadcasting Regulatory Policy CRTC-2016-224>0f| [If2f CRTC= 20174 98 1€ ILNFE A
U2 XLIHYSAEAIRE DTH BDUsZ dloig AL HE0HEUO| 0.3%E

O =

JIHso= HREE ot RlHt27)

ILNF ?|2& CAB(Canadian Association of Broadcasters)?} C22f 22 2|20 2} HiESHTt

° 329| 2= HA WEZS0| AT I I XYrAlt YHE XESh=M| AESr TA| HI&2| HIZ0]| [t
HH O

° 329 12 HA UEIS0| 2 IHA S X[ARrAt HEE MASH TA| Al2Fe| HIZ0| W2t HiFOHCL

© S AGolM SYUSH WSO 2t WAL WA IBL s IR 10% olyel XFg ¥
x| Sb=tt

FLE[TVE AOISTVRIM E= =& HRLEIDF0| MADSIL X HOIS2APt XMSdh= xEs Tottt
FLEMVE XY HRLIEIQ| ZAIE HIGer Z2aMO 2 J1gEILt28) CRTCE HUTIRI0| HFRLIETVE 32
oPA A2tk ATh= FollM BDUsPH HRLIE| T2k HFLIE| x{E0]| CHeh M (public access)s MBSt

. XI2IB0F BITHD QISR YTk Ofof HRLIEI A2 UKPL ZHA0| HEHD 0|2 2EHOR HaiD,
Q17 TR HHOPH| HISE AEjolM BE JHUICIOl0] 018 4 Y CIST 2 S AT QU

* BDUs?} T2 XM XZH|0f| HiE8HOF ot= X|Q3HSIH|E(local expression expenses)2| %|4 HIES

S48 50%0iM 75%E =AF SIAIZICE
o Q151 1uHRE T O|MQl AHOM HRLIE| MEB2 2Yst= BDUse A|RIXFER|¥=|(citizen advisory
committees)ES FLAsH0F ST}

o dMA Z2T2YS Poks Q45 B IR,

27) https://crtc.gc.ca/eng/BCASTING/ann_rep/ILNF_Annual_Report_19-20_Abridged.pdf
28) EAM AHSLIE| T2 e XMIIIST = XAIElEAAX terrestrial broadcasting distribution undertakings)?t 2t

Cf. SSLIE] SeHFS XIS Hrelst KoM (locally-produced programs) ZE2, HAIARO| Chet XIel OMAG]
3t MH|AZ M2t}

M Ol



APEAE HYED A @ FHLICHH 13

o 2E FHLITHRIOf LSt ZMFAM 2HEES 0|8 4 UES BDUs 3 HMA HEKE S2HTt,
o ARLIE| A2 AXAY & KRS

4. 0% A0 ZZI(Encouraging linguistic duality) %4

TS oA LT YSMB|A= 54 01Rl oot TYAGS HMiSaHoF oitf. O[30 oS
CRTC= TVATEIH UNISS| ZYA0 HafH[H MH|AYE M=ol YEE=S X|2of UCH, XA T2
Of Y& MHIA0| CHOHME F2456ED UL,

==
oM of
> @

5. 50 B(Indigenous Broadcasting Policy) E*4

rio
ﬁ

F01 BEXM(Native Broadcasting Policy)2 1990'—"01| CUR|CE E|E9 =
SAtCl Fe|, W5l Bt X S0 @A UALCE 0l 2t ZQot FM Hopt QUL Fa LHE2 Ci2:

C

my o

-

o LTl EFT LEAHOH: R2fH[TO|L} 2T FE=)= HIYE| 2H0| 2F 3 SH[ofo{of Sttt =
TFZOME ME|A HiS Tl R HFLEOPH OAre] HOAS EEHOF oiC.

o %J$E|0| USAARS] BE ZBOlM ZQ3 OiElg AUSICE X0l WaAlel 90| IskAS OF Eict

— 1=

H|A0| FOiEl Q|Ret J|tHE SFARICHH

—

T o
RIS Y FoUS Tplof OfF

L

o eI = 29| |F Z2OHM0| £t AR +8X Ex HFU9 ¥, 2y, oS OF
1 UCHH Fof, YA L= HFUNZ S5 + A

o CRTCO} HFT LA 2YS 2010 itks HoN, HFL Z2aU2 USAAH HAHOA Lot b
HEU MH|AOME AR = RU0{OF DI

o U S oM fxT T2 = ZOf Z2Oo| A U EY0| Cfold] #Es T UK
GsTh 2Lt 2R ySAEAE Hoid =S 1PN 2 40| HEE = UCH, LIE USAH|A= T
o 2} OIS ek - Tt

29) https://crtc.gc.ca/eng/archive/1990/pb90-89.htm
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R Fol| RafolE S JY =i FAnt

S HFOIACE,

<Public Notice CRTC 2001-70>2 £3l0, CRTC= EH 2

LA, EF A H[ot2 tefslo| {1610 Ch2at 20| X

o SIC|QYS0IN E1 X[ots HSIICE

o Oz 2S3l{0F st= 9HLrEf =22(Canadian music)2| £ FHS 35%= HAY f Ct.

o OfE 2iC|Q a0l 203 S5 AEY W, CfE |0 UE=9l 203 T HESZ Tz
9| 0|82 TaqeiCt30)

rot

20179 8 Fof 3 ZYAC JF0| Chor B[ T M PHoilA, CRTCE =TI 2oMH XY
=245P| Qo M2 MZ F3S(new tax credits)2 S1FSIQICE 2017H0f= 50 FQ ZA|0fAQ] 40
ClRYs Tojs SQ6Int 1999H0= |FTS Qb AXo| T= 35 ZYHHE UHES
APTN(Aboriginal Peoples Television Network)of| CHet H&{AHS LO0{SIJCE3D LIOPF CRTCE #FD B
X ZSIHL(Co-Development of the Indigenous broadcasting policy)2 2lot QHAHEF EAE 7
C}32)

OII
o |_u r_
oxd ro ™ o

O]
—
Pl

Fj
30

6. YL n2

1) CBSC33)

CBSC(Canadian Broadcast Standards Council)= 1990
H 88 159 IHLICH YRS AHcanada's  private

o Canadian Broadcast
broadcasters)t A3t H2, X, XM Y| B ( sandorisCoundl
7|__|.L0||:|-. 19915 85‘% 3OOEI CRTCgl <Public Notice Conseil canadien

des normes de la
1991-90>01| 2} X E[UCH CBSCe| =@ THel2 C R radiotélévision

CABZSE| ZEICt CBSCE Jfct Zo| Axpstn 9
T O} T2HA0}T HIO| O10{R Hfddi= j—lOl DE Ao
Pilo WAR U W W2 Sl £1 Uk

[C12] 2] CBSC

0) https://crtc.gc.ca/eng/comm/ppl/pol.htm
31) https://crtc.gc.ca/eng/cancon/mandate.htm
2) https://crtc.gc.ca/eng/comm/ppl/index.htm
3) https://www.cbsc.ca/about-us/

&4 OiTl
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CBSC= AlgXHviewers)2t gF[XHlisteners)?t M2jeh T2 3l 2 =0hS Hdtl, CABYL Higeh 20
FIEEA HRE dARRICE CRTC= CBSC 2lEAMf HMPI=l= AR STHe| X2[et CBSCOt 2¥dok= 20
2o 0|5 CBSCOt EHEOHH| It CBSCOH| EOfSIX| fd= UEAI| LSt AR 22Xl CRTCOF B
SiCh CBSCO| HARZRIO| 20| U= YSA= CRTCO| Lad 4= UCK

2) CBSC A&

CBSC= ZafH|Tat 2fC|YS0l| 2ot 524X 4|(CBSC Code)% -S—O ot ULk OlF A2 MY U= 84S
oF X Afelof CHer 2I2Md(sensitivity)S 203F7| ot Y UEAIS0| AEHO= HPHer A
IWGEILE.

(1) CAB &2|#%! (Canadian Association of Broadcasters' Code of Ethics, 2002)34)

O] TAOIHS WEMEA, HIENT U HR2AHIA) 2950t BRRP} LAQt Huo| B, Cloft 23S 5
ZAPPle Q2tmz ol 33, FNE U YICKBARI] HeHo| oM Kpior ¥ 2alEES BT Tt

(2) CAB Z=3M %! (Canadian Association of Broadcasters Violence Code, 1993)35)

0| TAME U I USADE RRH[ToM FHS BARE I OIF AIFots ARRSO CHol MY of
J1&Of BICH= Q1A ELHZ SLIQst ZHS HSISIHL} ZHS XA Ll O[SfsH= T2 0| i Xot
013|0|01|31| Helorx| 2 Z20 LF AR, AR Z2a9| Lo tiet FE NS S0 et At

THgor UL,

(3) CAB E52Al 2! (Canadian Association of Broadcasters' Equitable Portrayal Code, 2008)36)

O FAME ReHE 3 2t Z2OH0| RE AlFS SEOMH ZARI YEAR] MYdS =0|u o L2
MHIAS MEES oh= 20| 2510 8ot UL

34) https://www.cbsc.ca/codes/cab-code-of-ethics/
35) https://www.cbsc.ca/codes/cab-violence-code/
36) https://www.cbsc.ca/codes/cab-equitable-portrayal-code/

M Ol
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(4) RTDNA 22| 4! (Radio Television Digital News Association of Canada's Code of Journalistic
Ethics, 2016)37)

O El0fM= FHLICH M22IB0| Feld(accuracy), 578d(fairness), =&d(independence), S&d(integrity),
EZ(respect)ol| 7|=5t0 S0 FSARHOF $HCh= AtdtE 796t QUL

(5) M2elE =

o

A% (Journalistic Independence Code, 2008)38)

ofm
Ot
2
oA
HT
10
[
0®
ox
=
mH
]
=
[

I
HT
oA
oF
1
oKX
op-
=
=t
o
ro

O] FEOIME &2 47 xjglo] I AS
AOHPE N2 O 2

o= & XMERIE SHO| 2ot Afts 8ot UL

3) T3

ol

AIOl
o=

Lo— o

CBSC= &ALl Z23Ms RLIEZOH| KoM, AFHYCIS OfX| Hi=Ch APYAL HFINZRE STARYO|
|
=

TAEI0{0F STHH2ITAIS HABIC CBSCE AlAMf(adjudicating Panel)g TAfsto STMAI0) Tt Aols
RIHBICE

HAIEL <PHIiE(English-Language Panel)> <ZTZAOMINE(French-Language Panel)> <XZ2|E =&
I§=(Journalistic Independence Panel)>Z GEICE <POIE>2 Po|Z XSE B50]| Cieh STARIS A
1

AfotCt 2t SORARIOICE &AL MARKHbroadcaster adjudicator) 3%, 32 &AKKpublic adjudicator) 3%,
1

Y S 70| Hofelt}. <TYAOME>2 DYANZ HSE F50] tieh STARIS dARSICh 2

STFARAOICH BESAL AMAXKHbroadcaster adjudicator) 3, 52 AAFXKpublic adjudicator) 3, CBSC 2%
Y S 7Yo| HopICL <Xd2|E S IE>2 NEelE 57 A& (Journalistic Independence Code)oi| 42

1 ol =
5101 AR HD[ot SRS CHECE 0 PAI2 44 B42lo] Py, S DIIY0| N2 WES AR
P2 RANRIEHO| 22| TIRD QUCt 2t B0 Tl YaAL HAIXF 23, B9 AR} 2%, CBSC of
10| HOBICE, Olnf WAt AARE 5 A4 1S QIZQI0[0{0F FHCE9

37) https://www.cbsc.ca/codes/rtdna-code-of-journalistic-ethics/
38) https://www.cbsc.ca/codes/journalistic-independence-code/
39) https://www.cbsc.ca/about-us/structure/
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[~ | Zn
7. Y540 29
1) YEEL M40
(1) F&E1 oA
CHEo| HEAEE FUTHE Sl A PX| gf=Ch 0|52 HYdn, 3N F= S24NE Y58 H
221 gict J2iLp MAH AmQl J12I0l= oY, F X[URX|THQ] Mot 2EE FMS F405H0F STt 0152
Mot dELEAE WEED HijE £l8 P=C,
* CBC(Canadian Broadcasting Corporation)= CHEE2| ¥ X232 Q8|28H =Lt
o S UF 2H|[d MHlAE XY YRELE UREC| XF2 HetC
o ME MH|A(specialty service)= ZtUAP?t CHEZHSAIEXIOAH X[2dts s+E0A O1EHol of H
Htg =L
o QETVQ} PPV(pay-per-view)= MXMog =82 E3ff I{YIS He=r}
* VODAIZEXt= M&{ Z240] W2t H| gt FHLICH EAF e T2 240 Tt MARE HEH He WEAE
SH A HEIE FISSH ER0T Z20 F1E HESI
(2) H&ED A2t
WEAC| ST ARIO= ChSat 22 H[oto] QUCE Of2fet AlZtA[stoll= JHLICH T2 SH  ZZAH|IA
X, "AED, PPL ¥ JHEIE EEE(X| S4=Ct
* Xk AMH|A(Discretionary services)4l) @ (B2 5212 | gz o) X|HEE L&M= o &t
o 2O

ZE% AMH|A(On-demand services) : st Agtofxgt &

o 2efuPE U= M elE
AbcA

SUE AM B M ZiC|Q S 0 Kot SIS

CBC 2| WEXR @ 23 J[He| HIEQR T2 42 HQstn H1 XMZ0| SX|EC,.

m

40) https://crtc.gc.ca/eng/television/publicit/publicit.ntmiimits
1) T MH|AZH X[ATHover-the-air, OTA)Z ME3=ls TEA HH[T U&= 022 MHAS Yot CHYZLSAIHXHBDUS)
YRE ot WERCE 1AL AHHEE MEly o QCh T RAMHA, FR AXX MHIAE 02 & £ ¢
7 MH|AO| CHEIO] O] ROIE|H Ot iptel 20t ZHS0| UCH, THE X AMH|A0| CHoliM= HEE|X| Bi=Cl.

4 9t ojsel
- T10 LS

M Ol
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18
SHH, HFLIE] D[8t &HI™ 5 2IC|R AMH|A(community-based television and radio)di| CHSHA = Bi&-&11
AR Hfets £ QUL
* Aol HRLIE| MZ(cable community channels) : HUFDNE AHMSHK| SIX|2H 22 G B 1
(contra advertising)E 4&& 4= QCH

o FHILIE| 2t XFH TV 9

CIX|E AMHA @ AR
° 9H[[-|A a|-|:|9 l:ll-_/.k_g

okt 1220] X[of B
o S042(ARI Al 482)
o FHELIE BlCQ Wi Mt 9l

- HAO

2) 541 L&

i Ab=

—

_n_

Ad Standards®t &245t0d CAB(Canadian Association of Broadcasters)?t ™

st Ofzio[2n
Z=oof0F BICE HIOIALS 134 DlBte] A4 Tyl Meimmot 3X|Ect
(2) =% ®Z 1
. z2
- B b= =232 oF & QIX|0E 0|0 ME2E|= M2 FAIMAHI(Public Notice CRTC 1996-108)2
SoF BITL CRTCE ZRUNS Hote WA} i Yot LS YTL DY HAXIS Wastex
TEE ofn 9t

HE(Health Canada)?t Ol M|E &0 Ciot =2 OfASID QUCH
o Sl M

= A
T
| &2

24 OiCl
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- BHEQ B TV EEAs Hil XME2 Z0Y o gtk iUt BEAR= G AXIE HERIT,

* 900H
- 0] s J2 AEXIE ez HoliXl= Zu0Ith YSAks Ol2{et B0t EARE HIEot Al A

e

—

OIT}. thinktv Clearance42)0f O|F &110j Chot X|EO| UL thinktve &Y HeflH|d SEAR] UH
Q610 M= OP" 3 A7 ®2|(marketing and research association)O|Ct. thinktve FHLICH A
[HI 231 Ozl 95% Old2 AX[Sh= AIHARSO| 2l2AtE Rofdtn QICt43)

Mo

e

-]

ok

3) 21823 (Types of ads)

(1) QZEHA(Infomercials)

TVRIEZMEO[ZE 122 Ol¢o Z27H0| JF E= AfH|A oL SHO| 2ot YEE ZeolH MSoks A2

TOICE YA TVRIZMEO RE HEBNYS ARG B=HokA DX[EHoF ot §Y =iH Y&

=2 382 Zdfols FR oY UEHE [0 ”32*3“ =0 Eli S HMIoHH FRELYUS ALY
o | H

4>
$0
AN
el
=]
rot
iml
|H
HU
[
o
o
OfA
rn
i
[
|H
H1J
I:I:".J:
|0
HU
mn T
_<?_
E
™o
=2
O
i
ok
op-
njo
=3
]
el
©
re
il

(2) 0Oj= M9 XY E22MH (Local promotions on US channels)

0}2 TVHSOIME JHLiCt T2 2o st ZReMS 2 4 rt 023 JiLic Wa2 o= §x| 0jg s
K(local availabilities)'s 915101 I2te] ZTARKARKY 1~28)2 Y& Ofstn 2| HE0[C 0|2 A2

I YSMEIAR MZSh= L HigAks Of AlZh

o
i:'E
rx
?ﬁ

\d
=2
>
00
rot
il
N
Y

VE2IH oA ZDE =BT JTDE HFR AXX O
B2z 2 4 D, UK

o =
YIS 2 & Ch

i=)
njo
oY —
IH

42) https://thinktv.ca/think-clearance/
43) https://thinktv.ca/
44) https://crtc.gc.ca/eng/television/publicit/america.htm
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210|Ct ¥E2 HFRLIE| T2

SAH= CAB&2[Z™E(Canadian Association of Broadcasters’ Code of Ethics)& &olOF STt 2
10| 59 E= 8o AX|P} QUCtD AH2tE|M Ad Standards = JHLICH AMPE ZHXMZ(Competition
Bureau at Industry Canada)490i| 29|& 4 UC}.

4) 19|
Ad Standardse FLICH RUQ| HZ HGE| Z1 AEAFPITO| ——
Ct46) Ad Standardse= HE &+, 22/H 10 Hd 12 1
£ olclofol iLich Znoj ot 359l 4z was mger | Ad Standards
1 QCt. Ad Standards 3|Ate Zn, ZOCHSHAL OHX|AL

121
= oj2jd olct [1% 3] Ad Standards

Ad Standardse =%t42|(complaints), W€(education), 2E2& AH(global connections), &4+ %A
(compliance plus) Z2 % 2, AFHaQ|(preclearance) 2| 7|52 &6t NUZ} UHEIE FHLiCH 2t
7|&(Canadian Code of Advertising Standards)dt &tel BE AH|Xt 20
SHIeE 2 4l9|(advertising clearance)d| £Xg F0f OBE, HE & HY
= Z0[Ct, 222 %z 10 XEqA 2|7 #H 228 HESRZH o5
Z03H0| CHSH oI A J|FELCH O HASH HUE HBSts Z=1H
X M ZoFflMe] & AR e|et M3 0f= Z1(check mark logo)E F0{ot= ZI0|Ct O] AH|
H ZOMiMe| &, A, A, 210|E21R1, A JIO|EERR! FE BT

o Jn =
> o

[> rr rjr ok

rr
Jlrn

45) https://ised-isde.canada.ca/site/competition-bureau-canada/en
46) https://adstandards.ca/
47) https://adstandards.ca/about/
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1) =2fHSa2 (On-screen ratings)

LT HEAkE Of2io] Z=T30 =ataf, "HADE T2 31 ATHAS| TSt 2HIX S22 FOsH0f
St Jof BEAk= AGVOT(Action Group on Violence on Television)49) 25 A|AHS AESHCH TAO
Y&AE Régie du Cinéma du Québec®| 27 AARS ARSIt SIHEFE = A 7|82 £1
UX|TH ot LF, A0 § LHE R4k EF7|E0| EYECh T2 AZF 220F 00t 2 mjotct
SIHSZ0| EAELCE SZ0| izt MELE2 V-Chip CanadaS0ofA &l 4= ULk

2) XI5 (Blocking features)

TVOf| V-ChipO| LHEE| s B 2tH
M "18+"52Q| ZZ2OMES A|HSEX| UK}
(o]

S
Age 5 UCE AHO|E E= DTH(Direct-To-Home)

=20
52 AEY £ ULk T2 XIHAE2 ofy LS MSots YA DAME =

48) https://crtc.gc.ca/eng/info_sht/b314.htm
49) https://www.cbsc.ca/tools/history/
50) https://www.cbsc.ca/tools/blocking-programs/
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. "ESLE0| Chet 202 Xe| 22 HE| B2 XM=

HEELHR0] CHEI] 200 U= A|HXH= CRTC, CBSC, Ad Standards SO XZ|Z AIX% 2 QlLCt.
CRTCE HIELHR0)| CHSH AKX 20rS XIF K2|6FK| ©T CBSCO|| O&SHCt CHak CBSCO| 2+elst
X k2 HhEAtOl| CHOHO HM2|E APEA 202 AF ME2[BtCh CBSCe WELHE0 CHt Aol
S5t XS 20| 0IC, CHEEL oY WE=0| CBSCO 2[2At= JtYE[0f RUC CBSCE ®
SLHEO| Cigt AIEAL ETHE THoh, 2|ARDE Mol7d Bt 050l CHsto] THYotot, grel 3
AL CBSCO| Tt A0 288t ALY CRTCIF &AM g 4ulisict Ad Standardse &
SEIE HIESI &1 Tt CHSE Aol +HSH= XtE7XH7|#0|Ct. Ad Standardse= #H&&
0] CHE AHAe] ERHE ot AM2|ott.

1. CRTC

CRTC= Y YAl Z203 LHEO| CiSH APEXH STMEIE HYOM| B CRTCE 20| Hkls
HL Xrgdep IRl CBSCZ OFeiCt. Cigt CBC, 83X X wYEAL CBSCO| HOSH| of= oY
fC2 3 ERHIT YE=00 tigh YSLUE 22 HE X2l

2. CBSC3

CBSCi= FHLICH HUYESAL Z20300f| CHet APHX ET0ILE E2IE M2[Ste XHE4l2f?|70|Ch CBSCE 4
Y YSAPE AX[otn, 2[FARI 2| ST HH[H LE=70| BREols 58 MR 2Ykl= H]
HEDI|FO|CE J2{Lt <Public Notice 1991>0f Mz} CRTC2| 5¢l oo AEeleP|R2 2F=E|1 QUL
CBSC= USULIE Ciet A2E 25t0] 574X 418 DfEtstl Tt

51) https://www.cbsc.ca/

Ol



APEAF MRS AN @ FHLICHH 23

—

) LEAL T S5

[¢]

k2 writing) 22 ZHE|0{0F STt K|
0= W YAl(web form), M, WADE QT ZGSHOF Sf= A2 TV Es EICIRYS= §, T2
a
1

(@)
we)
(Va]
(@p)]
2
I
r2
>t
L]
i
r>
oxt
Ot
rr
ok
o
= Tlo
il
ojo
ic]
my
a
H
rin
I
o
lo
>
rg

-_

e . K|&/X|(province/territory), £
HHD, 0|E(first name), ‘d(last name), O|H|Y FAO|CH STH2 HEUZLEE] 28 O|LHOf| F<~E[0{0F T
| MEET CBSCE diid YEA0AH =TS TSI 2dlg f7getct. ojuf MHXet 5

S WBAL 2ol TiBts 7|2E 4 Atk

=

2) CBSC Ciief TFYQ7E53)

YSAREE SIS oI Ol [BSIX| o B MK THAEYA(ulng request form)g Xt
A510f CBSCOI ERHA2IS AHY 4+ U THHRNYNO) J|Ysiof st AP CBSC mUHs, =
20Uy = A

4, WEAL g, SRR (comments), O|&(first name), “d(last name), O|H|Y Z=AO0|C},
CBSCe= HMEQES U2 O3 ST tfet HEN HEES ARSI AP8Xs Mol 258 X2
St= SA0 CBSCO HYRMES & 4 QICh E CBSCO| 2HUZI0 U= 2 AN H2|Zl= 2T o
siAZH Mot JHssict T2 3Y WIER3AQ! CBC(Canadian Broadcasting Corporation), Télé-Québec,
BC Knowledge Network2t Z2 3348 X9 wIEAHpublicly-owned provincial educational
broadcasters)of| CH3t 222 CRTC2t X2[SHC.

3) CBSCe| IHY (decisions)

WERES H=otH CBSCe= YA 2 Of(logger file)S Q7F0t, STARY

Atetnt 2SI 2t [AR(Ehf SiESHX] QhECtn EFYEIAUE AMEHIE QACHALY, AFR=0M EHEO
STROILtn 2Hot= d2, UEYU2 0] €2 HEZNet O ARE EYdts =AM (letter)E & &
C. oid FEMoE S A0 SREH, 82 SMEX| Mt 2Lt S TARI0] MZ2 ARt
= MPIots FROIAHU A FAlfetez FPEUE Ao sidsh= FL, CBSCe Eelel =T
Atets HAIHE (Adjudicating Panel)of] HESICL HAMHES AHRID HMESt RE Alils HES

O[X[0f HAZH o AZ0|20oE SEEIC

52) https://www.cbsc.ca/make-a-complaint/
53) https://www.cbsc.ca/ruling-request-form/
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3. Ad Standards

Ad Standards= HUCH RS H= H[YZ| E1 XEAP|FOILE. XEAe] HHZHE= HLICE &
nEZFHA(Canadian Code of Advertising Standards)O|Ct54) 211 & FTHME|, OPEQL H|=
LA 2IHE o2 AEAet H1 X &0 XFE St& 1|, =229 F0AE4X7|F HE
A3 O 59| 7|52 s¥stict. 0/o] [l Ad Standardse “&4 Z2{A"(compliance plus) T2 13
2ot QUCL Ol HOolLt AN @-15k= JIF0 3 JHK| AfES FII510] A AAZ MRt Az
=0|7| 95+ ZHo|Ct55)

—

[

mn mjo

FHLICE OjC|ofof] =% 20| CHSH0] AH[XH= Ad StandardsOf| SRHMIAS 3 4 QICh Ofuf ZnZEeto|
Yoot AES Q10 MTHOZ AKGHOF ST Ad Standardse RAIO|EO|AM 22101 ERHHIE 4A(Online
Complaint Submission Form)56)2 Mgt QUL LHOZ XESH= AT 7HsOILCt.

E% O|YtHH|(special interest group)?t MEE STH2 AH[XL 2TEME| EXKHConsumer Complaint
Procedure)0i| M2} AHXF 200 = 2ERSI0 M2|EICH CiEF Of £ O|YTHMPE JHLICH EnHEEAAI0A
Moo= "#uF"Ql HL MK Advertising Dispute Procedure)oi| [CHECE,
M= AlMOlo| AJm

—

I

20KS A Ui AEOlo] MY, R, FSHS, BOHIE AR, DI U ALK | QUHEY, T
Do =B O SOICh QIAFZTO| S QS T, ST O FD, BT ARS WURICL S04
(Out-of-home Advertisements)| 29 HTE HUH H, 9IX|, JHSOITI AT S8 HABIE YEY
09| BS WAT, YN ELF SUH A R, 20 YIS S2 TADL FYDY B ¥
SiFl2, BRIY, FOIZ BHD SIX|, R YIS S2 MASCL QEY YD FS NS HIUH ¥
AOIE A, BT £2S, JJEF YAOIE S8 At

o

(1) 22Hd2(Complaint Receipt)
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ox
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ra
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ra
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[@X
Q)
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o
wn
rir
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=
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njo

N1}
=
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OH!
5
i
ke
=2
185
J\l

e

MH
23t Afet2 STe| LO[ OfL|2t FHLICH FUBEEAA0| PlHH==X] O{F0[Ct. STte| <&
Off s DOIXIX| =Lt of 2ol SOt A2{0] PIRFEILIE Me|2XPL bz

[ I

54) https://adstandards.ca/code/the-code-online/
55) https://adstandards.ca/complaints/
56) https://complaints.adstandards.ca/pub/complaints
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(2) oH[HE(Preliminary Review)

2L Ad Standards?t X2[2 4 Gi= STOZHH, LFUPA M| 22t AKFE 21Met 2210] MSELL,

(3) THM2ZX
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ZSEIRE=LY,
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Ct 2t Ad Standards?t
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Mg a3

Ad Standards

¢z

=THadministratively resolved complaints) == 2t 2THX[3X)2] HL Ad Standardss, HE&FS

|2] Moo} I (Council Review and Decision)

el

(4) B=2|

Le Conseil des normesOflA| 49|
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=
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=
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=
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NEFOH MHEeZ EEF
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XofA| HEEL, Lanfdo| IHg2 2IEH0|H 43S =t

=21 o oL + =

2) Spirits Canadas's Code of Responsible Advertising and Marketing 2 S2H42[57)

2H[XL B O|ATHA|, HOCHRAL FHLICH I8 X XHK|E MR, X[UXHK|CH|, 3FF 2 41F 52
Spirits Canada’s Code of Responsible Advertising and Marketing(Spirits Canada Code)0i| §i2t5}t0

=

N
o

-

Ad Standardsoil S22t AAgH & QICt Spirits Canada Code= 353 &3 ZnZJt OIC|0E 53
Hol= HnEF(TE, PPL, T, T, =Y, 28 S)of| HEECH STH2 o JHLICH O|C|ofol| S

o
Ot 1ot ZAL|0{OF BICY.

(0]

it

ETINS 0|H|Y(spiritscodecomplaints@astands.ca)2 $IC} O|HYofl= AKXt HH, HspHS, QEHE
HYFAE DRIt £ H10F EE OfMjol| 2ot ARbS JIXeiCt oI 801 Oix| 7, 2108

2 ol 2l AL &
AT Gt Ha, WEUA|, F1NO| FQUHE, et HMZF2| 3F, E¥XtE SO|Ch
S0tM2| HEAH= CH2DF 2t HX Ad StandardsZl0| Spirits Canada Code $[Et Jts-Aof CHSHG
oiH|ZES LHZICE EF 7540 U= Z2 D0 AEXe] STAIR0| MEECE d10F&= ASC
of MHoZ AWXEE H|ESIL Spirits Canada Code L8t G{E= HEEQ|2I3|(Standards Council)?t Tt
Holth BESIHelE & 09 2AXR 3352 tEAE &[0 Ad StandardsQ| X|2& 2X|PF =
YUXoZ 2UEICt F4El 20H0| Q0| OfL|2} Spirits Canada Code QEIHEE Z Q81| 12{SiCY.
LIUE, ST, AHXE S 20 HES = CiZof o2t 29t fetezs A¥EH &
I3 MEIE Mucz YT, FnFs FNES HESHH oAU H2SH{0F ot ZAH
21| 85t MHA E= dnxE= Ad StandardsOf| &4AT 4~ QUL FASHHE= Xt ZHZELL
E 3% T JYYUY JIF 7Y O[LHO| LA0|FE VMt MHE F510{0F STt 5P = 1Y
El dAmiE(Appeal Panel)0| CrZE S0AIYS CHA[ THHSICE 0|52 TH2 2TH0|H 2453
=

3) OfZio] & 2 ZSTKZ|58)

TV E= 2iCoM XsEl= Ofzlo] #4410 Cigt S22 Children Code(The Broadcast Code for
Advertising to Children)0f 2|Hsto{ ZHEICL Of2l0] AF 5 S2 &10| Cigt 222 Code for
Children's Food and Beverage Advertising 7501l 2| &l X2 4 QICt

57) https://adstandards.ca/complaints/spirits-code-complaint-procedure/
58) https://adstandards.ca/complaints/childrens-broadcast-advertising-complaints-procedure/
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REOZ NFEY £ ULt ol AL HF, ek, Fa, O|HE F4, F0F LEF HFOIL
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Ad Standards= DAAC(Digital Advertising Alliance of Canada)Q| AdChoices Program X0{ 2| @At
e g0 g Fpotl U=X(0)| et ZLHEY MAS 1 UCH AdChoices= FHLITIQION 2belD|tt &
Y BES EY A2 a6k G AedA 22

Sk A
o 2 9UC

n
o

mo &

D(interest-based advertising)E HES 2|RAPt
Jo[ct, ZAIEE FNO| Cipt 3t 2afRlenoz 4l

—

Am

oxt
o

5

Sl

Ol2I0] AF % S=E1 2 TN

Ad Standardse= Code for the Responsible Advertising of Food and Beverage Products to
Children(“Code for Children's Food and Beverage Advertising” E= CCFBA)2 2%dt QUL Ad
Standardse= i ¥BE FUF A FE X[HOHI| S0 AREYel AMH|A(pre-clearance
services)S M2t QICt 2Ol EMIJF CCFBARL 7H0|=0 Uizt FAlo] &4 GEE HESIC}
CCFBAE Z=03HA| § SQUEX| SS=Lh. HREAL X MES w2 00t 528 ¢
oW XM At +FdHO0F otCt,

CCFBASt #rHE =202 Ad Standards?t To10] HESICL AHYAIE &2 H10f Cfst STt

59) https://adstandards.ca/complaints/how-to-submit-a-complaint/
60) DDAC PrinciplesS ZtCh AO|E: https://youradchoices.ca/en/principles
61) https://oba.adstandards.ca/en/
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mAS 0t ALDZ IRl XDt FEHX[X| Helts g2 HEAUA ot
5

oF =0te] HL Code for Children's Food and Beverage Advertising0il CCt
2t K27t O|RX|H, SILFAR0I| CHoiM = SHEICE
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Il. "'SAH|IAE NSEE 2HKEMQ A HS T

CRTC= USAMHIAE 0|83tz AH|X| HE|E 225P| 95t TVSPHAlS OHst, YEALZ of
= ULt £ LESMHIA0 et 20| SIS B FEH AE24HP0|7

Oz 0§ &+E= of1
o

CCTSE &3l AMelotd ALt

1. TVSP2A! (The Television Service Provider Code)62)

CRTC= <Broadcasting Regulatory Policy CRTC 2016-1>0f Mz TVSPAl(The Television Service
Provider Code)2 2%stn QUL TvSPzt JHLICIRIOA s HafH|H™ A{H|A(subscription television
serwces)E x-||_Tl_-5|.l— A|-°"I|-E m—c‘;-H:|- 0|;O x|)kl-]1|. E-I|E||:||I-| al E|-E|Q tll-_/'ago| ]:[iEHo| xH IA_| OE
QLR 8= HH|™, PPV(pay-per-view), VOD(video-on- demand), = A{H|A(specialty services)E X|
oM TVSPOl= 2012, IPTV, T= DTH MH|A MZAIFXE EEHECE TVAHIAC J1ejet FHLICHRIZ
TVSPA0| M2t 2oEh=Ct.

TVSPTElS] ZQUIBS 08, Z2M, A/S, 7Y, Fojel SO|ct. CRTCE EHolXlo| Qo
=2 HASID Qlck

[ 1] TVSP#& Q2f (The Television Service Provider Code, Simplified)

ZZA0L o= &

mojst R0jz A | * TVSPE BO[SH OIS AtB510] AtiXiet ASBHOF Sict
Communicate in plain | ® TVSP= IZACQL WOZE AHXIOH| MHIAZ XEE 2~ Q= AL AH|
language in either XA 0|2 a0 ST},

French or English

62) https://crtc.gc.ca/eng/television/services/
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HQto| Eatd

Clarity of offers

e TVSP= M3} E3t 8l =42 XtZ2
Ol MoijA| AHIXIOIA| HZH=

o Hotof Cigt

@ ot 2+

@ SHAIEQ! Bolo|Lt J[E} QIE]

Lt OIME|ED} ZREI A|

® 7|

T AHXO| T R

2Y0il= s Aol

AA A2} ML

=

= HNeks Bt SHeHoF Sitt,

Ho| A
QE| A Ol
o= T M

£ Zelot aHAfte] 2= HFELA
o o5k

P YAIE/ofo Bk
Z8E Foto] %S

14
ESES

CIINESte]

[ = —

ot
ES

r|r

FYRte Tt At

Ii7|X| Mef Z20M
Promotion of
packaging options

THOoeh A2 AHokM

e TVSP=
(availability),

2H[XHOfA

ob 9l EEIxE

7|2 AMH|A(entry-level
QIX|A|HOF BTt

service) 0l87tsd

Language of written
agreement

| o TVSPS 2E AH b U B 2APt 10| YD OfsHE & 9=
dain language
2 WD 42 WAOR AYEIRER| Hokof Sict
agreements
] OFA{O
MEASIM A0 rygpe o] setst otof e T Mot ot 9 B

EAME MY

Meieel 7t

Prices in the written
agreement

e TVSPE= AH HlQfof| HA|El 2140

O|Lt J|E} 30| (0] Us=X|
I=ots BE 9K 3 OHE K
o TVSP= AMH|A X20|| CHSH AMH

s=st shm, XA Ao}

—

HIE, HAMAHIEO| LHE|X|2 Ol0f =ote|Xl= Ga=C

—
Sttt Ol=feh HIZol= FH| YUiHlE, 2X|

o=
OIFE FAIHOF
o| J+40 | '6|;II-E||:|-_

Aets Bolf 2= 0t HIES FEdH

— L0|_

PR

o TVSPS Z[2F A7 Al DO AT HloEq 9! B 2MQ| YT AES
. T2H0| HIofA T B BN YAMES

HSotoF otk
Hets sEhls 3% old =M=
O{0F i,

WAL= TVSPe

Ctg 212k ol 22| 222 XSk

. @ A ALt Mot FL TVSPE 10| 3ot JA| M Ak 5! kA
Fixed-term agreements SME D2Ho|H| HZsHoF SHCY,

@ ARf0| 2 O|ROIX|X| Sb2 AR(0f: Mt 222! = J|EF |2 &4

OF golet FR) TVSPE 10| HofS 2ieh F2HE 15 OfLY

Off 2HofH M Alof B! 2 EME ELHOF Sttt TVSPIL 0| ¥
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« TVSPE 91 J[2t SO IA0| 2 Al AHEX| DAO| Mesh AT}
S Z0))0] AP PPAES DUoIH 222 NZoHor ek
« TVSP OFEDIZH S0t 10| 23 Al ORISR OIS I3t Ci| HAel
Aot A2g DO 222 HZsjof Btk
o M2 Al OfRfoll LIZE BE et wers BAIE| 2lofof
@ HopiZ Al D2A0| MeSt Ol A EE A PIK| 22
@ APz Al I0| Meist ofH Mg = A IPIXo 9F. D2
& ok m2a xiotol B2 At 8 At GIE 3 Je wekh B
AJsior Bt
® 720l HZE AIZO| MHIA HZo| Cft ¥ QI(TReM Hgl, T2
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Trial period for persons
with disabilities
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Summary
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Changing programming
options
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Notice for changes to
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® | I,

o O] SX0j= W AR 1 BHO| WA APIS epl| Aol
$ict

o SXof= D0| TVSPS| HHEl AHIA0 Jl6HR| At & HQ| of
MEH0| JHSIX| Hefs| Adefor Bt

o TVSPE Th2 % efufel 20| 2oy ofejo] El= 29 Dol HAIHel
SO} GiCfEtT OFF T2t L IOl mEIA g2 WA 4 Art

X 8 25 et
st
Service calls including

visits to residences for
installation and repairs

MHA BT

Service outages

HEX| Y mSE MHA

@ A& E= IPX] @55 QloReIC E
@ =7t HIg glo| MHIAS HIBoIC,

—

* TVSP= HEX|(residence)of| CHEE AH|A MBS A[EfEh I,
H(timeframe)E H|2S0{0F SiCt.

o SIERON CHH AHIA FBlol 2K, TVSPE Biof Dbsicte Axiadg &
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2. B2 MH|A SO

BEMH|A oA E0HK2|= CCTS(Commission for Complaints for Telecom-television Services)63)7t &
SISICE CCTSE TVRF EAIMH|AG CHSH ETHNE|IE Shelsh= EEIXIIO|[|- AKX ME[A HZARIR
AN ASSIIS0 =00 SHER|X| U/US FL CCTSIH =22 Motk

3¢)

1) CCTSé4)

2007 FHLICH HE= CRTCZ Sloig AH|XteE 47| A0H
S41 D2M(small business retail telecom customers)?| =
S SiESP| R0l =EAH  XEAIP|7i(independent,
industry-funded agency)2| A4S QJ8ICt oo w2t
2007 78 CCTS?t AEE|UCE j<7I01|" o= 149k =F
2 0|42l JHLICH SAYNE CHESE CCTS 7tYU0| @+ E| [12 4] CCTS

QCt CCTSE T M3} &Hz| 3t QIE{yl ol 2M AH|

A 5 EAN O|XPI} H7|5t= ZE E0YE|2 HHYWCE 20104 CRTCE= AH|XIQF ¥HQ| 2710t
ZZ5|D YeX| 2OIsH| fst ZIHHE(public reviews)E AA[MCH 1 At 20114 1€ CRTCE
9% 59 9 DE BUADI CCTSO Jfe o0 DL FHUCL LIt 20164 HES §9 CRTC
= 20174 9% 1YURE TVABIA0) T3t 2BHN2|E HYSIZS HehS Lofoheirt.

CCTSe 2= 1ele 3 2 H0oot= MH|A XNZAIEXZ
St= AEARE HLICEH & OHEAUNM XEX[SH= HISO| [ME =
=2 0[5! AlEX %|H|(nominal annual fee)E H&

B ZESICH OIE 188 EE =1t
evenue-based fees)E LSSt 1XOt

C.

ZHE
=]
=2(r
SiC

|19
T

=
i

SHH CRTCE= AMH|A H|ZAIGEXPE £4:8[0F k= 47tX| X9 Z <the Deposit and Disconnection
Code(2011.11)>, <the Wireless Code(2013.6.)>, <the Television Service Provider Code(2016.1.)>,
<Internet Code(2019.7.)>E OFHSIYLE. CCTSE Ol AN U26H SUARE AR £ AH|A
HEZ AMEAE OlIF fAlg &0 UK X5t HUME Adot0o] 3oHotted)

2) 2

63) https://www.ccts-cprst.ca/
64) https://www.ccts-cprst.ca/
65) https://www.ccts-cprst.ca/about-ccts/overview/a-short-history/
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2THIH2 CCTS =Zm|o|X|ofA STHFA(Complaint Form)2 244510 X|Z2ICHee) ZHd0)| 02=80| Us 8
o
°

O
et O|HEZ 2ol - Ut SN[ HF2 F=O0ICt,

3) 2N e

T2 LS HoHH, CCTSE siid AHRINH MEIAE X =
SEY2 MHIA HSAEAE STUAYE o Zo| 2l *._’éiomf o= o, 1 ZME 202 O|Lfof
O

CCTSOf| 2ot} CHCf2] ST O TP SHZEICY,

=) (&) (Q) (&

34 o Z 272t
T = 122 9 Eﬁ ARt
oS AFRIXHOfIAI ., A0 A(resolution)
X% ] Tk Af‘“If [H°-| HUMAE 7 “ic
AEREE il EE CCTSZIA
(fincing)E 0/

Xx|dl'0 [M)

C 22 O] SHAIUIA sHE!

T

% X 1 CCTS(https://www.ccts-cprst.ca/for-consumers/complaints/complaints-process-explained/)

[O7] 5] CCTSe| =TtM2| X}

BEARSIO| SHZEIX] QOB MH|A HIZARIXHE Ol CCTSO| Ssioiof St 0 HQ CCTS= A

JE-|L|- %I_ LE— L/
HIA HIZAERIOA S2AR0H OEH| CHSOIA L O 20| UP=X[0f 2oF HEF 2ME Q+¢ltt 0

£ EfiZ CCTse =AU M3X=2M STARYQ| diZs fleh HSAN M E= si2Yet XAl S =

- T -d=

dfl(conciliation)S ol =2stiCt,

https://customervoice.microsoft.com/Pages/ResponsePage.aspx?lang=en-us&id=M-0t2FUABEmMsWJ5uVT7p8NMdJIN

66)
CDYbhlhyKIbtiwuVIURFpRWIK3NERQODNCRTc4VZAY TINXWFMTNi4u
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MOl AH|A

HSAEXOL MHotn 2|Ho R WESIU=X|0f CHE EZARSICE F AP HZot HEt EME

ElZ CCTSE OI8AY Ex= o8, MH|A =AH, 3 HE|(Codes of Conduct) & X 7ARY

of 2 AHXF B, el ARIOfA 20| 375t Y2|XMRIX] S8 BESIH MH[A HMSAIYGXDIE XHle
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JF = S0 AFR L= ME|A MSAIRMARE 2eloff =2OHK| Zots dR, CCTSeE AR
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CCTSE MHIA HSAIRXPL XLl R E OGN =AIE HHSH= EAEIHInvestigation Findings)E &
ZISITE QIRF MH|A KIZAIHRD MAESHH| ASSHK| 942 o2 HISIX|H CCTS= AIEXIOA| siie ARREES
HIZZ2| ¢t HS(@O2A0] Ciet dY E= Al QRERF 4, AH|A THHE E= 22 H 4t
Z2) M2l sHZE GACH 5MFD HA0AM LAHeIol FHA &40 CHgH B4 F St = 1 049
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V. ‘it Q10| HHE WAMHAS HZwe A2l BS AT

SOHRI0] CHEYS AH|A OIEAF HMZE Al 302 2F AIHOIE 22t 212 + UEZE ot X

(C.
Flot Sgotdit aichd XS, H2 YOS Pleh WKL MS, =ISSBEEAILES

AHolg, IPTV & 2EMEIA AHXH= TVSPHAN(The Television Service Provider Code)di| [Cf2f XpAIO| %
OHQ! EE= FOHQIO| QU= 2t IR0t Bl APHRPD HfE 3|Wdk= FR MHIAE H|ZSH0{of oiC
ol TVSP= FOHQ! A|HXPL ZHilel @AY S FFsH MH|AQL HHPDL HBE=X &lg =
TE XA 3022 AIE0|E 2|2FE HSdHOF B AMH|A JHA[ZEZEE A[HO|E 2|2f0] A[ZfE
TVSPEZEH HIZE2 TH|, A2EF 53 He A
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7

UAHIG e I7| 34 A48 0| A MY £ C
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A0t 22 HHZ H9HEots FR AlIgAE fdE
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) Sotid 3 effslE 2RNE

S48 (Audio Description)0|2t 3}H0| SESts HIAE JEHE! s HE‘IEHOI sHAl QAE XISHXIL} Of
LE2M2E 8822 SHo|:AL} didst= g 2Tt (s
(costumes), HIC| & X|(body language) & E=Z
oIt

CRTC= 2001ERE £ LSAIGXIO| OOt [ +F9| Sdhd, ofHeiEe ME QRS F0fo| Al
ZISIICE 20090 YSAMZ ololg QotRA P42 = HZSHin-house productions) 2& F=2|%t
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I_l

III:::

2H(information-based programs)oi| CHSI SMsiMde |

BE X|AoEESAIAXHconventional broadcasters)2t Fo{ef TztA0]

A Xt(specialty broadcasters)= & 4A|2k9] SHH D)
O, YEAts Z23O0| AFE2| 0| 2pHs{H0| XS ECt

20z DXEE SIC £ YA AZto] S=E wot

LHE gt=stz2 HDsict.
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SHH, CRTCE <Let's talk TV> ZF0| W2t 2019 9ERE 4 USAIGXO| 510 DY 2% 7AI%
E 11*|(Eﬂf°' EIRD7IX] Y&kl T2 F Moot T23M0| SIHSES HMIES SIQICE giH ™
M CHY gEAe] F@ I 44119 2tHNEE NSER SfUCh |0, AZXQr 20| ofHsHd
O] MeoHx| Qe T2 zko | AL Q20| M HAIEICt ESt <Let's talk TV> ZF0 M2 I1UXIAH &S
MHIAE HEZ6t= LRSS AR K broadcasting distribution undertaking)= SIE{I0QF 2|220 F2d

5 NSES oI

Moz
o = —
JzHof| ot CIX[E MH|AE Xﬂlo*Er EE D202 9"1 r%H r I*HIP%* 7150| Zotz|of U
H, T20| oot FH|Lt DAL QL E|X| S4=Ct JIYUAF 2,000Q 0|40 EE CHiEUSAIHAE 7|2
MH|A I3[ X|0f| AMI-tvE ILSHA|HOF SiC,

(2) AMI-audio(¥0{)

AMI-audio= MAOIM 21 2 HE =olf MH|A0ICE 0|F &3l XY, =, =4 =A% o 2
g Att F2 ME, X9 AU JA= OiY d5 ¥ =350 220102 HEEL) £ 22(X|
= m2aMnp st TVRISO| SiHsfMd e FFSICt AMI-audio= Accessible Media Inc.2t XlZ8h=
AH|A0|Ct.

(3) Canal M(EZAO)

Canal M2 AIZPROHQI i XAIZ AHALE 903t 2447 A2 WS MHIAOICH O] MH|A %A @
2|xd Z2aMe XEsict
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HAiX}2H(closed captioning)2 242 3iHHo| Xt

1) HAHKHE} R X|S67)
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Ct 19933 7€ 0|3 MAHEl TVE|ZZH0fA

C}. 20073 CRTCE Ao

EZ 3I9Ct oolofl= A,
<Let's Talk TV>Q| Znt

ool CHEXF B FEEA|, Xt MSEA HEIL O

—

—

Ct. Z20f

27|

(@M BA|~APY) T2 T2H0)| HAHKIEE 100% Xl&

Q
=

I.

S HF(captioning quality standards)
o

xtatol
C

L—

—

ket
CRTC

(1) HAE2KQuantity of closed captioning)

X
FACE.
o HEN

=
[
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el
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XHEE
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o

of WAHXHZE 100% HIZ(

AR 201413 9EMX|R)

ojc| ot

M
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o
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Off m4HxK
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O

Aafat 20
HARiLte| etz 100%E SEE Ao}
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—
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Ct.
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(2) MAHxHE Z&(Quality of closed captioning)

67) https://crtc.gc.ca/eng/info_sht/b321.htm

(exactness)E& &

CRTCH



APEAF MRS AN @ FHLICHH 41

ST} S D= din TIAC D20 HMX{ Fre= 85%E =H=E 27sH0f oitt. Jof 2tol=

f = A 98%° F=ATE Z/oHor otH, FotEE JHLICH NER E2t 0| E2fQl
(Canadian NER Evaluation Guidelines)oi| AM=%|0{ QICt. <Broadcasting Regulatory Policy
CRTC 2019-308, 30 August 2019>2| EE2 <ldtd T2 =0 AQ Hetdof 2ot Hof mafxtat
I EZJ|F(English-language closed captioning mandatory quality standards relating to
the accuracy rate for live programming)>0il HLICH NER 2t JHO|=210| H|A|Z[0 QUC}.68)

oMH, CRTCE Chaol g LR UL

o Azt 3 S T2 OTMOM X X1 AR X[ As

o D20 IS W 2F 27

f JRIX| AeE Kol XFot X HiS

[O|Z AtRE ZEkst Tof(formatting), THAC T2 2 4EE S CISH ZHS o]
2

—

<Broadcasting Regulatory Policy CRTC 2019-308>0{|A] CRTC= NER HI[XIQ| QISEXIE L=dk= 7|2t
o= CBSCE MHSIRUCE Ot 2 CBSCE ChEat 22 dgS ol

ETC 122 T oL

° O] 2OFE CQHIEP| 2[5t MER AHE THES ATTHL,
e IHHOE 0|8 4 AW HZ s ¥ l=
LICH NER E2FAte| O|Z, FHLICE NER HoF XI& 9 NER WS 2 & U= FAE qgarg HE
ot EYE|Of0F L O EHO| HMAB= FEE O e
Québécoise(LSQ)2E HZE|0{0F StC,

(3) H2HXHEE 2 L|E{Z(Monitoring closed captioning)

TS| ZHO| SHLtZ CRTCE YA ZLER AARS EX6IH L&1I20] HXIR0o] ZHE|H U= A
£ B, 0| Sl A1o| APEXtofH| 2ol Aoz MFE -~ JUE 415t Ut S CRTCE
YSAOH CHaot 22 WXt 2LER 81 BN HES 2715 UL

oT
- IO A Al SAANS HARIZ0] FH IE 20| ERSICH: 242 SASP| 9 BAS Tclel, I
ARfate] B HOP| QIef st HPLISE TAIS Aeor Sict

-0 Wi 2ol SR Y = B2 oot X Bl =2 7ofof BiLk
- Of 201, BEE S 9%t S AUl HIAE CRTCO) X

* %of ZRIY| Y

-IO

68) http://www.nercanada.ca/
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- ToiH Y Al YEAE TAXI0| TN D200 EXRICls S 20| fleh BAE Zeolo], o
Aixtatel F2S EFO| 28l JHet HAHLIS ZXE LFsHoF St
- 2019 9F 12RH UiE 2t UEAts AR 2HX0F Z3E £ JHel Qo T2 Cieh Afgf
HOF it YEAPE & ERIOMMS W&dts 32 Z2I™ & MOk ofLt

Eoﬂn
2= oA
rr ot o
Nl
= o
= H
> -
& i
K rot ox rr 4

o o o
H201M oY aAel MY TRIY YAS FYOP UESHE S wNf MYs ZRIuS
LIEf) sHof Bict.

- O 119 30X WBAE A 2 HYots HIM YBYE SO Mus TVEEIHO
%ol Xof BT FAAID| LUsto] X2 HBYMol QD LIS CRTCO| HEsHop Bt =2
Dol oiY CINIY HICR Mg EHelel BLEY Sl 2t T2l HojE HAE X
£[ofof i,

4 o

2) 2afolofAel Hakxtat

<Let's Talk Tv> O|LIME[E2] ZitZ, CRTC= 2015 HAXiafo| 7= & SHES 90 221 &Mt
A =g 2ojets VS BEOIRACE SHXI 22102 MSEHE: 2= IHLITHlo] 2tHeh

—

Ef2 ZHX0| MY + UXE CRTCE LS 22 FMs st QUCh

o JIE AAEOIM TAXIR0] EotEl FHXENH, USAs 22802 HEfeh FTHXMME: HAXtS

Hse o= JIChsic,
o YEAE XAb 2210 SHEX0|A Q| H2HXte} 0|87t -F(availability)ofl CHSHO] DA =1sHOF of

u}

4, XYtk

IHLICHE 2ota5BEA|AR(National Public Alerting System, 0[S} NPAS)69)2 2¥stn QUCH gt
X8 & (Federal-Provincial-Territorial(FPT) governments) @HZ Sdff FZIE 0 A|AHES M4
0| El= ArHO| UEISIHLE HElEINE 42 & HEE M0 ML NSt 7|2 YD)

2009 CRTCE= PelmorexitE JHLICtS] I 5532 AKX S - ©It HIXt= X|FoHACt 0[of
Pelmorexiit= 20103 68 9 ZIIPEESHIIA|AI(National Alert Aggregation and Dissemination

69) https://npas.ca/;
https://www.publicsafety.gc.ca/cnt/mrgnc-mngmnt/mrgnc-prprdnss/ntni-pblc-Irtng-sstm-en.aspx
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System; 0|8t NAAD System)S QEZSIICH NAAD System2 NPASC| sHAl J|so(Htoz ZHEdreH
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— O —

(Public proceedings)(consultations)2t 583|(public hearing) M=E 2ot QUCt 0] 2lo= CRTC
= 4& 3 4 A SUO|L} 20| STHSk= MH|AE XS5t UCt70)

CRTC= #&ah SAMH|A0 CHSIY JHLITHIS| ChRfet EHHat o|AE +HotuXt SIHHE(KE)
[e]]

1. SINHE(XI2)(Public Proceedings, consultations)?1)

SHHAZO0[ZE CRTCOF APEXL, LEAL, ME|IA AIGAL § LS SLlMH|A 2OF O[siEAXZRE £
FH((topic)ofl CHOIH S Tok= g TelCt Ojuf A3l FHl= @Rt QIEH(ELY) @2ICL,
OoFL— H
LS

TVl XI5 (YE) @A Hof, AH o ZOBEE flF AA(HEESs % AlM)2=2 LHECH

—

=L},

ez

rio

CHEE @IS Xl(notices of consultation)2 QHLHEICH HOlSX|= ChEdt #2 HEHZ X

> OH

o HOIEX| &F(Part 1 proceedingsOi MZ XHapplications)2 X|2[)72)

* 582|(notices of hearings)

* X|2tQH(calls for applications)

o gxHAtOF Bl | KOt 25t 2]7AQH(calls for comments on policy matters and proposed
amendments to regulations)

od

HHE HO

min
rio

Sl= B2 CRTCO| 242 XiE(intervention)2 & =+ ULt XMEE QAL Ch3at &

— [

70) https://crtc.gc.ca/eng/acrtc/acrtc.htm

71) https://crtc.gc.ca/eng/info_sht/g4.htm

72) Part 1 proceedingO|2t $O|EX|(notice of consultation)2] Xt OFL|2}, AKX MiESH HOtof o ZIHHZ0| AlZlE|=
NS UL HWE0| HR HHH 27 MY, HA g MHA 55 FIt 9 M3 A8(undue preference applications)0| 0
200l sHEBIt S4le] FR MSAF 2t (0 WESRR = 9E, 299t A1) U 2E(forbearance) 28D 2Rl LMol I
SEICE Ol2et ¥ IOHHE0]| Cier TWEX= ChE2t ZCh H|QHapplications)2 CRTC HAO|E(All Public Proceedings
for Comment)0fl HAIEICE. 352 30 O[Lio]l HMQtof 2ot o4X|ZE(interventions)S & 4= QUCE APHQI2 MIEE 2|70 Cf
St 10 OJLHoll SEcloF $ICt 0|2 CRTCE BE MM HiE XI2E HESD ™S LHZICH
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rjo

CRTC “gAof Jfidat Fotof 2|0t

, ol B o 2, 2F/3A 5 XE o

o ot 2lAe] 25 U V[E A
o T MB|AQF 2AE CHEQ| LY

SHAZ(KIZ) HOE FI610 MESh= MROl= ChaQl ARJO| Zelk|o{of olc.

o T/otel ofA Bt EHE MAEX|, LA L= T H=) W LEXY/H5{EAte| 0|5

* Olft = H2Happlication)oi| Cigr XX = B OF, Teo| 2 MAIS ok=X| KE

o 7ol Y U= MF ARt

o QOF ZHPL ofgEl0] U= BR NS HokeA| oF
oA+ SXIE DHEEQl iR AlZh 2% SA|(QEIRM AlZE 2% SA|IHK| LHO|LE BAZ HIESHH

Lt, CRTC IALO|E(All public Proceedings Open for Comment73)0flA FO{Zl QAlS ZbMstT EX| Al
MM EE TIUHDE MEiSH 5 T HES F2W ECL

2. 382|(public hearing)74)

SHAZS| Ystoz TIlkl= ZHl= HelEX|(notice of consultation) FEHZ LX|ECE ZHt £
ZHof CHslf o|HS JHXl AIZE0| 20|z 29/ TPC MER YEHY ME, 8 Mol L&
S 3 54 X OHE 9 ARE CHRE F2 3-20L gIHsH g&EICH

SH20f| HHE dote B2 MHOZE oAg EY + ULk £ T SHof HAMsie LAHS 28Y
S QCE 0] AR APHO| MH @FME ZPJSte] HMBsof oiCt. o2[ols MHOZ oJAS HEsh=
20| ZEGHX| 41 AY SMolo] Yost= 20| LRP 0|RE EEA[FHOF SiCt THeF M| HXJ|7| 9
T0{EY Z2 oAAE X|20| Tatt 32 QFM HX|0| 0|2 HA[SIH AtHo| FH[E = U Bf{of
St

73) https://applications.crtc.gc.ca/instances-proceedings/Default-Defaut.aspx?S=0&PA=A&PT=A&PST=A&Lang=eng&_ga
=2.133147278.1662288742.1707872263-248237047.1707872263
74) https://crtc.gc.ca/eng/ph-ap.htm
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=0t/22|(complaint/question)75)

Q12 personal phone), QB! TV Es 2T AMH|AQL 2250 FRH0|LE 2Pt = B2, CRTCO
09| MZ|E @FY 4 Ut STHIFE CRTC HAOIE 221 A, T, 2201 XY, O|Hg, M, A

= T L —1—

0)

LSLHZ0H Cifet 2241 FR CBSCZ OIFEIC CHZt CBC, 3XaRel X wsyEAl CBSCO| HO{SHA|
JY 2t S HHIH gE=0 st 222 CRTCOF A Me[ottt, Y&Hs{et 2HE
O LiER AIFRIo| HEAIE SIHEIH, CRTCE OIF YA Hol Hi Al ot 2=
Cf. SAHIA0 et 221 ZL CCTSIt K[ttt

rEI

[T
ofo
ret ro

75) https://crtc.gc.ca/eng/contact/
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